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A properly designed menu can directly seek the attention of intended audiences. In this scenario, this assignment is going to form a menu card which will be possessing the detailed descriptions of menu items with price tags. The logo will be in the front of menu card where the logo will be visible ad centre of attraction, and it also will be helping to sustain the brand image. 
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Figure 1: Menu layout 
(Source: Self developed) 
[bookmark: _Toc106361993]“A limited number of dishes”
Combined Items
· Single-potted mutton chasseur
· Garlic Hummus
· Zesty Salmon Fillet 
· Glazed Lamb Chops 
· Chicken stew in red wine sauce 
· Hummus Mezze
The above dishes are categorised to be served along with wine. Different kinds of red and white wine will be served by Trinity Hotel like that of Zinfandel, Pinot noir, Malbec, and Chardonnay
Breakfast Items
· Henry’s Breakfast- Ham and Cheddar chicken sandwich
· Jane’s Breakfast- Poached eggs dipped in mushroom and smashed avocado 
· Quinoa Patty- with poached eggs and potato fries
· Egg Benedict- Toasted  English Muffin with poached egg.  
Meals
· Tom Yam  Goong 
· Rendang 
· Biriyani 
· Paella 
Dinner Items
· Turnip And Crab with sunflower seeds and anise hyssop  
· Leconfield Sussex Beef with shallot, mustard and beetroot
· Cornish Lobster with smoked  marrow, Tarleton to, toes  and rosehip
· Herdwick Lamb with lettuce, ramson, artichoke ragout, and anchovy 
Alcoholic Beverages
· Campari 
· Tequila 
· Bia Hoi 
· Bourbon 
Non-Alcoholic beverages
· Mexican Egg Soda 
· Caffe Mojito 
· Lotus Milkshake 
· Hibiscus Ginger Punch 
Suitable Price of the above-Mentioned Products
	Food and Beverage Items
	Price

