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Public Order Scenario Overview for the Control Room Operator
Scenario 1 – (workplace)
TRAINER BRIEFING TO STUDENT(S)
You are on independent uniformed foot patrol (location as directed by the course trainer) when you are updated via your control room as to a 999 call. The caller is reporting a person who appears to be protesting in the car park. The caller doesn’t feel this kind of behaviour should be allowed. The caller wishes to remain anonymous. 
Description of person to match that of the role actor. 
· There is no further information to hand regarding the incident, the caller has hung up.
· No back up available at this time due to other commitments.
Suspect PNC – no trace










Scenario 2 –(generic)
TRAINER BRIEFING TO STUDENT(S)
You are on independent uniformed foot patrol (location as directed by the course trainer).
You receive a call via your control room as to a 999 call reporting that two people are fighting in the location as specified by the trainer. The caller is concerned that the situation is escalating. 
Description of the two people to fit that of the role actors. 
· There is no further information to hand regarding the incident, the caller has hung up.
· No back up available at this time due to other commitments.
Role Actor 1 – refused details
Role Actor 2 – PNC – 1 previous for public order and assault






The following details can be passed on to the student if they ask for further information-





Scenario 3 – (generic)
TRAINER BRIEFING TO STUDENT(S)You are on independent uniformed foot patrol (location as directed by the course trainer)
You are updated via your control room as to a 999 call which is reporting a person acting strangely in the specified location. The caller states that the individual is shouting and swearing at people. You are tasked with attending the area and carrying out an area search for the person. It is the time of day and day of the week. 
The description of the person is to fit that of the role actor. 
· There is no further information to hand regarding the incident, the caller has hung up.
· No back up available at this time due to other commitments.

Suspect – refused details















Scenario 4 – (generic)
TRAINER BRIEFING TO STUDENT(S)You are on independent uniformed foot patrol (location as directed by the course trainer)
You are updated via your control room as to a 999 call, the caller is reporting two people shouting and singing in the car park. Their behaviour is intimidating people in the car park. It is the time of day and day of the week. 
The description of the people will match that of the role actors. 
· There is no further information to hand regarding the incident, the caller has hung up.
· No back up available at this time due to other commitments.


Role Actor 1 – PNC – 1 x Drunk and Disorderly
Role actor 2 (suspect) – Refused details

















Scenario 5 – (quiet location)

PSC operator
You are on duty in the PSC when you have received a call from an irate member of the public complaining about an ongoing dispute over rubbish. The reporting person is threatening to sort out the matter themselves unless the police get there immediately.  They have not provided any further information as they wanted to speak to the police in person.
Role Actor 1 – reporting person
No Trace
Role actor 2 (suspect)
Previous convictions: S47 assault, affray, drunk and disorderly.
PNC warnings: Violent, contagious
Address search: Suspect lives at address given















Scenario 6 – (workplace, ‘clinic’ type)
TRAINER BRIEFING TO STUDENT(S)
You are on independent uniformed foot patrol (location as directed by the course trainer) when you are updated via your control room as to a 999 call from a member of staff at the specified location.  She is reporting two people outside the clinic who are protesting about abortions. The staff member is very upset and wants the people to leave. You are tasked with attending and speaking with the caller. 
Description of people to match that of the role actors. 
· There is no further information to hand regarding the incident, the caller has hung up.
· No back up available at this time due to other commitments.

Suspects – refuse details
Victim-PNC no trace













Scenario 7 – (public house)
TRAINER BRIEFING TO STUDENT(S)
You are mobile patrol at the location specified by your Trainer. You are approaching the entrance to the ‘COWBRIDGE ARMS’ public house where your attention is drawn to a male/female (role player), who is adopting an aggressive stance to a doorperson stood outside the public house. 
You see the male /female clenching their fists whilst in an aggressive stance and you hear the person say,
“YOU’RE GOING TO GET SOME, YOU’RE DEAD”
You deal with the situation appropriately.
The time and day are current to the scenario.
· PNC shows that the male/female has previous convictions for common assault.
· There is another officer in close proximity.













Scenario 8 – (generic)
TRAINER BRIEFING TO STUDENT(S)You are on independent uniformed foot patrol at a location as directed by your Trainer.
You are contacted via your control room as to a 999 call reporting that a person is being aggressive in the location as specified by the control room The caller is concerned that the situation is escalating. 
Description of the person to fit that of the role actor. 
· There is no further information to hand regarding the incident, the caller has hung up.
· No back up available at this time due to other commitments.
Victim – PNC no trace
Suspect – refused details















Scenario 9 – (carpark)
TRAINER BRIEFING TO STUDENT(S)You are on independent uniformed foot patrol (location as directed by the course trainer) when you are updated via your control room as to a 999 call, the caller is reporting a person who is shouting and swearing in the car park. The caller doesn’t feel this kind of behaviour should be allowed. The caller wishes to remain anonymous. 
Description of person to match that of the role actor. 
· There is no further information to hand regarding the incident, the caller has hung up.
· No back up available at this time due to other commitments.
Suspect – PNC 1 x Drunk and Disorderly, 2 x shoplifting
1 x warning marker for mental health
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