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Figure 1: Healthy ageing model (adapted from WHO, 2015)
 Introduction
The UK population is ageing. In 2021, 11.1 million people in England and Wales were aged 65 or over (18.6%), up from 9.2 million in 2011 (ONS, 2023). Many live for years with long-term conditions. This poster evaluates their needs, UK services and policy, barriers to independence and ways to empower them.
 Two Theories
1. Activity theory: people age well by staying active and involved (Havighurst, 1961). This supports reablement and community groups, but it can ignore people who are too ill or prefer a quieter life.
1. Disengagement theory: pulling back from society is natural (Cumming and Henry, 1961). However, it can be used to excuse isolation, so the Care Act’s focus on wellbeing fits activity theory better.
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Figure 3: Active ageing (Gareth1953 All Right Now, 2011)
	
	 Care, Empowerment and Support Needs
The WHO (2015) links healthy ageing to functional ability: being able to do what you value. It depends on both health and environment (Figure 1). Key needs are:
1. Functional ability: help to wash, dress and move safely. About 1 in 3 people over 65 fall each year (NICE, 2025).
1. Independence, freedom and choice: control over care and daily life.
1. Social connection: 940,000 older people are often lonely (Age UK, 2024c).
However, older people are not one group, and ageism can limit the care and choices they are offered (WHO, 2021).
 UK Approaches and Policy
Policy: The Care Act 2014 makes wellbeing and prevention a legal duty and gives people with eligible needs personal budgets for more choice. The 10 Year Health Plan (DHSC, 2025) aims to move care into communities and online.
What works: Reablement (short-term support at home) led to better outcomes at discharge, but results varied between people and services (Beresford et al., 2019). The Wigan Deal, a strengths-based model, is seen as best practice; healthy life expectancy there rose (Naylor and Wellings, 2019).
Technology: Telecare (alarms and sensors) is widely used, but large UK trials found it did not significantly reduce hospital use or delay care home moves (Steventon et al., 2013; Howard et al., 2021). Technology should support, not replace, human care.
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Figure 2: Older people facing barriers (ONS, 2023; Age UK, 2024a, 2024b, 2024c)
 Challenges to Independence
1. Unmet need: about 2 million older people in England have unmet care needs (Age UK, 2024a).
1. Staff shortages: 111,000 care jobs are empty and turnover is 23.1% (Skills for Care, 2025).
1. Cost: the cap on care costs was cancelled (HM Treasury, 2024), so many still face high bills.
1. Digital exclusion: 4.7 million over-65s lack basic internet skills (Age UK, 2024b).
 Recommendations and Conclusion
1. Invest in prevention and reablement.
1. Better pay and training to keep care staff.
1. Free digital skills support, always with an offline option.
1. Co-produce services with older people, as in Wigan.
Barriers: money and staff. Solutions: shared NHS and council budgets through Integrated Care Systems (Health and Care Act 2022) and long-term reform via the Casey Commission (2025).
Conclusion: UK policy supports independence, but unmet need, staff shortages and digital exclusion limit real choice. Services that work with older people, not just for them, can empower them.
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