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[bookmark: _Toc172114988]  E-Commerce Website builders/software solutions 

In a digital market that is evolving every day, it is very important for companies to choose an effective and reliable e-commerce website builder and software solution. There are many modern platforms on the Internet that offer unique capabilities and features for different business needs. After studying some of them, I can provide an overview of popular and effective website builders available today and their advantages.
[bookmark: _Toc172114989]Wix

Wix is ​​an international cloud-based web development platform that makes it easy to design and develop computer and mobile versions in HTML5 using a drag-and-drop tool. [1]
You can set the style of the website yourself or choose what you like from a rich catalogue of templates. You can change the font, colour, background elements and the background itself. You can also upload your own photos or use images, illustrations and icons provided for free on the platform. [2]
Many different features are available for your website, including gallery, meeting recording, and ecommerce. It is very convenient that if something is not clear in using the platform, Wix has tutorials and useful articles to help with the problem. [2]
Wix has the following advantages [3]: 
- easy to use for new and more experienced internet users 
- attractive templates 
- SEO support 
- customization 
- variety of tools 
- customer support 

Wix also has such a disadvantage as Website are not transferable. At some point, you may feel like switching platforms. Most likely, you will need to create everything yourself anew. [3]


[bookmark: _Toc172114990]WooCommerce

WooCommerce is a flexible, open-source commerce solution based on WordPress that enables business users to sell online by building their own unique online store. [4]
This plugin has many great features such as [4]: 
1. Product management. 
WooCommerce allows users to provide product categories, product types, add size, colour, and provide product discounts and promotions. 
1. Shopping rules. 
The platform provides an extremely useful shopping rule feature that can be customized to the user's needs.
1. Flexible payments. 
WooCommerce allows you to play different payment methods, both cash on delivery (COD) and bank and digital payments. 

Advantages of using WooCommerce [4] : 
- Mobile friendly
 - Fully customizable 
- Community support 
- Designed for WordPress

One of the big negatives of the plugin is that it does not contain any legal texts, such as terms and conditions, policies and conditions, cancellation policies, etc., which does not satisfy required compliance with key regulatory framework, like GDPR. [5]
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A) [bookmark: _Toc160375385][bookmark: _Toc172114992]Mind-map of Contemporary Software Application

Mind map is the diagram, that breaks down the elements and their relationships to help you plan more efficiently. With mind map you can organise any aspect of your life. You can set up a map for education, business, work with the team, travel, personal development, future plans. [6] The structure is simple, yet interesting colour combinations, used to create a diagram, help to activate the whole brain, your logical and creative abilities, which results in building new neuro connections. [7]
You need almost nothing to create a map. For this, you can use only paper and coloured pencils/pens. But in the age of innovative technologies, the Internet offers online platforms for creating online Mind Maps, such as: LucidСhart, Mind Meister, Kanva, Nulab. Using of online property maps by designers has its own benefits [8]: 
· You can always add new information to your map
· You can add pictures and documents to your project 
· The working field has no space limit
· You can easily make changes 
Benefits in use
Having analysed the topic and various resources, I can name and describe such benefits in using Mind Map:
Helps with learning
Learning based on Mind map has a positive effect on students. This helps improve their cognitive performance, especially in science, engineering and mathematics. [9]Mind maps work better than memorizing facts because it uses brainstorming, idea generation and conceptualization while creating a visual. [10]
Productivity improvement
Using of Mind Map promotes rapid learning, more effective brainstorming and improved communication. This can save you time while increasing the level of your work. [11] Mind mapping also promotes better collaboration among team members, ensuring that everyone is on the same page and contributing effectively. [10]
Effective project planning and management
Mind Map technology simplifies complex tasks by dividing them into smaller, easier sub-tasks, making them easier to complete. A concise and clear overview of data helps with project planning and execution, it facilitates goal setting, analysis and identification of work, which contributes to efficiency [12]
Increase creativity
Mind maps increase creativity by visual connect of ideas, creating a free mind thinking. The Mind Mapping system engages brainstorming, provides a clear visual representation of the project, making it easier to see connections and generate new ideas. It promotes the development of non-standard thinking and helps to come up with creative problem-solving strategies. [13]

