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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER: The first 6 months of my initial training to become a police constable has naturally brought with it difficulties and stresses, the very nature of the role is unlike anything I have experienced in previous roles, so adaptation and coping strategies were vital to my success within the initial stages of training and continuation out onto division. In this text I will write about how revision techniques, music and seeing family and friends aided in reducing my stress and was key to building upon my own resilience.
	It is important for me to explain my understanding of what stress and resilience is before I go onto my methods of dealing with each. I believe stress to be when a situation or circumstance has a negative impact on someone’s mental or emotional wellbeing (NHS, unknown), and resilience is the mental or emotional strength a person has, dictating how many difficult situations they can experience before it begins to have a negative impact on their mental or emotional wellbeing (Stevenson, 2010).
Research has been carried out by the police federation of England and Wales, with the results confirming that 79% of officers state they felt feelings of stress and anxiety within the last 12 months, and 94% state this was caused or made worse by their job (Mind, 2015). These statistics show how often stress occurs within the police force and how building resilience through enhanced systems of psychological support is vital to succeed within the role of a police officer as it reduces the impact of the six hazards from the stress risk assessment (Policing, unkown) 
The first coping strategy I used to reduce stress was to understand how I personally learn and take on information, to organise and prepare early for any exams or assessments I had over the initial training period with effective time management, as seen within research conducted by (Misra, 2000). This was important as I already felt stressed and pressured by the exams. I know that I am capable of learning and retaining far more information if I revise by using rote techniques combined with audio. Due to the nature of the work including a lot of legislation and definitions I created flashcards that I would speak out loud to myself every day, and then test myself without looking to see how much I could remember. Over the course of a few weeks I built up the amount of information I could retain which was needed for the exams without the assistance of the flashcards. Using this strategy allowed me to keep on top of workloads and not fall behind which increased my own confidence when facing the exams and assessments, in turn reduced the stress I felt towards the exams. It also allowed me to develop my resilience towards exam caused stress as I faced the issue head on and learned exactly what I needed to do and how best to do it in order to succeed.
	Another coping strategy I used during the six-month period was to actively make time for doing hobbies I enjoyed, specifically around music. I believe that when dealing with stress it is important to not brush it under the carpet but to recognise that it is there and to find a way to relieve the pressures you are facing, otherwise the stress you feel will become unsustainable and this can lead to other problems such as burnout. One of my hobbies is playing the guitar which I have been doing for around 9 years. Within this time, I have naturally discovered the benefits that playing the guitar and listening to my favourite music has when it comes to relieving stress and other negative emotions, and certainly continued to use this outlet during my initial training period. Not only did practising my guitar skills allow me to take a break and stop stressing about the workloads and revision, but it also enabled me to actively focus on an activity that I enjoy whilst keeping myself engaged as playing a musical instrument is a difficult skill. At times playing the guitar can also become stressful if I am struggling to learn specific techniques or songs, this also helps to develop my resilience as I believe this is a positive type of stress that you need to be subjected to in order to naturally build your tolerance to stress. It is also noted that the type of music I regularly listen to and enjoy playing on the guitar, rock and metal, has positive effects on reducing stress, this is backed up by a study carried out, which explains that extreme music such as heavy metal, can have a positive effect on reducing anger, irritability and stress (Sharman & dingle, 2015)
	The third and final strategy I used to deal with stress and to develop my resilience was to make time to visit family and friends, this was a great way to spend time away from working or thinking about work which would increase my stress about exams and practical assessments, but it also allowed me to release these negative feelings by talking to and getting support from whoever I was out with, and also enjoy some social activities at the same time. My Father has worked his entire career within the police so any time I felt unsure about any upcoming exams he would give me advice and support me. I also made time to go out with friends as spending quality time with them would allow me to relax, laugh and have fun which would also release positive hormones and make myself feel better, it was also good to share how I was feeling with my friends as they could reflect with me and put the stresses I was feeling into a positive perspective as they were going through similar situations themselves with their own university work allowing me to relate to them. This strategy is also backed up by (Mind, 2017).
	Those are the three main strategies I put into practise to help reduce the stresses I faced within my initial 6 months training for the police, and can without a doubt say that they allowed me to develop my resilience to a level which I have never reached before. I feel a lot more confident when put into stressful situations and feel that my resilience will allow me to adapt quickly to any difficult incidents I will deal with in my tutor phase.
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER: Conflict is something that police officers have to deal with on a regular basis, so it is vital that the correct processes and procedures are followed when dealing with an incident of this nature. Conflict can be defined as a clash or serious disagreement/argument between two or more people (Stevenson, 2010) and can often lead to violence. This is why effective communication skills and justified use of force are both essential tools for a police officer. 
As an example of a time where I have dealt with a conflict incident, a woman that was renting a room out of her house to a problematic lodger, who had been drinking a lot and was acting in a disorderly manner, shouting and swearing within his room, called for police assistance. The lady was afraid of the lodger due to his behaviour and wanted him out of the house so contacted police. Legislatively the male had committed breach of the peace, by putting the woman in fear for her safety and for her property (Policing, 2018). 
On arrival at scene, effective communication skills were implemented using the 5 step appeal and LEAPS model (Policing, 2020) and decisions around use of force was constantly reviewed using Batari’s box (Policing, 2020), ending in the male being successfully escorted out of the premises without escalation into violence, showing how successful effective communication can be in the de-escalation of an incident. Use the Borton’s model (Borton, 1970) I will reflect on this incident by answering what happened, why it happened, how I dealt with the situation and what was successful and unsuccessful, allowing for learning points.
