


PROFESSIONAL CAREER DEVELOPMENT  ASSIGNMENT 2 
BMSW 4004
ACADEMIC REPORT 





VALENTINA MAZLOUT 
1915293
Lecturer: LLOYD BEHARRY
University of Wales Trinity St David 
January 2021













TABLE OF CONTENT:

1  INTRODUCTION……………………………………….……..……….PG 3
2  THE EMPLOYMENT RELATIONSHIP…………………………..…PG3
2.1 THE RECRUITMENT PROCESS……………………………..…….PG4
2.2 THE INTERVIEW- reflection on the role play………..………..….PG5
3  CAREER DEVELOPMENT………………………………………..….PG6
3.1 PDP………………………………………………………………..……PG7
4  CONCLUSION…………………………………………………..……..PG8
BIBLIOGRAPHY……………………………………………………...…...PG9



















1- INTRODUCTION		
Employment is an agreement among both parts, employer and employee. The employment agreement can be verbal, written email, it has to be written in a formal, official employment contract, terms and condition are pre-determinate, where the employee agrees to provide certain services, and in return will receive a pre-accorded salary (S.M., Heatfield, 2020). According to Dacre Pool& Sewell (2007), employability, is possessing a set of skills, knowledge and personal attributes, that make the person more likely to choose and secure occupations where they can be satisfied and successful. Today, hiring Companies or Employers, look for the ideal candidate with the relevant subject of skills, knowledge and understanding and experience, keen to acquire the competencies to execute the job, participate and contribute to the success of the Company. This report will discuss the employment relationship and how is regulated. Secondly, it will look at the recruitment and selection process with a reflection on the interview role-play exercise done in week nine. Finally, Career Development and my position will be discussed;

2- THE EMPLOYMENT RELATIONSHIP
 The employment relationship is the legal link upon by an employer and employees, it begins when an individual performs work or service under certain conditions, in return of a salary or a remuneration. Is the employment law that regulates the relationship between the two parts, it administers what the employer can expect from the employees, it defines the reciprocal right and obligations; the existence of an employment relationship, is the condition that determines the application of the labour and social security law addressed to the employee ( REFERENZA), those legal standard are known as common law, which is the body of the Laws that have been established by the court influences the decision making process in special cases where the outcome might not be determined based on written rules or law, the primary legislation, acts of Parliament which it has the right to change, overturn or amend existing legislation. The secondary legislation, is law created by ministers (or other bodies) under powers given to them by an Act of Parliament., it can be used to set when the provision of an Act will effect as law, or to amend the existing one. The European Union law, is a system of laws performing within the member states of the European Union, and the Europian Convention of the Human Rights 1950, this was incorporated into law in the United Kingdom through the Human Rights Act 1998. It is an employer task look after the employee health, safety and welfare and other people linked within the business (INVESTOPEDIA). The employment law, regulate the relationship between employer and employees and plays a crucial part to protect the employee’s rights, it will affect;
-  the recruitment, including discrimination, the right to work in the UK, criminal records and data protection,  
- the employment contract, is the main piece of legislation which govern many terms and conditions of the employment and the bureaucracy, this include the type of contract and the notice period,
- data protection, implemented from the General Data Protection Regulation, is about the safeguarding of important information, and making sure are used legally,
- pay and holiday entitlement, in the United Kingdom, there are minimum statutory requirement for paid holiday each year, 
- working time, this limit the working week to an average of forty-eight hours, it also give to the employees the right to paid leave and rest brakes, 
- health and safety at work, to ensure a safe working environment for employees, the employer is required to meet the Health and Safety at Work Act 1974,
- discrimination, the primary legislation governing discrimination, is the Equality Act 2010 this must be consistent with the EU legislation,
- discipline and grievance, to manage difficulties in the workplace, employers require effective and transparent policies, the most important provision guiding discipline and grievance are found in the Employment Act 2008 and Employment Tribunal, Regulation 2008
- dismissal and redundancies, when a contract is terminated with or not notice, for a not-renewed fix-term contract, the unfair dismissal and wrongful dismissal.
There are obligations and duties owed by an employee to their employer, even are not mentioned in the contract, for instance, the duty of being honest, carry and executing the employer’s order, do not share important information and so on. Published 8 feb 2013 jan kemp  

