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Task 1

Relevant areas of the National Policing Curriculum: 
Vulnerability and Risk, Evidence-based policing

You must choose a policing incident in which you played a significant role with a victim of crime or anti-social behaviour and reflect on what happened. 

	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Critically evaluate the appropriateness of different approaches (by professionals and the police) in supporting or managing vulnerable people or people at risk of harm. 

Explore what works in relation to tackling repeat victimisation and repeat offending. Consider the use of evidence-based policing. 

2000 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:


College of Policing defines a vulnerable person as ‘someone who, due to certain characteristics or circumstances, is unable to protect themselves from harm, abuse or exploitation (College of Policing, 2024). Those that are deemed vulnerable can include the following, but are not limited to; mental health, victims of domestic abuse, their age such as children and young people to elderly; people with disabilities, and people suffering with substance abuse. Vulnerable people are commonly the most likely to be susceptible to being victims of crime. When looking at the statistics produced by the Office for National Statistics found in the year of March 2019 the Crime Survey for England and Wales found that almost 1 in 4 (23.1%) disabled adults aged 16 years and over experienced crime compared to the 1 in 5 (20.7%) non-disabled adults (Office of National Statistics, 2021). In addition, in the same year it was found that disabled women were more than twice likely as likely to have experienced domestic abuse (17.3%), than non-disabled women (7.0%). 
Within policing, a new strategy has been adopted by the College of Policing in order to assess the vulnerability of those individuals. This model is called THRIVE (threat, harm, risk, investigation, vulnerability, and engagement). There are four steps to this approach: identifying the vulnerability of that person or persons, understanding. Understanding how these vulnerabilities engage with the environment that the individual is currently in. assessing the level of harm or risk of harm and then from the above, officers to take appropriate and proportionate action if required involving working with other partner agencies (College of Policing, 2021). 

Police officers’ approach to vulnerable people vary on the circumstances and the individual themselves. Not one approach can work on every single person, it is essentially needing to be catered to them. Officers should engage with the person or become aware of the environment that they are in, in order to do so. However, there are multiple strategies and principles in which police officers can do;

Firstly, a trauma informed approach allows officers to recognise signs of trauma in vulnerable people such as a those with mental health for example. A trauma informed approach emphasises sensitivity and avoiding actions that could re-traumatise the person. By having a more enhanced focus on trauma informed policing, it can also reduce potential recurrence of criminal behaviour by that early intervention which is commonly seen within young children / teenagers and further enhancing that trust for the police within the community (Love-Craighead, 2015). The common signs within trauma victims and witnesses can include the following: nausea, flashbacks, acting hypervigilant, disengaging with police and other individuals about what they have been through or witnesses, and within young people, trauma can affect the development of their brain. This is commonly seen when young children are placed under stress situations of at an early age, and they develop the toxic stress stage (Nationwide Children’s, 2017). 

Secondly, mental health support. Mental health is one of the biggest demand drivers at the moment. Mental health cannot be managed by police officers along and this is where a multi-agency approach needs to be implemented. Some police forces use an approach called the mobile crisis teams which work with mental health professionals where they have the correct skills and knowledge of legislation that can de-escalate a situation or put in place the correct help which police may not necessary be able to do. Although some forces still conduct this crisis team and have had a good response form it, Gwent Police no longer have this in place. 
There is also Right Care, Right Person also now coming into effect. RCRP is a new initiative aimed at improving the way health and social care services respond to individuals, particularly those that are vulnerable or in crisis. It assesses if the police are th most appropriate service to respond (South Wales Police, 2024). By having a tailored plan in place to respond to the persons needs whether that being social care or a mental health issue, the correct professionals attend. There have recently been a few incidents in which ambulance have not sent one or one example recently has been an elderly lady falling over and cannot get back up. Right care, right person would mean that ambulance should attend, but they are unfortunately not. Although this aim was to help reduce the calls police to attend which they shouldn’t, it still seems as though they are still having to attend matters which ultimately should be for other professionals. 


