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Aims of today's session

Consider the importance of academic information and
critical thinking.

Locate and navigate your online resource list.

* Begin using online library resources — library catalogue.

Provide links to further resources and useful
information.
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Information Skills Librarians

Lisa Ellis
Email: l.ellis@uwtsd.ac.uk

Campus: Swansea Campus
Available: Monday to Friday, 9am - 4:30pm Connie Davage

Email: c.davage@uwtsd.ac.uk a

Campus: Carmarthen Campus
Available: Monday to Friday, 9am - 4:30pm

Emily Wild
Email: Emily.wild@uwtsd.ac.uk

Campus: Swansea & Cardiff Campus
Available: Tuesday to Friday, 9am - 4:30pm
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Links in presentation

e Our online information literacy skills content is linked (via

the orange infoskills buttons) at key points throughout the
presentation.

* Use these infoskills to support, expand, and refresh
your academic skills during your studies.

* QR codes may also be provided throughout the
presentation to enable quick access to relevant webpages,
resources, or further information.
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Library Anxiety

Library anxiety is a recognised phenomenon and affects a
significant number of students, (particularly those
returning to education after a long time, or for the first
time).

Students may experience a range of emotions when
entering or using a library, which can leave them feeling:

Anxious.
Overwhelmed.

Inferior or intimidated.
Inadequate.

[=]
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Using the library for research

The library has key resources to support your studies and
research, so it’s important to know how to use it well.

This session is here to help you build the skills you need to make
the most of what the library offers.
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Library website: Student HWB

Swansea Students PERSONALISE

Navigate to the Student o
HWB page and click on 1 TR, [
the Library tab. P £

Note: You may need to login using your university login and password to access HWB.
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Services and support

-
Information skills librarians for research support.

. =
Online tutorials to improve your academic skills.

Online resource lists linking to course reading.

-
Support for referencing, copyright, and accessibility.
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Sign up to Online Infoskills Tutorials [Library Infoskills Course

Our Online Infoskills Programme is designed to create opportunities for you to:

* Develop your transferable academic and information skills.

* Improve both your academic success and employability.
Online Link

Scan the code (using your camera on your phone), or click the link
to find out more about:

*Why information literacy is important.

*How to access the relevant units.
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Explore your library resources

S
The library provides free access to: @ =
— 1 & =
e Good quality, up-to-date resources, in your subject area, Books & Peer Reviewed Specialist
via multiple formats and good filters. eBooks Journals Databases
You can further: O
[] Check your account, save and organise favourite
Film, TV Copyright Open Access

resources, find help with referencing and access your &Video  Cleared Images  Material
course reading lists.

Finding good quality information which you can save, organise and recall when
needed, will save you time and improve your work!

Y Drindod Dewi Sant
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Online Resource Lists — your shortcut [Online resource lists

Your lecturers have already selected key books, articles, and materials to begin your research
and they are all in one place for easy access!

e S All managed by the library for:
e Easy and direct access.

— = :anage‘:»ﬂt:ncm-wr:"Jitchw:" L oo . St ot Where tO Find Them:
*On your Moodle course pages.

Armstrong’s handbook of management and leadership for MR - developing effective people skils Fdl b 7 ¢‘:

I for better leader=hip and managemeont ° °
.
S -bock Anraiong. Mot Michasl Armsirarg W28 Fourth eobon, Landan ; PRGoephl: Landoen [ ) h L
Pesucev. Koo Poge, 200, T g . 441 o ' Via the Lidrary wepsite.
Eesprbiu

e B\ Gviwlatye at Sihwrveen O

N.B. You must sign into your list to
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Online Resource List (ORL) demo |Online resource lists

My liste All Lists

e Search for your reading list by course code in ‘ALL Lists’.

o Aty fnid contaions BMINS in Al Lists

E.g. BMGM4 .