Disadvantages

Despite all the positive benefits of Mind map described above, it also has disadvantages that can especially affect new users [14]:
· This can be confusing if you've never done anything like this before. Trying to include too much information can make your map look cluttered and you won't know where to start. Therefore, you need to know the purpose of creating a smart map.
· A seemingly simple chart can take a lot of time if you start rethinking the information and making adjustments.
· Special tools can be expensive
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Office Applications for Creating, Storing, Presenting, and Analysing Data
[bookmark: _Toc172114995]A 

In this task I will write about four office software solutions for business (MS Word, MS Power Point, Ms Excel and MS Access)
MS Word

MS Word is a powerful text editor, a program for creating, forming and editing text documents. The program supports the function of spell and checking, like text formation. Word also allows users to add photos, pictures and videos.
With the help of MS Word, you can create high-quality and professional documents, letters, reports and even books. The program also allows you to work together on a project and follow the process together. It can be useful for users working in an organization on a joint project or writing a joint article or book. [15]

MS Word has many features that make it one of the best text editors. Some of them are [15]:
- User friendly interface
- Formatting
- Templates
- Graphics and media integrations
- Sharing and collaboration
- Review and Commenting
- Mail Marge
- Table of Contents
- Page Layout

MS Word Advantages [16]:
One of the most powerful advantages of the program is the ability to integrate any documents with other media available within the Office suite. MS Word allows you to add worksheets, graphs, presentation materials and other media.
Mail Merge
Mail Merge function helps in creating letters using Data Base. With this, you can create letters faster and with a ready layout.
Mobile version of the program
The developers have also created a mobile version of MS Word, which is very useful for users who cannot use a computer or prefer to use a phone.
Disadvantages
One of the biggest disadvantages of using is the price of the program. Not all MS Word users use the program very often, so the high price can be a problem. 
MS Word is a highly versatile and powerful text editor that offers numerous features for creating professional documents. Its integration with other Office suite tools, user-friendly interface, and robust collaboration options makes it a top choice for businesses and individuals alike. However, the high cost may be a drawback for users who do not frequently use its advanced features. Overall, MS Word remains an essential tool for anyone needing to produce high-quality written content. [15] [16]

MS Power Point

Power Point is one of the most popular software for creating and presenting presentations with a full set of unique and high-quality functions. The program has become one of the main tools in both educational and professional settings for creating, presenting and exchanging information in an attractive way. [17]

Features of PowerPoint
PowerPoint provides their costumers array of features that allow them to create dynamic and visibly good presentation. Key features include slide templates, which offer pre-designed layouts, it can be useful in presentation creations process, and the ability to insert multimedia elements such as video, images, icons and audio. The program also supports animations and transitions, which add a professional touch by controlling the flow of the presentation. Also, it offers advanced tools such as SmartArt for creating diagrams, charts for data visualization, and collaboration features that allow multiple users to work on the same presentation simultaneously. PowerPoint’s integration with other Microsoft Office applications like Excel and Word further enhances its functionality, making it a comprehensive tool for creating presentations. [17]

Advantages of PowerPoint
One of the important advantages of PowerPoint is its user-friendly interface, which makes it accessible to users with different levels of presentation creation expertise. Big software library of templates and themes saves time and effort, it allows users to focus on content rather than design. The ability to add multimedia elements makes presentations more entertaining, which is particularly beneficial in maintaining audience attention. PowerPoint also offers portability; presentations can be easily shared across different devices and platforms, including PCs, Macs, and mobile devices. Furthermore, the software's integration with cloud services such as OneDrive facilitates easy access and sharing of presentations from anywhere. [18]
Disadvantages of PowerPoint
Despite its many advantages, PowerPoint has some disadvantages. One big minus is the potential for over-reliance on slides, which can lead to presentations that are overly text-heavy and monotonous. This often referred to as "Death by PowerPoint," can result in audiences disengage. Also, the default slide format includes a linear presentation style, which may not be suitable for all types of content or your presentations. While PowerPoint provides plenty of design options, it is possible for program users to create visually incomprehensible slides if they do not have a good understanding of design principles. [19]

