PROFESSIONAL DEVELOPMENT WITHIN HEALTH AND SOCIAL CARE





MODULE CODE:  LCHS4009
LECTURER:  DR AISHAT BAKRE
ASSIGNMENT TITLE:  PERSONAL DEVELOPMENT PORTFOLIO
JOB ROLE:  PAEDIATRIC CLINICAL SUPPORT WORKER BAND 2
STUDENT NAME:  NARGOS HUSSAIN
STUDENT NUMBER:  2432693
This is the job vacancy I have chosen within the health and social care sector which aligns with my career interests.
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TASK 1 - CV
Nargos Hussain
15 Oyster Close
Branston
Burton-O-Trent
Staffordshire
DE14 3BN
07765854413 | 2432693@student.uwtsd.ac.uk
PROFILE
Compassionate and dedicated Paediatric Clinical Support Worker with hands-on experience supporting children and families in healthcare and community settings. Skilled in delivering person-centred care, safeguarding, and maintaining a safe and supportive environment. A confident communicator who builds positive relationships with children, parents, and healthcare teams, delivering high quality care under supervision. Reliable, proactive, and able to work well under pressure while maintaining high standards of care. I am passionate about making a difference and committed to developing a long-term career within paediatric healthcare.

EDUCATION & QUALIFICATIONS
University of Wales Trinity Saint David - Level 4 Health and Social Care (In Progress) Developing advanced knowledge of safeguarding, person-centred care, and professional practice.
Building strong communication and teamworking skills within healthcare settings.
Studying infection control, ethics, and safe effective care delivery.
Gaining understanding of child development, wellbeing, and supporting children with diverse needs.
9 GCSE´s (including English, Maths and Science)
	2026
WORK EXPERIENCE
Health Care Assistant | Burton Court Care Home	Apr 2023 to Dec 2024
Burton Court provides a warm and welcoming home for men and women living with mental health disorders, physical, emotional and sensory needs and dementia
· Communicated effectively with patients, families, and healthcare staff
· Followed care plans and maintained accurate records
· Observed and reported any changes in condition to senior staff promptly
· Worked as part of a team to deliver safe and effective care
· Developed strong communication skills within a multidisciplinary team
Hotel Receptionist | Travelodge Nottingham Central	Jul 2020 to Feb 2024
Travelodge Hotels Limited is a private company operating in the hotel and hospitality industry throughout the United Kingdom, Ireland and Spain
· Handling customer concerns calmly and professionally, resolving issues where possible
· Worked as part of a team to ensure smooth day-today operations
· Maintained confidentiality and handled sensitive information responsibly
· demonstrated strong organisation and time management skills in a busy environment
ADDITIONAL INFORMATION
Successfully working towards Level 4 Health and Social Care qualification at university
Gained valuable experience working in a busy hotel reception, developing strong communication skills
Continuously developing knowledge and skills to support a future career in healthcare
Training – Paediatric First Aid
Safeguarding and Child Protection 
 [2025]
Languages – English; French; Urdu
Technical skills 
· Safeguarding Awareness 
· IT Skills 
· Infection Prevention Control 
· Health and Safety Procedures 
INTERESTS
I enjoy spending time supporting children and taking part in activities that promote their wellbeing and development. I have an interest in health and social care and enjoy learning more about child development and how to provide the best support to individuals. In my free time, I take part in creative activities such as arts and crafts, which can help engage and comfort children. I also enjoy staying active through sports and outdoor activities, which helps me maintain a positive and balanced lifestyle. I value teamwork, communication, and helping others, which I bring into both my personal and professional life.

REFERENCES
Kelly Smith | Hotel Manager Travelodge Nottingham Central

Jamie Brown | Burton Court Care Home

TASK 2 – PERSONAL STATEMENT
I am applying for the position of Paediatric Clinical Support Worker Band 2 due to my strong commitment to supporting children and young people within healthcare environments and contributing positively to their wellbeing.  I am a dependable and motivated professional who recognises the significance of teamwork, clear communication, and delivering compassionate care to both children and their families.
My education and training have provided me with a comprehensive understanding of person-centred care, infection prevention, safeguarding, and the importance of maintaining appropriate professional boundaries.  I possess knowledge of child development and emotional wellbeing and understand the necessity of treating every child with dignity and respect.  Recognising that children require both physical and emotional support, I consistently strive to foster a calm and reassuring environment where they feel safe and valued.
I have strong communication skills crucial for paediatric care.  I adapt my approach to engage children at various developmental stages and communicate effectively with parents and carers, ensuring their involvement.  I also deliver clear, accurate reports to nurses and the healthcare team to support patient safety and well-being.
My key strengths encompass patience, empathy, and resilience.  I can remain composed in high-pressure situations and prioritise tasks effectively.  Recognising that working with children in a hospital setting can be emotionally demanding, I consistently approach each circumstance with professionalism, sensitivity, and a positive outlook.  I maintain physical fitness, which enables me to support mobility, assist with personal care, uphold hygiene standards, and contribute to a safe and clean environment.
I value teamwork and collaboration, understanding that as a Band 2 Clinical Support Worker, my role would involve working under the supervision of registered nurses and contributing to the delivery of excellent patient care.  I am keen to learn, receptive to guidance, and committed to ongoing skill development.  Additionally, I am confident in adhering to policies and procedures, including safeguarding and health and safety guidelines, to ensure the protection and well-being of children and the maintenance of high standards of care.
My aim is to gain paediatric healthcare experience and advance within the NHS.  I am eager to learn, build practical skills, and support children and families in need.  My compassion, communication, reliability, and openness to learning makes me a strong team asset.
I am dedicated to delivering safe, effective, child-focused care, contributing positively to your organisation and fostering a supportive environment for children.
TASK 3A - SWOT ANALYSIS 
PAEDIATRIC CLINICAL SUPPORT WORKER (BAND 2)
This SWOT analysis provides a structured evaluation of my strengths, weaknesses, opportunities, and threats in relation to the Paediatric Clinical Support Worker (Band 2) position.  The role entails assisting nursing staff in delivering safe, effective, and compassionate care to paediatric patients and their families.  Compassion and respect, recognised as fundamental NHS values (Department of Health and Social Care, 2021), are central to ensuring high-quality care for children.

