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1. [bookmark: _Toc129887910]Introduction

In this report I will be explain the research we did Which was “Are digital skills important for study and work?”
As a group we put together a presentation on why digital skills is essential by researching Harwood Style Referencing and Microsoft Form To bring out a survey and ask the students 5 different question on our chosen question which is linked to digital skills.
We gathered our Evidence from students as well as our research on line using UWSTD library on existing research and data to produce our final conclusion.
Once I have gained my responses I have discussed and concluded the evidence to see what my results show by presenting them in pie charts or graphs for a clear percentage of the responses.
Through our research we have found that a lot of digital skills started to impact in work study everyday life in lockdown.
In the recent lock downs many teachers and students were affected and had to work by using digital tools to continue with their work and education, when the lockdown was over the environments have by far changed for everyone in the learning and work sector. Many changes have occurred in the future where the uses of digital tools have really increased  also progressed everyday such as working from home.
During the lockdown semester and even the consecutive academic year, teachers’ interests in online assessment have sometimes focused more on electronic monitoring devices. (Biggs, 2003; Chernov, Klas & Furman-Shaharabani, 2021) 
Schaefer.M,Hetman.O(2019)  says “An access to the digital technologies becomes significantly important as a means of allowing everyone to participate in the digital society fearlessly.”This shows in the future the changes to study and work with all general aspects of living mostly require the use of digital skills.
 If the students and  individuals lack these skills it will be difficult to succeed in many different careers and develop like in “activities such as translating languages, driving a truck, working in retail, and even working as a surgeon will be replaced by Artificial Intelligence” Mahmud MM and Wong SF (2022)
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1. [bookmark: _Toc129887912]Research Question

The research question we decided to choose as a group is ‘Which digital tool is most used by students at UWSTD?’
This question was choose due to a lot of students have their own preference and are comfortable in certain use of tools more than others as they are different types of learning methods to build on and   are aware of different interaction devices at their own pace of learning.

1. [bookmark: _Toc129887913]Method

As a group we created a questionnaire using Microsoft forms which was linked to our chosen questions and broken down in simple parts, our team decided to approach minimum five UWTSD Students by mailing our questions to students with their consent we got about 8 responses. The Quantitative research is the method which was used in our survey to collect response. The method recorded the number of students which are using digital tools for their studies using statistics.
The Types of questions we used to choose our questions for the survey are closed, rank and liker scales.
The closed questions were the options of yes and no and rank questions gave a choice of options to put in order also liker scales is the responds of how agree and disagree you are.
These are the questions we asked the UWSTD Students in the Campus.
     ❶I consent to take part voluntarily?
     ❷ Are UWTSD Applications easily accessed on a daily basis?
     ❸ At this day and time can students manage without technology?
     ❹ Which of the below applications are you most confident using?
     ❺Rank these words in order according to how you feel about using technology? (options)
     ❻ Using technology improves my work? (pick one option)

1. [bookmark: _Toc129887914]Ethical Considerations

As a group we ensured that the students opinions are respected the opinions by making aware we are taking consent from them to participate in our survey also submitted a proposal by our lecture and had it approved and made sure the resource of information we got of the internet for our research was accurate.
We also made sure through our survey we maintained confidentiality and privacy, and this was done by sending the students questionnaire individually and confirming them the responses will be personal and safe and will only be used for our survey.
The use of confidentiality and accuracy analysis of data will be put in place which we will be following throughout our research.
Robert.F. et.al (February 2023) says “it is an empirical one based on evidence about the contention that promised of confidentiality is often essential to foster cooperation in social research.” 
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[bookmark: _Toc129887916]
Once the data was achieved, I have put the responses for each question either in a pie chart or graph to show a clear image of the results. Below are the results for the questions that were asked and the results.

C:\Users\haych\OneDrive\Desktop\survey questions and responses\report results.pdf


This chart shows the ethical consideration consent of the students of taking part in this questionnaire, All students gave their permission of consent.

This Pie chart shows all UWSTD Students can easily access the apps everyday.

The pie chart shows majority Students cannot manage without technology where 5 % can.


According to this graph  60% are confident in using the the applications where 40% are not .

This graphs shows not many students are comfortable in using the applications from the 1st choice given .

According to the graph shown above shows 67% student strongly agree that technology improves their work where 22% agree but 11% strongly disagree that technology does not help them with their work. 














1. [bookmark: _Toc129887917]Discussion

As a group we discussed our hypothesis which we believe that Digital skills for our daily lives, work and learning every day it is an important aspect. We believe that throughout the day every individual uses the form of digital devices for their own purpose.
Digital skills improve the confidence in technology also build the future, it will support you every day as the skills are used daily more than before in the Study and work environment. There are many digital skills available which come to use, and it is very important this puts you at a better advantage today and helps you out through learning and lots of other things.
We evaluated the information shown in our survey and the results achieved will display the fairness and accuracy according to the information collected, as every individual is at its own pace of using the digital skills towards their learning.
The hypothesis we believe is that UWSTD student the digital tool that will be used more is Moodle application alongside with many other Microsoft applications as this is the best practice for UWSTD Students during their modules and assignments plus it is a easy access to all other applications.

From the results we have gained it shows that the students find it very easy and comfortable to access the UWSTD apps  also are able to use the applications without feeling unsure especially the Moodle app as it connects very well for the student on  daily for their learning.
The use of using technology has shown a very tight results as the thoughts for it is a mix I guess this is depending on the type of digital technology that they come across as some came be easy to complicated.
Student cannot manage a day without the use of technology and feel it improves most of their work through this by gaining information and knowledge  quickly and is a easy access.
Through the results it shows our hypothesis is true that students find Moodle a easy access to learning along side with other apps to build their progress.
Through all this I believe as much digital tools is essential it still needs progressing on certain individuals or a group for them to feel comfortable and use it without hesitation.






1. [bookmark: _Toc129887918]Conclusion

Overall through our research and results we achieved, I have found out digital tools have impacted our daily lives for the better from personal to professional use and has connected more together with easy access and benefits, it helps us on a daily basis with living and learning also enhancing our education and development in different type of ways.
Digital tools and applications have connected students, peers ,colleagues ,family and friends in many way it makes it easier  for them to communicate with each other for work or personal use.
The research has shown that digital skills are valuable for communication skills in the education sector as it’s the main source of interaction for them of finding information and developing it and the app itself is a key point of skills in progressing  and gaining knowledge which is easy as all study material are accessed online for them throughout their module or year of education and helps their skills to be put in practice and improve by learning as they go.
Digital skills plays a huge role for different age ranges which also has shown the younger age range have had more experience and knowledge in the digital sector and adopt information much quicker as they own devices and find the it useful where the older generation who are over their 35 estimated  need help in progressing or being shown how to do certain aspects and found it difficult in using unfamiliar apps or tools of technology and have a lower access in it for them to be comfortable and feel anxious using it.
Further research can be done in future to show and open up why UWSTD students are uncomfortable or not happy using certain applications and it can develop on it.
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Are UWTSD apps easily accessed on a daily basis?	Yes	No	8	0	


At this day and time can students manage without technology ?	Yes	No	1	7	

Confidence in using the Moodle Application


1st choice	2nd choice	
1st choice	2nd choice	0.6	0.4	



Are you confident in using All microsoft applications


1st choice	2nd choice	3rd choice 	
1st choice	2nd choice	3rd choice 	0.2	0.4	0.4	



USING TECHNOLOGY IMPROVES MY WORK


Stongly Agree	Agree	Disagree	Stongly Disagree	0.66700000000000004	0.222	0	0.11	



I consent to take part Voluntarily ?	Yes	No	8	0	
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