[bookmark: _Hlk94543042] Socially, Public order offences including breach of the peace have a massive impact within policing and accounted for 1993 incidents within Gwent’s jurisdiction between the years 2020-2021, this is an increase from prior years with only 1802 cases between 2029-2020 and 1886 between 2018-2019 (Gov.uk, 2013), this has a direct impact within the community as many of these incidents will include victims that have been impacted by the crime and also decreases police resources due to having to attend these incidents that happen on a large scale on a yearly basis. There were no cultural, ethnical barriers, but the effects of alcohol caused a language barrier as the subject’s speech was slurred and he was not listening to the communications given to him.
[bookmark: _Hlk94543325]During this incident, implementation of the LEAPS model and 5 step appeal were vital in the de-escalation of the matter and gaining compliance of the offender. LEAPS is a model that stands for; Listen, empathise, ask, paraphrase and summarise (Policing, 2020) and I utilised all 5 sections when dealing with this male. Upon gaining entry to the house through permission of the owner, the male was extremely agitated and upset by the police presence. I took it upon myself to listen to the male when he was stating he felt upset and was freaked out by our presence, showing this with positive nonverbal body language like nodding my head in agreement as well as maintaining eye contact and paraphrasing that he was upset so he could see we understood what he was saying, this showed the male that I was empathetic towards him about the situation he currently found himself in which allowed his behaviour to calm down. Listening to his account of what happened allowed for more information to be gained about the incident and so that the male did not feel victimised, this was very effective as by using more cooperatively‐motivated de-escalation techniques compared to competitively‐motivated techniques, it allowed the male to become more trusting and started to calm down, as backed up by (Janssen & Van de Vliert, 1996). Upon asking him further questions about why the incident was called in and explaining to the male that he would not be staying in the property tonight, I asked where else the male could stay due to him having to leave and his behaviour began to escalate and become more aggressive towards officers, this technique can be seen to be more competitive as I gave him clear instruction of what he had to do due to what he has already done without using any of the LEAPS steps, making this communication ineffective.
	This is when I implemented the 5-step appeal communication technique (Policing, 2020). This is a technique that escalates to match with the offender’s behaviour and is as follows; simple, reasoned, personal, finale and action. The simple appeal was to ask the male to leave the property, but due to alcohol being an aggravating factor, this only escalated his agitative state more and was an ineffective method to gain compliance, the effects of alcohol on aggression was evident during this incident and is also backed up by (Bushman, 1997). Moving onto the reasoned appeal, along with summarising and empathetic techniques from the LEAPS model, it was explained to the male that he could not stay at the address and the reasonings behind the decision due to his behaviour putting the home owner in fear for her safety and her property, this was also an ineffective technique as it increased the males agitative state as he believed he did nothing wrong and repeating the reason why he had to leave was a trigger point for his escalation in aggressive behaviour. The final step I used was the personal step, were I explained to the male that he had no choice but to leave due to his actions and further non-compliance would result in his arrest. To counter the trigger point of his aggression I used negotiating skills to tell him that if he left now we could assist him in finding somewhere else to stay and convey him there, this technique was successful in gaining the compliance of the male, by showing him that I wasn’t there to make his life more difficult, but to ensure the safety of everyone involved and to also assist him in finding a solution, and treating him with professionalism equality. the male agreed to leave the premises to be conveyed to a friend’s address.
 The type of behaviour seen in this incident can be explained using the Betari’s box model (Policing, 2020), this is used to determine whether or not use of force during this incident was justified, necessary and proportionate, and in line with the code of ethics and human rights act. this model shows how my behaviour towards the male can escalate his behaviour, in turn escalating mine and the cycle repeats, and this is exactly what happened during the incident. When using the now reflected upon unsuccessful communication techniques such as the simple and reasoned steps of the 5 step appeal, it is clear that the simple step escalated the males agitated state, which made me escalate my behaviour and communication skills to the reasoned step. This again further escalated the males aggressive behaviour and he became less and less complaint, at this point use of force was considered as it seemed unlikely to gain the males compliance, and would have been at the time justified and reasonable to remove the male from the premises. By successfully using the personal step, showing the male that I was in fact trying to help him and prevent escalation into an arrest, I managed to break the cycle of this model, allowing for the complete de-escalation of the male and gaining his compliance, which completely negated the need for use of force, any force used past this point would be in breach of the code of ethics (policing, 2021) which states that use of force should only be used when necessary, proportionate and reasonable, I deemed it was not reasonable to use any force after gaining the full compliance of the male. No codes of practise were used during this incident but were considered when there was potential for arrest, this would include code G, how we arrest under PACE.
	Reviewing the incident and the communication and decision-making skills used within it is vitally important, so learning points are acknowledged for next time an incident of this nature occurs. I believe that during this incident it is clear how effective correct use of communication skills can be, especially co-operatively motivated techniques, so much so that it can completely negate the need for use of force. It is also important to note that not all communication techniques were effective but quick adaptation and recognition of the fact helped to solve this issue. Decision-making on use of force is just as important and within this incident was done correctly, no force was used due to the success of the communication techniques but the process of deciding this was still constantly active throughout the incident.
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Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:	As a police constable, dealing with victims of crime occurs on a day to day basis, as most crimes committed usually have a victim on the receiving end. It is important that we work closely with victims in an appropriate and professional manner and work hard to try and get the best outcomes for them, giving them the best quality of service as possible. A victim is defined as “A person who has suffered harm, including physical, mental or emotional harm or economic loss which was directly caused by criminal conduct” (Smith, unknown).
