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The professional identity within the healthcare sector is considered as a dynamic construct which requires continuous self-evolution and alignment with industry standards (Weber et al., 2024). This portfolio can serve as a comprehensive record. By documenting a series of proactive activities the following sections demonstrate a reflective approach to develop employability skills for the health and social care sector. 
[bookmark: _ppy2xk3q1n7x][bookmark: _Toc224052973]Week 1: 
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Ambition
The initial forum activity has encouraged me to define my professional ambition within the hospital setting. My current experience as a Health Care Assistant (HCA) providing direct patient care will serve as a practical foundation for future progression. The ambition of transition into the role of a Registered Nurse, this degree is the critical step which is well aligned with the personal employability skills and professional requirements within the nursing field (Nasser, 2024). By reflecting on this goal I can see how my current hands on experience can directly inform the professional identity I am building. 
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Career goal 
The “Career goal 15 minutes task” was focused on understanding the importance of proactive problem solving for addressing the local environment and social changes. Establishing goals that can promote sustainability practice is necessary for modern healthcare practitioners (Mostepaniuk et al., 2023). To achieve this, I have outlined several key steps:
· Step 1: Immediate academic focus
I will provide priority to strengthening the critical undergarments of my career practice.
· Step 2: Applying change makers skills
The aim is to use innovative thinking skills for improving the service delivery for building the trust of the potential stakeholders (Atiku et al., 2023).
· Step 3: Building sustainability employment asset
I am focused on creating a personal brand which remains relevant according to the major principles of the sector.
· Step 4: Developing short skills
Enhancement of communication skills and leadership competencies are essential for exercise in personal responsibility within a professional environment (da Silva et al., 2025).
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Individual Task, Autonomy
Reflecting on the “Individual Task, Autonomy”, I have explored the potential freedom to manage work. Within the context of the healthcare sector, autonomy highly refers to the authority to make informed decisions about methods and tasks without constant supervision (Mennella et al., 2024). Conversely, I must recognise the limits of my knowledge and how this influences my clinical interpretations. Increasing professional autonomy can lead towards better patient outcomes which provide significant support of evidence-based reasoning rather than just personal opinion (Ominyi et al., 2025). 
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Self determination 
The final task of week 1 was associated with self-determination which emphasised the right of individuals to direct their own lives to improve their quality of life (Mumbardó‐Adam et al., 2024). I consider this concept as the central to my professional identity which is particularly associated with patient centred care and empowerment of service uses. Being a practitioner, the job role requires respect for the choices of others while making sound judgements that provide support to their well-being. The factors influencing self- determination are considered as core components of personal brand that are rooted with advocacy and ethical decision making (de Villiers et al., 2025).
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Boundaryless career 
The activity of week 2, I explored the concept of boundaryless careers, which represented a modern, flexible path that crosses the traditional organisational industry lines. I have reflected on how this morning has emphasized high mobility where I might frequently change rules for employers to pursue my personal goals and growth rather than climbing a single and linear organisational ladder. In the context of health and social care, the mind-set is increasingly relevant as it provides the benefit of gaining diverse experiences across different clinical settings (Lombardo et al., 2023). Eventually, this contributes to strengthening the personal brand as a versatile practitioner. 
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Emotional intelligence
A significant portion of my learning this week was focused on emotional intelligence  which I defined as the ability to recognise, understand and manage my own emotions  by emphasizing with patients, residents as well as colleagues. I have categorised the core components of emotional intelligence into four key areas:
· Self-awareness which focuses on understanding emotional triggers in high pressure clinical environments (Espiritu et al., 2021). 
· Social awareness focuses on recognising the emotional needs of the patients who are under care (Foye et al., 2022).
· Self-management deals with controlling the responses during the challenging shifts (Grabowski et al., 2021). 
· Relationship management contributes to building strong and collaborative teams.
Emotional intelligence is not just a soft skill but can be considered as a core competency of a professional practice as it directly influences the quality of therapeutic relationship between care giver and the patient (Metz et al., 2022). 
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Gig Economy
Following my exploration of career paths, I have analysed the gig economy within the health and social care sector. Agency work and zero hour contracts are prominent examples of gig economy (Inversi et al., 2023). I recognise that these arrangements significantly offer flexibility for workers. However, there is a limitation associated with continuity of care for patient and long term staff stability in homes. This exercise has helped me in realising that I may value flexibility but I should consider the ethical implication of my employment choices. The lesson learned from the exercise is associated with maintaining continuation in quality service delivery and focus into patient wellbeing (Lebea et al., 2024). 
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Key points from National Careers Services
Finally, I have engaged with resources from National Career Services for identifying the practical ways to limit my own skill gaps. Through self-assessment, I have learned that up skilling starts with identifying transferable skills. Volunteering and improving digital literacy are two practical ways by which a professional can stay competitive in the workforce of the present era (Zubeyr et al., 2024). The proactive approach significantly ensures that my personal brand remains strong and aligned with the changemaker ethos of the module (Corbelli, 2025). 
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Reflect
My potential engagement with these activities has shifted my perspective on career longevity. Understanding of sustainable employment significantly demands balance between technical proficiency as well as high emotional intelligence (ST and Chandrahasa, 2025). Application of these concepts to my current role as an HCA, I should navigate the complex cities associated with the modern health care market. The reflective procedure is well supported with the requirement regarding critical awareness and thinking in the health and social care field (Čajko Eibicht et al., 2022). 
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Brainstorm
In this activity, I have effectively utilised brainstorming techniques to map out the core competence of my career growth. Continuing Professional Development (CPD) contributes to intentional and systematic maintenance of the skills and knowledge (Mlambo et al., 2021). This exercise demands visualising how academic learning integrates with clinical practice as an HCA. Identifying my current strengths and areas of improvement, I can ensure that my professional identity remains congruent with evolving requirements of the healthcare sector. Eventually, this will contribute to achieving the long term goal of becoming a Registered Nurse (Lundell Rudberg et al., 2022). 
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Brainstorming 
In this task I have viewed networking as a proactive way to engage with different groups of individuals to promote professional development and share resources. The brainstorming process was focused on some key pillars like self-assessment, skill development, learning goals, networking, feedback as well as reflection (Van Dyck et al. 2024). Healthcare Assistant is not just about clinical tasks, it's about the continuous cycle of seeking feedback and reflecting on my experiences (Davison et al., 2022). This structured approach significantly allows me to align my daily learning with the long term goal of nursing. 
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Case study 
