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Outine

• Introduction – brief description of the case 
• Key Barriers – communication problems 

• Solutions  - clear regulations



OVERVIEW OF CASE STUDY 

• WHAT IS THE COMPANY  - is a legal business or group formed to 
make things, sell goods, or offer services 

• WHAT IS THE PROBLEM  - any matter, situation, or question that 
causes difficulty 



BARRRIES 

• Communication  - anything that blocks, distorts, or stops the clear 
sharing of a message between people. 

• Age – unfair limits, negative attitudes, or discrimination that 
people face because of how old they are. 



Solution 1

• Practical fixes range from home modifications to specialized 
training programs. 



Solution 

• Challenge norms, Communicate and over Communicate. Plan 
scenarios 
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