STRENGTHS
A key strength of mine is my compassionate and caring attitude.  Working with children demands patience, empathy, and the ability to offer reassurance.  I naturally demonstrate kindness and understanding when assisting others.  According to the NHS Constitution (Department of Health and Social Care, 2021), compassion and dignity are fundamental healthcare values.
Additionally, I possess strong communication skills.  In paediatric care, it is vital to convey information clearly and tailor it to each child’s age and comprehension.  Effective communication with parents and carers is equally important.  The Nursing and Midwifery Council (2018) emphasises that clear communication is crucial for safe, person-centred care.  I am comfortable listening attentively and presenting information in a straightforward manner.

WEAKNESSES
I sometimes find that I lack confidence in new or unfamiliar clinical situations, especially in paediatric settings which can be both busy and emotionally demanding.  Recognising this, I know that asking for help is an essential part of professional responsibility (Nursing and Midwifery Council, 2018).
Additionally, I am aware of the need to further develop my understanding of child development and safeguarding.  Since children have unique physical and emotional needs at various developmental stages, specialist knowledge is required (Royal College of Nursing, 2021).  I am dedicated to ongoing learning in these areas.

OPPORTUNITIES
The NHS provides valuable opportunities for learning and development.  Ongoing training enhances clinical skills and builds confidence.   As experience is gained, further prospects for career advancement may arise.  Continuous professional development is essential to uphold safe and effective practice (Nursing and Midwifery Council, 2018).

THREATS
Staff shortages and heavy workloads within the NHS may raise stress levels and affect wellbeing (The King’s Fund, 2022), potentially impacting performance.  The emotional challenges of caring for seriously ill children and families also require resilience and support.  My strengths form a strong foundation for this role, and with ongoing development, I aim to become a confident and effective Paediatric Clinical Support Worker.













TASK 3B – PERSONAL DEVELOPMENT PLAN (PDP)
ROLE:  PAEDIATRIC CLINICAL SUPPORT WORKER (BAND 2) 
In the next two years, I aim to build confidence, expand my knowledge, and sharpen practical skills to deliver safe, effective, and compassionate care for children and families.
GOAL 1:  Strengthen my clinical skills in paediatric care
As a Band 2 Clinical Support Worker, my role involves supporting nurses with tasks such as taking observations, providing personal care, ensuring infection control, and monitoring children’s wellbeing.  Providing safe and effective care is crucial in paediatrics because children’s conditions can change rapidly (RCN, 2023).  During my first year, I will complete all required training, including safeguarding, infection prevention, and basic life support.  I also plan to request opportunities to shadow experienced nurses so I can learn best practices firsthand.  By my second year, once my competencies are approved, I intend to take on responsibilities more independently.  To track my development, I will participate in supervision sessions, annual appraisals, and use reflective writing guided by Gibbs’ reflective cycle (Gibbs, 1988).
GOAL 2:  Improve my communication with children and families
Effective communication is fundamental to providing paediatric care, as children may experience fear and parents may face anxiety.  The NHS Constitution underscores the significance of treating patients with dignity, respect, and compassion (Department of Health and Social Care, 2021).  During my first year, my priority will be establishing rapport and employing developmentally appropriate language.  In the second year, I intend to develop confidence in supporting families through emotionally complex situations.  My progress will be assessed using feedback from colleagues, informal input from families, and reflective self-evaluation.
GOAL 3:  Prepare for future career progression  
I am driven to advance my career within the NHS, potentially becoming a Nursing Associate or Registered Nurse.  Over the next two years, I plan to take part in career development sessions and research further educational options.  I will regularly assess my progress during my Personal Development Review to stay on track and ready for new opportunities.
In summary, this plan is designed to support my development and ensure that I continue to grow safely and professionally in my role.
TASK 4 - CRITICAL REFLECTION ON MY COMMUNICATION PRESENTATION USING GIBBS’ MODEL

DESCRIPTION
Earlier this month, I delivered a presentation on effective workplace communication as part of my professional development.  The session addressed key strategies and practical applications for enhancing communication in a professional setting.  I developed presentation slides and spoke for approximately five minutes, providing interactive examples to illustrate various communication approaches.  The objective was to demonstrate a thorough understanding of communication theories and their application in real-world contexts (Lucas, 2022).