Repeat victimisation refers to a victim who has been subjected to the same or of a similar nature of offence two or more occasions within the 12 months (Surrey Police, 2018). Other than individuals, repeat victims can also include dwellings, a business, or a specific address (Weisel, 2005). 

An incident in which I dealt with; I wasn’t originally allocated to. It was late in the evening whilst I was finishing with a previous call. I was making my way back to the station whereby on the A469 at Treceyndd Roundabout I was flagged down by a member of the public. I could see that there was traffic building up to which I managed to activate my red lights and proceed to where the male was directing me to. The male has approached my drivers side window and stated that there is a female who is wandering in the road stating that she is on the phone and acting very strange. I immediately radioed in to inform them of the above and to see if there is any other available officer in order to assist me as traffic was building up and it was a 60mph road. Upon approaching the female, I could see that I have dealt with her previously as a victim of Anti-social behaviour within her neighbourhood that she resides in. She is also known to mental health services. Having this prior knowledge of this female, I was able to engage with her and having that knowledge allowed me to know what causes this female distress. I knew that this female does not engage with police and by myself being flagged down and taking a more silent approach she did not see me as police. 
The lady stated she was on the phone to someone but when looking at the phone who she was talking to, there was no one there. Again, this indicated to me that this female was experiencing a mental health episode. I also knew that this female had also been sectioned a couple of days before but was unsure of the outcome of this. From having previous experiences with this female, I was able to speak to her in a calm manner building a rapport with her. The best thing that I needed to happen was to get this female off of the road and in the place of safety in the back of the police vehicle. I noticed from looking at this female that she had cuts in her arms, although they were superficial, they were bleeding and looked as though they were inflicted through self-harm. I knew the female had children who reside elsewhere, so I started engaging in conversation with her about them. This led to the female trusting me and started walking up towards the police vehicle. At this point then, other units were coming down the road with their sirens on which has startled the female, and she then decides she wants to try run into vehicles which were stationary on the other side of the road. I luckily still had hold of this female, but it resulted in myself trying to restrain her. The female was clearly shouting how she wishes to end her own life and that she did not wish to be here anymore. I’ve asked over the air for a silent approach to which the other units did. When more units arrived, the female was placed into handcuffs to prevent her from injuring herself or other officers. At this point, subsequently, the female was then sectioned under 136 due to all officers being passed information by the approved mental health practitioners’ advice. I had spoken to officers at the scene and the female was still demonstrating that she was incredibly distressed by this matter to which had just happened. I volunteered myself to go to St Cadoc’s with this female as prior to the other units turning up, I had a rapport with her and the previous knowledge. The female has been speaking to the crisis team for a while now where she explained after several hours being with her that nothing is being done for her own mental health. She explained that she feels let down by other services such as 111 option 2. This is something that I am commonly hearing within dealing with mental health calls. There is a lack of resourcing across the mental health aspect and more and more people are ending up with police dealing with these types of matters, when it should be down to the right care, right person. 
With the knowledge that this female has been susceptible to Anti-social behaviour where she lives, this can also cause triggers to happen. The kids that have caused her issues could also be having a greater impact upon her mental health. 

Within Gwent Police, there are DOCO’S who are Designing Out Crime Officers. These officers liaise with local authorities to target harden to reduce crime opportunities or prevent further offences from occurring (College of Policing, 2024). 
A DOCO is able to provide specialist advice on security, design, and refurbishment in order to reduce the number of crimes that could happen to a property or a business. They also engage and make recommendations for local authority planning again in order to reduce crime and allow premises to be safe and secure (College of Policing 2024). This also incorporates methods of evidence-based policing using previous incidents or similar calls in order to establish what neighbourhoods are needing to deter crime such as a neighbourhood watch. 

In conclusion, vulnerability and crime will continue to happen unless safeguarding or measurements are in place, and they are tailored to that individual’s needs. By using a more collaborative approach within the agencies for vulnerable people associated with crimes or exposed to anti-social behaviour, it’s allowing them to have the best help and outcomes such as potential housing issues and lack of access to health care. I do believe that community-based support where possible should be utilised more. This can include outreach programs for those of young age or drop-in sessions offering them support. Police have a duty of care for people who reside in their area and by putting things in place this can provide more confidence in the police and reassure them. 

