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1.0 [bookmark: _Toc243509203]introduction 
The introduction will introduce digital health care platforms and the growing ways patients communicate with providers, giving them access to medical information, helping them manage appointments and well-care connections, and enabling them to access online healthcare services, consultations, digital prescriptions, and personal medical records. Although the scenario identifies weaknesses in its existing website, including confusing navigation, inconsistent branding, limited accessibility, and poor mobile responsiveness, these problems can prevent patients from completing important tasks confidently and efficiently. Patient research is important because it will help patients access the portal and highlight the relationship between perceived usability and patients’ experiences of the digital healthcare services provided on the website or portal.[1] 
The rest of this report will outline the purposes of a user redesign of WellCare Connect: improving accessibility and navigation, building trust and engagement, and supporting the organisation’s business objective. The overall design process will begin with a mood board to establish a consistent visual direction, followed by Inkscape wireframes that map the information hierarchy and key user journeys, and then five connected page designs that demonstrate the proposed experience without developing a working website. One feature would be accessibility decisions that support the role and guide the website.[2] 
The report lets me focus on evaluating existing issues and proposing responsive solutions. 

[bookmark: _Toc243509204]2.0 WellCare Connect website redesign
[bookmark: _Toc243509205]2.1- Current website usability issue 
The assessment identifies confusing navigation, dated visuals, inconsistent branding, and limited patient information as weaknesses in WellCare Connect; these are more than cosmetic concerns. Patients who can't find prescriptions or specialist services may abandon a task or seek support elsewhere; studies of the Finnish establishment portal linked perceived accessibility and the availability of useful information to both positive and negative experiences, so those findings don't scale to WellCare. This can make it harder to find information and access features, and it can raise privacy concerns; the redesign should prioritise task completion over visuals.[3] 
The homepage will present the five clearly labelled destinations you prefer, and it will include appointments, virtual appointments, prescriptions, and health emergency contacts and specialist information; supporting links will keep the information visible. This organisation should reduce searching and uncertainty, although its effectiveness and required testing with patients can vary by age and ability; the scenarios provide no analytics or direct usability testing; therefore, these problems reflect the design’s assumptions derived from the brief, not independently verified.[4] 

[bookmark: _Toc243509206]2.2 - Proposed navigation and visuals improvement 
For the redesign, we will use a repeated layout consistent across the five Inkscape pages: the homepages, the appointment booking pages, an online appointment page, a prescription page, and a dashboard. The online style will use teal, navy, and white to represent WellCare's overall website and visual design. The website will have a sleek, professional, readable look, with familiar icons and clear, simple buttons that users can recognise and that help them understand the interface.
When it comes to the colours, they make the website feel more organised and safe for users because they can trust it on its own, which enhances the visual appeal for patients who are more likely to trust the website when the information is accurate; for example, the contact details are reliable, and the navigation behaves as expected. The design focuses on clarity and consistency rather than decoration simply to make the website look modern.
The homepage will clearly state its purpose, such as a book-an-appointment feature, and briefly explain the main services. The navigation menu and heading structure will appear on each page, helping users interact and move between sections without having to learn a different layout each time. This will provide a more comfortable experience when users enter the website and move between sections. When identifying the problems with the layout, content, and trust, testing the patient’s portal prototype means that this will help them and make it much easier for users to find support, and the feedback and task testing will have a positive impact rather than a negative one on the overall visual appearance of the website.[5] 

[bookmark: _Toc243509207]2.3 - the accessibility trust and the patient engagement 
 This section discusses the accessibility of the healthcare website and the importance of supporting users with visual, physical, or cognitive disabilities. Some users or patients may have limited digital skills or feel uncomfortable or uncertain using online services, so the website needs to be redesigned and communicated clearly. This can include suitable colours and contrast, clear labels, readable text sizes, visible focus indicators, and keyboard accessibility, which should be considered when redesigning and developing the website.
When designing in Inkscape to show how these accessibility features would be intended, it shows what the final website would potentially look like and whether it meets every accessibility requirement; for example, it can be a mock-up that cannot be fully tested, but it can show what it could potentially look like when it’s fully finalised. Another example is keyboard navigation for interactive form fields.

The patient dashboard will display upcoming appointments, medication information, and optional reminders. It should provide useful information without overwhelming users with too many alerts, and the privacy information should explain how users’ data is expected to be handled, secure sign-in and permissions, and what can be added to the final website.

[bookmark: _Toc243509208]2.4 – appointment booking and service improvement 
Booking an appointment can feel daunting when users face too many choices or unclear instructions. Keep the process short and simple: users select a service, then choose a date and time that works for them. Progress labels show their current stage and help them move on, while the back button lets them return if they change their minds.

