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Sustainability is an emerging concept in the tourism and hospitality industry that is driving changes in terms of tourism operations in an international aspect. In this essay, the concept and principle of sustainability are discussed. In addition, the relationship between sustainability and the hotel industry is highlighted in the essay. On the other hand, the adoption and response methods of the hotel industry are discussed. Further, the reasons behind the increased sustainability concerns in the hotel industry are discussed. The essay is evaluating the changing scenario in the hotel industry due to the increased sustainability-focused approach in the industry. 
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The worldwide hotel industry has been observed to contribute majorly to climate change issues due to its prominent environmental footprints. As opined by Darvishmotevali et al. (2020, p.7), there is a negative influence of environmental uncertainties and different outcomes in the hotel industry. Due to the increased sustainability concerns in the hotel industry, organisations are focusing on enhancing creativity and innovation in hotel operations. This is further enhancing the effectiveness of the hotel operations. It is further crucial to fulfil the changing demands of the consumers in the hotel industry. Organisational agility is getting influenced due to sustainability concerns in the hotel industry. As argued by Úbeda-García et al. (2021, p.58), there is a direct relationship between the environmental outcomes and performance of the hotels in a global environment. The environmental impacts generated by the hotel industry are also influencing the financial benefits of the hotel organisations while operating in the hotel industry. In order to enhance profits and sales in the hotel industry, organisations are required to control the environmental impacts while running business operations to address the changing needs of the consumers in the hotel industry. The above-mentioned study has further stated a positive relationship between organisational performance and environmental outcomes considering the hotel industry. 
The UN Intergovernmental Panel in the year of 2018 released a report in order to restrict global warming to deal with the climate change issues faced by the planet (Statista, 2022). This scenario has created awareness among the global population regarding the need for environmental sustainability. In this regard, 78% of travellers have been observed to stay in eco-friendly and green accommodations (Statista, 2022). This scenario is further indicating increased demands for environment-friendly operations in the hotel industry. Thus, sustainability in the hotel industry is driving increased profits and growth in the modern business environment in terms of the hotel industry. Al-Wattar et al. (2019, p.1) have found that there is a positive relationship associated with hotel sustainability and financial performance. Further, the sustainability of a hotel in the modern days is driven through environmentally friendly approaches. 
The UK government is focusing on sustainable development in the Hotel industry. Sustainability approaches in the hotel industry are further focusing on attracting greater competitive advantages from the industrial environment. The UK government has focused on achieving a Net Zero carbon emission target by 2050 in order to support the sustainability concerns in the hotel industry (Visit Britain, 2023). The negative environmental impacts are required to be controlled to enhance the economic and cultural benefits. On the contrary, the Welsh government has been observed to operate a ‘town centres first’ policy in terms of sustainable hotel development to address the sustainability concerns of the people in the hotel industry (Gov, 2021). The UE framework for sustainable tourism development has introduced five pillars of sustainable approaches in terms of tourism operations (UNTWO, 2023). The policy and governance of tourism are required to be maintained by the tourism industry. The hotels are further required to manage trade, investment, competitiveness and information by enhancing transparency in the process. On the other hand, poverty reduction and social inclusion are required to be focused on. The natural and cultural environment is required to be secured while performing tourism operations. 
In terms of sustainability, the inclusion of diverse people with different disabilities is required to be focused on. As analysed by Makuyana and du Plessis (2023, p.2), land-based facilities are ensured by the hotels for serving disabled tourists to ensure a sustainable relationship to enhance competitiveness while operating in the tourism industry. As informed by Masaki et al. (2021, p.1238), the Marriot Hotels in its different international locations have emphasised inclusion to enhance sustainability by introducing Marriot Mobile App as a guide to accessing different hotel facilities. Apart from that, the hotel has ensured tactile surfaces, pathways and clear signage for disabled tourists to enhance sustainability in order to enhance profits by increasing brand awareness of the hotel. It is further encouraging sustainability by enhancing accessible tourism for all people irrespective of their physical, cognitive or intellectual disabilities. This scenario is further sustaining the tourism operations in a global perspective. 
The sustainability approaches influence the performance of the hotel industry focusing on different urban, rural and coastal areas. As opined by Maxim (2016, p.971), the policymakers and local authorities of London are focusing on sustainable tourism emphasising the policy documents and further, developing sustainable hotel operations in the urban areas. On the contradictory, Lane et al. (2022, p.12), rural tourism is also emphasising sustainability and focusing on building eco-hotels. On the other hand, due to the sustainable approaches in the UK, 77.73 million night stays have been estimated in the sea sides or coastal locations of England in 2019. The coastal stays for holiday purposes have accounted for 60 million (Statista, 2021). Thus, different types of hotels are encouraging sustainable practices to enrich the organisational success by considering the policy documents and associated regulations for sustainable tourism development. For example, the Hotel Premier Inn in the UK has been observed to eliminate its single-used plastic to reduce environmental footprints to enhance sustainable practices in the hotel industry (Premier Inn, 2022). The organisation has further generated a revenue of £1,703 million in 2021 due to its enhance sustainability practices. It is further indicating a significant relationship between the sustainability and hotel industry. 
