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Introduction 

In this assignment, I will create a poster and present an overview of community mental health services. The focus will be on explaining the types of support provided, how these services assist individuals, and the procedures involved in delivering care.
Additionally, I will examine the origins and development of community mental health services, which were established in the late 20th century. These services are delivered by a range of organisations, including NHS trusts, community interest companies, social enterprises, local authorities, and independent providers (NHS England).
Furthermore, I will analyse how these services currently operate. For example, the NHS Community Health Services Data Plan 2024/25 to 2026/27 highlights the importance of standardisation to ensure equitable patient care and value for money. Integrated Care Boards (ICBs) and service providers are encouraged to adapt core components to meet local needs while maintaining innovation and flexibility in service delivery (NHS England).
Integrated Care Boards (ICBs) are a key component of the NHS structure in England. They are responsible for strategic planning and resource allocation, and they play a central role in decisions relating to NHS Continuing Healthcare funding (Farley Dwek).
 
The community of mental health will always be able to give to every individual, no matter their religion, race, or orientation; patients are their responsibility.
Professionals in this industry need to have empathy, compassion, strong communication skills, and the ability to solve problems to help with any mental health issues. (Darianny,2026)
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Two challenges faced by the service: One challenge faced by Community Mental Health Services is limited funding and resources, which can lead to long waiting times for people needing help. Another challenge is stigma around mental health, which may prevent some individuals from seeking support. Additionally, staff shortages and increasing demand for services can make it difficult to provide timely care for everyone who needs it. (Mental Health Foundation, 2022).



History of the service: Community Mental Health Services developed as part of a move away from long-term care in large psychiatric hospitals. In the mid to late 20th century, many countries began closing large mental institutions and instead focused on providing care within local communities. This change was intended to give people with mental health conditions more independence and a better quality of life. Over time, community-based services expanded to include crisis teams, counselling services, and rehabilitation pre-programs. (Thornicroft&Tansella2013).

Current functioning of the service:
Today, Community Mental Health Services work by providing support through local clinics, home visits, and community programs. Professionals assess individuals’ mental health needs and create care plans tailored to each person. Services may include therapy sessions, support groups, medication monitoring, and crisis intervention. They also work closely with hospitals, general practitioners, and social services to ensure individuals receive the support they need. (NHS, 2023).
Explanation of Community Mental Health Services:
Community Mental Health Services provide support and treatment for people experiencing mental health problems while they continue living in their community. These services aim to help individuals manage their mental health, improve their well-being, and live as independently as possible. Support can include counselling, therapy, medication management, and social support. The services are usually provided by a team of professionals such as psychiatrists, psychologists, social workers, nurses, and support workers. (World Health Organization, 2021).
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Element 2 National Counselling Service (NCS)

Topic: National Counselling Service (NCS): 

Introduction:

· NCS is a health service that was created for every UK resident to help with mental health and to access all their mental health needs. However, in this assignment, I'm going to explain the origins of national consulting services, evaluate how it functions, and discuss its significance in enhancing the quality of life of service users. There is also a statistical chart of the UK residents who suffer from mental health issues.
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The origins of national consulting services:
The National Counselling Service was created to support people who need help with their mental health and emotional wellbeing. It developed as part of the wider mental health support provided by the National Health Service. Over time, the demand for counselling increased because more people began experiencing stress, anxiety, depression, and other personal difficulties. The service was designed to give individuals a safe and confidential space where they can talk about their problems with trained professionals. The development of the service was also influenced by growing awareness that mental health is just as important as physical health and that people need accessible support in their communities.
(NCS,NHS,2023)
 


Evaluation of how the National Counselling Service functions today.
Today, the National Counselling Service provides professional counselling and emotional support to people who may be struggling with personal, social, or psychological difficulties. The service usually offers one-to-one counselling sessions where individuals can talk openly with trained counsellors about their feelings and experiences. These sessions can help people understand their emotions better and find healthier ways to cope with problems. Many people are referred to the service through doctors, schools, workplaces, or other health professionals. Some individuals can also refer themselves if they feel they need support. Counselling may be offered face-to-face, online, or through telephone services, which helps make the service more accessible to different groups of people. However, the service also faces some challenges. One major issue is the high demand for counselling, which can lead to long waiting times for people who need help. In addition, limited funding and staff shortages can make it difficult to meet everyone’s needs. Despite these challenges, the service continues to play an important role in supporting people’s mental health and well-being.
(NCS, NHS)

Discussion of The National Counselling and its significance in enhancing the quality of life of service users. 
The National Counselling Service plays an important role in improving the quality of life for many people. Counselling allows individuals to talk about their problems in a safe and supportive environment without feeling judged. This can help people feel understood and less alone in their struggles. Through counselling, people can learn coping strategies that help them manage stress, anxiety, depression, and other emotional challenges. As a result, many service users feel more confident, develop better relationships, and improve their overall well-being. For some individuals, counselling can also help prevent more serious mental health problems by providing support early. The service also benefits the wider community. When people receive support for their mental health, they are often better able to work, study, and maintain healthy relationships with others. This can reduce pressure on other health and social care services. Overall, the National Counselling Service is important because it helps people improve their emotional well-being and maintain a better quality of life. By providing professional support and guidance, the service helps individuals build resilience and manage the challenges they face in everyday life.(National Counselling Service, n.d)
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 Chart explanation:
The chart shows information about mental health in Great Britain. It shows which groups say their mental health is fairly or very bad. Scotland has the highest percentage at 22%, while London has the lowest at 11%. Females report slightly worse mental health (16%) compared to males (15%). Age also makes a difference. Young people aged 18–24 have the highest percentage at 25%, while people aged 65+ have the lowest at 3%. This suggests that younger people struggle more with their mental health. Social class also affects mental health, as C2DE groups report worse mental health (18%) than ABC1 groups (13%). Overall, the chart shows that mental health can vary between different groups. (Statista)


Conclusion:

In conclusion, the National Counselling Service plays a vital role in supporting mental health and improving quality of life. Despite challenges such as high demand and limited resources, it provides accessible, effective support that helps individuals manage difficulties, build resilience, and maintain overall well-being.
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The demographics of mental health in Great Britain
Share saying their current mental health is in general 'fairly' or 'very' bad, by demographic

Location Gender
scotland | 227 16% 15%
The North | I 16%
Midlands/Wales. | NN 5%
The South | 4%
London | 11% Female Male
Age Social grade”
25%
18-24 25-49 50-65 65+ C2DE ABC1

n=2,294 GB adults. Conducted on 8 October 2019.
* ABC1 represents the highest social and economic groups,

@ @ @ C2DE represents the lowest. .
@statistacharts  Source: YouGov statista¥
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