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1.0 Introduction 

As a Data Analyst, this report has have been appraised to create a Business Report for Atlantic Office Supplies, the report will assess and analyse sales data. With analysing Excel to study the performance of the business and focus on the areas that need vital importance of attention. Appropriate findings for information provided by Atlantic Office Suppliers to find the profitability for the business, whether it is low or negative. This report will demonstrate examples of Excel Functions explaining and evaluating each approach. The following functions will be used: IF, LOOKUP, PIVOT TABLES, CHARTS and GRAPHS. 






































2.0 Main Findings 

For Atlantic Office supplies to make a profit, they would have to reconsider a few factors. One of the factors that I noticed is that the shipping costs for majority of the sales is quite high, which is a massive impact on the sales. This doesn’t only affect one transaction but others, especially when it levels out the profits and losses, you may end up with a larger loss especially when it consists of large costs. Based on an order made on 13/10/2013 in Arizona by Muhammed MacIntyre, the shipping cost is relatively high. This is because Delivery Trucks are used, which is increases the shipping cost compared to using an airline. Morton (2023) states that trucks can be more expensive due to fuel having to be used more frequently, and depending on how the vehicle travels, fuel may not be so efficient. 

Valli (2022) states that Microsoft Excel is an important tool when data analysing, it is highly effective when incorporating data to making various calculations. Excel has its face for being so useful and easy to restore and recover data. Using an Excel sheet to capture data reduces the risk of insufficient evidence and gives more security for any possible losses of data. When in a situation of using complicated data, Microsoft Excel allows users to cross join, so more than one person can edit the spreadsheet at the same time, so it’s easy for business teams or corporations to carry out information or faster results. 



This graph shows the profit and loss results, with using the format displayed on the right, I was able to total up if the combined profit and loss for Arizona would have potential to keep the business running. Based on the calculation, the company had £1045.99 profit, which means the company hasn’t suffered a loss but isn’t making much profit. As the company has not made a loss, it would be worthwhile thinking of different opportunities to improve these profits. 
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An important thought for business growth is by lowering your waste. Numerous tactics, including detecting and fixing defective processes, cutting down on overproduction, minimizing downtime, improving transportation efficiency, reducing extra inventory, and minimizing superfluous processing, can help businesses reduce waste. (Thakur, Y, 2023)
An article by Thakur (2023) backs the importance by explaining that it’s important that you think about the packaging that is used for shipments. Putting thought into packaging allows less waste, specifically when it can be recycled. Packages that weigh lighter may make a difference on fuel costs especially when a large quantity is being purchased as it may reflect on the weight of the vehicle, which produces more gas emissions depending on how heavy the vehicle exceeds. 


Another factor is the use of refurbished items. New items are more expensive to make, and you could benefit from using used items that could be refurbished by the office. Using pre-loved supplies can be upgraded to improve its quality and or durability. Offering your consumers warranty on their products for an extra charge may also be beneficial to this idea, in-case of rare faults; you can supply warranty protection that your consumers can buy for a certain price point, with contenders such as limited claims with the warranty to ensure that losses aren’t significant. (Asfeldt, 2023)

The entire organizational identity is addressed by cost transformation. The result is a new method of doing business where all staff levels adopt a cost-conscious attitude. This new way of doing business is supported by self-managing a business. Burke, R. (2023) Self managing a business can be cost effective, allowing you to cut costs of staff and interpret a new managing process. The downside of this is that a business of a larger audience may find cutting staff time consuming with lack of hands if multi-tasking was involved. 

Herput, (2020) Discounts is a great way to attract customers and gain loyalty. Research shows that discounts influence the success of a product, as customers feel that paying full price for an item can be extortionate, this is usually because products that are out of season tend to go on sale, especially on big days such as black Friday. Although discounts are a luring technique, customers tend to try new brands if the product is being offered at a lower price, especially when the brand is new, it motivates customers to try it out. Discounting your products could also help with waste of your stock. Due to products being reduced, the amount of sales for your product will most likely rise, leaving you with little to no stock left that could get damaged or increasing wear chances. 

