
+[image: ]


Graduate Diploma Professional Police Practice 

LEVEL 6 - 40 Credits


Workbook title: Competency Based Workbook 2 (DHEP/DET)

To be completed by DHEP Detective students only 

(SOUTH WALES POLICE, GWENT POLICE AND UWTSD)



	Learner name: Jasmin Williams

Learner’s University Registration Number: 2236912





FACULTY OF BUSINESS AND MANAGEMENT
PUBLIC SERVICE PROGRAMME

Module title: Policing in the Workplace 3 (DHEP) - BMPP6009D 

Workbook Guidance

Please read these notes carefully. They provide essential information. The documents you will use in developing your workbook are on the following pages.

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the Graduate Diploma in Professional Policing Practice. You are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations. 

· Wellbeing and Resilience
· Criminal Justice
· Conducting Investigations
· Decision making and discretion
· Maintaining Professional Standards
· Leadership and Team working
· Policing the roads
· Information and Intelligence

You may wish to use the same incidents as you have outlined in the Occupational Competence Portfolio. 
 
How should the workbook be presented?
 
Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
 
Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 
 
Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
 
How is the workbook assessed?
 
Advice and support about the completion of this workbook is available to you. Please contact Kelly Andrews direct using k.andrews@uwtsd.ac.uk with any questions or queries you may have. 
 
Dates of workbook submission can be located within the General information tile within Moodle.
 
Once submitted your workbook will be assessed and marked independently. You will be provided with individual feedback once the work has been marked. 






Confidentiality

It is important that no individual can be identified either directly or indirectly from the information in the workbook. However, you must:

· adhere to guidance in the Candidate Handbook about confidentiality.
· not identify individuals including witnesses, victims, or offenders by name.
· not write information that enables any individual to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions.
· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.


Please be aware that any content that is deemed to be inappropriate, disrespectful, or abusive will not be tolerated. Following review of any content of this nature the information will be shared with the employer of the student responsible.  

Should any health and wellbeing concerns be raised because of disclosures made by the student within this workbook, the employer of the student will be informed.  


NOTE

Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in the Candidate Handbook. 

Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is particularly important. 


Dyslexia and other special circumstances

If you have any condition that you feel may affect your ability to deal with any part of the programme, please see the Candidate Handbook for further guidance. The University has a Student Services Unit that may be able to help but it is the learner’s individual responsibility to contact them. 






Competency Based Workbook 2 - Learner Workbook 


Guidance: 

· Your workbook must contain items 1 - 5 below (in the order given).
· You should use the pro-forma to insert your text within each section. 
· You should upload your completed document as a saved pdf file of this workbook; if this is not possible then a Word Doc file is acceptable. Do not send a scanned file from a photocopier, an apple.dot file, or a Microsoft publisher file as Turnitin will not be able to assess them, despite you being able to upload them.

Contents 

	Task

	Area of Professional Practice 

	Word count

	Task 1
	Vulnerability and Risk
Evidence-based policing

	2000

	Task 2



	
Conducting Investigations

	2000




	
	Bibliography
	
























Task 1

Relevant areas of the National Policing Curriculum: 
Vulnerability and Risk, Evidence-based policing

You must choose serious and complex investigation in which you played a significant role with a victim of crime and reflect on what happened. 

	
Give a brief description of the investigation including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Critically evaluate the appropriateness of different approaches (by professionals and the police) in supporting or managing vulnerable people or people at risk of harm during the investigative process

Explore what works in relation to tackling repeat victimisation and repeat offending during this investigation. Consider the use of evidence-based policing. 

2000 words (+/- 10%: include your actual word count at the end of each section)




I have attended a high-risk domestic violence call the victim had been staying at the hotel with her partner, the female contacted the police she was distressed, informing police of her location, and detailing that her partner had thrown an iPad holder at her. And when the victim had attempted to lock herself in the bathroom the partner had pulled the shower door off using this to hit the victim.

In another attempt to flee the partner put the female onto the bed putting a knife to the victims throat, threatening to use the knife and use racial comments towards the victim.
When the victim had escaped, she was hidden by staff. The partner found the victim at the back of the hotel, he has then run towards the victim grabbing the phone out of her hands, smashing it onto the wall.

Police have attended whereby the victim was still at the back of the hotel and the partner had made off back into the hotel.
Officers have completed a search of the hotel, the partner was found and became violent, taser was drawn and the male was arrested for Criminal Damage and Common Assault. 
The partner was taken to custody, he made several racial slurs to the officer. He partners was further arrested for Racially Aggravated against the Police Officer. The partner was taken to custody I was then informed that I would not be able to attend to interview straight away as the partner was highly intoxicated from alcohol and mentioned the use of cocaine when being booked into custody. 