2.1 THE RECRUITMENT PROCESS 
The recruitment process include find the perfect candidate with the right experience, skills and personalities to fit the role, this involves a series of collecting and reviewing resumes, scheduling job interviews, and eventually selecting and onboarding an employee to join the organisation. Recruitment is a crucial activities, where not only HR but all managers involved in the process of selection, is executed efficiently, effectively and fairly. Furthermore, legislation's applies to the procedure, the Equality Act 2010 legally preserve employees from discrimination in the workplace, and it sets out the way is unfair to treat someone. Additionally, the Equality Act protect nine characteristics, people will not be discriminated in depending on disability or special categorise such as age, gender reassignment, race, religion and belief, sexual orientation, pregnancy and maternity, marriage and civil partnership. Another key legislation that applies, is the Rehabilitation of Offenders Act 1974 which it gives people with criminal records, the right to apply to the most jobs. The recruitment process involves working through a series of stages, such as defining the role, attracting applicant, managing the application and selection process, scheduling the interview. The advertisement is the first step to generating interest from potential candidates outside the organisation, this include place the announce on newspaper, company’s website and social networking sites. Advertisement, whether online or on paper should be clear and indicate the requirement of job, candidate’s criteria, the site location and how to apply. The job description is a gather of information about the nature of the role, this means not only specify about the content or the tasks, but on the position’s aim, it contains an informative documentation of the duty, task, responsibilities, goals and work condition offered, and it can also be used to communicate the expectation about the employee’s performance. Furthermore, a person specification is necessary to the recruitment process, to establish the criteria to avoid unsuitable and time-wasting profiles and provide a structure for the interview. Such a specification, are based on a set of competencies determined as necessary to perform in the role successfully. Once the ideal job profiles its created, the are two main format which the application are usually received by the recruitment, those are the CVs, which allows the candidate to sell themselves with no restriction of fitting information into boxes, as it happens with the application form. Application forms, allows the candidate to present the information in a specific format, which is the easy way to collect precise information about the applicant to assess objectively the applicant’s suitability for the job. Sometimes, under the Disability Discrimination Act 1995, might be needed to revise or offer application forms in different format. Shortlisting, is the process of identifying the right candidate among the applications received, who the best meet the requirement and desired criteria, may have the opportunity to schedule an appointment to discuss of a potential employment within the organisation.