Actve © Autiichos @

+  Click ‘Add’(to add to ‘My Lists’). & Add ] e

U 0%ol Maragemant programme

Ot &
Fo Patishen S Mutpla @ 4 instructor

[ ) Sea rch a n d a d d { LI BOZI tO yo u r I iStS ] Egﬁ gumfom- sus;nf;ss ?',"s"of the intarnational Hate! Industry

B Puniihed @ Mutple @ & irstructor
* Click on list title to open and access the contents. T ey
B Pubished @9 BMINA0D1{2020/2050) @ T e

* Choose a title and click (e view oniine) to read online.

Online Resource List Link
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Saving favourites |Online resource lists

+ Using the favourites tool in the ORL, you can easily save, manage, and organise
Favourites | 3| your references you have used in your assignment.

by
= = S|
T o e i e o 2+l Click the ellipsis of a title [...] to open the drop-
: down menu.
* Choose ‘Save as a favourite’ to place into
e your favourites list.
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Find sources using the library catalogue
| |Searching for information
« Explore our Library

YouTube playlist for short R | . _ . |
- . This unit is split into three sections that will introduce you to accessing and searching the various
VldeOS on hOW tO flnd and academic sources that are provided by the library.

Use Our Onllne Ilbrary. Click on an image to start.

* Find out much more by
completing the 'Searching
for Information' infoskills
units

Section 2: Searching for

journal articles
./ searching Searching Specialised
Information

Section 1: Introduction to Section 3: Finding and

Y Drindod Dewi Sant
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Searching the Library Online

Enter a keyword into the search box to search across our many of our collections.

Library & Learning Resources

Search our collections

EETEEEENN,

Advanced Search

Important to note:
Not all subscribed collections and databases are searchable by this method. Some specialised

databases will need to be searched individually.
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Improving your search results

e Sign in to unlock all features.

* Use “Tweak my results” to filter and
narrow down your search.

 Use the extra tools listed with each item; ot ek
they can help you manage your
information.

e Save your queries, get notifications and
add to your favourites in your reading list! Link to search results
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What the item records include

e veme m—r or——

sco# Scoff : a history of food and class in Britain

 Where the book is held if it’s in print. RS pen Vogler.
0_ 2020; Atlantic Books
* Link to ebook or journal article if it’s D Jt " P coums: Book record
electronic. B Somzne 4 & Online access
 How to request it if it’s on loan. gy VirtustBrowse -~
: _—
* Related reading. =

-. ’ 'y 2 |
8 ‘ 0 w T o
. N L = ; » )
. . v oy | 12200 Frxnt aeed na tagstery of >
. 4 » . 1 » w evsl Lave
i . (ryds e

Option to search just within one journal.

Virtual browse of other similar books.

More from the same Course -

Books on the same Online Resource list.

Option to save in your personal reading list.
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Library Catalogue — overview.

=== Glen g, s e s % ¢ wew  ®  SigNin with your university username and

password to access library account.

Seatch Library * Browse latest additions to the library and

Resources

curated collections.

* Online Resource Lists; Databases,
Research assistant, and more...

—— - @ * Links to library essential services and ways
- to contact us. @

Library Catalogue ft o
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Why use individual databases?
The library catalogue searches most of our databases _

when it performs a search, so why choose to search
an individual database?

* More specialised content — fewer, more relevant
results.

« More controlled indexing — filter results in greater
detalil.

* Not every specialist database is indexed by the
library catalogue.
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Database Search

Browse databases not searched by the library

sea I’Ch: Databases Dy category Search for databases
* Box of Broadcasts (BoB) “, it et
* Cite Them Right. URsB he sadypmsbnsrniadiotoes
* GlobalData .

y Institute of Edwucation and
Humanities

Go directly to specific databases: R

Health

* Hospitality & Tourism Complete ' Ittt of scence and A

Newspapers

* ProQuest Central T
e Business Source (EBSCO)

Database Search
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Useful databases:

EBSCO: Hospitality & Tourism Complete

Hospitality & Tourism Complete is a trusted full-text database covering all areas of hospitality and
tourism, including hospitality law, market trends and hotel management. In addition to over 170
full-text journals and magazines, company and country reports, books and newspapers.

