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Introduction:
The modern civilization is the digital civilization where people are used to start their days checking out the latest news accessing online or contacting with their family and friends through their social media accounts. Now a day digital technologies are not only a luxury rather it turned into necessity. ICT is the core of digital technologies where the organizations are using different digital technologies to facilitate their operational functions. So, skills in digital technologies are important for the care staffs and professional of health and social care organizations to perform more effectively and efficiently. In this report, the use of digital technologies, digital technology’s support in workplace research and its effectiveness in ethical data collection and interpretation are discussed.     
Importance and use of digital technologies in workplace:
Digital technologies are the technologies those used to process information applying the digital coding system based on 0 and 1 (Chillas and Krzywdzinski, 2017). There are different forms of digital technologies used in modern day life such as ICT (information and communication technologies), electronic and digital devices, gadgets, internet technologies and data management technologies and computer technologies. In modern day workplace different digital technologies are used in different purposes such as information and data management, information security, communication and information processing. In health and social care workplace setting the importance of different digital technologies are explained below-
Effective and efficient communication: The ICT and social media are used to develop effective and efficient communication in workplace setting where the time and cost of communication reduced significantly. In a residential care home the internet based online communication technologies and telecommunication system is considered as ICT those are used to maintain official and non-official communication between services providers and service users, care professionals and management individuals and among the care professionals. For example, internet based online communication using different social media platforms can be used by the services users to communicate with their family members. At the same time, the care home can use telemedicine to provide medical services to their service users.
Effective and efficient information management: In a health and social care setting different lots of information is generated those need to be recorded and analyzed properly. According to Ifenthaler (2018), the information in health and social care setting are highly sensitive and confidential due to related to personal information of service users and service providers. The digital technologies such as different information management software and communication systems are used to ensure data security. At the same time, the information management becomes easy using cloud system, spreadsheet software and presentation software.
Increase of employability: Use of digital technologies also improve the employability of the employees as well as the organizations. According to Phillips (2015) the competency of using computer, job specific software, online technologies and telecommunication technologies added new line of digital skills of employees that employers demands to improve the productivity and operational performance in organizations. As a result, in the care home setting during the recruitment process the potential care workers are valued most who have skills in using computer, social media and basic software (data management, word processing and presentation) those are used to turn the internal operation efficient. 
Use of social media in workplace:
Social media is the contemporary form of internet based online communication technology that started to become popular from the beginning of 21st century. Now the users of social media are increasing at a significant rate every years which is expected to continue in upcoming years as realized from below statistic-






Figure 01: Social network users worldwide from 2010- 2017 and expected users from 2018-2021 
[image: ]
Source: (Statista, 2017)
The important thing is that social media is not only used as personal communication but also with added features different social media platforms are now being used as an organizational communication channel. Use of leading social media sites in workplace setting is discussed below-
Facebook: This is the most popular social media site that allows its users to remain connected to each other in real time and share each other’s contents using the multimedia features. In terms of interpersonal communication Facebook is one of the best social media platforms where one-to-one and group communication takes place. In recent days Facebook added more features to support formal communication. For example, the care home has an official Facebook site where the family members of the service users can communicate with the management or the service providers in order to collect information. The dare home also promotes the organization and its services through this Facebook page to reach top the target users.   
LinkedIn: This is another very popular and useful social media site that was designed to support the professional communication channel and improve the communication between the employers and employees and also the job seekers. According to Lewis (2016), LinkedIn improves the professional networking in different industries and mainly supports career development of an individual. In organization recruitment process LinkedIn can facilitate to prepare short-list of skilled and competent potential candidates for particular position. For example, in order to recruit two senior nurses for the care home the care home manager can assess the LinkedIn profile of potential candidates and finally select the most suitable twos fro organizational recruitment process. So, in workplace, LinkedIn reduces the time and labor of HR functions. 
YouTube: This is another useful social media platform where the video contents are used to entertain, inform and aware the viewers. In workplace setting YouTube is now used for professional and business purpose such as marketing and informal way of communication with customers. For example, the care home can have a YouTube Channel where they can upload videos highlighting the facilities and services available in the care home where through the comments the current service users and potential service users or their family members can gather information through quarry. 
The role of digital technologies in health and social care workplace:
In order to develop understanding about the role of digital technologies and its use in health and social care sector of the UK some data were collected from secondary sources and the selected data are listed below-
	Sample
	Author/s
	Year
	Title
	Source

	1
	Castle-Clarke, S. and Hutchings, R. 
	2019
	Achieving a digital NHS Lessons for national policy from the acute sector 

	Nuffield Trust 

	2
	NHS Health Education England 
	2019
	Building a digital ready workforce 

	[Online] available at: https://www.hee.nhs.uk/our-work/building-digital-ready-workforce [Accessed at: 24/08/2019]

