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Task 1

Relevant areas of the National Policing Curriculum: 
Vulnerability and Risk, Evidence-based policing

You must choose a policing incident in which you played a significant role with a victim of crime or anti-social behaviour and reflect on what happened. 

	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Critically evaluate the appropriateness of different approaches (by professionals and the police) in supporting or managing vulnerable people or people at risk of harm. 

Explore what works in relation to tackling repeat victimisation and repeat offending. Consider the use of evidence-based policing. 

2000 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:

I am going to be critically evaluating an incident that I dealt with which involved anti-social behaviour. Anti-social behaviour can be defined as ‘'behaviour by a person which causes, or is likely to cause, harassment, alarm or distress to persons not of the same household as the person' (South Wales Police, 2022). Anti-social behaviour can be split into 3 main categories; Personal antisocial behaviour, nuisance antisocial behaviour and environmental antisocial behaviour.

One day when I was working in my station, I received a task from my Sergeant involving anti-social behaviour. When I looked into the task it explained that there has been an ongoing dispute which has lasted the past few months. There was not much information provided in the task, so I decided to contact the reporting person to find out more. The reporting person was the daughter of the aggrieved, she explained to me that her mother has been having trouble with a few younger boys, approximately in their mid-teens. She explained that her mother lives in a quiet street and that she has a large garden wall at the front of her house. The reason they have contacted the police is because there has been an ongoing issue where the youths have been hitting a football at the garden wall really hard and the ball ending up in the garden. Another concern raised was that the youths then enter the garden to retrieve the ball which caused the elderly lady to feel scared. The daughter explained to me that they have been trying to sort the problem out themselves and that it has not gone anywhere and the youths just argue back and say they have nowhere else to go. The daughter explained that her mother is vulnerable as she suffers with dementia and she lives alone. Alongside this, the daughter states that this on-going dispute is affecting her mother in a negative way. 
A vulnerable adult is defined as “any person aged 18 years or over who is or may be in need of community services by reason of mental, physical or learning disability, age or illness and is or may be unable to take care of themselves or unable to protect themselves against significant harm or exploitation” (National Crime Agency, 2016).

Following this, I then went to speak to the aggrieved lady. The lady was extremely pleasant and she was welcoming to officers. She explained to me that the whole situation is really upsetting her and that it is making her scared to go outside her house. She stated to me that she doesn’t want to youths to get into trouble, but instead she just wants them to stop as it is really affecting her. She could not provide me the names of the youths, so I left my personal work number with her and I instructed her to contact me if they arrive. She explained that they usually attend just after school has finished, so I left my number in the hope to catch them.

I left the address and within an hour I received a phone call from the woman stating that the youths have just arrived and are kicking the ball at her wall again. My colleague and myself then made our way back to the address in the hope to speak to the youths. Upon arrival, I could see approximately 6 youths outside the address with a football, they were not kicking the ball but I believe that this was due to them sighting the police vehicle.

Before speaking to the youths, I had a brief idea of what I wanted to speak to them about. I approached the group and I introduced myself, stating that they are not in trouble and that I just want to speak to them. After introducing myself, I questioned what they were doing and they stated that they were just playing football. At this point, I had built a rapport with the youths and they were engaging with me. I wanted to use this to my advantage, so I decided to take the approach of making the youths think about being in the shoes of the reporting person. I explained her age and how it must make her feel being alone and a group of youths turn up to kick footballs against her wall. I found that this approach worked and I could see that the group were distraught with what their actions had caused. The youths wanted to apologise to the lady, so with her consent I went inside and I introduced them. This led to a long conversation between both parties where they talked about school and hobbies, to the point where the lady was making the boys glasses of squash.

Even though this situation had been resolved and a positive outcome had been achieved, in the back of my mind I could not stop thinking that the overall problem has not been resolved. I asked the youths is there anywhere they can go to play football instead of this certain location. To my surprise the youths stated that there was nowhere they could play as there was nothing set up for them. This did not sit well with me, because even though I have moved the youths on away from this certain location, it was likely that they would just find another location similar and therefore I would not be solving the overall problem. In light of this information, I decided to speak with the youths and I managed to find out what school they went to. I explained to them that we have a school liaison officer attached to every school and that I will make contact with them to try and find somewhere they can play football. The boys were on board with the idea and they agreed that they would be happy to assist and find a location that was suitable. 

I made sure that I had all the youth’s names and the school that they attended before leaving the address. Following this, I instantly made contact with the School Liaison Officer and I explained the situation to them. The role of a School Liaison Officer is to “provide a link between schools and policing, to facilitate and support the early identification and access to interventions/diversion work of children vulnerable to serious violence and child criminal exploitation” (Brook Street, 2018). The officer said they would arrange a meeting with the school and I left the situation with them. 

