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[bookmark: _Toc234310092]Task 1: Poster Presentation
[bookmark: _Toc234310093]Introduction
The UK's pharmaceutical services are a significant part of the country's National Health Service (NHS) and provide a significant supply of healthcare support which is readily available and tailored to the individual. Pharmacists play a special part as highly trained health care professionals who can supply medications and provide guidance on the safe use of medicines and meet with a general practitioner (GP) to manage minor illnesses. Community or hospital, Pharmacies play a vital role in the healthcare system as an important first step. This essay will outline the history of the UK pharmacy service, the way in which it works, the role it plays in supporting the work of Public Health and challenges to the service and explore how the service can support Public Health and lighten the burden of other services in the UK.
[bookmark: _Toc234310094]History of Pharmacy services
Pharmacy services in Britain have their origins in the 19th century when the process of development and distribution of the pharmaceuticals became more formal with the appearance of the apothecaries and early pharmacists. Pharmaceutical practice at this time was not well regulated and there was a great variation in the supply of medicines between communities. When the National Health Service (NHS) was established in 1948 an important development was that medicines were provided for everyone, regardless of income or social position.
Since the establishment of the NHS there have been many changes in the pharmaceutical services. Pharmacists had been mainly concerned about the dispensing of prescription drugs until the early days when they started getting more advanced prescription practices. Now they include provision of vaccinations, health screening, medicines management services and support for the management of long-term conditions. This change is in line with the changing landscape of health care and the increasing focus on community and prevention services.
[bookmark: _Toc234310095]Pharmacy Service functioning process
Pharmaceutical services in the UK now offered in two types of pharmacy practices – community pharmacies (high street pharmacies) and hospital pharmacies. Community Pharmacies are extremely prevalent, not always on appointment time and thus are a key and easy to access health care resource to the general public.
Today, there are different functions of modern Pharmacy services. These involve dispensing prescription drugs from GP surgeries and hospitals, providing over-the-counter (OTC) drugs and providing emergency contraception services. Besides providing vaccines, pharmacists also run vaccination programmes such as flu and COVID-19 vaccinations. They also play key roles in other public health protection activities, such as vaccine programmes.
They also provide clinical support services, such as Medicines Use Reviews (MURs) to ensure people are using their medicines safely and effectively. Common ailments like skin problems, allergies and coughs and colds will be treated at many pharmacies as well as giving you advice on how to treat it. Focus is on services being delivered as part of the ‘Pharmacy First' scheme which aims to see many minor illnesses treated by the Pharmacist, with a GP referral only if required, to boost NHS efficiency.
[bookmark: _Toc234310096]Advantages of Pharmacy Services
Efficiency and effectiveness of the UK health service depends on one of the major elements, which is pharmacy services. Their best contribution is to accept responsibility to treat minor ailments without patients having to see GP and offer them an information source on health care treatment. This will enable GPs to concentrate on more complicated health issues. Pharmacies also increase access to health care for consumers, including those not within a health care system, in areas that are difficult to access and have a high concentration of health care providers. Only a few of them is required to be prescribed and are open till late (very convenient!).
Another important Pharmacy services is to ensure the safety of medicines. Pharmacists make sure that the patients use the medicine properly, minimize the possibility of its misuses, side effects and complications. The pharmacies also get actively involved in public health campaigns such as weight management campaigns, smoking cessation campaigns and immunization campaigns. These activities help to lower hospital admissions and help with preventive health care measures.
[bookmark: _Toc234310097]Challenges of Pharmacy services
Perhaps one of the most apparent issues is one of manpower shortage. The need of this industry has increased and along with it there is a lack of trained manpower. NHS England (2023) states that the lack of staffing has resulted in fewer opportunities for NHS workers to spend time consulting with patients, and greater workload for those who have jobs. One of the other major challenges is funding and financial sustainability. The inadequate budgets, absence of government support in the community have made service delivery issues more challenging. At the same time the need for the pharmaceutical services is increasing and the imbalance of the resources and requirements. This may have adverse effects on the quality of service and sustainability.
[bookmark: _Toc234310098]Conclusion