The hotel industry is going through several changes in terms of its operational activities to ensure environmental sustainability while running business operations. As described by Úbeda-García et al. (2021, p.57), the hotel industry is focusing on the pro-environmental behaviour of human resources. Apart from that, the employees in the hotel industry are getting motivated toward sustainability-related behaviour. It is further indicating the changes in the hotel industry. Hotel organisations are further adopting green HRM practices to enhance sustainability while performing business operations. It is further beneficial to enhance the business operations by enhancing the motivation, skills and knowledge of the workers regarding sustainability practices in the hotel industry. It is further beneficial to enhance the productivity in the organisation which is crucial to address the changing demands of the consumers in the hotel industry.  
It has been observed in a survey that 40% of corporate travel managers have expressed that they are preferring to build partnerships with hotels that are strictly maintaining sustainability measures in their operations (López, 2022). On the other hand, it has been indicated that a total of 52.4% of the respondents agreed with the significance of sustainability in the hotel industry (López, 2022). Thus, the need for sustainable approaches in the hotel industry is increasing which is further regulating the profits of the hotel organisation. This is why hotel organisations are focusing on minimising the environmental footprints while running business operations. The organisations are further following the environmental regulations in this regard to enhance the sustainable approach while running the business operation. Environment Act 2021 has ensured eliminating the negative footprints while running different operations in the hotel industry (Legislation, 2021). “The Waste (England and Wales) Regulations 2011” is focusing on reducing waste generation while performing tourism operations (Legislation, 2023). The hotels in the present regard are following these legal regulations to increase sustainability in the hotel industry to enhance organisational performance. For example, the hotel Premier Inn has further reduced its waste generation by 32.3% in terms of its food waste (Premier Inn, 2022). The organisation has further included 30% of female employees which is further enhancing the sustainability of the human resources (Premier Inn, 2022). The organisation is also participating in the Net Zero Climate target to enhance Green business approaches while running business operations in the hotel industry. Due to the increased sustainability concerns in the hotel group, the Premier Inn has been observed to acquire 10% of the market share in the UK hotel industry. 
The hotels are further following sustainable standards while operating in the hotel industry to attract marketing advantages in order to deal with the competitiveness in the industrial environment. In the present tourism environment, green business practices are prioritised to enhance the marketing benefits. As opined by Yousaf et al. (2021, p.8), a green business strategy involves green, production, marketing, HRM, production, R&D, purchasing and finance. Green approaches in the hotel industry are further beneficial to influencing consumers’ purchasing decisions through marketing effectiveness. For example, the international hotel chain Hilton Hotel has been supporting the environment and communities by following the ESG strategy (Hilton, 2023). The organisation is also maintaining diversity and inclusion in its work culture in terms of maintaining sustainability in the process of business management. It has further attracted competitive benefits for the organisation. The organisation has won a gold medal from EcoVaidis, a global business sustainability rating provider (Hilton, 2023). This scenario is further attracting new consumers for the company as consumers are preferring sustainable hotel services in the modern tourism business environment. 
According to Martín et al. (2019), the demand for sustainable transportation in the hotel industry will be increased. Thus, in order to meet the changing demands and expectations of the global tourists the hotels are required to adopt green transportation for the tourists. However, in terms of the mean of transportation, only 2.27% of green hotel transportation and 2.27% of bicycles are found. This is further beneficial to reduce air pollution while performing the hotel operations in terms of pick-up and drop-off for the tourists. Further, the hotels are required to ensure green transportation in the hotel premises to meet the demands of the consumers. For example, it can be said that Chiswick’s room2 hotel has introduced a Turnham Green station to offer tube journey experiences for tourists in central London (Hussey, 2022). The hotel is operating sustainable tourism operations focusing on energy efficiency. The organisation has been forecasted to be 89% more energy efficient while operating tourism operations in the hotel industry (Hussey, 2022). Recycled furniture, solar panels, wildflower roof and zero food waste are the facilities offered by the hotel in terms of offering a sustainable stay for the tourists. The hotel is further focusing on biodiversity while operating business activities on the hotel premises. On the other hand, the local hotel in the UK namely Hotel Du Vin has been observed to focus on environmental and sustainable policies (Hotel Du Vin, 2023). In this regard, the comparison between internal hotels and local hotels regarding its effectiveness in implementing sustainability policies. The local hotels have been observed to focus on environmental policies whereas the international hotels have been observed to implement the policies through their offered products and services in the hotel premises. However, the sustainability approaches in the modern tourism industry are influencing the entire business operations in the hotel industry. 
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Overall, it can be said that the consumers demand in the hotel industry has shifted toward sustainability and environmental protection. Further, sustainable hotel activities are benefiting organisations to attract competitive advantages in the hotel industry. In addition, international hotels have been observed to attract more sustainable approaches in terms of implementing sustainable measures compared to local hotels. The hotels are further adopting changes in the modern contemporary business environment by focusing on different legal regulations in ensuring environmental and business sustainability. Different examples of hotels have been presented in this regard to clarify the context. 
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