The victim wanted to make a formal police complaint however this was not able to take place at the scene as the female was also heavily intoxicated and would not be able to complete a statement.

Due to this being a Police Incident, throughout this the THRIVE method has been used by all officers as the Ministry of Defence (2023) state the use of THRIVE as “It identifies the key considerations for evaluating any given situation, these being but not limited to, Threat, Harm, Risk, Investigation, Vulnerability, Engagement and Prevention”. 

When at the incident officers have to be able to assess their threat, harm, and risk management to officers and also to the victim, being able asses this as a Domestic Violence incident and the high-risk grading from the call as there was high violence and use of a knife, managing the threat harm and risk to the victim also as she was still at the hotel, getting her away from the partner and safe. 

I have then been able use THRIVE, whereby I started all lines of enquiries, for example, CCTV, house to house checks, CSI to attend the room for forensics, search of the room for the knife and any other evidence, allowing myself to further the investigation and build evidence for questioning the partner.

I have then had to make sure any vulnerabilities were also taken into consideration. In order to identify a vulnerable person College of Policing define a vulnerable person as “a result of their situation or circumstances, they are unable to take care or protect themselves or others from harm or exploitation". Relating to the victim due to the situation as she was unable to protect herself from the harm that the male posed on her, however, when looking over this investigation the victim in this was not vulnerable, the victim also wanting to engage with officers and myself to make a formal complaint against the partner and supporting police action, she was however at threat to serious harm and repeat victimisation.

This incident can be identified as a Domestic Violence Incident this can be defined as “an incident or pattern of incidents of controlling, coercive, threatening, degrading and violence behaviour, including sexual violence, in the majority of cases by a partners or ex-partner, but also by a family member or carer” (Women’s Aid).

This also has a social context to the incident, the factor of alcohol and drug use which many state that these both play a role in the incident due to the level of violence. Flood-Page & Taylor (2003, quoted in Galvani, 2006) states that "Victims of domestic violence estimated that 45% of perpetrators had been drinking and 17% were under the influence of drugs at the time of the assault” showing that these two contexts can play a role in the behaviour of the male in this investigation resulting in the incident. Galvani (2006) also states “that heavy drinking can result in more serious injury to the victim than if the perpetrator was sober", this can be referred to the escalation in the male’s aggression with the female which led to her then having a knife to her throat before escaping the room. 

Many report that alcohol is also linked with domestic violence incidents, as this is also stated above, however "Alcohol outlets have been linked with acts of aggression and an increased risk of domestic and non-domestic violence" (Kowalski et al. 2022).

With drugs also a factor, it is not just alcohol in which was a trigger to the outburst of violence, having taken cocaine, which can then relate to the escalation in the males aggression. Studies show that "the use of cocaine and alcohol have been highlighted as exacerbating factors in domestic abuse offences….in one area, nearly 85 per cent of domestic abuse offenders arrested and drug tested, were positive for cocaine and/or opiates" (National Police Chief’s Council, 2023). This study investigated domestic violence incidents whereby the subjects were arrested and upon being arrested were also drug tested showing that drugs also play a triggering factor in the violence.

In regards to substance misuse and violence, many state that linking this with one another and in a domestic violence setting is difficult and also needed to be assessed by the individual displaying this, as Hamel and Nicholls (2006) state that “There are many possible linages between anger/aggression and substance abuse. That is because the relationship between these two areas are complex and convoluted. Therefore, the specific relationship between substance abuse and anger or aggression must be carefully analysed with each client” they then state that however “any mood altering substance is capable of promoting anger and/or aggression”.

In this incident with the factor of racism, this can be defined as "racism includes all the laws, policies, ideologies and barriers that prevent people from experiencing justice, dignity, and equality because of their racial identity…. It can come in the form of harassment, abuse or humiliation, violence, or intimidating behaviour" (Australian Human Rights Commission).
Upon researching there is not a lot of discussion of the social context of alcohol and drugs, and their violence behaviour being linked to these and racism which the male has shouted at the female and on conveyance to an officer. 

After reflection and assessing the victim in this incident as not being vulnerable, however the police using THRIVE at the scene would have been assessing for this in this incident as this is a “model used to assess the right initial police response to call for service. It allows a judgement to be made the relative risk posed by the call and places the individual needs of the victim at the centre of that decision" (Criminal Justice Inspectorates, 2023), showing that in all instances the victim of the crime is at the very centre of the decision making as well as the threat, harm, risk that the subject imposes to the victim’s safety, officers, and the investigation.