	An example of a time where I have worked with a victim was when an older woman was subjected to violent and aggressive behaviour from a male neighbour. This man threatened to kill her and her son and threatened to burn their house down as she engaged in conversation with her milkman. Both the woman and milkman felt threatened by his behaviour so called for police assistance, the Milkman ended up being assaulted which was also witnessed by my victim making her even more fearful for her safety. The subject was arrested by colleagues and I supported this victim in getting a statement written up for her and talking her through the process of what will happen next. There were no cultural, ethnical or language issues.
	Threats to kill does not occur often, with only 98 offences reported between the year 2021 to 2022 (Gov.uk, 2013), a minor increase from the year before, but these offences have a serious impact on the victims, causing serious distress and anxiety.
	The codes of practise (Justice, 2022) in supporting victims is key in explaining how officers should treat and work with victims and witnesses of crime, and explains what rights a victim is entitled to. It sets out 12 individual rights that any victim of crime should be able to expect when an officer is dealing with them. I used some of these rights when dealing with the incident described above. Victims are key to the criminal justice system being successful and should be put at the heart of our work, it is my responsibility to provide an excellent quality of service to all victims that I work with and use the code of ethics (policing, 2021)
First and foremost, it was important to explain to the victim what their role would be by taking action against the suspect and what could be expected if the incident went to court. I explained that a victim statement is very important in aiding an investigation and for the success of the criminal justice system as it shows how the incident occurred through her eyes and how it made her feel at the time, and that there was no pressure on her to do one and that if she needed assistance in understanding then I could get that for her. As she wanted to take positive action against the suspect, she was happy to provide a victim statement and did not need assistance through means of an appropriate adult, I also asked if she had any language needs or if she needed an interpreter which meets the standard of right 1 of the victims code,  stating a victim has the right to understand and to be understood, the victim did make me aware that she struggles with her eyesight so any information I had in text to give to her, I also read out to her so she could fully understand what it was, this is something I did later on with the victim statement.
	The second right a victim has under the codes of practise, is to have the details of the crime recorded without any unjustified delays. This is why in regards to the incident I made it my personal responsibility to visit the victim only a few hours after the initial incident to check on her welfare and to obtain details and her account of the incident through means of a victim statement. I did this by asking her initially what her preferred language was which was English, and what she can remember about the incident from start to finish, but not to be pressured into remembering details as it may not be an accurate account. I took down her statement on an ePocket notebook and read it back to her due to her eyesight being poor and not being able to read what I was writing down, I obtained her signature to confirm that it was a true and accurate account of what she has said to me. Whilst listening to the details of her account I was compassionate and expressed sympathy through my responses and body language so that the victim felt more comfortable and felt that I was listening to her and truly believed her account of the incident. Not only is it important to get the details as soon as possible for a more accurate account, allowing us to achieve best evidence, but it also builds community confidence and trust in the police by providing a fast, professional service.
	The third right states that a victim can be provided with information when reporting a crime, on speaking to the victim I explained to her that we had an occurrence open for the incident and gave her the crime reference number on a little note. I also gave her my collar number and explained that after her statement was taken, the suspect had been arrested and the investigation would continue, and that it could potentially go to court. The woman was unsure what would happen if it went to court so I confirmed with her that she was happy to go to court if necessary and explained to her, under right 8 of the codes of practise,  that her role within the court would be to answer any questions put to her about the statement I had just assisted in taking, and could even provide a victim personal statement, which is the seventh right under the victims code, something which allows her to show the court the true impact the incident has had on her. I explained that I could assist in doing a victim personal statement at this time but if not then it is something she can do further down the line so she agreed to think about it and consider one closer to a court date if it did go to court.
	The fourth right, and final one I actively used during this incident, is the right for the victim to be referred to any support services. This was something I offered the victim after taking her statement and explaining the process of going to court and a victim personal statement. The victim declined any support services, but I wanted to make it clear that if she changed her mind at any time then to contact me for further assistance and then I would update her with any relevant updates in regards to the investigation. I also explained and asked if she would need any special measures within the courts that would assist her in giving her account, but she also declined these
	Although these were the only rights of the victim’s code I used, there are still a number of other rights that all victims are entitled to, these include; the rights to make a complaint about their rights not being met, to be given information in regards to the offender following a conviction, to have expenses paid and property returned, to be given information about appeals and outcomes of the case, to be provided with information about compensation and to be provided with information about the prosecution. There are also a number of enhanced rights for vulnerable or intimidated witnesses which allow for special measures to be put in place for court. It is vital that officers follow the victims code of practise so that victims and witnesses always receive the best quality of service possible, and I believe that during this incident I followed the codes of practise alongside the code of ethics to deliver a professional service to the victim which aided in progressing the investigation to a successful outcome.
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER: The national Decision Making model (Policing, 2014) is a model based on the core values of policing and provides a simple approach for all officers to deal with any incident in a logical way. By using this model, it allows for officers to make decisions confidently and with more focus around the people we serve. It also prevents key obstacles within the decision-making process from effecting the final decisions, creating a better and more professional service (Jones, Unknown).
