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Email: mualamin03@gmail.com

Phone:07554180925

Curriculum vitae

	Healthcare Assistant
	
	EDUCATION

	
	

	UWTSD (University of Wales Trinity Saint David
Health and Social Care Level 4, Year 1 – Currently in Progress
My course has provided me with a thorough understanding of health and social care services and how they function, particularly that teamwork is necessary to provide safe and effective care. I have also covered topics like safeguarding, communication, equality and inclusion, ethical practice and professional values for care-workers. Learned how to reflect upon my own practice and work responsibly with others including maintaining confidentiality and professional boundaries.
GCSE
English, Math, Science etc. Grade 5 and above

	Personal Profile

I am a first-year Level 4 Health and Social Care student at the University of Wales Trinity Saint David (UWTSD) who is goal-oriented, caring and dependable with aspirations to introduce myself into work in the field of being a Healthcare Assistant in NHS. I derive a great deal of satisfaction supporting people with dignity, independence and wellbeing. My study has given me a thorough knowledge of safeguarding, duty of care, communication, equality and diversity, confidentiality and ethical practice. I look forward to gaining clinical experience and making a positive impact in a health care team. I am determined to learn, grow and provide a person-centered service for all individuals.


	
	WORK EXPERIENCE

	
	

	
Experience through Studying
My academic learning has provided me with a solid grounding in care principles and professional behavior however I do not yet have formal paid experience in the healthcare field. I appreciate the significance of affording every individual respect, being mindful to their needs and addressing them valid concern. I believe my studies position me well for starting to acquire practical skills in a health care setting. I am ready to learn from the experienced staff and give back with a caring, reliable and thoughtful attitude.

Local Community support Experiences
I have shown support to people in my local community by helping with everyday tasks, listening and being patient/respectful. This has made me more communicative, compassionate and it reinforced how vital it is to offer support in a dignified and kind manner. With these experiences I have become competent with being around and working with people and that patience and empathy are a huge aspect of care.Page 1


Experiences from Voluntary work
I then went into a 2-week nursery placement, During which time I assisted staff with their daily routines and helped create a safe, positive environment for young children. This enhanced my patience, communication skills, observational skills, teamwork and improved my understanding of safeguarding. This has also helped me to develop empathy, responsibility, and the ability to offer emotional support while preserving dignity and meeting their needs by taking care of a loved one.



	SKILLS

	
· Excellent verbal communication skills, enabling me to engage with service users, their families and other professionals.

· A Helping Hand, A Solidarity network

· Teamwork spirit and with good ability of following directions.

· Highly organized, reliable and able to manage time in demanding environments

· Eager to learn new tasks and processes quickly.

· An understanding of safeguarding, confidentiality and professional boundaries.

· Understanding of equality, diversity and person-centered care that is respectful

Interests & Hobbies
I am deeply interested in health and wellbeing and love learning about ways to improve quality of life. I am driven by opportunity so I feel being a Healthcare Assistant would be the ideal position for me to gain valuable skills that will make me into an excellent and reliant employee.

References
UWTSD - Birmingham Campus Sparkhill, 636A Stratford Rd, Birmingham B11 4ARPage 2





