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Introduction- Disability in the workplace

The worldwide business and tourist industry relies on MICE events for
networking, professional growth, and collaboration.

These events influence governance, innovation, and economic growth
in hospitality and business management (Bernini, Emili, and Medei,
2021).

Businesses often fail to establish inclusive employment practices
notwithstanding the Equality Act 2010 (People Management, n.d.).

Disability inclusion improves workplace culture, employee happiness,
and corporate performance (Lindsay et al., 2018).

Disability in the Workplace Event held at The Ritz-Carlton, Millenia
Singapore (Tripadvisor, 2025).

Business executives, HR experts, and politicians will learn best practices
for hiring and supporting disabled workers, workplace accessibility, and
inclusive corporate culture at the event.
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leademployer.merseywestlancs.nhs.uk. (n.d.). Lead Employer - MWL | The Equality Act 2010
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Venue selection

Marina Bay Sands is an iconic integrated resort with innovative MICE
amenities.

It meets worldwide accessibility requirements with wheelchair-accessible
paths, lfts, furniture, and hearing devices (Henderson, 2016).

Modern conference facilities with real-time captioning, digital navigation,
and high-speed internet.

Close to Changi Airport for easy international access(Marina Bay Sands,
2019).

The Ritz-Carlton, Millenia Singapore is a luxury hotel with barrier-free
access, assistive services, and accessible accommodations.

Committed to diversity and inclusion(www.ritzcarlton.com, n.d.).
Strategic Marina Bay location for workplace accessibility conversations.
Balance Large-Scale Conferences with Intimate Executive Dialogues:

Both locations offer a complete "Disability in the Workplace” event
platform.

wwwritzcarlton.com. (n.d.). 5-Star Hotel in Singapore | The Ritz-Carlton, Millenia Sifgapore
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Market Factors and Demand
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3

Insurance 3
Telecommunications servces, cable

supplier 37

Strategic planning should include disability

employment efforts. 364

Drugs and biotechnology

Education and research 364

Changing consumer expectations drive inclusive

viies 363

G plovment (FOX & al.l 2014) Healthcare equipment and services. 362
Hotel industry's various jobs bridge disability o e e 359
employment gap. Healtheare: 359
Consuling and accounting 357

Interest in disability inclusion events and programs Clothing and accessories, sports o

for hospitality businesses.

Inclusive workplaces boost industry reputation a
performance (Buhalis et al., 2012).

Statista. (2021). Employer disability equality rating in Europe 2021 by industry
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Slideck.co. (2025). 4Ps of Marketing

Product, Price, Place,
Promotion

Product

~Adisability inclusion MICE event for business and hospitality workplaces
~Expert-led seminars, keynotes, interactive panels, and networking.

«HR professionals, CEOs, politicians, and disability advocates.

«Case studies, practical techniques, and legal insights regarding workplace accessibility.

< With real.time cantioning._assisted listening_and hybrid (in-nersan_virtual) particination_(Fox et al_20141

«The price structure s tiered to suit different attendance.
«Early-bird incentives to boost enrolment.

«Companies sending many representatives get corporate packages.

“Inclusivity through non-profit and disability advocacy group subsidies (O'Toole, 2012).
V1P nackases include soecial seats_nefworking and post-event handouts.

~World-class, accessible MICE venue: Marina Bay Sands, Singapore.
«Fully accessible: wheelchair-friendly, assistive technology, and barrier-free navigation.
«Prime position near government and corporate headquarters in Singapore's commercial centre.
~Close to Changi Airport for international travel.

Promotion:

«Maximize reach with multi-channel marketing (Jackson, 2013).
«Targeted Linkedin, Twitter, and industry forum marketing.

«Corporate network engagement via email and newsletters.

«Partnerships with disability organisations and business networks (Meredith, 2022).
«Media coverage in hospitality and HR periodicals.

«Registration, speaker bios, and promotional materials on event website.
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|| Operational Feasibility

« Superior infrastructure and accessibility for barrier-free assistance and services.

« Flexible conference venues, forward-looking audiovisual equipment, and hybrid participation(www.ritzcarlton.com, n.d.).
« Real-time captioning, live streaming, and assistive listening device technical support on-site.

« Staff and resource distribution carefully planned with mobility-trained staff (O'Toole, 2011).

+ Special-diet catering.

« Integrated public transportation and Changi Airport proximity optimised mobility logistics (Smith, 2012).

« Effective risk management for inclusive, professional event operations (Santuzzi and Waltz, 2016).
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Financial
Feasibility

Expense Category Estimated Cost (£)
Venue Hire (Marina Bay Sands) 50000 Revenue Source Estimated Revenue (£)
Speaker Fees 30,000 Ticket Sales (standard & VIP) 60,000
Marketing & Promotions 20,000 Corporate Sponsorships 80,000
Accessibility Adaptations 15,000 Government Grants 2000
Extibitor Fees 10000
Event Staff & Logistics 10,000
Merchandising & Additional Services 5000
Catering Services 8,000
Total Estimated Revenue 180,000
Technical Equipment & Support 12,000
Hotel Accommodation (Marina Bay Sands) for Speakers & VIPs 25,000
Total Estimated Cost 170,000

(Bladenetal., 2017)
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Risks and Contingency Planning

Proactive risk assessm icipates and mitigates ds (Razak et a

Creating backup plans for venue accessibility, communication systems,
processes to addres: d hazards (Getz and Page, 2019

Event scheduling and operations may handle unexpected disruptions (Brito et al., 2020).

Event personnel need regular training and clear communication to manage risk (Smith, 2012).

Integrating these tactics improves uncertainty managem assuring event safety success

(Gittleman, 202
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Conclusion

Disability in the Workplace Event:

* Emphasises workplace accessibility and inclusive employment practices.

® Hosting at Marina Bay Sands, Singapore, meets worldwide accessibility requirements.

¢ Discusses education, legislation, and corporate best practices.

* Designed for accessibility and profitability through sponsorships, government funding, and
ticket sales.

e Well-planned risk and contingencies.

® Pushes organisations towards a more equal and diverse workforce.
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