	I have applied the Nation decision model myself when attending multiple incidents. As an example, I attended an emergency call to a block of flats for an ongoing domestic, were a female had been violently assaulted by her partner and had called for police assistance. On arrival at scene the female was with a friend in another flat and the decision to arrest the subject was made by myself.
	Socially, domestic violence has a major impact within society. Data obtained shows that during the Covid pandemic between March and June 2020, there were a total of 259,324 police recorded offences flagged as domestic abuse related, this is an 18% increase from the year 2018 (statistics, 2020). This high volume of calls has a direct impact on police resources and is clearly a major issue effecting many people across the country. There were no ethical barriers during this incident but the subject did have learning difficulties which created a language barrier, this was resolved by speaking to the subject in a way that was simple and that he could understand, and I arranged an appropriate adult for him at custody.
	The first step in applying the Nation decision model was to gather information and intelligence, I did this by reading the initial call log that was handed to me by the control room, which stated the basic information that had occurred during the incident and what the caller had detailed in the initial call to police. I also put this into practise on arrival at scene as I engaged with the victim to obtain more details surrounding the incident, who was involved, what happened, when it happened and where.
	The second stage of the NDM is to access threat and risk and develop a working strategy. At the time of doing so, I assessed that the immediate threat to the victim was medium as she had already been subjected to harm, although she was with her friend and was away from the subject, but she was still at risk as no action had been taken in safeguarding her yet, and the subject was on the floor above within his flat. I also risk assessed entering the subjects flat for myself and my colleagues, as we had a potentially violent offender in an area of a building I was not familiar with but the offender knew as he lived there.
	The third stage of the NDM is to consider powers and policies. I considered that the forces policy with domestic violence incidents is to always take positive action against offenders, because of this I made the decision to arrest the subject using section 24 of the police and criminal evidence act (Gov.uk, unknown) to prevent further harm to the victim, I also used section 17 of PACE, Power of entry, as I made the decision that the offence was assault occasioning ABH due to the victims injuries.
	The fourth stage of the NDM is to identify any other options or contingencies, although due to the seriousness of this incident I skipped this part of the NDM as I believed that discretion would not be appropriate because of the circumstances of the incident and the injuries the victim sustained.
	The final stage of the NDM is to take action and review what happened, I did this by successfully arresting the subject and had colleagues convey him to custody whilst I safeguarded the victim and took a statement from her. Afterwards I spoke to my colleagues and my tutor on what went well and what could have gone better, actively seeking out learning points from the incident to better myself and the service I provide to customers. On review there was a lot that went well but I identified that on arrest I need to remember the time.
	Bias can have a direct impact on the decision making process and can cause negative consequences, as a decision made might not necessarily be the best route to take. I have already experienced this within the police, as an example the Bias of authority played an impact on the arrest of a subject, as a Detective sergeant requested a subject to be arrested, but from my perspective there was no necessity for the arrest. Due to the authority figure of the DS and the fact I was a new officer I did not question the request for arrest and assumed I must have been wrong, so assisted colleagues with arrest enquiries. After this arrest a number of colleagues spoke with me and also stated that they thought the decision for arrest was wrong.
	Another bias effect is the Halo effect, this is when the overall impression you make of someone can affect how you deal with them. An example of a time where the halo effect has had an impact on my decision making is when I attended a domestic incident involving a couple who regularly called the police on each other. Whilst dealing with the incident, information passed to me from the victim did not align with information she had previously told me the week before when dealing with another incident. The female was also untidy and did not hold the same moral and living standards as I did, because of this I felt that I could have easily have not provided the best quality of service for the victim, but because I was aware of the potential Bias it allowed me to correctly deal with the situation regardless of my own personal thoughts towards them.
	Both of these examples show how Bias can negatively effect the process of decision making and how it is important to be aware that these Biases are unconscious and sometimes cannot be helped, but if you are aware of them like I was, then you can suppress the bias to allow for the correct use of the decision making model to get the best outcomes during incidents. These Biases and more can also be seen referenced (MPG, 2021)
	The criminal procedure and investigations act 1996 (CPIA) is a piece of statutory legislation that regulates the procedures of an investigation and prosecution of a criminal offence. (Smith, unknown). The act sets out several responsibilities I must uphold as the officer in case of an investigation. The 2 main responsibilities are to pursue all reasonable lines of enquiry into and investigation, weather or not it points towards or away from a suspect, and to record and retain any material obtained within the criminal investigation which could be relevant to the investigation.
	The officer in case can task other officers or staff within the police to aid in the investigation but the OIC remains responsible the ensuring that all tasks have been carried out and to account for any general policies followed within the investigation.
	It is my responsibility to also ensure that the recording of information is correct and is obtained through the correct procedures. Any information that forms part of a larger record which is to be destroyed must have its contents transferred as a true record in an easier stored format, and all information which is relevant to an investigation that has been obtained, must be recorded as soon as practicable.
	Finally, The CPIA explains how information must be retained, the investigators in a criminal investigation must retain any material which may be relevant to the investigation. Any material that could be destroyed must be captured or recorded digitally or otherwise retained as a copy of the original. Any information retained that is relevant to the investigation can be kept until the decision is made to institute proceedings against the subject or not, if in the case that proceedings are instituted, all information relevant to the investigation must be retained until the subject is convicted or acquitted, if convicted material can be retained until the subject is released of for up to a period of 6 months in any other case. (GOV.UK, 2015)