The pages need clear wording and simpler explanations, and the patient portal prototype improved on this; however, their study focused on diabetes care requests rather than appointment booking. This means that when booking an appointment, it involved a relatively small group of participants; therefore, the research supports the design’s approach.
For patient improvement and overall digital healthcare services, this suggests that the final website designs should be reviewed. This involves constant testing with smartphone users, including elderly users and people who need extra assistance features when navigating the website. For overall success, the ideal is to track task completion rates, booking errors, and user satisfaction, with accessibility as a key component so every user can use the website during testing.[5] 
[bookmark: _Toc243509209]3.0 Responsive design implementation
The ideal for WellCare Connect is to redesign the website to be easy and simple to use on smaller screens. This can include readable text and buttons that are easy to press rather than being small; another factor can be clear navigation and forms that do not require unnecessary typing; another factor is that the appointment page will use a single column; the ideal is to design for mobile devices, moving on to the desktop screen space will be much larger space to put in important stuff like clinical information besides the booking calendar on the mobile these of the sections can be placed one after since less screen show the whole page this will let user not have to zoom in or scroll sideways so instead they can just scroll down make information better to see.
The navigation bar will also be straightforward and include key information, such as emergency information and contact details, rather than hiding it behind multiple menu options; a clearly labelled menu can reduce confusion for users who are unfamiliar with, or not used to, online healthcare services.[6] 
The founding factor, such as contrast studies, says that when focused on purchasing a music product, for example, rather than booking healthcare appointments, it can still provide useful information, and it can still provide useful evidence that visual design can affect how confident a user can be when interacting on the website, which is good for WellCare Connect; this can mean that responsive design should be added, along with accessibility; the website should also be responsive to elaborate more the loading time need to be reasonably quick when it comes to the users reading and provide controls that can be used without precise typing and for the mobile it will have well design layout specific mobile users.

Moving to e-commerce aspects, a conversion usually happens when a visitor completes their intended actions; for example, making a purchase. WellCare can use various e-commerce platforms and use the exact same actions that would be used for booking an appointment and/or even requesting an appointment or even registering an account; it says something like clear text and an appointment button, simple progress steps, and could make the user process easier for them to complete.[7] 
 For design, Inkscape will let me create five proposed desktop pages to show what WellCare Connect would look like, plus one mobile layout example showing how the final website can look; these designs can adapt to a smaller-screen mobile version or a larger-screen desktop version; the aim is based on how the website would be designed, then the end result if the website was fully developed; if the aim was to do complex, it will be fully focused on task completion, mobile booking, abundant or even patient feedback; this will mean it needs redesign and genuinely needs improvement for the user experience.








[bookmark: _Toc243509210]4.0 Implementation section
[bookmark: _Toc243509211]Moodboard screenshot 
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[bookmark: _Toc243509224]4.1 Mood board and wireframe design 
The mood board and wireframe are important because they help guide the development stages for WellCare Connect. The mock-up or prototype shows what it can become when finalised. I created the project in Inkscape to bring the demonstration to life, showing what the redesigned digital services could look like and how patients interact with the website across the five key stages. Screenshots provide evidence from the beginning vision, starting with the mood board, which turned the idea into reality, showing which images, colours, and Ui element to use for the right users of my vision[8] 
Firstly, the mood board creates WellCare Connect’s visual identity by showing colour choices; it was intended to bring users clarity and simple experiences, bringing everything together to form the vision of WellCare Connect, with a light mint background at the bottom that suggests calmness and a no-stress zone while seeking medication. For many people, usually the elderly, this can cause stress and overwhelm if they ain't find it easy to navigate. Reviewing these wireframes helps identify where spacing, labels, and buttons [9] should go and ensures consistency before spending time on colours and imagery. The mood board palette was applied across my website, consistent with teal and action buttons, light content panels and consistent navigation bars across all 5 wireframes 
Finally, I linked the SVG designs to demonstrate interactive navigation in a browser, with added accessibility consideration in the form of a basic visual contrast toggle.[10] 

[bookmark: _Toc243509225]5.0 conclusion

In conclusion, I learned what mood boards and wireframes are and their purpose in website design; they give the designer a clear vision of the company's objective. While developing the wireframe over time, when I got to building the 5 frames one by one, it gave me more ideas I wanted to add along the way; one was the high contrast, even though it is a known factor in website accessibility by law; however, for a beginner guide, it helped me expand my ideas. Inkscape let me demonstrate and illustrate the ideas from the mood board and bring it to life 
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