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INTRODUCTION
The purpoise of this essay is to understand more about how the body and mind work toghether.This knowledge can help with decision-making and keep away from annoying situations.As well it can help with time management setting and reach the goals and living effectively.
Psychology is the study of people behaviour ,cognitive viewpoint,performance and mental work.It is used to greater undestand and help people with psychological disorder and improve the education system ,workplace behaviour and relationship.Some practical uses for psychology in everyday life :get motivated,improve leadership skills,become a better communicator,learn to better undestand others ,make more correct decisions,improve the memory.
WHAT IS DEVELOPMENTAL PSYCHOLOGY?
Life-span developmental psychology requires the study of constancy and chance behaviour all over the life course.One aspect of life –span analysis has been improved of a more popular metatheoretical perspective on the nature of development.The family of theoretical aspect related with this metatheoretical view of life-span developmental pshichology involve the recollection of multidirectionality and chance ,reflection of both age connected and disconnected developmental elements ,a focal point on the active and constant interactions between growth and decrease ,importance on factual fixity and other organizational circumstantial factors and the study of the scope of flexibility in development.Request of the family of context connected with life-span developmental psychology is exemplify for the domain of intellectual.Two not long ago come out context of the family of confidence are given specific awarness.The first theory is proffesional and propose that flexibility can best studied with a analysis plan called testing the limits.The second preposition is theoretical and offers that any develop chance involve the  connection event of gain and loss in flexible capacity.To evaluate pattern of positive and negative result from development it is compulsory to know the basis demands present by the separate and the domain through the life long procedure of adaptation.
Paul B Baltes  Developmental psychology 23(5),611,1980
THEORIES OF DEVELOPMENTAL PSYCHOLOGY
Paul B.Baltes it was a german psychologist to whom wide scientific agenda was loyal to set up and encourage the life-span direction of human development .He was as well a theorist in the field of the psychology of aging .He has been related by “American Psychologyst”as one of the greater influiential developmental psychologist.
In his book Baltes talk about life-span psychology ”Life-span psychology aims to identify and illuminate normal developmental changes in all areas of psychology functioning ,including but not limited to personality from birth until death. “
Baltes assert are seven key characteristic which affect human development over the life –span  namely:
1.development occurs across one’s entire life
2.multidirectionaly and multidimensionaly 
3.development as growth and decline
4.role plasticity plays in development 
5.influince of socio-cultural condition on development
6.the interactions of age –graded ,history-graded and nonnormative historical influiences on development and
7.multidisciplinary nature of human development.
“Lifelong development involves the idea that development is not completed in adulthood ,it encompasses the entire life-span,from conception to death .The study of development traditionaly focusing almost exclusively on the changes occuring from conception to adolescence and the gradual decline in old age.It has been belived that the five or six decades after adolescence yielded little to no development .The curent view the possibility that specific changes in development can occur later in life ,without having been established at birth.The early events of one’s childhood can be transformed by later events in one’s life.This belief clearly emphazes that all stages of the life-span equally contribute in the regulation of the nature of human development ;is no age period holds supremacy over another diverse patterns of chance such as direction,timing and orderconvary among individuals and affect the ways in which they develop.As individuals move through life ,they are faced with many challenges ,opportunities ,and situations that give direction,force and substance to their development.”Paul B Baltes
There are few theories how babies and children grow and develop into happy ,healthy adult.
PSYCHOSEXUAL THEORY OF DEVELOPMENT
Sigismund Freud(1856-1939) think that character develop through early childhood occurrence hope our personalities and etiquete as adults Freud observe development as intermittent.He think that each of us must pass all over a important of stages in the course of childhood and that if we absence proper encourangement and pareting during a stage .Freud’s stages are labeled stages of phychosexual development.According to Freud children’s pleasure –seeking are focused on a different area of the body ,called on erogenous zone at each of the five stages of development :oral,anal,phallic,latency and genital.At time at the largest of Freud’s ideas have not found support in modern research ,we can’t deduct the contributions that Freud has made to the field of psychology.Psychologist today debate Freude’s psychosexual stages as a legal version for how one’s personality grows but what we can take away from Freud’s theory is that  personality is shaped in any segment ,by event we have in childhood.
COGNITIVE THEORY OF DEVELOPMENT
Jean Piaget (1896-1980)is another theorist and was studied childhood development.Piaget focused on children cognitive growth .According to Piaget he believed that thinking is a central aspect of development and that children are naturally inquisitive. Piaget said:
“That children do not think and reason like adults.His theory of cognitive development holds that our cognitive abilities develop through specific stages ,which exemplifies the discontinuity approach to development .Piaget said that children develop them schemata to help them understand the world.Schemata is a concept that are used to help us categorize and interpret information .”
Once the children have gain adulthood they have produced schemata for almost everyone.When the children learn new facts they modify their schemata by two processes :assimilation and accomodation.First time the children assimilate new information or event in terms on their present schemata .Assimilation is when they take in information that is similar to what they already know.Accomodation relate when they change their schemata establish on new information .This process continous as children interconnect with their environment.