Word count: 1402









Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	

Increasing confidence when dealing with suspects and decision making







	Putting myself forward when dealing with incidents involving subjects, reflecting on incidents after they have taken place on what went well and how I could improve
	Tutor and colleagues can aid in evaluation of my response to incidents and provide feedback and guidance on how they would have dealt with it
	End of tutorship period (end of March 2022)

	



Better time management skills when dealing with slow time incidents







	Keep on top of workload by organising cases by the importance and priority
	Tutor can show me how to prioritise different occurrences and how best to update and plan them, to get the work finished efficiently and correctly
	End of tutorship period (end of March 2022)

	
Become more independent with decision making











	Build confidence in decisions I make by fully understanding laws and legislation being used, and when I can use them.
	Help myself by going over revision notes taken during initial 6 months training, also use access to PNLD and GOV.legislation
	End of tutorship period (end of March 2022)
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 CONFIDENTIALITY and PLAGIARISM – Will be confirmed through Turnitin.


Recognition and Confirmation of the progress on the Occupational Competency Portfolio (OCP).

By signing the section below you are acknowledging your progress on O.C.P. This is recognised by the university as work that is fully supporting this module and is equivalent to 500 words towards the overall wordcount.

I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations. 

Signed:  _ D.Cleland_ _ _ _ _ _ _ _ _ _ _ _ _ _ (Learner - Electronic signature or type name)

Date: _ _ 23/02/2022_ _ _ _ _ _ _ _
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