To summarise, pharmacy services play an essential role in the UK healthcare system, and offer patient-centred, efficient and accessible care. Since the early 19th century they have played an important role in healthcare, in the pharmacy and now as an integral part of the NHS, providing clinical and preventative services to individuals. They have a major role to play in enhancing public health, aiding medication safety and in alleviating the burden on GP and hospital services. But issues like staffing and financial constraints need to be tackled to keep pharmacy services going and effective in the long run. These areas will all have to be reinforced in the future, if they are to meet the needs of the population in the health sector.
[bookmark: _Toc234310099]
Task 2: Essay
An essay on “Domiciliary care services in the UK”
[bookmark: _Toc234310100]Introduction
Domiciliary care services are also known as home care services and they are the provision of health and social care services by a person who is trained to provide them and who helps someone to live at home who requires support. These services are a key part of Community Based Support in the UK and help provide support for older people, physical and learning-disabled people, people with medically complex conditions and people who have had surgery or injury (Allan, 2022). Service users do not have to attend a residential care home or hospital, the service is provided in a person's own home, encouraging independence and dignity. This will discuss about the Domiciliary Care Services in the Community in the UK.
[bookmark: _Toc234310101]Origins and Historical Development of Domiciliary care services
The growth of domiciliary care in the UK is closely associated with the growth of the welfare state following the Second World War. With the advent of the National Assistance Act 1948, local authorities were given a duty for welfare provision for vulnerable people in the local community. In the next few decades, growth of home help services was primarily in assistance with personal care and household activities for older adults. A significant change took place with the ‘Care in the Community' policy during the late 1980s/early 1990s (Hughes, 2023). This policy helped to shift the practice of keeping a person with a disability, mental health condition or older adult in hospital or long-term institutions to living independently. The NHS and Community Care Act 1990 further reinforced the emphasis on community care provision, placing the responsibility upon local authority to assess care needs and commission care provision.
[bookmark: _Toc234310102]Current state of Domiciliary Care Services
Domiciliary care today is provided in collaboration between local councils, private care providers, the National Health Service (NHS) and voluntary groups. People are fully assessed before services are provided to identify their physical, emotional and social care needs. Personalised care plans are drawn up and reviewed in light of these assessments (Raithby, 2016). Care workers deliver a wide variety of care, such as personal care, bathing, dressing, use the toilet, help take medicines, cook and clean, help move around, companionship, and check on health. Specialised assistance and support for service users is also provided for those with support needs for dementia, palliative care or rehabilitation following discharge from hospital. The importance of technology in domiciliary care is growing steadily.
[bookmark: _Toc234310103]Importance of focusing on Quality of Life
There are many physical, psychological and social benefits of domiciliary care services which can greatly enhance service users' quality of life. Staying at home will help the person to keep their routine, be independent and have a strong emotional connection with their family members and neighbours. This helps to build self-esteem, lower anxiety and improve mental health. Domiciliary care can reduce the need for admission to hospital by ensuring that medicines are taken as prescribed, health is monitored and early signs of deterioration are identified. Respite services also help family caregivers, helping to alleviate caregiver stress and prevent caregiver burnout (Fisk et al., 2020).
[bookmark: _Toc234310104]Challenges of domiciliary care services
Shortage of qualified care workers is one of the biggest concerns of workforce recruitment and retention. There are around 152,000 adult social care jobs going unfilled in England, accounting for around 9.9% of the total adult social care workforce. Recruitment and retention issues stem from low wages, physically demanding work, staff burn out and lack of career development. Local governments are still feeling the pinch and are reducing the length and number of home care packages available (Buttorff et al., 2017). Rising numbers of users of services as a consequence of an ageing population are further pressuring limited resources and cause delays in certain services, which also lowers the amount of time spent caring for service users.
[bookmark: _Toc234310105]Conclusion
In the United Kingdom, domiciliary care is an integral part of community health and social care. The services, which are largely of a personalised nature, are provided to vulnerable people so they can live independently but with those personalised services within their home, and are promoted by a range of developments since the post-war welfare reforms and the Care in the Community movement (Allan, 2022). They enhance physical, emotional and social wellbeing, decrease hospital and residential care pressures. But the need to tackle workforce shortages, funding restrictions, and rising demand will be key to the long-term sustainability and quality of domiciliary care.
[bookmark: _Toc234310106]References
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Pharmacy Services In the UK