SOCIAL NATURE OF EMOTIONS
Emotions are defining aspect of the human condition.Emotion is a term that come into use in the English language in the seventeen and eighteen centuries as a translation of the French term “emotion”.As well numerous the things we entitle emotions,and today is the object of theoretical analysis.A questions that has split up emotion theorists is:Which subset of the evaluative ,psysiological,phenomenological ,espressive,behavioral and mental components is essential in emotion?”
Two comprehensive desirata have controled the project of defining emotions :achieving compatibility with ordinary linguistic usage and achieving theoretical fruitfulness.Scientists have as well involved in the study of folk emotions conceps and they applied to experimental techniques common in the psychology concept .There are well and poor examples of emotions .A diversity of psychological structures have been suggest by the concept theorist to report for community in folk emotions group including affinity to prototypes ,exemplars,perceptual ,simbol and other (Fehr and Russel,1984),(Wilson-Mendanhall ,et al.2011)
The behaviour pattern is a recurent way of acting by an individual or group toward a given object or in a given situation.Behaviour pattern are concerned with the duty of liability between objects or summarizaing behaviour in a object and giving requests to it:chain of responsibility ,command,mediator and observer,adress how you can break up senders and receivers ,but with agreement.There are four different types of communication behaviour:aggressive,assertive,passive and aggressive-passive.
Aggressive is defined as an unexpeted act of anger which the aggresor planned to hurt someone or something.Assertivenes is described as the capacity to connect deliberate one’s own wants and feelings.Behaviour that can be present when a person is  enganging in assertive communication include:being open when communicate their thoughts and feelings ,encouranging other people to openly express their own opinions.Passive communication require not expressing thoughts and feelings and putting their needs last and to try keeps another people happy.There are few behavioural characteristics in this communication :actively avoiding confrontation ,difficulty taking responsabilities or making decisions ,agreeing with someone else prefferences ,refusing compliments.
Passive –aggressive includes aspects of both passive and aggressive communication styles .There are many behavioural characteristics such as:sarcasm,being unreliable ,freqvent complaining ,patronizing and gossiping .Several studies shown associations between student and teacher collapse.Anyway ,the researchers have hardly includes a straight meter of teacher’s impression of student behaviour in their own clasroom.The goal for this study of 100 British primary school teachers :to inspect the propieties of measure of student behaviour in the clasroom(The Pupil Behaviour Pattern Scale;Friedman,1995) and to test the forecast of burnout .An investigational factor analysis established the PBP domains of disrespectful behavior ,sociability and attentiveness.Moreover reability analyses suported the internal consistency pf the scales .Regression analysis of teacher burnout covey differential prediction by PBP sub-domains :disrespect predicted emotional exhaustion and depersonalization burnout and lack of sociability and personal accomplishment burnout.
Richard P Hastings,Mohammed S Bhan
School psychology international 24(1),115-127,2003
This research is based for recommendations for interventions to combat unintentional bias among health care providers and research in social cognitive psychology.This research is about  a framework strategies and skills ,about medical trainees and practicing physicians because is important to prevent unconscious racial attitudes and stereotypes from negatively influiencing .Some strategies and skills are important to enhance internal motivation to reduce bias while avoiding external pressure,increase understanding about psychological basis of bias,enhance providers confidence to succefully interact with socially sissimilar patients,enhance emotional regulation skills and improve ability to build partenership with patients.This research is from Journal of General Internal Medicine  and it was published on 03 of March 2007 .
Diana Burgess,Michelle Van Ryn,John Dovidio,Somnath Saha 
Journal of general internal medicine 22(6),882-887,2007
Another research is about burnout and intention to leave are investigated from a social psychological perspective.This model is tested for 208 group mental health care and proffesionals .The result show us that many employees are engaged in negative communication with the colleagues about management and they feel more strengthened in their perception of inequity in the employment relationship.This perception results in two forms of withdrawal and emotional exhaustion resulting feelings of depersonalization.Thoughts about leaving are directly triggered by negative discussions .Moreover more employees feel exhausted and as well they feel to engage negative communications .
Sabine Geurts,Wilmar Schaufeli,Jan De Jonge
Journal of Social and Clinical Psychology 17(3),341-362,1998



CONCLUSION
In conclusion psychology is very important in healthcare because is require to interact with the customers and as well promote a good care and care .Psychology is the understanding of the human mind and is focused on the decision making ,ideas ,thoughts and emotions .As well psychology is very important to understanding the human behaviour because all the part of body functioning once the brain commands it .
Psychology allows to understand our relationship with the customers and as well contribute to understand why the clients behave differentely .As a carer our contact with the customers can vary from gender,religion,age,culture and is important to understand and to apply the psychology into a good manner.
REFERENCES
PaulB Baltes Developmental psychology 23(5),611,1982
Fehr and Russell 1984,Wilson-Mendenhall et ,al.2011
Richard P Hastings ,Mohammad S Bhan School psychology international 24(1),115-127 ,2003
Diana Burgess,Michelle Van Ryn,John Dovidio,Somnath Saha 
Journal of general internal medicine 22(6),882-887,2007
Sabine Geurts,Wilmar Schaufeli,Jan De Jonge 
Journal of Social and Clinical Psychology 17(3),341-362,1998