	3
	Deloitte 
	2019
	Closing the digital gap: Shaping the future of UK healthcare. 
	Deloitte centre for health solutions



The collected data from the research reports and online secondary sources are analyzed developing 2 themes where the importance and use of digital technologies in UK’s health and social care sector is highlighted. So, it will be a thematic analysis based research method.  
Theme 1: Implementation of digital technologies and its measure 
In the UK the use of digital technologies is significantly addressed in recent years that are for improving the quality of healthcare service, system and the operational and professional efficiency of the professionals. Global Digital Exemplar programme has launched in the NHS hospitals to enable the hospitals delivering world-class healthcare services and support backed by advanced digital technologies used in patients care, communication and data management (Castle-Clarke and Hutchings, 2019). In the research of Nuffield Trust it is mentioned that Healthcare Information Management Systems Society (HIMSS) is currently working in the UK health and social care sector that is implementing the EMR Adoption Model (EMRAM) to measure and track the digital progress in the health and social care organizations where an organization gradually improves through 8 stages. This model is used to measures the use of functions and technologies needed for digitisation of the patient care including data recording, data analytics, electronic documentation, digital data security and clinical decision support (Castle-Clarke and Hutchings, 2019).      
Theme 2: The readiness of the workforce in UK’s health and social care regarding digital technologies
Under the NHS Digital Academy programme specialist IT training and support will be provided to 300 senior health managers and clinicians over 1 year period in order to develop a new generation of Chief Clinical Information Officers (CCIO) and Chief Information Officers (CIO) (NHS Health Education England, 2019). The CCIO and CIO will be responsible to drive digital transformation in NHS service providing organizations to enable the workforce digitally skilled. 
Different researches were conducted to evaluate the digital literacy of the health and social care workforce working throughout the UK. For example, a survey were conducted by Deloitte research and analysis where a question was asked to the health and social care staffs working in healthcare organizations was “How well informed are you about your organisations digital strategy?” and the outcome is mentioned below-
Figure 01: Views of healthcare staffs about how they are informed about the digital strategies of their organizations. 







Source: Deloitte, 2019 
Here in the figure 01 it is seen that 61% staffs felt under the ‘not at all’ and ‘a little’ segment where the staffs from England were most informed and staffs from Wales are lest informed regarding their organizations’ digital strategies that need to be improved.
Finding and discussion:
Finding 1: Through the analysis of the collected data from secondary sources it is found that the UK government has developed a well structured policy for digitalizing the health and social sector and its implementation is already in progress. For example, the Global Digital Exemplar programme has launched in the NHS and in the Nuffield Trust’s research (2019) it is mentioned that the UK government has already developed that EMR Adoption Model (EMRAM) to measure the digital skills of the health and social care professional as well as the hospitals working under NHS. 
Finding 2: The second finding is that the health and social care professionals are not fully skilled in digital technologies and its implementation in their workplace because all health and social care organizations are not fully equipped with digital technologies and all the organizations are not sharing their digital strategies with their workforce. For example, the survey based research of Deloitte (2019), it is found that a significant portion of workforce do not get access to their organization’s digital strategies.     
Understanding of effective and ethical data collection and interpretation using digital technologies:
The ICT has added the facilities of collecting, using and interpreting information and turned the information as the most powerful tool in modern day life where the use of digital technologies made the information more convenient and useful to people. In any type of research information is the main content that helps to develop knowledge and find out the answers of research questions. For good research the data collection and interpretation process must be transparent to meet the ethical standard of any research. According to Hunt (2016), the ethics of any research whether primary or secondary depend on the transparency of data collection and its analysis to generate meanings from that information in meeting research objective.
In modern day most of the information is found in digital format. So, naturally the digital technologies are used to access that information and analyze that information for making decision. Two very important factors are considered in data collection to ensure ethics in research those are reliability and validity. According to Hunt (2016) reliability is the consistency of any information where validity is the relevance of that information to specific issue or topic. Digital technologies help researchers to maintain reliability and validity of information and also the source of information in different ways. For example, in case of collecting information from different online sources the web analysts and search engines helps to evaluate the validity of reliability of that information. 
Maintaining data or information security is another important ethical issue in research in any workplace setting. In this case, the data management software and security systems used by health and social care organizations need to be strong to protect the confidentiality of information collected from different sources. For example, the spreadsheet software can help the researcher to manage the collected information regarding the care home violence related research. On the other hand, this kind of software can also help to analyze the research information and interpret that information. The source of information need to be referred properly where different reference management software can also help a researcher. So, it’s easy to ensure the ethical value of a research using the digital technologies because the evaluators or stakeholders can access the same information from its original sources to evaluate whether that information are reliable and valid or not.         
Conclusion:
Finally through the discussions, it can conclude that the information and communication technologies are the core of modern day digital technologies those are designed to support efficient information management. In case of workplace research and information management is facilitated by different online based technologies those help to collect information from reliable and valid sources. In case of data interpretation the data management software facilitate fast data management and analysis. At the same time to ensure ethical data collection the data security systems helps significantly. So, in workplace setting the professionals must have good digital skills for better organizational performance.   
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