After a few weeks, the School Liaison Officer made contact with me and provided me with an update. The officer stated that they had attended multiple meetings with the school that the youths attend, in the hope to come to an arrangement and find a suitable location. Eventually it was arranged that the school were going to keep the football pitch open for an extra hour after school, whereby the pupils can use it freely after school hours. This was the outcome that I wanted as I believed that now there is a location for the youths to play football, this would potentially solve the issue. I was delighted with the new and after receiving this update, I decided the contact the elderly lady who reported the original incident. When speaking to the lady she was delighted to hear the news and was happy that I had updated her on the situation. South Wales Police are eager to keep their victims updated and they state after an investigating officer has been assigned to investigate the incident, then they will be a victim’s point of contact and will keep them updated along the way (South Wales Police, 2022). Officers should be providing victims with regular updates and also notifying victims what the outcome of the investigation is.

Upon reflection, I believe that I dealt with the situation appropriately and I achieved a positive outcome. I attempted to make all parties involved happy and this has led to a relationship forming between the youths and the elderly lady. Alongside this, I made sure not to just delay the problem but I wanted to solve it there and then so that the issue would not reoccur further down the line. Looking back at the incident, there are a few things I believe that I could have done differently. Firstly, I can remember initially speaking to the youths for the first time and I can remember trying to reason with them. I feel that I came across extremely nice and maybe perhaps too nice. At the time I did not want to annoy the youths and I wanted them to open up to me, and that is why I decided to take that approach. In this instance it benefitted me and the youths started to reason with me and we achieved a positive outcome, but I believe that not all cases would be so easy and I would need to be firmer. This is something I am working on as I have realised that I need to be firmer in certain situations that have I faced.


Furthermore, I utilised the problem analysis triangle to assist in solving the on-going issue. For a crime or incident to occur, an offender and a suitable target must come together in a specific location without an effective deterrent. The problem analysis triangle is made up of 3 elements; victim, offender and location (College of Policing, 2019). It is stated that when looking for a solution, the three elements should be taken into account. I believed that from looking at the problem analysis triangle, that I was going to target the ‘location’. I believed that if I found another suitable location for the youths to play football that this would then solve the problem. Based on this, I decided to make contact with the School Liaison Officer in the hope to come to an arrangement with the local school. This resulted in a positive outcome being achieved and the youths being allowed to use the football pitch after school hours instead of returning to their original location and potentially causing further issues for the elderly lady.

Looking back at the incident, I believe that I should have tasked the Neighbourhood Policing Team (NPT). The NPT are officers that deal with a lot of neighbourhood/community issues and I believe that they would have assisted me in this incident. They are made up of a mix of Police Community Support Officers and actual warranted Police Constables. The NPT “work closely with residents, community leaders, the local authority and other partners to understand and respond to community concerns. By working together and focussing on early intervention, prevention and problem solving we can find long-term solutions to local problems” (South Wales Police, 2022). I believe that by tasking the NPT, I could have arranged regular patrols of the area, whereby this would have shown police presence in the area and also provide the elderly lady with reassurance that the police are listening to her. After dealing with the incident, I had a discussion with my Sergeant and we discussed NPT and why I should have tasked them. I have learnt from this incident and I will ensure to task NPT for any further anti-social behaviour or community issues where they can assist in any way possible.

Overall, the incident allowed me to gain valuable knowledge surrounding anti-social behaviour and how to deal with it. I realised that it may not be something too concerning, but something as small as kicking a football at someone’s wall could be causing an issue for someone and causing them distress, and nobody would even think that it is. I am extremely satisfied with the outcome of this incident and it made me aware of the importance of actually solving an issue instead of delaying it and moving it on, potentially causing more issues further down the line.
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Task 2

This is a reminder that this TASK 2 section is an opportunity for you to answer one question which should be relevant to the “advanced learning” area that you have chosen.  The advanced learning lecture that you choose to attend will assist you in answering this task. 



Choose 1 of these 5 options to answer 

(Note for officers who have an interest in becoming a detective and wish to specialise in this role, you MUST choose option 5)


1. Response Policing.
2. Policing Communities.
3. Road Policing.
4. Information and Intelligence.
5. Conducting Investigations. 




Task 2 Option 1: 

Relevant areas of the National Policing Curriculum:


Response Policing

A core part of the policing mission is to prevent crime and disorder. Domestic abuse causes both serious harm and constitutes a considerable proportion of overall crime

You should choose a domestic abuse incident that was of a complex nature, in which you played a significant role in providing a response.