Building relationships with both new and potential clients enables companies to provide a more appealing and individualized customer experience. Making the switch to a relationship is a great way to enhance consumer interactions and experiences with a company. Nevertheless, this calls for increased functional departments participation as well as more time and work. Consumers, both new and old, attach great importance to their interactions and experiences with your company. People will value your investment in them even though it might require more time, energy, and resources to turn new concepts into a profitable return on relationship. (Lund, 2024)





















2.1 Excel 


IF
Cheusheva (2023) states that the IF function is two numbers that are logically compared to find Excel's IF function. For instance, we may check to see if cell C8's value is higher than cell B2s. In such case, the outcome is either TRUE or FALSE. With IF, it can be used to perform any calculation. You don’t specifically have to use “True” and False” but you could also use “Yes” or “No” for your answers. (Murray, 2020)

I have set the data below from low to high, which allows me to follow data in order, which can help narrow down certain aspects of data. To do this, select the profit column, then I went to the Data tab and selected descending to ascending. This will automatically set the information in clinical order, which allows me to narrow out the losses with the profits. 
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LOOKUP
To locate a certain value from the same location in a second column or row, lookup functions in Excel are used to search across a single column or row. When a workbook has several worksheets or a worksheet contains a lot of data, this frequently happens. Gupta, A. (2023) 

In the spreadsheet below, I did an example of the formula, this formula is the profit put together which has come out as a loss for the Oklahoma region. 
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PIVOT TABLES 
When dealing with vast volumes of data that would be time consuming to use, pivot tables come in extremely handy. One of the data processing tasks that a pivot table may do is locating averages, ranges, and sums. The information is then arranged in the table in a straightforward, significant structure that highlights important values. Lewis, S. (2019) 

This Excel sheet below shows what happens when using Pivot Tables, the way to do this is going into insert, and selecting Pivot Tables, which will be the first prompt that will come up on the left-hand side. You can then click on and tick the boxes on which columns you’d like to add, in this case, all columns have been added to showcase what you’d expect. 
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CHARTS
In this case, there are many different types of charts that can be used. All charts give you the same criteria but in a different way. This could be a column chart, pie chart or a bar chart. You can change the different sizes of the graphs, whether that be the width of each column for a graph, or the measurements. Buckley, C. (2022) What does an Excel graph mean? To put it simply, a graph is a worksheet's visual component that displays data. Analysing the data more effectively may be achieved by comparing the numbers in a dataset with an Excel graph. 

In the Excel sheet below, it shows a dotted graph with the sales from 2012 to the final sales year. [image: A screenshot of a computer
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Conclusion 
After analysing the information provided, it seemed that they had a steady loss and profit. The best scenario would be to continue the progress in the business and not get disheartened by losses. As previously stated in my main findings, it would be important to think about the costs of shipping, and what can help to reduce the fees. Using a delivery truck uses more emissions, especially from the weight of products compared to the size of a vehicle. This differs to packaging delivered by air as it carries more stock from different companies, so they differentiate the price as they’ll make a larger revenue than a truck would. Packaging also reflects on this, using a recyclable packaging, specifically plastic is more of a lightweight packing, which reduces the weight for a truck, which can help with reducing emissions and saving more fuel. 
Refurbishments would be handy for saving additional money and still selling at the same price point, especially if the product meets the standards, it has when it is developed brand new. This idea can be ideal especially when cars for example, are refurbished and sold at a new and increased price. 
Using Excel for each method allows some knowledge to others who may not be so experienced with using it. It helps to quickly explain a function without the hassle of long paragraphs with unneeded information that may confuse the consumer. Each function was explained with evidence so that it allowed people to have more guidance when choosing a function method. After the research, it has shown how important Microsoft Excel is, and how it's benefits can benefit consumers. It gives businesses more organisation for their business, allowing numbers to be stored for any figures that are needed, more specifically for possible tax rebates or increases based on revenue. 
Reflecting on discounts, it does provide more security as a business but could give a smaller range of discounts so that it doesn’t reflect so much on the loss of profit through the data net. Providing smaller discounts may also persuade customers to still buy but also keep the business healthy. An article by King (2023) states that cash flow will have issues, and corrupt profits due to losing full price sales. 
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