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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

[bookmark: _Hlk132387410]
[bookmark: _Hlk131955173][bookmark: _Hlk131961610][bookmark: _Hlk131963047][bookmark: _Hlk131960763][bookmark: _Hlk131940549]Throughout my initial 6 months as a Student Police Officer, I have identified the significant impact stress can cause on my sleeping routine and, in my writing, I will talk about the copying strategies that have helped me in order to minimise these levels of stress. I will also talk about what resilience means to me and how I will continue to carry out my copying strategies going forward. I will reference my research using the Borton’s reflection tool.  

During my initial 6 months of training within the Police Learning Develop Centre, I was placed back into a classroom, somewhere where I hadn’t been for a long period of my life. I have always felt my personal learning has developed best through kinaesthetic learning. Study shows “The fundamental tenet of kinaesthetic learning is that students learn most effectively when actively engaged in activities” (UOTP Marketing 2022)
Given that a significant portion of the course was taught in a classroom setting, I knew I would face difficulties when needing to engage in power point presentations and note taking exercises, as these did not fit into my more physical, hands-on learning type. I feel that I fit better into the kinaesthetic learning category, and felt I excelled in the practical assessments. 
The knowledge that the majority of the training course would be built around notetaking and more formal classroom work, I felt early on that I would become stressed and flustered when dealing with this, especially when it came to exams. 

Whilst dealing with the stress of exams I felt myself lacking in getting enough sleep and felt an underlying pressure to concentrate during classroom lessons. To counteract this, I firstly focused on physical exercise (Lauren Ragland 2021) states “physical activity can help improve your sleep and better sleep means better stress management”. My mentality has always been the same with feeling stressed whilst going through with exam’s. It has always been something which I’ve struggled with for as long as I can remember. 

I evaluated my situation and thoughts on how to sleep better at night as the pressure of exams kept playing on my mind. Initially I thought going through the class PowerPoints after class numerous times would help me develop my knowledge, but this just made me feel more stressed and didn’t help with my sleeping pattern. As the training rota was Monday-Friday and normally finished at around 4 o’clock I recognised I had several hours within the evening to occupy my mind and to effectively make myself physically exhausted. With this, I initially started going for long walks along the coastal front on a daily basis. Whilst on these walks I would reflect on my current knowledge of my policing studies and how much I’ve improved since starting my initial training. “Walking can help relieve stress. Walking gives you time to think, as well as time to get away from stressors. Getting out of the stressful environment, breathing the air, and feeling your body move is natural stress-relief”. (Wendy Bumgardner, 2020) 
Going for these walks really put into perspective my current situation and how much I’d already positively adapted into my Police Constable role. During my walks I’d often sit and reflect on my situation whilst taking several deep breaths. This made me understand that this was another copying mechanism for stress known as deep breathing. “This deep abdominal breathing encourages full oxygen exchange, which slows the heartbeat and lowers or stabilizes your blood pressure. This is particularly important if you are feeling anxious, angry or stressed out by a difficult interaction”. (Jay Rai, 2021) 

Whilst going for long walks did initially help my mentality and thinking more positively about the bigger picture it didn’t improve my sleeping problem. I think due to my previous role as Police Community Support Officer I built up a tolerance to walking for long periods of time. With this in mind, I decided I needed to increase my physically activity to something more strenuous to improve my exhaustion levels. I decided to take out a membership at my local gym. I’d never been a member of a gym before and didn’t understand the physically involved in lifting weights. I came up with a workout plan in order to tackle my on-going issue of my sleeping problem. “Exercising also improves sleep for many people. Specifically, moderate to vigorous exercise can increase sleep quality for adults” (Danielle Pocheco, 2023) 

[bookmark: _Hlk131961636]From carrying out my long walks and continuing my gym routine I build up a resilience to my stress levels which helped with my sleeping routine. From this, I was able to sleep better and therefore focus more in my classroom based lessons which improved my learning drastically. I was also able to develop a routine which benefitted my lifestyle with a work/life balance style. This also helped me during my practical lessons as I understood the legislation revolving the scenarios, we were role playing for. This overall gave me more confidence through my initial six months as I feel I grew with my potential every week readying me for going out on division. 