	 

 Critically assess the challenges associated with a domestic abuse incident that you have attended, and the strategies developed for effective policing in such challenging situations. 



2000 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

Talk about Domestic incident whereby the victim did not want to make a complaint but disclosed an assault. 


During my policing career so far, I have attended multiple incidents that were related to domestic violence. Domestic violence covers a wide range of incidents and it can be defined as “any incident or pattern of incidents of controlling, coercive, threatening behaviour, violence or abuse between those aged 16 or over who are, or have been, intimate partners or family members regardless of gender or sexuality. The abuse can encompass, but is not limited to: 

· Psychological 
· Physical 
· Sexual 
· Financial
· Emotional”                                                                                  (HMIC, 2014)




In 2013 HMIC carried out a review on South Wales Police (SWP) in relation to how they as a police force tackle domestic violence. From this study, it was identified that tackling domestic abuse is a clear priority for SWP and that it is understood by staff on all levels. Alongside this, it was also identified that there is a well-developed and effective response to the very highest risk victims of domestic abuse.

On this occasion, I attended an incident that tuned out to be domestic violence. When the incident was originally passed over the radio it came over as an abandoned 999 call, so there was not much information that was passed. I attached myself and my colleague and we started making our way to the location. Upon attendance, I spoke to a female who I found out was the reporting person. The female was very upset and I could tell she was very shaken up by something that had just happened. I started trying to calm her down by asking her to take deep breaths and when she was ready, for her to explain to me what had happened. After a couple of minutes, the woman calmed down and she began explaining why she phoned the police. She explained to me that her and her partner had been out for a couple of alcoholic drinks and that her partner had been acting strange all night. She said when they got home he completely lost it and started smashing the house up damaging items around the house. I kept probing the woman by asking her more questions as I felt that she was not disclosing everything that had happened. She kept holding her left wrist and I asked her what happened to it. She showed me her arm and her wrist was severely bruised and she stated that he had assaulted her by grabbing her and throwing her to the floor.

Due to her disclosing this information to me, I decided that the female needed immediate safeguarding. Due to South Wales Police policy “Domestic abuse is a priority for the force and there is a policy of taking positive action to safeguard the victim at every stage in the police response including dealing with the initial call” (Justice Inspectorates, 2014).  I asked the victim where her partner was and she stated that he was upstairs in the bedroom. I immediately went upstairs and I arrested the male on suspicion of common assault based on the information that was disclosed to me at the time. The reason for this, was that I immediately wanted to safeguard the female and I decided that making an arrest would be taking positive action whereby I could then investigate what had happened. I searched the male before placing him in the back of the police van and then conveyed him to custody where his detention was successfully authorised.

Following this, I returned back to the victim’s address to carry out the golden hour principles. The golden hour is a “term used for the period immediately after an offence has been committed, when material is readily available in high volumes to the police” (College of Policing, 2021). The intention of the golden hour is that positive action is taken immediately after a crime is reported, so that it maximises the chance of securing the material that will be admissible in court. I decided that returning to the address as soon as possible would assist me with this and I was going to discuss the possibility of obtaining a statement and taking photographs of the injuries.
When I returned the victim was very upset and she appeared to be regretting her decision of contacting the police, she feared that this will make the situation worse when her partner is released. The female was becoming very irate and I was trying my best to calm her down to the point where we could have a conversation. I decided to use my tactical communication, and I asked her to focus on her breathing. After a few moments the female became calm to the point where we could have a conversation. I started explaining to the female that she has nothing to worry about and that we will do everything we can to support her. At first, the female was reluctant to provide a statement as she was just focused on the repercussions from her partner. At this point, I explained the process of a victimless prosecution to the victim and I stated that even if she is willing to provide a statement or not there is a good chance we will ask the Crown Prosecution Service for advice. 

Following this, I noticed a change in the female’s attitude she instantly started to come around to the idea of providing a statement. At this point I started to go through the starting questions of the statement and asking the female if she was willing to go to court in relation to the incident. At first, the female was very hesitant and she refused. I explained the process of special measures to her and I explained that there are many ways in which evidence can be provided in court. After hearing this, the female became more confident about attending.