Subjects include:

* Airport management * Food science and technology

* Culinary arts * Hospitality law

* Cruises and ocean travel * Hotel management and administrative practice
e Customer service e Leisure and business travel

 Demographics and statistics * Market trends

 Development and investment * Parks and recreation administration

* Event planning * Restaurant management

* Technology
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Useful databases:

EBSCO: Business Source Complete

Journals, research and articles and case studies in accounting, finance, management, marketing
and more. (Includes business magazines such as Harvard Business Review, Forbes, Bloomberg
Business week, Fortune, etc.)

ProQuest Central
(Select individual databases from full list)

* QOver 200 publications on food and food industries, including trade publications and peer-
reviewed journals.
* Business Market Research Collection: company and industry reports from a variety of sources.
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Database: BoB

Link: Box of

bob B o e LeAmNG Broadcasts
e BoBisaTV and radio service for education.
Hi Lisa Ellis welcome 1o Bol, the on demand TV and radso service tor education ° Set up a personal account With your

REQUESTED m cups UWTDS details.

* Create your playlists or search for public
playlists.
UWISD: Gastrenomy & Hospltality “remenme e Create clips with your recordings.

Sortby  Newest v FILTER LIST NEW PLAYLIST J‘ EDIT LIST
-

 Curated Playlists

« Help
« How to videos

Use filters, e.g:
Channel: Food Network

Genre: Documentar . .
Y You must create an account using your UWTSD credentials to access!
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Search for journals - Browzine |Searching for Journal Articles

Keep up-to-date with the
latest issues of your
favourite journals.

Browse by subject or use ° .
the search box and search : .
by title, subject or ISSN. : :
Use My Bookshelf and My :
Articles to save favourite e
content. :

Browzine
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Possible Journals to explore?

e British Food Journal

* International journal of gastronomy and
food science

e Journal of Culinary Science & Technology

e Gastronomica (Embargo 4 years)
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External useful sites?

* Heritage Radio Network Podcasts (Food culture, industry & business)

e The Conversation
 Table Debates
e Point of Origin Podcasts

 Multimedia educational package on food conversation initiatives

e Gastronomy Archive Dublin
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https://heritageradionetwork.org/our-shows/
https://theconversation.com/topics/food-260
https://www.tabledebates.org/
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Evaluating Information [Evalusting informstion |

Consider the source and quality of the information you are using.

Apply critical thinking and reasoning.

A ccurate
C urrency Stop
C urrent
R elevance | nvestigate
A | O bjective
uthority ~ind better coverage
A R elevant
ccuracy 1 race back to original context.
N\ amed
P urpose
CRAAP (video) SIFT (video) ACORN (article and video)
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Al CRAAP Test

« Outputs may not cite the .
most recent sources if
the tool is working from
an older dataset,

.

« Even if its dataset is
current, the tool could
generate references
which are out of date.

Is Al the right tool for this
specific task?

Results are not
comprehensive - they
exclude a large amount
of scholarly research
behind paywalls, as they
can only access the
citation network, abstract

and open access articies,

GenAl tools cannot
create a comprehensive,
replicable search
strategy required for a
systematic review of the
literature and a large
number of relevant
papers may be missed.

- It might be difficult to

evaluate who is the
author, what expertise or
authority they have, or
how prominent they are
in their field,

Resulls are less likely to
present multiple
perspectives from around
the world as the training
data may depend on
Western-centric and
English-language
sources.

« Accuracy of their

generated summaries
and references can vary.

Potential for
hallucinations, fabricated
references.

Genuine citations might
not align with the
arguments of their
summaries.

Information which they
generated should always
be verified.

PURPOSE

« There are ethical
implications for using Al,
such as maintaining your
academic integrity and
concerns over equity,
data privacy and
environmental impact.

Adapted and reproduced with kind permission from Bristol University Library.
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Develop your skills B

Improved familiarity = improved confidence = improved searching and results!

Build your confidence:
 Practice navigating the library webpages and catalogue.
* Find out what you don’t know.

Develop your academic skills:

* Explore and complete the infoskills units to help fill gaps
In your knowledge and skills.
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Contact

Library: library@uwtsd.ac.uk

Infoskills: infoskills@uwtsd.ac.uk

Library Chat:
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