Going forward, as a result of my improved exercise pattern and ability to overcome my resilience with stress I will continue to carry out this life pattern whilst continuing through my university work. I am fortunate to be in a career that I can advance the majority of my career learning through carrying out my duties as a Police Constable due to it being a more practical job. As stated previously, carrying out university work and conducting researching and completing essays isn’t natural for me. It is something that has previously stressed me out however, I believe due to my new routine which I’ve developed within my first six months as a Police Constable, I will have the ability to maintain a level head and continue to do my best. 

WORD COUNT 964
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


[bookmark: _Hlk132981483][bookmark: _Hlk132586671][bookmark: _Hlk132585185]Within my first few weeks as a Police Constable I was assigned to attend a call involving a suicidal female who lived within a supported living accommodation. Upon our arrival to the address, we had a further call that the female was being aggressive towards members of staff within the house due to them trying to prevent her from harming herself and leaving the property. Throughout my answer, I will be talking about how I used the National Decision Making Model, what Betari’s Box is and how I utilised this skill the police powers I used or potentially could of used to deal with the incident. 

Prior to our arrival, I used the National Decision Making model and thought about the best approach to deal with the female. The National Decision Making model is a tool used which risks assesses during decision making. As this was my first encounter with a person of suicidal thoughts, I wasn’t best skilled, experienced and didn’t have the greatest knowledge on how to deal with the situation. Prior to my attendance I gathered as much information as possible through conducting person checks and address checks on my handheld device to try and identify if we had any previous call’s or if the female was known to the police. By doing this, I was able to view warning markers to build a bigger picture of the female I was going to deal with. From this, I was able to communicate with my colleague and informed him of the potential risk we were dealing with. “Good communication in the workplace ensures employees have the information they need to perform well, builds positive work environment, and eliminates inefficiencies”. (Coursera 2023) 

Upon my arrival to the address, I could see the female located in the kitchen. She was visibly distressed and very aggressive, stating she wanted to kill herself. She kept telling me if I came close to her, she would assault me by punching me and spit in my face. She kept stating to me that she wanted me to get out of the address and due to staff restricting her, she was going to hurt them again by stabbing them. 
As I quickly recognised, she was in the kitchen, I used my social awareness, I then decided to use the next part of the NDM which is assess threat and risk. My first thought that I had would be any potential weapons such as any knives or other objects that she could harm herself, members of staff or officers with. “having an awareness and understanding of the world around us. This includes environments, cultures, communities, societal norms, problems, struggles” (SuccessStartsWithin 2023) 

I had Betari’s box in mind and decided to approach the matter with a clear, calm and low tone voice. “The Betari’s box is a mental model that shows how your attitudes affects the way other people respond to you, and therefore, if you change your attitudes towards others, you can cause them to change their behaviour towards you” (Chris Farmer 2019) I introduced myself to the female and asked her name. I did this to try and build rapport and an initial relationship with her. I noticed that located in the kitchen was a kitchen dinning table. I asked her if she would like to join me in sitting down to discuss the matters on-going and any issues, she may want to discuss with myself. I also did this to take her away from any potential hazards within the kitchen that could harm herself with. Due to me displaying a calm, non-passive tone of voice and an approachable manner the female agreed to join me at the table and therefore, I could concentrate on what’s occurred without worrying about any potential knives or other objects that could cause a threat. Whilst sat at the table, I used a more relax sitting position of body language to make her feel at ease and to make her feel like she could engage with me. 

Whilst at the table, she disclosed to me that she had thoughts of suicide and didn’t any to be alive anymore. Whilst discussing this with myself, her attitude was very passive aggressive, and I could sense her behaviour becoming irater as the conversation went on. I tried to ask her questions which were suited to her situation, ones that she could engage and explain to me about such as “what’s making you feel the way you’re feeling” I also wanted to build further information and intelligence to see if she’d ever felt like this before and asked questions around her previous mental health such as “have you had suicidal thoughts before?” to which she said yes.
As she was engaging with me, I remained eye contact and would nod my head to let the individual know I was listening to her concerns through active listening. “Listen without making judgements or taking a position on an issue. Gain an understanding of the situation from the other’s point of view”. (Dianne Grande, 2020) 