In response to using THRIVE the partner was arrested, interviewed, charged and remanded into custody where he would be before the magistrates court, from here he was sent to crown court and remanded until trial, which allowed officers to make that threat, harm and risk decision when involving the incident, victim safety and allow officers to further investigate offences as the partner was remanded and meant this was added safety to the victim where she would not be harmed whilst the investigation was ongoing.
Evidence based policing also plays a significant role in a police investigation. The Open University mention the five stages to evidence-based policing from Bryant and Bryant (2019) as “State the question, gather the existing evidence, assess the existing evidence and undertake research, implementing the findings and evaluate the implementation”. 

These define the outset of the investigation that I have been able to complete, as I have had to gather the evidence that was gathered by myself and officers, assess the evidence and how relevant the evidence was and use this to present to the CPS for a charging decision and undertake this research in order to prove this evidence be reliable and effective to the investigation to implement this and be able to evaluate the implementation and outcome of the investigation.

Those five stages do not always result in a positive outcome, as each investigation is always different and due to these aspects of the five stages may be missed due to lack of evidence, resulting in negative outcomes, meaning that the victim could be left vulnerable to repeat victimisation. 

Evidence Based Policing can also be defined by R.Fyfe (2017) as “An approach that values the use of research, science, evaluation, and analysis to inform decision making within police organisations. The research can relate to a wide range of policing activities and functions, from evaluation of specific policing interventions to tackle crime and enhance well-being, to broad assessments of the management and governance of policing”.

I believe that using all these approaches works very well with victims (vulnerable and at risk of harm), as you can assess the threat, harm and risk posed and deal with the subject affectively, as this allowed for me to safeguard the female in this investigation. 
With the female wanting to make a complaint and support polices involvement in the investigation would allow for myself to put further measures in place, this also being where other agencies and support can be implemented.

The victim in this case was victim of Domestic Abuse/Violence which meant that a Domestic Abuse Stalking and Harassment form would be discussed with the victim. DASH Risk Checklist define this as “is a multi-agency tool used by most agencies with a focus on keeping victims and their children safe and ensuring perpetrators are proactively identified and managed”, meaning a Public Protection Notification will be put into agencies and as a result the multi agencies can have a meeting which is referred to in this case as a Multi-Agency Risk Assessment Conference, Safe Lives state that this is used as “The primary focus of the MARAC is to safeguard the adult victim. The MARAC will also make links with others to safeguard children and manage the perpetrator’s behaviour” allowing for the victim to be supported and safeguarded and after the investigation receiving safety and support and to protected the victim becoming a repeat victim this can be defined as "Repeat, or revictimization, refers to repetitive patterns of interpersonal violence experiences by an individual" (Rogers, et al, 2023).

There are many ways in which repeat victimisation and repeat reoffending link together, as for the victim in this case to be a repeat victim as stated above the male has then become a repeat offender as he has on more than on occasion committed a crime against the female. 
There is a barrier when trying to tackle repeat victimisation, as in this instance the victim stated that she was too afraid to leave the relationship and became stuck in a vicious cycle. This is why one of the most productive ways to tackle this is providing support for victims where they feel like they can’t leave and have the immediate support.

In relation to tackling reoffending, this is very hard to tackle, the House of Common (2012) mention many different ways of tackling reoffending some of these being “sobriety and recovery from addiction” in relation to this incident.

Victims Code of Practise is always explained to the victims, as this shows their rights during an investigation, and that officers investigating must abide by. Victims Code of Practise is “applied to all criminal justice agencies, including police, crown prosecution service (CPS), court service and probation service. They are responsible for making sure victims receive the rights set out in the Victims' Code" (Victim Support).

Word Count – 2056.



Task 2

Relevant areas of the National Policing Curriculum: 


Conducting Investigations

You should choose an serious and complex investigation that you have been involved in that was of a complex nature, in which you played a significant role.


	
Critically evaluate the processes employed in a complex investigation you have been involved in, and the fast-track actions that you have utilised.


Evaluate the support you have provided to victims, witnesses, and offenders (where appropriate) during a complex investigation and reference the management of your own personal values and attitudes in relation to this.

