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	                        LESSON TITLE:


	Criminal Justice – Victims and Witnesses




	GROUP/CLASS:


	Initial Learning 

(PCDA/DHEP students)
	DURATION OF 
LESSON:


	 180 mins 


	LESSION AIM:


	Explain police responsibilities and procedures to support victims and witnesses


	OBJECTIVES: By the end of the lesson learners will be able to:


	ASSESSMENT ACTIVITIES
(linked to  objectives)



	1. Demonstrate their knowledge of the how the police service works with victims and witnesses, the importance of providing a quality service for victims and witnesses. 

2. Explain the statutory responsibilities they have as officers and the partner agencies the police works with 

3. Explain police responsibilities and procedures to support victims and witnesses through the criminal justice system

4. Discuss appropriate policing approaches to dealing with vulnerable victims or witnesses in a criminal investigation


	Objective 1: Board blast 1, 2 & 3
Objective 2: Q&A 
Objective 3: Q&A 
Objective 4: Group work, Board blast 4, discussion, Q&A 


	COLLEGE OF POLICING LEARNING OUTCOMES


	3.1 Minimum and enhanced standards of service that must be provided by the police under the Victims of Crime Code of Practice

3.2 Rights of victims, including making a complaint and the role of the Victim’s Commissioner 

3.3 Potential impact of the criminal justice process on victims and witnesses 

3.4 Assessing and managing risk to victims and witnesses throughout the criminal justice process

3.5 Providing support to victims and witnesses through the criminal justice system and beyond court 

3.6 Importance of exercising a duty of care to victims and witnesses 

3.7 Role of police and partnership agencies (including voluntary organisations) in supporting victims and witnesses through the criminal justice system 

3.8 Role of Witness Care Units and Crown Prosecution Service (CPS) Victim Liaison units

3.10 How officers can provide victim satisfaction at different stages of the criminal justice process 

3.11 Special measures for priority category victims 

3.12 Purpose of victim personal statements and impact statements 

4.2 Measures to make a vulnerable person feel safer when involved in a criminal investigation



	Timing
	Session Content


	Resources

	
	Trainer Activities 

(including any specific questions asked e.g. for assessment purposes)


	Learner Activities

(including objectives met)
	

	0-5
mins
	Maslow – learners needs.

Deck clearing-any issues to resolve?

Student to raise any issues they have from pre read

Gestalt - verbal outline of aims and objectives.
Trainer to give overview of session and check that pre-read has been completed (if required). Trainer should inform students of the session’s learning outcomes and methodology.  Clarification given as required.  
	· Listening
· Asking and Answering questions
· Discussing

	Lesson plan.

Computer system with projector to facilitate delivery.

PowerPoint 

PPT Slide 1



	5-10
mins
	Board blast 1:  Trainer to introduce topic and identify the term ‘victim’ as defined under the Victims Code 2015.

Trainer to ask:

QTS

Q. What makes someone a victim?
Trainer to record answers on white board 

	Board blast 1:  Students to identify what makes someone a victim.
· Listening
· Asking and Answering questions
· Discussing

	PPT slide 2
White board
Pens



	10-15
mins
	Board blast 2: Trainer to explore the term ‘witness’ in more depth in the context of the criminal justice system. 
Trainer to ask:

Q. What does the term ‘witness’ mean to you?
Trainer to record answers on white board.

	Board blast 2:  Students to provide answers to question
· Listening
· Asking and Answering questions
· Discussing

	PPT slide 3

	                15-25
mins
	Board blast 3:

Q. Why are victims and witnesses important?
Trainer to record answers on white board.

Trainer to discuss with students the importance of victims and witnesses for the criminal justice system and the potential implications of not dealing with them effectively and efficiently. 


	Board blast 3:

Students to provide answers to question
· Listening
· Asking and Answering questions
· Discussing
Objective 1
	PPT slide 4
White board
Pens

	25-35
mins
	Group discussion 1: Trainer to facilitate discussion about the role of Witness Care Units in supporting victims and witnesses through the justice process 

	Group discussion 1:  Students to take part in a group discussion lead by the trainer.
	PPT slide 5

	35-55
mins


	Activity 1:  Trainer to split class into small groups to consider the following question.
Q. What do you think the impact of crime and ASB has on victims and witnesses? 