During our conversation, the female started to smack her head on the wall behind her and started to self-harm by using a hairclip to cut her wrists. When I tried to stop her from hurting herself, she stood up and tried to punch me in the chest. I anticipated the punch and managed to move out of the way. I feel, due to her mental health she wasn’t mentally aware of her actions and therefore instead of arresting her for assault on police under Section 89 Police Act “Any person who assault’s a constable in the execution of his duty, or person assisting a constable in the execution of his duty, shall be guilty of an offence”, I used my discretion to try and calm her down by using my listening and communication skills whilst remaining a hold on her arms so she couldn’t swing out and punch me. Having the knowledge of knowing my use of force under Section 117 under the Police and Criminal Evidence Act I was able to use reasonable force to stop the woman from hitting me and effectively detain her.  “Discretion is the freedom to decide what should be done in particular situation” (Nadine Van Engen, 2018) As my colleague was leasing with staff at the address, I used my tactical communication to make him aware of my current situation. 

I then managed to deescalate the situation through my actions and decided the female needed a mental health assessment to review her health. I informed the control room of my situation and asked if an ambulance could be called. I was informed that an ambulance wait would be around 6-8 hours. With this information in mind, I decided the best course of action would be to remain with the women and staff until a medical professional arrived, or until the women calmed down and I felt it safe enough to do so. The women was due her medication which calms her mood down and was then issued by the staff within the premises after she agreed to taking it. From her behaviour throughout the day, along with her medication the female started to feel tired and stated she wanted to go to bed and be left alone. I queried this with the staff who informed me it wouldn’t be a problem. 

Due to the alleged fact that the female had assaulted members of staff prior to my arrival, I had to considering the possibility of any complaints and if I had to make a power of arrest under Section 24 Police and Criminal Evidence Act. When I enquired to the members of staff, they didn’t want to make a formal complaint of common assault and were more concerned for her welfare. 
Due to her having severe mental health I did consider a Section 135 which allows Police officers to take those to a place of safety a mental health assessment can be conducted. However, I considered that due to the fact she was already within a supported living accomidation I came to the conclusion she was already in a place of safety and decided to wait for the ambulance to arrive. After the altercation, the female did go up to her room and we didn’t receive any further calls. I did complete the relevant paperwork for her which included a public protection notice. A public protection notice will give her any addition support from outside organisations and partner agencies. I felt this was relevant to submit for her as part of her I felt she was struggling with her mental health. 

Reflecting on the incident I had to consider a number of possible outcomes which suited the individual as well as the members of staff within the premises whilst effectively using the National Decision Model and aligning with the ten standards of policing behaviours. I believe in this scenario; I carried out my duties as a Police Constable in a professional manner whilst using my judgement and discretion. Within the ten standards of policing behaviours states officers can use reasonable force as necessary, show authority, respect and courtesy and carrying out my duties and responsibilities. I believe during this particular situation I adhered to these principles. 

WORD COUNT 1527










Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

[bookmark: _Hlk133236487][bookmark: _Hlk133237083]
[bookmark: _Hlk133047972][bookmark: _Hlk133231763][bookmark: _Hlk133238605][bookmark: _Hlk132983171]During my initial month as Police Constable on division I was assigned to attend call of on-going domestic violence. At the address were two young children and it was alleged that the female within the property had been aggressive towards the male causing a number of injuries to his face. The family were originally from Somalia and English was their second language. At this point in my tutorship period, I had been to several domestic related incidents, however, none which had a language barrier. During my answer I will talk about the language barriers and how I overcame them and how I dealt with providing support and reassurance for the victim by talking about the Victim Codes of Practice, as well as recognising cultural differences and adhering to the ten standards of professional behaviour. 