	Single-potted mutton chasseur
	£32.55

	Garlic Hummus
	£42.55

	Zesty Salmon Fillet 
	£31.55

	Glazed Lamb Chops 
	£25.55

	Chicken stew in red wine sauce 
	£12.55

	Hummus Mezze
	£25.55

	Single-potted mutton chasseur
	£32.55

	Garlic Hummus
	£10.55

	Henry’s Breakfast
	£11.55

	Jane’s Breakfast
	£40.55

	Quinoa Patty
	£15.55

	Egg Benedict
	£63.55

	Tom Yam  Goong 
	£30.55

	Rendang 
	£22.55

	Biriyani 
	£20.55

	Paella 
	£25.55

	Turnip And Crab 
	£25.55

	Leconfield Sussex Beef 
	£26.55

	Cornish Lobster 
	£26.55

	Herdwick Lamb 
	£15.55

	Campari 
	£16.55

	Tequila 
	£26.55

	Bia Hoi 
	£25.55

	Bourbon 
	£40.55

	Mexican Egg Soda 
	£25.55

	Caffe Mojito 
	£26.55

	Lotus Milkshake 
	£24.55

	Hibiscus Ginger Punch 
	£26.55
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· Zesty Salmon Fillet can be served  along with the combination of white wines of Zinfandel and  Pinot noir
· Chicken stew in red wine sauce will be delicately served with red wine of Malbec, and Chardonnay
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Price point and Offering
· A quantity of 175 mm glass of red wine at the rate of 500 ounces and the item of white wine at  450 ounces in the same quantity. 
· All wine items will be taxed at the rate of 7.8%
· All food and other beverage items will be taxed at 5.6%
· A glass of free wine will be on offer for the purchase of two glasses of wine every weekend. 
Location
The coastal area of Swansea is the prime location for Hotel Trinity covering 0.5 miles of the area. “Maritime Quarter, Swansea SB2 1SS, UK is the addresses of the hotel
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Allergens statement
Allergy  on the customers may happen with the items on eggs, peanuts and other tree nuts 
Vegetarian / vegan symbol 
· Each and every item which will be vegetarian  will be marked with the green symbol (green small box)
· All the non-veg items will be classified with the application of red symbol (red small box)
Food hygiene statement
· All the dishes  are prepared with the use of fresh, cle,an and natural green vegetables 
· The guidelines of National Health Service (NHS) are also being followed by each and every employee of the hotel as well as the chefs and cooks 
Calories per dish
· There will be calorie measurement of 1.5-2.7 calories per gram for the non-veg dishes
· 1.2-2.2 calories per gram will be available in the veg items  
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· All veg and nonveg items will be available  from 10:00 am to 12:00 am 
· Wine, as well as hard drinks, are restricted to be available between 5: pm to 10: pm 
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Process to place an order
· Use the company’s website to choose the menu as per the price range. 
· The option of “book the order” will eventually occur and accordingly, the customer will order their required dish and drinks. 
· Availability of both online and payment through delivery is present on the website
Contact details 
· There is a presence of an accurate e-mail address at the end of the page of the website which can be used for both feedback and complaints. Customers can contact the hotel at the given e-mail address: trinityhotelassistance2@gmail.com. 
· The contact details are given: +44-4785-4713
· Instagram id is also available: trinity_hotelassistance2.
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Where does the guest need to go to collect
· Guests have to first arrive at the Trinity Hotel’s outlet which is available in the case of the offline orders of drinks and the dishes. The hotel also provides its service in case of the takeaways and in order to attract more customers the transaction for both offline and online systems has been present. 
· The other option for home delivery services has been initiated by the Trinity Hotel, especially after the pandemic through which the online orders are more in demand. The customers can also pay through GPay and other available online services. 

Collection guidelines considering Covid-19
· The aspect of social distancing is followed by the Trinity hotel and accordingly, the sitting arrangements have been changed where there is a distance between the guests which has been initiated as per the guidelines provided by NHS and WHO (World Health Organization). 
· The system of regular sanitization with the use of the latest technology such as robots has been used by the hotel. 
· The department of the management of the Trinity Hotel looks after the switches, door knobs, and other items after the checkout of guests. 
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Covid-19 has led to the occurrence of hospitality which is contactless and also for the betterment of the people. There has been a major factor of disruption in the hospitality sector during the Covid-19 as due to lockdown and cancellation in case of travel people have become less confident. The case of deaths and the rising number of cases have been another concern for the hospitality sector to witness. 

Availability of multiple payment options
· Debit or credit card
· Mobile payments 
· Cash on delivery 
· Bank transfers

Description of the beverages
· The people in the UK especially in Wales are mostly into various drinks such as squash and other juices which are preferred by the customers there. 
· In the case of alcohol such as beer and red wine are mostly preferred by the people residing in South Wales. 
· The people are mostly into drinks which are extracted from “grapes and blackcurrants” and also herbs and Trinity hotel should introduce them. 
· The traditional drinks in the country Britain such as Burdock and also, they are flavoured which is mostly for the older people. 
· In the case of sports, drink such as Lucozade will be available in the hotel. 
· For summer the drink of Pimm is available for the general public which has the presence of fruits such as oranges. 
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The Hotel Trinity is not in the favour of concealing any product after the pricing to the customers and also to maintain trust among the customers. The prices are available as per the affordability of the customers and the menu will be suitable for both middle and high-income groups. The cost of production will be maintained at lower levels which will be suitable for the company. 
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Hotel Trinity (10:00 AM- 22:00 PM)

. Ordering Process
Combo Dishes E

- *Use the company’s website to choose the
v Smgle.potted mutton Chass® menu as per the price range.

*The option of “book the order” will
eventually occur and accordingly, the

customer will order their required dish and
drinks.

Garlic Hummus

*Availability of both online and payment
through delivery is present on the website.

Contact details

sThere is a presence of an accurate e-mail address at the end of the
page of the website which can be used for both feedback and
complaints. Customers can contact the hotel at the given e -mail
address: trinityhotelassistance2@gmail.com.

*The contact details are given: +44-4785-4713

*Instagram id is also available: trinity_hotelassistance2.





image4.svg
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