I then started taking the statement, I decided to start right at the beginning of the relationship where I could build a background of the situation and to see if the situation worsened over time. The female explained that at the beginning it was fine and there waswere not any concerns raised, but over time she noticed little things that she thought was strange. It was at this point the female disclosed lots of previous assaults from her partner. I ensured to note every incident and stating what injury this left. After moving on to the incident that most recently occurred, I decided to end the statement by explaining how this makes her feel. The female stated how she is petrified of her partner especially after he has consumed alcohol as it changes him into a person she is scared of. After reading it back to the victim, I obtained a signature from her and I left the address.

A few months later it was found out that the victim attended court and with the assistance of special measures provided evidence in court. It was found that the female had eventually split from her partner and the court result ended in the male receiving a restraining order whereby he was not allowed to contact the victim. This was my only involvement with the incident and victim support would occasionally contact the victim to check up on her.

Upon reflection, this incident provided me with vital experience that I still use on day to day basis. This was the first domestic incident that I played a significant part in the investigation and it provided me with great satisfaction realising that my work had resulted in a positive result. 

From looking back the incident, I believe a significant part was the discussion of special measures. I can remember speaking to the victim about providing evidence in court and she was adamant that she would not be able to stand up in front of everyone and give evidence. She explained that this was due to anxiety and the stress of the whole situation. I can remember explaining the process of special measures and why they are put in place. I explained to the victim that they are there to help people provide evidence in situations similar to this. After explaining the special measures this seemed to change her perception, and ultimately I believe was one of the main reasons she agreed to attend court. Special measures were first introduced when “The Youth Justice and Criminal Evidence Act 1999 (YJCEA) introduced a range of measures that can be used to facilitate the gathering and giving of evidence by vulnerable and intimidated witnesses. The measures are collectively known as "special measures"” (CPS, 2022).  Some of the special measures include; Screens, live link, removal of wigs and gowns by judges and barristers, visual recorded evidence and many more. These are put in place to assist vulnerable or intimidated witnesses and these have to be agreed with the court.
 
After dealing with the incident I had mixed emotions. I believe that I achieved a positive result which gave me satisfaction knowing that I had helped the victim. This was the first complex domestic incident that I had attended where I found that my opinion really had an impact on the case. When speaking to the victim I can remember how scared she was, I believe that this was the reason for her under reporting the assaults. It was found that this was the first call that she made to the police in relation to her partner and that there was nothing previous on police systems to state there was previous domestic violence history. In relation to under reporting, Citizens Advice service states “the Violence Against Women report by the European Union Agency for Fundamental Rights (FRA), revealed that around one in two women in Britain has been physically or sexually assaulted, Citizens Advice says that its research suggests there could be as many as half a million people who have not reported abuse” (Citizens Advice, 2014). This shows that under reporting is a big problem and this then prevents early intervention from the police.

There are many victims who are in similar situations to this one, and I have found that lots of victims will originally provide a statement explaining what has happened only to withdraw their statement a few days later. This can be due to multiple reasons such as; no longer wants to face proceedings, due to fear of reprisals, witness intimidation, anxiety or possibly they have forgiven the offender (MTG Solicitors, 2018). In incidents like this where a victim of domestic abuse does not support a prosecution, then the police and prosecutors can consider a prosecution without that support (Justice Inspectorates, 2020). This is known as evidence led domestic abuse prosecutions. I mentioned this to the victim and I do believe that it helped her provide a positive statement.

Upon reflection of the incident I thought overall it went well and I gained lots of important experience in relation to domestic abuse and how to deal and speak to victims. Although I gained lots of vital experience, there are certain things that I could have done differently. Firstly, the statement I took from the victim was paramount in the investigation. The statement I took was very detailed and I tried to ensure that I included all the relative dates that previous assaults had occurred on. When reading the statement back I definitely could have gone into more detail about the incidents instead of just briefly covering them. When reviewing the statement, I noticed that I went into great detail on the most recent incident, but in relation to the previous incidents of assault I just briefly summarised them. I had a discussion with my Sergeant in relation to this issue and he said that he would review my next statement to see if I had improved.

Alongside this, I believe that I should have paid more attention to the use of a Public Protection Notification (PPN). After the incident, I submitted a PPN for the victim and I went through the questions over the phone after the incident had been dealt with. I believe that at the time I was extremely focussed on gathering evidence and building a case that I did not spend enough time explaining the PPN process to the victim. A PPN is a list of questions that is used to ultimately determine the vulnerability risk to a victim (Justice Inspectorates, 2015). The questions are specifically chosen and cover domestic abuse, stalking and harassment. Once a PPN has been submitted by an officer it gets sent to the force public protection unit (PPU), where they use the information to assess the risk. Even though I went through the PPN with the person I believe that I could have done this in person where I could have spent more time explaining certain points and I believe that I could have got more information from them. I have learnt from this incident and I have been going through PPN’s in person with the victim and I am finding this a lot more beneficial.