Whilst taking the call, the control room informed me and my colleague there was a lot of shouting at the end of the phone which wasn’t making much sense and it sounded like a different language. Considering the area I work has a number of different ethnicities I knew it was a possibility there could be a language barrier. Upon on arrival, I could see the male within the premises had a number of bruising around his face and a cut on his bottom lip. He was very emotional and confused and was erratically attempting to speak to me in his language which I couldn’t understand. In order to communicate back to him I used my initiative to try and located his home country and used a world map on my mobile device and asked him “where are you from” to which he pointed and said “Somalia”. 
Previously, when I was a Police Community Support Officer I worked in a diverse area where I had to use language line a number of times to help victims, subjects and members of public with the best possible outcome I could provide. Language line is an interpreting service which helps officers communicate with members of the public who don’t share the same first language. This is important to get the right communication across to give a clear understanding of what’s relevant. I used this tool in order to communicate with the male to establish what happened. “Effective communication lies at the centre of successful social work intervention, and interpreting and translation services have the potential to facilitate communication and secure people full access to their rights” (Sian Lucas, 2020) In order to establish what was happening, this tool gave me an advantage to solve the communication barrier. 

Although I had a reasonable understanding of what had occurred, by using language line I was able to establish the male’s account of what had happened. I was informed that an altercation had occurred between him, and his wife and she had attacked him by hitting him in the face several times. The first thing I did with the victim was ask if I could take photographs of the injuries to secure the proof of evidence. This also documents to severity of the injuries and if the injuries were to develop into potential life changing injuries, it secures proof of what could have caused those later life problems. I also know that court cases can take years to go to trail and therefore securing these photographs as evidence meant they could be shown to a jury if necessary. “Take personal injury cases, it can be months and years after the accident before it goes to trail, so keeping a record is very important” (Brandy & Austin, 2020) By doing this, I was documenting the altercation and the severity of it which could be used as evidence. 

After conducting my initial enquires of establishing what had occurred and taking photographs of the injuries, I knew it was my responsibility to safeguard this male and to provide him with the best possible service to get him justice. As part of the investigation stage, I wanted to attain a statement from the victim whilst this incident was fresh in his memory. Although this was a struggle with the language barrier, I arrange for an interpreter to be present. I also asked the victim if he would complete a victim person statement “The victim personal statement gives victims an opportunity to explain how the crime has affected them, physically, emotionally, psychologically, financially or in any other way”. (Ministry of Justice, 2018) By doing this, I was able to build a bigger picture of the incident and how it’s truly effected the victim. The victim agreed to complete both. 

In the following paragraphs, I will talk about the Victim’s Code of Practice and what codes were more relevant during this incident and how I used them to provide the victim with the best possible service and outcome. I will talk about, Right 1, Right 4, Right 7 and Right 8.

Under the victims code of Right 1 it states “To be able to understand and to be understood” – due to the language barrier I knew I’d have to arrange for an interpreter to be arrange to take a complete and accurate account. This is governed by Code C Police and Criminal Evidence Act 1984 “Any witness statement taken from a person who has difficulty in speaking or understanding English should be recorded in the language it is made and signed by the witness” (Home Office, 2022) I also knew that contrary to Section 9 (2) (b) the statement needed to be signed by the person writing it. With this signature, it confirms the declaration of the person writing it has written it in truth and to the best of their knowledge. By using the interpreter, I was able to get an accurate account from the victim. This also allowed me to understand the traumatic experience he encountered and how going forward I could provide further support for him. 

Right 4 of the Victims Code of Practise states “To be referred to services that support victims and have services and support tailored to their needs” (College of Policing, 2021) Due to the victim being subject to domestic abuse, I knew this incident could have a lasting effect on him, mentally and physically. “Victims experience anxiety, depression, low self-esteem, inability to trust others, flashbacks, eating and sleeping disorders and emotional detachment”. (Buckinghamshire Council, 2021) At the earliest opportunity I was able to complete a DASH questionnaire. (Domestic Abuse, Stalking and Honour Based Violence). This is an assessment tool which implements the severity of the abuse and how vulnerable the victim is. By completing this questionnaire, I was able to write my own observations from an officer’s point of view and how I feel the questionnaire can best help the victim. This then gets submitted to other agencies which can grant the victim extra support such as counselling, help from doctors and charities such as Live Fear Free. 

The Victims Code of Practise Right 7 states “To make a victim personal statement (VPS)”. “A victim has the right to make a VPS to explain in their own words how a crime as effected them” (College of policing, 2021) This form allowed the victim to show his feelings and how the incident has had an impact on his life. The VPS was explained to the victim that it would be read out during court and how it can make an impact on the jury.