The Tower Hamlets case study has highlighted that the clinical expertise alone is insufficient for impactful research. The professional identity can be built through strategic networking. Networking is considered as one of the effective practical skills which is essential for navigating complex barriers like social stigma and cultural beliefs (Bhatti and Alzahrani, 2023). Without a collaborative partnership working, this research remains isolated or ineffective. Application to this to our health and social care context, building a personal brand must involve active community engagement as well as mentorship to ensure ethical and impactful practices. This emphasises the transferable skills of exercising personal responsibility with a wider professional network is essential (Hellison et al., 2025).
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Evaluation 
In the context of health and social care, evaluation is one of the essential cognitive skills which involves more than just observation (Dieckmann et al., 2024). This requires critical analysis of the effectiveness of the services to propose solutions for further improvement. Systematic examination of clinical outcomes or community interventions, practitioners demonstrate personal responsibility for improving the quality of service (Komashie et al., 2021). The procedure of logical analytical thinking significantly ensures that the professional practice remains evidence based and contributes to handling complicated patient care. 
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Individual task 
This task emphasised that effective communication is considered as one of the essential transferable skills which demands potential ability to tailor information for both specialist and non-specialist audiences (McGreavy et al., 2022). In health and social care, adopting my style is a practical skill which is essential for maintaining a professional boundary. Utilisation of formal and concise methods with superiors ensures that the clarity and effectiveness with open dialogue can improve both empathy and trust from the perspective of service users (Pocobello et al., 2023. This adaptability demonstrates personal responsibility as well as decision making which are key techniques of maintaining discipline in an effective way (Kim et al., 2024). This also ensures that clear understanding of the information across diverse professional and personal relationship contributes to improving trust between service provider and service user. 
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Individual task 
Engaging with this video task significantly reinforced that building of personal brand is a proactive process which involves development of professional connections (Medina Garrido, 2025). In the context of the health and social care sector, networking during University and placements is a practical skill which can limit the gap between theory and real world situations (Singh et al., 2024). By participating in the group work and forums, I have acquired new competencies and confidence. This active engagement significantly demonstrates my personnel responsibility for improving my own employability and professional dignity. 
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Discussion
The discussion has highlighted that networking is considered as one of the practical skills which is essential for both professional development and providing high quality care delivery (Isabirye et al., 2024). Recognising the worst majority of sector rules which are filled through connection underscores the need for promoting professional identity across digital platforms and industry events (Kronblad and Jensen, 2023). In the context of health and social care, these collaborations are not just about social but about key techniques for building a personal brand that ensure sustainable employment (Kessler et al., 2023). 
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Group work 
Participating in the group task has highlighted that integration of a collective critical analysis is also essential for understanding the complex health issues like vaccination hesitancy (Svensson et al., 2025). Our findings have demonstrated that public trust is a well-established concept which directly influences the health outcomes as well as professional practice. Within the HSC context, this critically highlights the personal responsibility of a team to communicate by using credible and reliable information for avoiding undermining system-wide trust (Blom et al., 2025). This collaboration significantly serves as a practical skill which shows how a proactive and reactive approach helps a group and proposes solutions for maintaining an environment of high quality, person-centred care (Lood et al., 2024). 
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Individual task 
Understanding of bureaucratic systems and hierarchy is considered as one sum of the fundamental cognitive skills for navigating the HSC environment (Sutiyoso and Faedlulloh, 2024). The settings associated with authority and rules significantly ensure safety but they can sometimes hinder the practical skills of networking. My reflection demonstrates that hierarchies provide structure and contribute to building connections across different levels which is necessary for providing person centred care. Elevation of communication and collaboration skills can improve both personal responsibility and identity by respecting the existing chain of commands as well as organisation and procedures (Emam and Hans, 2025). 
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Individual task 
This individual task highlights that networking is considered as one of the fundamental practical skills which ensures effective person-centred care through effective multi-disciplinary collaboration (Michielsen et al., 2023). By facilitating communication between diverse professionals including doctors, social workers, nurses, networking acts as a key technique for sharing information (Mokhtari Nouri et al., 2022). This also contributes to reducing the risk of patient safety. This collaborative approach is necessary for professional development and it provides benefits to the practitioners in learning from one another and improving their existing skills (Khasawneh et al., 2023). 
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Networks of influence 
The concept of network of influence significantly represents the shift from hierarchy to relational power which is essential for cognitive skills to understand the landscape of modern health care (Redhead and Power, 2022). This suggests potential trust and digital connectivity as a key technique for spreading ideas and making decisions. The professional identity and ability of practitioners for promoting personal brand is depending on their capacity of building authentic and trust oriented corrections (Motorina, 2025). 
[bookmark: _prw122p1fnxa][bookmark: _Toc224052977]Conclusion
The portfolio has demonstrated a comprehensive proactive and reactive approach for building a personal brand within the health and social care sector. By analysing employability skills I have developed a strong personal identity. My engagement with multi-disciplinary networking and ethical values as highlighted by personal responsibility and decision making ability which is necessary for sustainable employment. 
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Autonomy in n individual task refers to the freedom ,discretion, and control granted to a person to determine how they accomplish their assigned work. It meaning having the
authority to make decisions about the methods , tools ,pace , and sequence of tasks, reducing the need for constant supervision or approval from management.
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Self determination refers to both the right and ability to direct your own life .Self determination allows people to make choices and decisions to improve their quality of life. Factors
that influence make up the core components of self determination.
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A boundaryless career to a modern ,flexible career path that crosses traditional organizational ,industry ,and functional boundaries rather than staying within on company. It
emphasizes high mobility, where individuals frequently change employers, roles or even careers to pursue growth and personal goals, rather than climbing a single ,linear
organizational ladder .
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Emotional intelligence in Health and Social Care is the ability to recognize ,understand, and manage emotions, while also recognizing and responding to the emotions of patients
Jresidents , and colleagues ,with empathy. example, Self Awareness ,social awareness ,self management ,relationship management.
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Agency and zero hour care workers are examples of the gig economy in health and social care . Although this model offers flexibility , it can impact continuity of care and long term
staff stability in care homes.
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by Cristina Apostol - Thursday, 26 February 2026, 9:24 AM