How MS Word Power Point is also expensive, so it can be a big problem for students of for people which don’t want to pay so much money for problem which they going to use maybe only for a few times. 
Conclusion
PowerPoint is a powerful program tool for creating presentations, which offers a lot of special features. It is highly user-friendly and universal; users must think of its limitations to avoid creating messy presentations. Proper training and an understanding of design principles can help users maximize the benefits of PowerPoint, making it an indispensable tool in both professional and academic settings. [17] [18] [19]

MS Excel 

Microsoft Excel is a universal spreadsheet software used for data management, analysis, and visualization. The program allows users to organize, calculate, and present data efficiently, making it an essential tool in various professional and academic fields. [20]

Features of Microsoft Excel
Excel provides a large range of features that make it a unique tool for managing data. Key features include grid of cells arranged in rows and columns, which allows users to organize data efficiently. MS Excel has different special functions and formulas, which enabling users to perform complex calculations quickly. The software also includes tools for data visualization, such as charts, graphs, and pivot tables, which help users to analyze and present data in a more comfortable format. Excel’s conditional formatting feature allows program users to highlight cells that meet specific criteria, making it easier to identify trends and outliers in data. Also, Excel supports data import from various sources, including databases, web services, and other Microsoft Office applications, which can be used in diverse work processes.  [20]
Advantages of Microsoft Excel
One of the important advantages of Excel it is flexibility. It can perform a wide range of tasks, from simple data entry and budgeting to difficult financial modelling and statistical analysis. Excel’s library of functions and formulas significantly reduces the time to perform calculations, which make it a powerful tool for financial analysts, accountants, and data scientists. The software’s data visualization tools are also highly useful, they allow program users to create charts and graphs that helps in data interpretation and decision-making. Also, Excel supports cloud collaboration like OneDrive and SharePoint, which helps users to work on the same spreadsheet. This feature is very useful advantageous in team settings where real-time data sharing and updates are needed. [21]
Disadvantages of Microsoft Excel
One of the disadvantages of this program is that it can be difficult to use for new users. Big range of features can be confusing. Another disadvantage is the software's scale issues, while Excel is capable of handling large datasets, performance can degrade significantly with extremely large or complex spreadsheets, making it less suitable for big data applications. And of course, price and be a problem for program users, especially for students. [22]
MS Access 

MS Access is a popular and powerful tool that makes it quick and easy to develop relational database applications that help manage information. [23]
Features of Microsoft Access
Microsoft Access provides users several key features that make it a powerful and effective tool for database management. It offers a simple interface for creating and managing databases, which allows users to design tables, forms, and reports without deep programming knowledge. Access also includes query capabilities through SQL (Structured Query Language), which enable users to retrieve and use data efficiently. Also, Access supports integration with other Microsoft Office applications, such as Excel and Word, which increase its benefits for users. Another feature is the ability to create custom applications by using Visual Basic for Applications (VBA). [23]
Advantages of Microsoft Access
One of the advantages of MS Access it is simple of use. The software can be easy for people which does not have any experience in use, providing a user-friendly environment for database creation and management. The program is also cost-effective compared to more advanced concurrent, which makes it an attractive option for small businesses and individual users. [24]
Disadvantages of Microsoft Access
However, Microsoft Access has some limitations. It is not very suitable for handling large databases, as it slows down or become unstable with very large datasets or multiple program users. This makes it less suitable for enterprise-level applications. [25]
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Step 1: When you create your file in Excel go to “Mailings”, after you go to “Start new Merge” and press “Ster-by-step Maile Merge Wizard…”
[image: A screenshot of a computer

Description automatically generated]
Step 2: You can select document type, in my case a letter, and press “Next: Starting document”	[image: A screenshot of a computer

Description automatically generated]
[image: A screenshot of a computer

Description automatically generated] Step 3: Select: “Use the current document” and press “Next: Select recipients”  


[image: A screenshot of a computer

Description automatically generated]Step 4: Select “Type a new list” and press “Next: Write your letter”

















Step 5: You can see the Table of New Address List which you can customize.
For customizing you need to press “Customize Columns”
[image: A screenshot of a computer