2000 words (+/- 10%: include your actual word count at the end of each section)




Police forces have adopted many different processes over time. Some of these processes are fast-track options. College of Policing (2024) state “These are actions that, if pursued immediately, may help to establish important facts, identify suspects, preserve evidence or lead to the early arrest and resolution of the investigation”, if this process is followed when dealing with investigations, College of Policing (2024) state that these fast track options to be some of the following “Victim and Witnesses” identifying these, any vulnerability and threat harm and risk, and the safeguarding of these people. 
Also stating that “Location” as another fast-track option, gathering a location for a scene, in order to gather evidence for CSI for example. And another fact track option being the “Suspect” being able to identify the suspect promptly for an arrest and any other lines of enquiry that they may bring forensically etc.

Another form of fast-track option that is adopted by the police in order to immediately start an investigation and gathering key evidence are the golden hour principles. Again, the College of Policing (2024) state that the Golden Hour as “a period immediately following the report of an offence or incident, when positive action should be taken. This may include protecting, preserving, or gathering material otherwise be concealed, lost, damaged, altered or destroyed.” This meaning that attending an incident, reacting the incident straight away, having delt with a potential victim, beginning the investigation straight away to start gathering evidence as it may be as stated above not preserved and lost.

Manging the investigation regarding fast-track options and also the golden hour principles when responding, officers also have to be able to manage their own personal values and attitudes in relation to the investigation, whether they agree with somethings that the victim states or the subject they have to be able to put aside this and continue with the investigation with no bias. 

I have responded to an incident which has turned into a complex investigation, police had received a 999 call where subject one had reported a stolen vehicle, he was in company at a hotel of subject two also. They subjects had stated that they were a part of the Marines, in disclosing this subject one also informed police that there was an Air Rifle, Kevlar Vests and Flag bangs in the vehicle. Due to the seriousness of this and the vehicle being reported as stolen we have begun fast track actions. 

Due to the information that had been passed and the details of the vehicle, it was notice that some time before this call, the vehicle had been spotted outside of a local police station whereby officers from the Roads Policing Team had seen two males pushing the vehicle. A fast-track action of CCTV was used to identify this again on local CCTV.

Further to this Subject 1 was informed by Police where the vehicle had been found, Subject 1 stating that he believed this was a prank friends had been playing on them. Subjects 1 and 2 were taken to where the vehicle was located and during this time repeating the information about being in the Marines to officers. 

Due to the CCTV having been reviewed as stated above a fast-track and also golden hour principle in the investigation it showed officers that the Subjects stories were not adding up. Due to the information and also having identified the two Subjects as the males previously pushing the vehicle officers have been able to identify these males as subjects whereby, they were both arrested for Possession of an Offensive Weapon in a Public Place, Wasting Police Time, and Perverting the Cause of Justice. 

At this time, the fast-track options of identifying a victim were not possible as there was no offence relating or leading to a victim. 

The significance of the early arrest in the investigation is very important as a fast-track action as the College of Policing (2022) state “considerations required when making the decision to arrest and highlight the necessity for ongoing risk assessment at all staged of detention and custody” allowing for the arresting officers to have risk assessed the subject and their story, allowing for the arrest and the necessity of protection of the public as officers did not know what the 2 subjects could have been planning for the weapons. 

The males had then disclosed that at their hotel room there was a pistol under the pillow in their room as they stated that they were wanted as dead men by members of the county line. After arrest this is known as a significant comment made by the subjects as Peters and Peters (2024) state “when investigating an individual for a criminal offence, investigators are under statutory duty to pursue all reasonable lines of enquiry, whether these point towards or away from the suspects”.

This information has allowed for another golden hour enquiry and fast track option of identifying a scene, due to this the hotel was attended, and CSI had attended in order to forensically scope the scene for evidence, and to also look into the background of both males to see if they are members of the Marines and wanted by County Line Gangs.

When doing this it was made known that a female had been staying with the males and was also present at the hotel when attending. The female disclosed that she had been informed that her and her boyfriend (subject 2) lives were in danger, and they had to leave their hometown in order to be safe. The female was 16 years of age, did not know what day it was, had been shipped around to three different hotels and feared for her life. In this instance the identification of a vulnerable victim has been identified. 

Public Health (2022) state that “there is no commonly used definition for vulnerable children, but for the purpose of this report they are defines as any children at greater risk of experiencing physical or emotional harm”, this has then allowed for the female to be removed from the risk and also safeguarded by officers in the hotel in another room. 

When officers have stayed with the female she disclosed as stated above the reason for fearing for her life, and also stated that her boyfriend had applied for a job working for SO19 and subject one had then informed him of the threat to their lives. 

