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Since COVID-19 begun, it has had a huge toll on the housing market, with housing rising at about 9.8%, although this percentage isn’t significantly high, it is a big rise based on housing prices (Jack Mendel, 2023), with unfixed mortgage payments on the rise, it is becoming more difficult for people to live, especially due to the current living cost crisis. With millions of jobs being lost and multiple school closures, it is becoming a huge affect on the mental health of people’s lives. (Wellcome, 2021). The following image show’s how COVID has affected financially. 

          Source: Bill & Melinda Gates Foundation (2020) 
[image: Chart showing percent change in number of people below the poverty line of $1.90 for the last three years.]















As shown on the above image, COVID’s “Extreme Poverty” has taken a high rise, with this being said, I feel that the cost of living with energy bills has put an impact on the rise, with the government not thinking about their people and focusing on making more money, which comes across as selfish due to the large amount of people in the UK that cannot afford to pay their bills, which increases the debt owed which could conveniently benefit the government with rise of interests on borrowed money. 

During the beginning of the pandemic, employment fell by 825,000 people between the months of January and March in 2020, and during winter season of October to December. (Brigid Francis-Devine, 2022), employment for men has fallen minorly more than women during the pandemic, with labouring jobs most likely taking a larger hit due to people not improving their homes or building new homes due to the rise in costs, while people who own homes are taking advantage by raising the price of their rental properties. Employment only recently started beginning to rise again, with a peak of nearly 450,000 more employments than January to March of 2020. 

At the peak of COVID Lockdown, we saw over 160 countries facing school closures, with over 1.5 billion students being out of school, which has affected students’ education (Blake P, Wadhwa D, 2020). To tackle this and give students fair results, a lot of schools have given students grades based on their performance during lessons, as well as past mock tests. This gives students who are committed to their education an opportunity to come out with the best results, without the effect of closures or absences due to falling ill with Covid. Blake P and Wadhwa D (2020) state that Covid could have a toll on education for decades to come, due to fall in economy with expenses arising making it more difficult for educational needs. 

During lockdown, people found themselves to fall into a pit of depression, with about three in ten adults suffering from symptoms of depression due to the ongoing restrictions on leaving your home. This has made people to retaliate against the decisions and break the rules, which can result in a massive fine depending on the severity. (Mayhew M, et al, 2021), they also state that people who have had Covid Symptoms for longer have gained a form of anxiety. It has come to attention that women and people with disabilities, specifically adults; have been displaying more symptoms of depression. 






























Skills needed for my chosen career path

BLOG: https://www.blogger.com/blog/post/edit/2766627857074546048/1706176096051680070

As a Business student, I chose this course as it was suitable towards my chosen career path, after I’ve graduated, I’d be focusing to inflict myself into the property industry, renovating homes and selling them on. My initial job would be to become an Estate Agent, while renovating properties. 

For my first skill, people skills are important. Especially when you spend most of your time communicating with clients. Stated by Holton (2023) communication skills are challenging for this career sector, especially since the profession involves speaking to your clients over the phone and face-to-face. When dealing with clients, they’ll have different approaches so it’s important that you have studied knowledge on your role and have suitable experience to be prepared for any new approaches from your client. 

Mentioned by Maramani (2022) it is a perfect situation to have the ability to read body language. When property viewing with a client, you may find that they’ll show some sort of frustration based on the way they look or present themselves. It also gives you an initial idea on your client’s personality and their expectations. This skill also comes in handy for any other additional situations you may have with colleagues or possibly your position trainer, to get an idea of their opinions on you. 

As a Property Developer, you’ll find that there will be quite a few different decisions to choose from, especially when it comes to developing a property. Expecting that you have a large team, making the right decision is vital, but may also cause conflict with your team, especially when there’s a larger ratio for one idea and smaller for the other. A difficult decision must be chosen and sometimes must be made quickly, especially when the more time you spend making decisions, the more money that is going to be used. (Lisa Baker, 2021)

Financial Skills are a very important aspect for this career path. There are a few different reasons for this; real estate involves a lot of money-making decisions, especially since majority of every move in real estate involves expenses. From travelling, manufacturing, client fees etc. Potential business funds need to be analysed while also thinking about how lower property offers that clients have put in could affect the revenue stream for the business. Commission is very common in the property industry, as business owners usually use this way of paying employees, most specifically Estate Agents.  (Sande, 2018)

Time Management Skills are majorly important, especially when you need to be on time for property viewings. Not being well with your time management could affect the reputation of your career, while also losing clients. One person being late could really impact the process of a properties production process, especially if that individual has an important role to a project. Being appropriate with your timing can help you increase productivity to allow room for other tasks throughout the day. When using this skill, you should focus on prioritising things that are most important while making sure you have left enough time for additional tasks. 











































Pros & Cons of Design thinking in my chosen career

BLOG: https://www.blogger.com/blog/post/edit/5866440828651897153/5819371299599691111

Design thinking is when you focus on the consumers of the business, this allows more security for your business when launching a product. It gives a business time to think about the needs of their customers, to produce a product with the correct ideas and services. In the property industry, you may be building a property on request, so it’s important to fit the needs of the clients needs. This could range from the layout of the property; safety measures such as reducing flooding issues. A major factor of design thinking is the exterior design of the home, and the land around the home that makes it important to the client. 

IDEO U (2022) states that design thinking is a great surface for new opportunities, as it leads to higher satisfaction from customers. It allows a business to learn about their customers with reducing competences of taking the risk with creating new products without any initial ideas.  

(Chen et al., 2018) mentions that the real estate industry has been neglected, mainly because of its neglect towards consumer’s needs. It comes to show that properties are being made but aren’t up to consumers standards, this could be anything involving the build quality, exterior and interior layouts or any additional upgrades that could be made to a home that haven’t quite hit the right target. 

Based on information founded by Tsoi (2021) Design thinking can influence neglect towards other people’s needs, where you might find that when producing a product, you’ll focus more on the larger ratio’s decisions, while not thinking about others needs. When using design thinking, it’s important to make sure that you are hitting all the targets for your consumers, and not the mass majority.  

When producing a new idea, you’ll have people working in a team that may have different ideas which could cause conflict between each other. Since design thinking is an important part of the success, it is important the individual’s choice is an acceptable one, as they could be liable for any drawbacks or bad feedback from clients. It is important as a team leader that you let all your employees have a say on an idea to allow more broader responses to reduce it down to one chosen idea. (Lipska, 2023)

The innovation that design thinking brings can drive you away from the other possible inspirations. As design thinking is mainly taking the feedback from its customers needs, it’s not being used to think about how you could improve products for the future, to allow more uniqueness to adapt into change. As things keep maturing, so will design factors in property, people change their taste and so will the rest of the world due to inspirations; as well as design thinking, it’s important to think about new ideas to be produced onto what customers originally want. (Catalanotto, 2022)
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