2.2 THE INTERVIEW- Reflection on the role play
At the end of our third term of the first academic year, the first task of our assignment was about a role-play of a job interview. This took a place online, where my partner and I both played as interview and interviewer, where the interviewer had the duty to ask five related questions, and keep the track of the time minding the interview would not exceed five minutes. It was our choice to decide which type of job we’d like to play and the related questions regarding skills, experiences and personal goal, I was personally quite excited to play an interview of my dream job, I felt like it was a kind of real preparation for my future, as I had to research what qualities and mindset are needed to become a stockbroker. As interviewee, I have carefully chosen the questions in a way that I could express my general knowledge learnt from web- research, and also what is my development plan and goals for my future. The day of the assignment I was a little bit nervous as the interview was taking place live with my classmate, but after my partner started to ask me the questions, I began to speak confidently, talking about my experiences and what skills I have gained from it, I believe overall I act professionally, maintaining eye contact, and confident body language, replying to the interviewer questions providing the necessary information to the hypothetical employer to consider my application, however many aspects have to be improved, like the fear of the public speaking that it makes me talk fast, and makes hard to follow up the speech. I prepared the answers concern of the experience or skills that are required to execute the job successfully, thus allowed me to gather enough information to create my career development plan, what step I need to take to reach the education, mindset and skills are demanded to be considerate from the employer in a job application. Overall the discrete performance at the role-play went well enough, however, the feedback received taught me to be more professional and this included the environment I've chosen to attend the assignment day, as there was a noisy background during the interview, this penalized on my grade, but overall I am satisfied with the results and I will keep improving myself
3- CAREER DEVELOPMENT 
Career development refers to the process of an individual may go through to evolve their occupational status, this involves as an ongoing process, consisting of four recurring steps; self-knowledge, exploration, decision- making, action. Its a life-long activity choosing a career, improving your skills and advancing along a career path (REFERENZA). The process involves all levels of the organization as employees, managers and employers. Without a career development scheme as a basic part of the employment relationship, the employer risk that many brilliant future potential employee will not consider the opportunity with the company, but also it could lose talented employees that already joined the firm. Furthermore, the responsibility of the employees to exhibit the specific skills and abilities, being capable to improve and develop new qualities, in order to obtain a positive outcome to be promoted by the organization(REFERENZA). Managers and individual are depending on each other in the process of development, the employer should offer training possibilities and promotion activities to the employee, but he/ she has to be active and engaged in his growth in the organization. Is employee responsibilities define his career aspiration; he should create a career plan where goals are defined and eventually, a conversation with the manager could be helpful to direct on training and courses would be useful to attend to achieve the career goal. Create a positive work- environment is an employer duty, according to The Fortune Magazine (Biro, 2014), employees that are treated well from the employer, are much more engaged and has positive influence on their productivity. Furthermore, an organisation should define what skills and abilities an employee should acquire to achieve thee objective goal,  Another duty of the employer is to pay the worker fairly, as people spend most of the time at work this could create frustration, and the employer must be responsive and approachable. Employer must ensure to recruit valuable staff worth to offer trainings to develop and acquire new skills to start his career path in the management department. Career planning is a significant aspect in career development, it identifies personal skills, ability and needs, and this is the base for a possible promotion. Going through this module, I have learnt how to use different tools for specific purposes, as the SWOT analysis to develop my career plan knowing strength and weakness and recognise opportunities, the Vak questionnaire through a series of questions help me to discover my ideal learning style which is kinaesthetic. After this module I am concern of my objective, I learnt that through self-motivation and written personal career development plan, can guide me to achieve my dream job. From that experience, the steps to become a stockbroker consist to work in my education, once I will complete my bachelor Degree the next step will be a master in finance and banking field, wherefrom there I will be able to join a firm as internship or as a trainee, where I will learn shadowing experienced stockbroker.






3.1 CAREER DEVELOPMENT PLAN
	Section 1 - My Goals  
 
What are my overall goals that I want to accomplish in this time period? 

	
Short term

Find a job in brokerage or sales to gain confidentiality of dealing with client
	
Mid term
	
Long term

	Section 2 - Skills and Knowledge to be 
Learned 
	
	
Bachelor’s degree
Master in Finace field 
	

	Section 3 - Next Steps
 
How am I going to acquire the skills and knowledge? How am I going to do this project? 
 
 
	
Work similar job will help me to develop new skills, while through tutorial and web research I will stay tuned with latest news 
	
	



	Section 4 - Resources

What resources do I need? 
 

	

	
	
Financial master and funding in order to complete the training program without money issues and keep myself motivated 

	Section 5 -  Time Schedule 

	
	
	

	When will I start? 
 
	December 2020
	
	

	When do I expect to finish?

	

	
	Three year from now

	Section 6 - Completion

When have I completed each
step?


	
 □december 2021
      Date

	
 □february 2023
      Date 
 
 
	
□ february 2024
      Date 
 
 



4- CONCLUSION
This module introduce me through precious strategies for personal reflection and career development planning, I feel I have gained confidence and competence that will be useful in the future job interviews I will face, I understand the skills and knowledge needed to achieve my goals and working effectively, through th of my strength and recognize where I should improve my self. I am now sure to establish career goal through my personal action plan 
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