Q. How might this manifest itself within communities?  
Trainer to ensure the impact is considered from both a short-term and long term basis. 
Trainer to use PPT slides 6, 7 & 8 to debrief and ensure the impact is considered from both a short-term and long term basis.


	Activity 1:  Groups to consider the impacts of ASB on victims/witnesses in the short and long term. Groups to feed back to class before material on the slides is covered  
· Listening
· Asking and Answering questions
· Discussing

	PPT slides 6, 7 & 8

Flipchart

Pens



	55-65
mins
	Board blast 4: Having identified the potential impact of crime and ASB, trainer to ask:

Q. What needs might victims and witnesses have? 
Q. Why is it important that these are recognised and addressed? 
Trainer to record answers on white board.

	Board blast 4: Groups to consider questions asked and feedback to trainer.
Record answers on white board
Interaction with trainer and class
Objective 4
	PPT slides 9 & 10
White board
Pens

	65-75
mins
	Board blast 5: Trainer to then cover the responsibilities of the first officer attending the scene. 

Q. What potential courses of action may need to be taken when dealing with an incident? 
	Board blast 5: As a first officer attending the scene, what course of action would you consider taking?
· Listening
· Asking and Answering questions
· Discussing

	PPT slide 11
White board
Pens

	75-90
mins
	QTS: Students to be asked to consider the importance of documenting their actions at the scene of an incident/crime and the consequences for victims and witnesses if this is not done. 
Q. Why is it important to document your actions at the scene of an incident/crime?
Q. What are the possible consequences for victims and witnesses if this is not done?

Q. What actions would you record?

Trainer to debrief using PPT slides 12 & 13


	· Listening
· Asking and Answering questions
· Discussing
· 
	PPT slides 12 & 13

	90-110
mins
	QTS: Trainer to introduce ‘Victim Personal Statements’ as outlined in Code of Practice for Victims of Crime (Victims' Code), which was revised in October 2015.and discuss. 

Trainer to give students blank VPS handout


	· Listening
· Asking and Answering questions
· Discussing

	PPT slides 14 & 15

VPS handout

	100-120
mins
	Having discussed a number of aspects in some detail, trainer to look at Victims Code of Practice in more depth, including: 

· Entitlements of victim

· Benefits

· Link to full document


	· Listening
· Asking and Answering questions
· Discussing

	PPT slides 16, 7, 18 & 19

	Break (approx. 15 mins)

	135-155
mins
	Group discussion 2: Students, through earlier discussions, should have identified that victims/witnesses may have a variety of needs and that it was important that these are addressed. 
Trainer to split students into groups and ask 
Q. Why might these needs arise?

Q.  What types of victims/witnesses may you come across?

Q.  How can communication be enhanced? 

	Group discussion 2:  Groups to discuss what needs victims/witnesses may have and why is it important that we address these?
Present findings to the rest of the group

· Listening
· Asking and Answering questions
· Discussing

	PPT slides 20 - 28
Flipchart

Pens

	155-165
mins
	QTS: Trainer to introduce the term ‘special measures’ and discuss in the context of the provision of support to victims and witnesses 
Q. What does special measures mean to you?
Trainer to record student answers on white board and debrief using slides 29 & 30.
	· Listening
· Asking and Answering questions
· Discussing

	PPT slides 29 & 30
White board
Pens

	165-175
mins
	QTS: Students to consider the role of partner agencies in supporting victims/witnesses during the criminal justice process and where additional information can be obtained. 
Q. What role do you think they play?

Trainer to record answers on white board and debrief discussion using PPT slides 31 - 36


	· Listening
· Asking and Answering questions
· Discussing

	PPT slides 31 - 34

	175-180
mins
	Trainer to bring session to a close. 

Any questions?
	· Listening
· Asking and Answering questions
· Discussing
	PPT slide 35


	EVALUATION OF LESSON:



	Provide students with a case study that demonstrates where Police have failed a victim with serious consequences so as to highlight the need to treat victims and witnesses appropriately.

Level 4 question:

Evaluate the effectiveness of the Code of Practice for Victims of Crime (2015) which sets out the minimum level of service that victims can expect to receive from the criminal justice system including the police. Using a case study to highlight the importance of compliance explain the possible outcomes if the Codes of Practice are not followed. 

Answer may include:

· Loss of Confidence in Police

· Damage to organisational reputation

· Loss of trust

· Breakdown in police public relations

· Loss of community information and intelligence

· Lady Newlove (Victims Commissioner) comments in 2015. 
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