Task 2
Personal Statement for NHS Healthcare Assistant 
I want to apply for the Healthcare Assistant position in NHS because I am very passionate about assisting others and would love to serve people. Currently I am a first-year student studying Level 4 Health and Social Care at University of Wales Trinity Saint David (UWTSD) where I have gained detailed knowledge of core care principles such as safeguarding, communication, equality and diversity, person-centredness. My goal is to eventually register for nursing, and I think this position is a necessary part of that process.
I have also gained knowledge on how to care for people with varying needs while still ensuring dignified care. I know confidentiality, professionalism and strong communication leads to good care. I have also been fortunate to see first-hand how vital safeguarding is in keeping people who may be vulnerable safe and well (Skills for Care, 2023). These values are pivotal to good care practice and have given me insight into what it takes to be responsible when working in health and social care.
I am still yet to gain experience in the field, but I am highly passionate about this and would like to extend my learning. I have a robust background in what I am studying in and I believe, based on my understanding of everything you will find in the CV attached to this application, that this knowledge can benefit me with having hands-on experience. I seek to further develop and gain experience in a health care setting.
I possess great compassion; I am patient and have a very friendly spirit. I am good at establishing relationships and making people feel comfortable and valued. I am also a trustworthy individual that is committed to team-based work. I realize that healthcare settings can be demanding, and I am ready to stay calm, professional and focused in stressful situations.
Additionally, I gained experience caring for a family member and through a two-week nursery placement. My nursery placement involved assisting staff with daily routines and helping create a safe and friendly environment for children. It developed my skills in safeguarding, teamwork, patience, and communication. Providing care for a family member or loved one allowed me to learn compassion, responsibility, and awareness about the importance of dignity, emotional support and trust in a caring role (NHS, 2024). Furthermore, I want to also learn more and grow in my career.
My commitment to the process, eagerness, and desire to help make me an excellent candidate for this role. My aspiration to become a nurse makes me enthusiastic to have a positive impact as part of a healthcare team.
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Task 3
S.W.O.T Analysis of NHS Healthcare Assistant
Strengths:
My greatest strength is my communication skills, they enable me to interact with patients, service users and colleagues effectively. You should be compassionate and empathetic so that person feels respected, valued and supported. With the curriculum of Health and Social Care I already have good theoretical knowledge on topics such as safeguarding, duty of care, confidentiality, equality and diversity and person-centred practice (NHS Careers, 2024). also i am driven, dependable and always trying to be better so I can provide a higher standard of care in healthcare. I have the ability to work well with others and know what it means to be professional, respectful, and adaptable in like situations.
Weaknesses:
My greatest weakness is that I do not have hands-on experience in healthcare. This could impact my confidence when I first join the work force, especially in unfamiliar tasks or difficult situations. Alas I do understand this is an area to develop in and will quickly learn, ask questions where needed or hear the guidance from those with more experience. I also appreciate that gaining confidence is a gradual process, so I will similarly reflect upon my practice and develop as I gain experience.
Opportunities:
The NHS also has a wide variety of training and development opportunities, which will enable me to further develop my skills to enhance my career. This has given me a vital pathway into my goal, which is nursing long term. It will further provide me with the opportunity of learning through experience, which is always valuable in addition to what one can learn inside a classroom. My Goal to working in the NHS will enable me to learn from experienced professionals and develop my own communication and practical skills, as well as further my understanding of patient care in a real-world situation.
Threats:
Competition for jobs in the NHS is fierce, so obtaining a position can be difficult. Additionally, the job can be physically and emotionally taxing especially when working with highly vulnerable populations or under pressure. This can also be quite tricky balancing with university commitments and so will require excellent organisation and time management. But I think if I keep focused, manage my time properly and stay committed to my goals, there will always be a way forward.
Personal Development Plan
Focus on confidence and real-life learning in healthcare; by the way, this is my primary development goal. I will achieve this by observation, feedback and reflection. Improvements needed – Understanding NHS practices, time management skills to manage study and work. This is going to assist me with preparing for the climbing of nursing and obtain my future career goal.
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Task 4
Gibbs Model to Reflect
Description
This reflection is based on Gibbs’ Reflective Cycle (Gibbs, 1988). For my presentation on a health and social care assessment, I completed LCHS4009 Component 1. The purpose of the presentation was therefore to showcase my understanding on the topic but also because I needed practice at speaking and presenting in front of people. It was one of my first opportunity at university to present and read anyway, so it was an important learning step for me. It forced me to carefully research the topic, organise my ideas in a concise manner and present them in front of an audience in a professional way. It was difficult for me though, but it helped me start to build up my confidence in an academic environment.
Feelings
Before the presentation, I was nervous and lacked confidence, particularly since I am not used to speaking on stage. I was concerned about forgetting my content, getting my lines jumbled up while speaking or losing the flow of my talk altogether. And that would be anxiety inducing for me before I started. But once I started presenting, I slowly got more comfortable and put my focus on doing what I do. Once the presentation was over, I relieved and glad that at least it was complete but knew for the future there were certain things I could work on.
Evaluation
Overall, I would say there were strengths and weaknesses in the presentation. Strength: You did a good job of doing the research and showing a good understanding of the topic. My slides were also clear, well-structured and made the main points visually. This made it easier for me to present information in a logical manner, making the presentation simpler to follow. One thing I did not do so well was while the content I was delivering was solid, we find that my credibility or spectacle as speaker hurt because of how much I depended on notes instead of looking up at the people who were hearing me speak. This led to more less confident and natural delivery than it should have been.
Analysis
Your lecturer's feedback notes that your knowledge and understanding of the topic was strong, indicating you were well prepared. However, I had been told to work on my delivery in terms of making more eye contact with the audience and using less notes. It shows that I am academically sound but do have to work towards bringing out effective communication and presentation skills. Good communication is vital in health and social care because professionals need to be able to communicate effectively with patients, their families and colleagues. This taught me that familiarity with the material is just one aspect of efficient communication.
Conclusion and Action Plan
Overall, structurally my presentation was good, but I needed to work on the delivery. The experience taught me that confidence, eye contact and clear communication are as crucial to acing a subject as is good knowledge of the subject. Regular on table practice will help me with my presenting skills and confidence as well. And, so that I can rely less on notes, I'm also going to learn my material better and use more of a prompt than reading off the actual paper. Furthermore, I am going to work on my body language as well as eye contact so that I can stick to audience. This action plan outlines how I will improve my confidence and ability to communicate effectively in health and social carePage 5
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