References

Citizens Advice, 2014. [online] Under-reporting a major issue for tackling domestic abuse. Available at: 
https://www.citizensadvice.org.uk/cymraeg/amdanom-ni/about-us1/media/press-releases/under-reporting-a-major-issue-for-tackling-domestic-abuse/ 
(Last Accessed: 20/10/2022)

The College of Policing, 2021. [online] Investigation Process. Available at: 
https://www.college.police.uk/app/investigation/investigation-process 
(Last Accessed: 24/10/2022)

CPS, 2021. [Online] Special Measures. Available at:
https://www.cps.gov.uk/legal-guidance/special-measures 
(Last Accessed: 17/10/2022)

Justice Inspectorates, 2014. [online] South Wales Police’s approach to tackling domestic abuse. Available at: https://www.justiceinspectorates.gov.uk/hmicfrs/wp-content/uploads/2014/03/south-wales-approach-to-tackling-domestic-abuse.pdf. (Last Accessed: 17/10/2022)

Justice Inspectorates, 2014. [online] South Wales Police’s approach to tackling domestic abuse. Available at:  
https://www.justiceinspectorates.gov.uk/hmicfrs/wp-content/uploads/2014/03/south-wales-approach-to-tackling-domestic-abuse.pdf (Last Accessed: 20/10/2022)

Justice Inspectorates, 2015. [online] PEEL: Police Effectiveness 2015 (Vulnerability). Available at: 
https://www.justiceinspectorates.gov.uk/hmicfrs/wp-content/uploads/police-effectiveness-vulnerability-2015-south-wales.pdf (Last Accessed:20/10//2022)

Justice Inspectorates, 2020. [online] Evidence led domestic abuse prosecutions. Available at: 
 https://www.justiceinspectorates.gov.uk/hmicfrs/publications/evidence-led-domestic-abuse-prosecutions/ (Last Accessed:20/10/2022)

MTG Solicitors, 2018. [online] Victim and Witness Statements in Criminal Proceedings – What happens where the victim or witness wants to withdraw the statement? Available at:
https://mtgsolicitors.com/victim-and-witness-statements-in-criminal-proceedings-what-happens-where-the-victim-or-witness-wants-to-withdraw-the-statement/ (Last Accessed: 20/10/2022)


Task 2 Option 2: 


Relevant areas of the National Policing Curriculum: 

Policing Communities

Criminal justice faces ever more challenges from society. While official figures show a drop in police recorded crime in the UK the distribution of crime shows a more complex pattern with violent crime showing a rise. 

[bookmark: _Int_iqtpDieQ]In regard to community policing chose an incident that you have attended that presented a complex issue for the community, and that you played a significant role in providing a response.


	
 Critically evaluate a range of interventions that you have employed to promote community engagement that assisted in resolving the issue. 

2000 words (+/- 10%: include your actual word count at the end of each section)




Answer: 
















Task 2 Option 3

Relevant areas of the National Policing Curriculum: 

Road Policing

The police are the lead agency for collision investigation and have the primary duty to investigate and establish the circumstances that have led to road deaths and life changing injuries.

Describe a serious collision that you attended and in which you took a significant role (e.g., initial reporting officer, scene manager, lead investigator).

	
Critically evaluate the evidence base that you dealt with and strategies that could be implemented to reduce the likelihood of it reoccurring. 



2000 words (+/- 10%: include your actual word count at the end of each section)




Answer: 


























Task 2 Option 4


Relevant areas of the National Policing Curriculum: 

Information and Intelligence

You should choose an investigation that you have been involved in that was of a complex nature, in which you played a significant role.



	 
Critically analyse an investigation, that you have led, commenting on the effectiveness of the National Intelligence Model and the importance of the role played by cross border cooperation in relation to your information and intelligence. 
Reference how effective information and intelligence was used within your operation, and how you used specialist intelligence toles to support your complex investigation.

2000 words (+/- 10%: include your actual word count at the end of each section)






Answer: 


























Task 2 Option 5

Relevant areas of the National Policing Curriculum: 

Conducting Investigations

You should choose an investigation that you have been involved in that was of a complex nature, in which you played a significant role.


	
Critically evaluate the processes employed in a complex investigation you have been involved in, and the fast-track actions that you have utilised.


Evaluate the support you have provided to victims, witnesses, and offenders (where appropriate) during a complex investigation and reference the management of your own personal values and attitudes in relation to this.

2000 words (+/- 10%: include your actual word count at the end of each section)





Answer: 
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