Word Count: 1800

Analyzing repeat victimization (2022) ASU Center for Problem-Oriented Policing. Available at: https://popcenter.asu.edu/content/analyzing-repeat-victimization (Accessed: 02 December 2024). 
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Task 2




Choose 1 of these 5 options to answer 

(Note for officers who have an interest in becoming a detective and wish to specialise in this role, you MUST choose option 5)


1. Response Policing.
2. Policing Communities.
3. Road Policing.
4. Information and Intelligence.
5. Conducting Investigations. 




Task 2 Option 1: 

Relevant areas of the National Policing Curriculum:


Response Policing

A core part of the policing mission is to prevent crime and disorder. Domestic abuse causes both serious harm and constitutes a considerable proportion of overall crime

You should choose a domestic abuse incident that was of a complex nature, in which you played a significant role in providing a response.



	 

 Critically assess the challenges associated with a domestic abuse incident that you have attended, and the strategies developed for effective policing in such challenging situations. 



2000 words (+/- 10%: include your actual word count at the end of each section)







ANSWER:
 
I would like to start off at the beginning of this essay to provide my own realisation of how damaging and potent domestic abuse (DA) is. Not only have people been through events this surreal but there is also the subtle stigma that slips under the radar where people may be blissfully unaware of terms they do or say surrounding Domestic Abuse, and I will highlight them to you. Yasmin Khan, (date), had written an article titled Women’s Agenda, which was captivating and directly stated how us people need to “Change the Language of Domestic Abuse’. Firstly, over many years we refer to people who have been through domestic abuse as ‘victims’, but not questioning what a victim would mean to them. From this, the term ‘survivor’ is now being adopted through the police and other organisations, in which symbolises ‘empowerment’ and a sense of healing to any persons who have been through DA. Secondly, there is still stigma surrounding “Why do women go back?”. When reading the book ‘See what you made me do’, by Jess Hill (DATE), a quote which will remain with me, begins early on in the introduction when talking to workers of a family violence helpline. A person is asked the question ‘Do you get frustrated when you think a women’s ready to leave and then she decides to go back?’, The worker responds “No, I’m frustrated that though he promised to stop, he chose to abuse her again”. This significantly ties in where that person who has been subjected to abuse is at the blame if they were to return, and at what point does the perpetrator have the responsibility, is it when they are charged with DA, or the minute they have done such an act? Please note that throughout this essay I will be using the term women as survivors, this is not by any means suggesting that males are not subjected to DA, more so women are those most associated through past research. The definition for domestic abuse includes the behaviour of person A towards another person B is domestic abuse if they are both aged over sixteen years old and are personally connected to each other. In addition, the definition classes abusive behaviour as the following: physical or sexual, violent or threatening, controlling and coercive behaviour, economic abuse, and / or psychological and emotional abuse. 

Research suggests that there are various different factors that can constitute to domestic abuse. This isn’t an exhaustive list, but some aspects correlate to cultural factors, legal factors, economic factors, and substance use (2018). Furthermore, DA isn’t just about physical violence either, it incorporates various other damaging aspects such as emotional, financial, psychological, and controlling and coercive behaviour (Police National Legal Database, 2021). When looking at Gwent Police’s DA calls, in the year 2023 alone, crime figures showed that 16% were made up from DA (2021). In correlation with the above reference genders, results from the Freedom of Information Requests within Gwent Police, showed that between November 2022 and October 2023, 73% of DA survivors were female, and 26% were male (2021). Through new figures which have only recently been obtained, Gwent Police on average receive 26 calls relating to DA every day. 

When dealing with incidents involving a domestic nature, strategies are ultimately dependant on the person who has gone through a domestic abuse incident. There isn’t one glove fits all when dealing with domestic situations and as an officer you have to have the ability to adapt and change to the environment that you are currently in.