As the victim was from a different country, it could of potentially be the first time he’s encountered the police and is unfamiliar with criminal proceedings. Therefore, under Right 8 it states, “To be given information about the trial, trial processes and the victims role as a witness”. Through a translator, it was critical that this information was passed across correctly. Victim’s generally have been through a traumatic experience, going to court can worry them and, through my early experience, a lot of victims are scared to go to court. Without knowing these proceedings, and without knowing the supported measures that can be put in place, victims can pull out of going to court due to fear. 

Due to the fact both parties were separated during the initial time of the incident, my male colleague wasn’t aware of the offence committed. Although the victim was physically and emotionally injured, due to his and his wife’s culture of being Muslim, he wasn’t happy for a male officer to engage and talk to his wife and additionally she wouldn’t speak to us due to the fact we were male officers. With this in mind, I had to consider cultural values and approach the situation in line with the standards of professional behaviour – Equality and Diversity. I therefore adapted my approach on arresting the female for domestic violence under Section 24 Police and Criminal Evidence Act 1984 and had to get a female colleague to arrest her and conduct a person search. 


In summary, during my involvement in this incident, I realised there are cultural differences within society which I need to adapt my approach to, to provide victims with the best possible support and services. I believe that throughout the incident I remained professional and abided by the standards of professional behaviour whilst acknowledging the Victim Codes of Practice. It was a learning experience for my self in a pressive situation and I can take this experience to further incidents during my career. 
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

[bookmark: _Hlk133940845][bookmark: _Hlk133939519][bookmark: _Hlk134439171]In this question I will talk about an incident I attended where I used the national decision making model (NDM) as a means of resolving the issue with the best possible outcome. In my answer, I will also talk about what the national decision making model is, how it’s structured and why it’s used in everyday policing. I will also talk about the police powers I used in order to resolve this issue, along with maintaining the nine policing principles and ten standards of professional behaviour.

Firstly, the code of ethics is made up of five sections which are to gather information and intelligence, assess threat and risk and develop a working strategy, consider powers and policy, identify options and contingencies and take action and review what happened. Within the centre of the framework is the code of ethics which consist of the nine policing principles and ten standards of professional behaviour (College of Policing, 2014) This model is used in every day policing to assist officers to deal with incidents in the safest most effective way which also provides victims with the best possible outcome. It can also be used as a learning tool to assess where things went wrong and how to address them correctly for future circumstances. 

Early on within my tutorship period, my tutor and I were called to an incident where two males were outside the room of another occupant within a hostel and that they were carrying knives. This particular call was a taser authority and due to the fact my tutor was carrying taser we were able to attend. Upon our arrival there was a commotion within communal hallway. The suspected males were stating to myself that nothing was going on and at the time no knives were spotted. I then spoke to the reporting person who stated he just wanted to be left alone and wanted the males moved on. 

Utilising the first part of the national decision making model, to gather information and intelligence, as the hostel was staffed 24/7 I asked to view the CCTV as I knew the severity this incident could escalate to if things weren’t investigated using the golden model. The golden model is used for evidence gathering and intelligence gathering. It is vital for conducting investigation and should be used with a matter of urgency to insure that police incidents are dealt with accurately and fairly. CCTV is crucial in investigations to progress cases and provides great evidence in court. “A CCTV camera can make a significant difference in bringing the offender/s to justice” (First County Monitoring, 2022) 
After reviewing the CCTV it captured the reporting person coming outside of his room and punching the alleged suspect in the face. This then antagonised the suspect making him retaliate by going to his room and picking up a knife. Whilst reviewing the CCTV further, it shows the reporting person exit his room and it appeared that he also had a knife in a public place and made a stabbing motion towards the suspect. This meant both males committed an offence under Section 139 of the Criminal Justice Act 1988 which states “any article which has a blade or is sharply pointed expect a folding pocket knife in any public place shall be guilty of the offence” (GOV, 2012) 

With the second part of the national decision making model in mind, assess threat and risk and develop a working strategy I recognised that there was a bigger threat than we initially anticipated and because of that we needed more officers to assist as we had two dangerous males. Without police action, this incident could of further escalated and furthermore, more serious incidents could of occurred. This meant we needed further units to attend to help us arrest and search their rooms. I believe I followed the following policing principles by acting with integrity, as I believed this was the correct thing to do. I also acted selflessness manner as I believe I acted in the public interest and accountability, as I knew my actions could have consequences, but I knew I was answerable for my decisions, actions and omissions. (College of Policing, 2014)