Description automatically generated]
Step 6: You can add, delete, remove and move your Fields.
After you finish with customizing you need to press “OK” to save changes
[image: A screenshot of a computer

Description automatically generated]
Step 7: You need to type recipient information in the table. 
If you want to add more entries, click “New Entry”
[image: A screenshot of a computer

Description automatically generated]

Step 8: When you finish with your recipients’ information, press “OK”
[image: A screenshot of a computer

Description automatically generated]

Step 9: You can save them to your files to use the information next time.
If you want to sort them by special criteria you need to click “Sort”
[image: A screenshot of a computer]


Step 10: You can sort them by Title/Name/First name and other criteria.
For example, I choose to sort by Title and then by First Name
[image: A screenshot of a computer
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Step 11: After you can press ok and in needed place you can put your recipient details
 [image: A close-up of a letter
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Step 12: Now you can follow Step 4 and preview your letters

[image: A screenshot of a computer
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Step 13: You can make changes if it is needed and press “Next: Complete the merge”
[image: A screenshot of a computer
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For If function I took item and quality table as an example and my task was to find a quality which is less than 10. If quality less than 10 – Preorder. 
Step 1: Under D2 “If value less than 10” write =IF
[image: A screenshot of a computer

Description automatically generated]

Step 2: Write needed =IF function (=IF (B2<10, “True”, “False”))
[image: A screenshot of a computer

Description automatically generated]
Step 3: Apply it to Apples and drag down to apply it to other items.
 [image: A screenshot of a computer

Description automatically generated]
Step 4: The formula =IF will show you the desired result
[image: A screenshot of a computer
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In VOOLUKUP function practice I search for a specific product from presented table. 
=VLUUKUP (value, table, index number, approximate match)
[image: A screenshot of a computer

Description automatically generated]
Step 1: Begin by entering the VLOOKUP command = VLOOKUP.
[image: A screenshot of a computer

Description automatically generated]
Step 2: Insert function and put in “Lookup_value” Order ID – 10120.
[image: A screenshot of a computer

Description automatically generated]
Step 3: Enter the table of the data VLOOKUP, it should include both the first column and the column containing the result.
[image: A screenshot of a computer

Description automatically generated]

Step 4: Enter the position number in the table, where the result value can be found.
[image: A screenshot of a computer

Description automatically generated]

Step 5: Enter False in the “Range_lookup “to find exact match.
[image: A screenshot of a computer

Description automatically generated]
Step 6: Apply the formula and get the result. 
[image: ]
Pivot Table
In this example I was practising Pivot Table
Step 1: Open your document 
[image: A screenshot of a computer]
Step 2: Create a Sheet 2 and select cell A1
[image: A screenshot of a computer]
Step 3: Select the insert tab from the toolbar at the top of the screen. In the Table group, click on the pivot table button. Select the range of data for the pivot table. In this example select Table in Sheet 1 and click “OK”.
[image: A screenshot of a computer]
Step 4: Pivot table appears in Sheet 2.
[image: A screenshot of a computer

Description automatically generated]

Step 5:  Choose the fields to add to the Pivot Table. Select Order ID and Quantity. 
[image: A screenshot of a computer

Description automatically generated]
Step 6: Move Order ID from Values to Rows and change Row Labels to ID.
[image: A screenshot of a computer

Description automatically generated]
Step 7: Now Pivot Table shows all the order information summarized. 
[image: A screenshot of a computer
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Goal Seek

In this activity I try to find History Test result by using Goal Seek.
Step 1:
In a separate cell express the goal as an average formula of the parameters mentioned above. [image: A screenshot of a computer
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Step 2:
Select the cell that contains the goal, locate the “What If analysis” under the data ribbon and select “Goal Seek”. 
[image: ]
Step 3:
In the Goal Seek window select the objective cell under the “set cell option”.
[image: ]

Step 4: Enter your desired value for your objective or goal by entering it into the two-value section. 
[image: A screenshot of a computer
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Step 5:
Select the parameter that you want to change under the by changing cell section. [image: A screenshot of a computer
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Step 6:
Click “OK” and verify the results. [image: ]
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