An incident was received where I attended. It was passed via the control room that there was an on-going domestic between a male and female once of which neighbours could hear loud smashing and banging which had been on-going for several minutes. There was no information to suggest who these people were, and checks were completed prior to arrival surrounding the address in question. These checks were completed to see if I could establish who the people may be that reside at the address. This only came back to a male linked to the address with several warning markers. Again, this was relayed to us in order for us to be fully equipped with knowledge of persons markers and for us to go into the situation with more knowledge on how we will deal with it, more so with caution to our own safety and others that are believed to be in the address. Upon arrival, I was met with a female who had sustained several injuries, some of which were causing her pain to speak. These injuries were fresh and due to the condition of the house it was clear that it has just happened. Due to this it was hard to get any full account of what had gone on and explain how she sustained these injuries in the first place. Already you could tell by body language that the female was cowering away from the male, unable to look at him. Just from behaviour, words were not needed to be spoken. 
It was further then noted that this couple spoke limited English. The male ultimately was arrested and removed from the property enabling officers to remove him in order to ascertain what has happened to the female and the current state of the property also highlighted that there were several scenes indicating violence has been carried out. Due to the nature of the females’ injuries, an ambulance was called. Whilst waiting I was able to engage in conversation with her through an app called language line. Language line allows officers to choose multiple languages in order to communicate with both victims, subjects, witnesses at any given time. There are also other means of communication in which I could go through, one being requesting an officer who speaks that language to assist, although due to the nature of this incident just happening, the likelihood is that there would be a delay in sourcing this and after building a rapport with the victim, I did not see this viable at this moment in time, more for once the victim has been removed from the environment that has been causing her stress. The victim then through these means of technology, communicated the series of abuse that she ultimately had endured over several months of being in a relationship with the male. Due to this an account was able to be obtained where I then have provided a disclosure statement and documenting how I did so, and then allowing the female to speak in person to someone of that language at a more viable time.  

There are various avenues that police can conduct investigations surrounding domestic abuse. One of which is evidence led prosecution. This has a vital role within domestic natured incidents, more so, when survivors of domestic abuse are not supportive of any prosecution, or they fear if they were to go ahead with it, then police can consider whether that prosecution could still be viable with the evidence that they could gather. The evidence to produce an evidence led, would consist of the initial attending officers body worn video, capturing the environment of the incident, the fear the person or people were in, the behaviour of all persons involved. Another would be the officers’ statements of what they witnessed and in similarity of the body worn video. Any disclosures made from the victim or victims of the incidents. 
Special measures are also something that must been be provided those involved with domestic abuse. This is an opportunity for the individual to provide evidence to the courts through either a live link or a screen, allowing them not to see the perpetrator. This also allows the victim not to see their abuser, providing some safety for them. 
Bail conditions are something that the police heavily impose onto especially if the victim and the perpetrator reside at the same address. These consists of a set of conditions that the subject must adhere to for a period of commonly three months. This is designed to prvent further offences being committed. These can include contacting victims and witnesses of the case and place restrictions on certain areas such as attending the victim’s street or address (Leicester Safeguarding Children Partnership Board, 2017). A breach of bail does not mean an offence, but it does come with a power of arrest. In addition, in March 2014, the use of DVPN’S and DVPO’S were rolled out to forces in England and Wales. A DVPN consists of an emergency order placed on by police immediately following the release of a subject from custody. These allow the victim immediate support and then the DVPO can then be applied for by the courts to prevent the perpetrator returning to a residence and having contact with a victim for up to 28 days. This allows both parties to have sufficient space away from each other (GOV, 2022). This is commonly used within the Police, if there isn’t sufficient evidence to either bail pending crown prosecution advice or to straight charge with a conditional caution. 
 