Under the third part of the national decision making model, it states to consider powers and policy. I knew that both of the males, the reporting person and the suspected victim would both need to be arrested under Section 24 Police and Criminal Evidence Act 1984 due to them both producing knifes within a public place (Section 139 Criminal Justice Act 1988). Their rooms would also need to be searched under a Section 18 Police and Criminal Evidence Act 1984 to secure and preserve evidence and to try and attain the knives used in the altercation. Section 18 PACE gives officers entry to a premises and to search the premises after the arrest to find evidence relating to the offence. “A constable may enter and search any premises occupied or controlled by a person who is under arrest for an offence, if he has reasonable grounds for suspecting that there is on the premises evidence”. (Legislation.gov, 2017) With this in mind, I contacted my supervisor to make him aware of the current situation and my concerns if this incident wouldn’t get dealt with with a matter of urgency and that I would need more double crewed units to assist. Thankfully, there were more units available to assist me.


Once the units arrived I maintained a high level of professionalism and used leadership skills to ensure that all units were aware of the circumstances and what I wanted each individual to do. Using the fourth part of the National Decision Making Model – Identify options and contingencies, I knew I had multiple options to deal with this incident. Firstly, I wanted to ensure both males were completely separate and were arrested at different intervals. I wanted to do this for two reasons. The first being so another potential altercation wouldn’t occur at the current time and this happen could potentially escalate another incident further on down the line. The second reason was just to ensure both males didn’t corroborate during their arrest. This ensured their accounts during the investigation period were more accurate to the truth. I did however, wanted to ensure that both males knew the other party was also being arrested. I did this to treat everybody with authority, respect and courtesy. “I will act with self-control and tolerance, treating members of the public and colleagues with respect and courtesy. I will use my powers and authority lawfully and proportionately and will respect the rights of individuals”. (College of Policing, 2014) 

The fifth and final part of the National Decision Making Model is to take action and review what happened. Both parties were arrested under Section 24 Police and Criminal Evidence Act and were conveyed to Custody were their detention was authorised. Their rooms were also searched under Section 18 Police and Criminal Evidence act which ultimately led to the evidence of two knifes being found within their rooms. This ultimately meant a positive outcome for the needs of the investigation stage as we had physical evidence and CCTV relating to the incident. Reviewing on the incident, I believe it was the best possible outcome as it was ultimately keeping South Wales safe and acted within the best interest of the public. If CCTV hadn’t been reviewed and I didn’t decide to take action, this situation could have escalated further when officers departed from the premises. 

In summary of this event, I believe I used the National Decision making model throughout the incident which ensured my officer safety was a priority. I believe at the time; I didn’t even consciously think about using the NDM. However, after reviewing the incident and having to complete this question it was the scenario that stood out the most. I also believe I used the NDM to effectively investigate this occurrence with the publics best interest whilst keeping South Wales safe. Whilst I was dealing with this incident, I believe I continued to show professionalism throughout working thoroughly and didn’t show any bias to any parties and treated them both fairly and equally. I also continued to show the nine policing principles and ten standards of professional behaviour. I have learnt from this incident how important and useful the NDM is and how going forward I will utilise it.  I am glad I had a major role and involvement to play dealing with this incident as I believe it has developed me further as a police constable and it has made me look at all possible outcomes whilst treating people fairly and in accordance with using my police powers. 
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Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	Improve my knowledge in completely case files.





	Complete my HUB attachment and continue to practice on any of my files throughout my tutorship period.
	My tutor who is currently still mentoring me and members of my team who have good experience.
	6 months. 

	Improve my knowledge of the local area/ community tensions and issues.









	Speak to the local neighbourhood teams who can provide with me good information on the local area. 

Involve myself with as many calls as possible to familiarise myself with the area. 
	Local PCSO’s and experienced officers.
	3 months.

	Improve my ability on the interviewing process.












	Put myself forward when suspects are needed to be interviewed and to take full responsibility.
	My sergeant and my team.

The HUB
	6 months.
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