UK PHARMACY

Introduction

The UK's pharmaceutical services are a significant part of the country's
National Health Service (NHS) and provide a significant supply of
healthcare support which is readily available and tailored to the
individual. Pharmacists play a special part as highly trained health care
professionals who can supply medications and provide guidance on the
safe use of medicines and meet with a general practitioner (GP) to
manage minor illnesses (Lorgelly, 2018). Community or hospital,
Pharmacies play a vital role in the healthcare system as an important first
step. This essay will outline the history of the UK pharmacy service, the
way in which it works, the role it plays in supporting the work of Public
Health and challenges to the service and explore how the service can
support Public Health and lighten the burden of other services in the UK.
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Challenges of 1
Pharmacy Services

Conclusion

One of the most apparent issues is one of manpower shortage. The
need of this industry has increased and along with it there is a lack
of trained manpower. NHS England (2023) states that the lack of
staffing has resulted in fewer opportunities for NHS workers to
spend time consulting with patients, and greater workload for those
who have jobs.

To summarise, pharmacy services play an essential role in the
UK healtheare system, and offer patient-centred, efficient and
accessible care. Since the early 19th century they have played
an important role in healthcare, in the pharmacy and now as
an integral part of the NHS, providing clinical and
preventative services to individuals. They have a major role to
play in enhancing public health, aiding medication safety and
in alleviating the burden on GP and hospital services (Di
Martino et al., 2023). But issues like staffing and financial
constraints need to be tackled to keep pharmacy services

One of the other major challenges is funding and financial

sustainability. The inadequate budgets, absence of government
support in the community have made service delivery issues more
challenging (Lindequist, 2016). At the same time the need for the
pharmaceutical services is increasing and the imbalance of the
resources and requirements. This may have adverse effects on the
quality of service and sustainability.

going and effective in the long run. These areas will all have
to be reinforced in the future, if they are to meet the needs of
the population in the health sector.

Pharmacy services in Britain have their origins in the 19th
century when the process of development and distribution of the
pharmaceuticals became more formal with the appearance of the
apothecaries and early pharmacists. Pharmaceutical practice at
this time was not well regulated and there was a great variation in
the supply of medicines between communities, When the
National Health Service (NHS) was established in 1948 an
important development was that medicines were provided for
everyone, regardless of income or social position (Gonzalez Pena
etal., 2021).

Since the establishment of the NHS there have been many
changes in the pharmaceutical services. Pharmacists had been
mainly concerned about the dispensing of prescription drugs until
the early days when they started getting more advanced
prescription  practices. Now they include provision of
vaccinations, health screening, medicines management services
and support for the management of long-term conditions. This
change is in line with the changing landscape of health care and
the increasing focus on community and prevention services.

History of Pharmacy -
Services

‘ Advantages of

Pharmacy Services

Efficiency and effectiveness of the UK health service depends
on one of the major elements, which is pharmacy services.
Their best contribution is to accept responsibility to treat minor
ailments without patients having to see GP and offer them an
information source on health care treatment. This will enable
GPs to concentrate on more complicated health issues.
Pharmacies also increase access to health care for consumers,
including those not within a health care system, in areas that are
difficult to access and have a high concentration of health care
providers. Only a few of them is required to be prescribed and
are open till late (Morgan et al., 2020).

Another important Pharmacy services is to ensure the safety of
medicines. Pharmacists make sure that the patients use the
medicine properly, minimize the possibility of its misuses, side
effects and complications. The pharmacies also get actively
involved in public health campaigns such as weight
management campaigns, smoking cessation campaigns and
immunization campaigns. These activities help to lower
hospital admissions and help with preventive health care
measures.
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