Analysis of Results
Introduction
The previous dissertation chapter outlined the methodology and methods used in this research. The chapter also achieved the second objective of the dissertation. This chapter will aim to achieve objective three, which is; to analyse data collected via primary research to understand members of the public’s knowledge on County Lines and vulnerable people. During this chapter, the researcher will present and analyse data collected via primary research. This was done in the form of an online questionnaire in which 60 individuals participated. 
Data analysis is the process of collecting and combing through data in order to establish patterns and/or themes. For this research project, data was collected and analysed via Google Docs using their online survey tool. The questionnaire was then shared online via social media platforms such as Facebook and Instagram. Consent to use participant’s answers in this dissertation was gained in the first question of the survey. A brief overview on County Lines gangs and how they operate was provided at the beginning of the questionnaire for any participants unaware of them beforehand. 
Theme 1: Risk Factors
One of the first questions asked in the questionnaire, was if participants believed there were certain risk factors that increased the chance of individuals being exploited by County Lines gangs. The resulting data found that 86.7% of participants agreed that certain risk factors attribute to individuals vulnerability to exploitation by County Lines gangs. Participants were also asked if they believed circumstances such as homelessness, experiences of trauma/abuse, financial problems and mental and physical illnesses made up some of these risk factors. For this, 80% of participants selected all of the aforementioned circumstances as risk factors. This data is in line with research identified in the literature review, whereby Coliandris (2015), highlights these circumstances as being major risk factors in individuals found to be recruited using exploitation into County Lines gangs.  
Theme 2: Reducing Risk 
Following on from the previous theme, participants were asked if they believed there were ways in which individuals’ risk of exploitation could be reduced. 75% of participants responded that they believed there were ways in which individuals’ risk to exploitation from County Lines gangs could be reduced. 20% concluded that the risk could not be reduced and the remaining 5% were unsure. This correlates with much of the research analysed within the literature review. Hayman et al (2024), suggests education to be a major factor in reducing the risk of exploitation. In contrast, Moyle & Coomber (2012), believe that reducing individuals’ base vulnerabilities is key in reducing risk. 
Theme 3: Are young people more susceptible to exploitation? 
When asked this question, 80% of participants answered yes. 11.6% stated they were unsure and the remaining 8.3% saying no. Regarding a specific age range, 36.6% believed individuals between the ages of 12-18 to be more susceptible to exploitation, with 45% choosing the ages of 18-25 and the remaining 18.3% choosing 25+. Whilst research analysed in the literature review confirms that most of the vulnerable individuals recruited into County Lines gangs are between the ages of 15-17 years old (Williams & Finlay, 2019), it doesn’t necessarily mean that they are more susceptible to exploitation. Previous findings found vulnerable adults just as susceptible to exploit due to mental and physical health issues, as well as drug use (O'Hagan & Edmunson, 2021).
Theme 4: Education
When asked whether they believed education on County Lines would help to reduce the risk of people being exploited, 96.6% of participants said yes, with the remaining participants being unsure. This majority percentage coincides with a review undertaken by Hargreaves et al (2023), which was analysed in the literature review. The review was of a 12-week programme run for secondary school students by the Liverpool Football Club Foundation, aiming to provide education on County Lines and they had positive results with high attendance and engagement levels. Additionally, only 28.3% of participants were aware of current education provided on County Lines, whether that be through schools or charities etc. One of the first questions asked of participants was whether they were aware of County Lines gangs and what they do prior to reading the brief at the beginning of the questionnaire. Only 55% of participants answered yes to this question, with the remaining 45% answering that they were unaware of these gangs. The answers to these questions truly highlight the lack of awareness of County Lines gangs most of the public have, also showing that there is not enough education being provided on it. 
Theme 5: How can exploitation be combated?
Participants were asked to provide an opinion on how they thought exploitation of individuals by County Lines gangs could be combated. When analysing the data, it was found that 76.7% of participants had highlighted education as the main way to combat exploitation. Other answers included information being provided in GP surgery’s, schools, hospitals etc. Not many of the answers provided an outlook in combating the exploitation of adults, most answers were centred around children. This provides the assumption that many people believe the best chance of reducing risk is when these vulnerable individuals are young. This data correlates with findings in the literature review, whereby Williams & Finlay (2019) express the importance of inter-agency working in reducing young people’s vulnerabilities, therefore reducing their risk of exploitation. The strategy of the UK government funded charity Foundations is also to tackle vulnerabilities in children in order to give them a better chance in life and reduce their risk of future mental health problems (Foundations, 2023).
Conclusion 
This chapter has successfully achieved the third dissertation objective. In conclusion, the data collected from this study has identified the general public’s lack of awareness regarding County Lines gangs and how they operate. Research found in the literature review suggested that there was an adequate amount of education available on County Lines, however this data suggests otherwise. Public perception on combating exploitation is highly focused on the increase of education overall. The next chapter will achieve the final objective of the dissertation. 
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