During this time the hotels rooms were authorised and searched under Section 18 PACE 1984, Legislation GOV define this search where officers “may enter and search any premises occupied or controlled by a person who is under arrest for an offence, if he has reasonable ground for suspecting that there is on the premises evidence”. As a result of this multiple items were seized, these being pellets for a pistol, new laptops, new mobile phones, flash bangs and alcohol.
The offence and informational gathered due to identifying the scene, CSI attending allowing them to also gather fingerprints. As part of the procedure of this action the College of Policing (2022) list the benefit that this fast-track actions has benefitted the investigation as it will “prove that a crime has been committed, exclude suspects from scene, link suspects with scene, establish the identity of a victim, suspects or witness, interpret the scene in relation to movements within the scene and sequences of events and link crime to crime scene and provide intelligence on crime patterns”.
Also trained officers searching the rooms allowing for further evidence to be presented into the investigation and also completing a golden hour/fast-track process and with fingerprints these seized items linking subjects to the crime.

Although this incident occurred in the night, I have then also attended the hotel during the day in order to conduct CCTV enquiries at the hotel and also the services station and been tasked with talking to the vulnerable young girl at the hotel. 

Due to this being the next day, had this been done as a fast-track action would have benefited the investigation in terms of the PACE clock as the subjects are only to be held in custody for a 24-hour period according to PACE, and if longer time was needed a superintendents authorisation would need to be presented and authorised. This is how not having done this in the golden hour, and as a fast-track option could present a strain in their PACE clock and letting the subjects go.

CCTV confirmed and identified the males leaving the hotel on two occasions, first when leaving the vehicle and then coming back, then when officers have attended to take them to the vehicle before arresting them. 

There is a high importance of CCTV being in the golden hour and used as a fast-track option, it allows for evidence to come forward. CCTV allows for the identification of suspects in early investigation, provide specific crime scene locations, able to identify victims and witnesses and it shows the chain of events, proving or disproving the subjects involvement. Safe Call (2023) state “Such material may be highly valuable in setting parameters for other investigative activities or generating lines of enquiry that may produce other relevant, reliable, and admissible material, and should, therefore, always be gathered”.

Although not a golden hour but a fast-track option in terms of investigation, I have attended the hotel and spoken to the female. When doing this I have used a Witness Interview Booklet, this booklets allows me to ask the female questions regarding the incident or events by writing it down verbatim in a booklet, this will also allow for investigators to establish if a victim/witness were to be able to make a statement whereby with consent they would stand in court, or however use the route of an Achieve Best Evidence Interview, this is a recorded interview where they go in depth of the incident, allowing this to be used in court instead of the witness/victim attending. 

Due to this booklet, we have been able to establish that the vulnerable female was a possible victim in a kidnap of Subject 1, where he had potentially lead under false pretences the female and her partner to believe and fear for their life.

Also due to this information and completion of the Witness Interview Booklet, the process of the Achieving Best Evidence recorded interview was discussed with the female, and how this would be done as a fast-track option in order to gather her evidence as soon as possible. The female accepted this, however due to myself not being trained for this a colleague had to complete this whereby it was authorised that I would second in the interview. This allowed for this fast-track option to be completed on this day benefitting the investigation and evidence for a second interview. 

My next fast track option was to safeguard the female. Care Check (2024) state that “every person should live their lives without harm, no matter the age, gender, ethnicity, or religion. It’s vital that every vulnerable child and adult is kept safe” it is the polices duty to ensure that the victim was kept safe. 
With authorisation it was agreed for the victim to be safeguarded at the local police station. I have been able to complete a Public Protection Notification as the female is vulnerable due to her age, and this information will then be shared with multiagency organisations to provide support. 

I have managed my own personal values and attitudes when conducting the investigation, managing the scenes, attending to the victim and also when managing the subjects.

Knowing the female was scared for her life over the three days, with her being vulnerable due to her age, trauma  now imposed on her mental health and going forward with meeting new people and trusting people, this made myself and others on the team angry and frustrated. We have had to manage this and use this when conducting the investigation to get the best outcome and focus on that and safeguarding the female.

The fast-track process that is employed by the police when used will change depending on the situation and incident. This process is always used, even without thinking. 

The fast track actions as stated above in this fast pace investigation allowed for the investigation to progress rapidly and gather all evidence that was needed in order to obtain this evidence through then questioning the subject for the crime alleged, allowing for this to then be presented to the CPS and get a charge and remand, these fast track actions allowed for police to get everything done and get a result.
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