FEELINGS
Before giving the presentation, I experienced both excitement and nervousness.  I was enthusiastic about sharing what I knew but presenting while being recorded made me worry about my performance.  The thought of speaking clearly and recalling important points was especially on my mind.  As I continued with the presentation, my confidence slowly grew, though I stayed conscious of the camera and my tutor watching.  When I finished, I felt relieved and proud of how well I had prepared, yet I also recognised there were aspects I could improve (University of Reading, 2021).

EVALUATION
My presentation had several notable strengths.  The slides were visually clear, and I used examples effectively to clarify theoretical ideas.  I kept a professional tone and spoke clearly for most of the time.  On the other hand, I sometimes talked too fast, which may have made certain points difficult to follow.  Occasionally, I depended too much on my notes, disrupting the natural rhythm of my delivery.  Presenting in a recorded format also made me aware that I could be more confident.  While I achieved my main goals, this experience showed areas where I can continue to grow as a presenter (Lucas, 2022).


ANALYSIS
Using Gibbs’ Reflective Cycle (Gibbs, 1988) to assess my performance, I noticed that thorough preparation and repeated practice greatly contributed to how effective I was overall.  By familiarizing myself with both the organisation and substance of my presentation, I was able to project confidence as I spoke.  Yet feelings of nervousness occasionally affected my speaking speed and clarity.  This observation is supported by studies showing that anxiety can influence verbal fluency and how confidently an audience perceives a speaker (Lucas, 2020).  Additionally, the session’s lack of interactive elements limited opportunities for active learning, which may have otherwise improved understanding and memory among listeners.  Although the material I presented was robust, I found that making my delivery more energetic could have heightened its impact.

CONCLUSION
While my grasp of communication concepts is solid, I see opportunities to enhance my delivery methods and better connect with audiences.  I now appreciate the need to balance thorough preparation with adaptability, stay calm when under pressure, and use feedback constructively.  Understanding how pace, tone, and body language affect listener comprehension has helped me identify important areas for growth (Gibbs, 1988).

ACTION PLAN
To enhance future presentations, I intend to concentrate on refining my pacing and voice modulation to ensure clarity and sustained engagement.  I will incorporate interactive elements, including polls and small group discussions, to foster greater audience participation.  Furthermore, I plan to rehearse with minimal reliance on notes to achieve a smoother and more natural delivery.  Soliciting feedback from mentors after each session will inform my continuous improvement efforts.  Regular self-reflection on performance will also enable me to identify trends and implement targeted strategies to boost both confidence and presentation quality (University of Reading, 2021).
In summary, this presentation provided significant insights and learning opportunities.  Gibbs’ model facilitated critical reflection on my experiences, highlighting strengths as well as areas requiring development.  By systematically addressing these areas, I am confident that my forthcoming communication presentations will demonstrate increased effectiveness, engagement, and a professional polish.
REFERENCES
Department of Health and Social Care (2021) The NHS Constitution for England. London: DHSC. Available at: https://www.gov.uk/government/publications/the-nhs-constitution-for-england (Accessed: 22 January 2026).
Gibbs, G., (1988). Learning by Doing: A Guide to Teaching and Learning Methods. Oxford: Oxford Polytechnic.
Lucas, S.E., (2020). The art of public speaking. 13th ed. New York: McGraw-Hill Education.
Nursing and Midwifery Council (2018) The Code: Professional standards of practice and behaviour for nurses, midwives and nursing associates. London: NMC. Available at: https://www,nmc.org.uk/standards/code/ (Accessed: 10 March 2026).
Royal College of Nursing (2021) Children and young people’s nursing workforce standards. London: RCN. Available at: https://www.rcn.org.uk (Accessed: 7 March 2026)
Royal College of Nursing (2023) Standards for children and young people’s nursing. London: Royal College of Nursing. Available at: https://www.rcn.org.uk/professional-development/publications (Accessed: 11 February 2026).
The King’s Fund (2022) NHS workforce pressures. London: The King’s Fund. Available at: https://www.kingsfund.org.uk (Accessed: 10 March 2026).
University of Reading, 2021. Reflective writing. {online} Available at: https://www.reading.ac.uk/ready-to-study/study-skills/reflective-writing. (Accessed: 22 February 2026).

2

image1.jpeg
LU B
Band 2 Paediatric Clinii k p ort Save this job
Worker |

1
University Hospitals Blrmmgham NHS Foundation

Trust
Birmingham B15 2TH

Salary: £24,465 to £24,465a
year = :
- Distance: 2.6 miles —

ite posted: 26 January 2026