Safeguarding is also paramount within a domestic natured incident. There have been many incidents in which were addressed to officers during their initial six months training. These missed opportunities are what ultimately led to devastation of families where they have lost relatives to domestic abuse. In order for these incidents to not happen again, inquests were completed on the failures and what could have been done. Within Gwent Police, ‘words of advice’ is no longer sufficient due to domestic incidents escalating extremely quickly and being unpredictable in nature. Moreover, the use of ‘PINS’ which refers to Police Information Notices are also no longer applicable within Gwent. This was commonly used and still is in some forces for harassment cases. This was to show to the subject that there is a possibility if their course of conduct continues then there would be an advancement of legal proceedings. However, after a report by the HMIC in 2017, it demonstrated that some forces were abusing the pins and those forces, including Gwent removed them as they felt there were better results for the victims of crimes (House of Commons Library, 2018). 

One thing from attending incidents which are later disclosed as being domestic abuse, many survivors of them will say the words “but he’s never laid a hand on me”. This is where majority of the survivors do not see the impacts that the abuse is having on them and believe because that person or persons haven’t been violent then it’s not abuse. This is when asking the right questions as an officer, you can gage the relationship and assess what stage that person is in terms of if they’re becoming aware of the on-going abuse and coming to realisation of what they have been through or they’re still in the early stages where they can’t see it yet. Multiple people I have spoken to as an officer within domestic incidents do not understand or have the knowledge that the legislation is including economic for example. 

Word count: 1852










Domestic Abuse Act 2021: overarching factsheet (2024). https://www.gov.uk/government/publications/domestic-abuse-bill-2020-factsheets/domestic-abuse-bill-2020-overarching-factsheet.
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Task 2 Option 2: 


Relevant areas of the National Policing Curriculum: 

Policing Communities

Criminal justice faces ever more challenges from society. While official figures show a drop in police recorded crime in the UK the distribution of crime shows a more complex pattern with violent crime showing a rise. 

Regarding community policing chose an incident that you have attended that presented a complex issue for the community, and that you played a significant role in providing a response.


	
 Critically evaluate a range of interventions that you have employed to promote community engagement that assisted in resolving the issue. 

2000 words (+/- 10%: include your actual word count at the end of each section)




Answer: 
















Task 2 Option 3

Relevant areas of the National Policing Curriculum: 

Road Policing

The police are the lead agency for collision investigation and have the primary duty to investigate and establish the circumstances that have led to road deaths and life changing injuries.

Describe a serious collision that you attended and in which you took a significant role (e.g., initial reporting officer, scene manager, lead investigator).

	
Critically evaluate the evidence base that you dealt with and strategies that could be implemented to reduce the likelihood of it reoccurring. 



2000 words (+/- 10%: include your actual word count at the end of each section)




Answer: 


























Task 2 Option 4


Relevant areas of the National Policing Curriculum: 

Information and Intelligence

You should choose an investigation that you have been involved in that was of a complex nature, in which you played a significant role.



	 
Critically analyse an investigation, that you have led, commenting on the effectiveness of the National Intelligence Model and the importance of the role played by cross border cooperation in relation to your information and intelligence. 
Reference how effective information and intelligence was used within your operation, and how you used specialist intelligence roles to support your complex investigation.

2000 words (+/- 10%: include your actual word count at the end of each section)






Answer: 


























Task 2 Option 5

Relevant areas of the National Policing Curriculum: 

Conducting Investigations

You should choose an investigation that you have been involved in that was of a complex nature, in which you played a significant role.


	
Critically evaluate the processes employed in a complex investigation you have been involved in, and the fast-track actions that you have utilised.


Evaluate the support you have provided to victims, witnesses, and offenders (where appropriate) during a complex investigation and reference the management of your own personal values and attitudes in relation to this.

2000 words (+/- 10%: include your actual word count at the end of each section)





Answer: 









Authentication signature: 
 
Please sign to confirm that the work submitted is your own and has not been copied from another: 
 
Signed: 
 
Date:

9

Bibliography
The bibliography should only include sources referenced within the workbook using the Harvard referencing system. Information about referencing in written assignments and how to avoid plagiarism can be found on Moodle. It is important that you are aware of the importance of ensuring that the work submitted is your original work. 
image1.png
Prifysgol Cymru
% Y Drindod Dewi Sant

N University of Wales
Trinity Saint David

%