Our group found that upskilling starts with identifying transferable skills through self assessment. We learned that digital literacy and volunteering are practical ways to bridge skill
gaps and stay competitive in today sworkforce.
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Soft skills are interpersonal , non technical and emotional intelligence driven attributes such as communication ,teamwork, adaptability , and problem solving that dictate how you
work and interact with others. They are crucial in todays automated , hybrid , and fast paced world because they are uniquely human ,foster collaboration ,and drive organizational.
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Building relationship outside my industry is beneficial because it expands my knowledge and networking opportunities. It encourages open mindedness and personal growth . These
connections may also create future opportunities for collaboration especially in areas such a community project or multi agency working.
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| view networking as a proactive way to engage with a diverse group of individuals to foster professional development ,share resources , and open doors to new possibilities.
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Thoughts about the case study. This case highlights the importance of networking in research. Although Sheela has clinical experience ,she lacks research connections. Networking
would help her gain mentorship , ethical approval , and community access . The case also raises issues of cultural beliefs , social stigma, education ,and socioeconomic factors
influencing breastfeeding choices in Tower Hamlets. It shows thar research in public health requires collaboration, partnership working and engagement with communities .Without
networking, research can be isolated and ineffective. Therefore , strong professional relationships are essential for successful ,ethical , and impactful public health research.
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Evaluation means thinking critically about something to decide how effective it is and how it can be improved.
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Effective communication in volves adapting the method and style to the relationship ,such as using more formal ,concise methods for superiors ,or casual ,open dialogues with
friends.
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Personally ,this video made me reflect on the importance of developing my own professional connections during university and placement .Engaging in group work, forums ,and
practical experiences can strengthen my confidence and future employability .
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by Cristina Apostol - Thursday, 5 March 2026, 12:29 PM
In the health and social care sector ,building connections is crucial for delivering high -quality ,person -centered care and professional development ,with approximately 85 of jobs in
the sector often filled through networking . Professionals can create these connection through various means ,including active collaboration in the workplace ,utilizing digital

platforms ,and attending industry events.
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by Cristina Apostol - Thursday, 5 March 2026, 12:02 PM

The study demonstrates high levels of trust in the key sources of public health advice and there was a positive association between using official sources of advice and vaccination
intentions ,even in context of overall high vaccination rates. our findings highlight the need for the U k and devolved governments to value the importance of public trust in the
health system and take appropriate measures to avoid undermining such trust.
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Bureaucratic; An organisation controlled by rules and procedures. Hierarchy ; A structure where people have different levels of authority.
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| think increasing networking in health and social care is very important because it helps professionals work together and share information .When different services communicate
,such as doctors, nurses, social workers, and support staff ,they can provide better and safer care for patients. Networking also helps professionals learn from each other and improve
their skills. Networking can be increased by improving communication between different services can also help build stronger professional relationship and improve

the quality of care.
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Networks of influence
by Cristina Apostol - Thursday, 5 March 2026, 10:58 AM

The concept of a ,network of influence,, posits that power ,decision-making ,and the spread of ideas are no longer driven solely by formal hierarchy ,but rather by the relational
structures ,trust ,and connection between individuals , organizations ,and digital entities.
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I m HCA | work direct direct patient care in hospital ,i want growing in my role to be registered nurse and this degree serve as a foundation to my future job.
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~ Ambition after completing the BSc (Hons) in Health and Social Care Career Goal »

‘ Display replies in threaded form s Settings v

Career goal 15 mins task
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My goal is to apply proactive problem solving to address local local environmental or social challenges, ultimately growing into a role that promotes sustainable business practices .
Steps to achieve this goal; Immediate Academic Focus, Apply Changemaker Skills, Build Sustainable Employment Assts, Develop Soft Skills.
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