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1. [bookmark: _Toc107777505]Introduction
Our goal was to present “Which digital tool is most used by students at UWTSD to collaborate together?”. In order to do this, we set up research teams, Moodle, OneDrive, and WhatsApp, which is one of the most used tools. Developing digital skills is essential for studying and working in today's fast-evolving digital world. Since current technologies are being replaced increasingly rapidly by more advanced ones, having a strong digital skillset and feeling confident that you can navigate a constantly changing digital environment will be essential to your future employment (Sicilia, M. et al. 2018). Also, developing digital skills is an integral part of higher education, as well as essential to the lives of university students. Developing an understanding of these key aspects of the 21st-century technology surrounding us can only benefit students (Luić, L., & Alić, M. 2022). WhatsApp enhances student-lecturer interaction. Additionally, it enhances student interaction. As a result, lecturers and students become more intimate with each other and also with each other. Based on the findings above, WhatsApp is an excellent tool for supporting teaching and learning. So, we hypothesized that the most popular digital tool used by students at UWTSD to collaborate is “WhatsApp”.





2. [bookmark: _Toc107777506]Research design
Three types of questions were available to choose from:
·  “Are students confident in using technology to collaborate? 
·  “- What is the most popular digital tool used by UWTSD students for collaboration?”. 
·  “Does UWTSD need to provide training on how to use technology to collaborate?”. 
As a result, we select the second question out of three. The reason was that we wanted to know which digital tool was most commonly used by UWTSD students. Digital tools can improve consistency, security, efficiency, and effectiveness of processes. Institutions are increasingly supporting staff and students across a broader geography with a broader set of needs, advocating the use of digital tools.





2.1. [bookmark: _Toc107777507]Research Question
Three types of questions were available to choose from:
•	 “Are students confident in using technology to collaborate? 
•	 “- What is the most popular digital tool used by UWTSD students for collaboration?”. 
•	 “Does UWTSD need to provide training on how to use technology to collaborate?”. 
As a result, we select the second question out of three. The reason was that we wanted to know which digital tool was most commonly used by UWTSD students. Digital tools can improve consistency, security, efficiency, and effectiveness of processes. Institutions are increasingly supporting staff and students across a broader geography with a broader set of needs, advocating the use of digital tools.

2.2. [bookmark: _Toc107777508]Method
On Monday, October 24th our group Presented “How do students use technology to collaborate at UWTSD?” in Digital Skills and Research Methods. There were four members in the group: Rajatheepa Partheepan (2213864); Georgia.W (2212217); Franceline Fancey (2129818); and Mirabel.O (2119563). The lecturer guided us through the quantitative research method to gather the data because quantitative research is generally based on closed questions and is useful for identifying trends and patterns (Soyuer, F et al, 2006). Our first Question is we choose the One Ranking question. Rank-ordering questions ask respondents to order a list of answers into a ranked order, providing quantitative data. Responses to this question type allow respondents to identify their favourite and least favourite objects. The scale contains a close-ended system for comparing only specific variations. We selected this ranking question in order to find out which digital tool students use most frequently and least frequently (Clark, C et al, 1996). Hence, we wanted to find out which tool was most commonly used: WhatsApp, Teams, Moodle, and OneDrive. 

Second, we chose a Choice question. A choice scale is a type of survey scale that doesn’t account for neutral or in-between options. In addition to being called an ipsative scale, it is also referred to as a rating scale. In Just like choice questions, the purpose of this type of scale is to force respondents to express both a for and against opinion. Using forced-choice scales in qualitative research allows you to collect detailed feedback that reveals respondent personalities in depth (Cunha, L, 2018). Therefore, we wanted to know if the answer was Yes or No, thus choosing this type of question.  The third question was again a Choice question. Since we were trying to determine whether the answer was “Yes”, “No”, or “Maybe’’, we chose the Choice question. 

We asked a Likert question as our fourth question. The Likert scale question uses a psychometric scale to construct questions for surveys. It is one of the most common types of survey questions. Respondents in a Likert scale survey don't just choose 'yes' or 'no,' they also choose 'agreeing' or 'disagreeing' on specific survey questions (Nemoto, T et al, 2014). However, we selected options like "Always", "Never", "Sometimes", "Don't have the app" and "Don't have the app". 

Then the final question was Rating question. Rating scales allow you to assign different weights to different answer options in a closed-ended question. Survey respondents typically choose from multiple options scaled between two extremes such as Unsatisfied and Satisfied. Rating scales allow you to quantify subjective sentiments such as satisfaction, experience, perception, loyalty, etc (Ivanov, O et al, 2018). Alternatively, we asked the respondents to rate the responses out of 5. In order to determine this, we devised a quantitative method as a group to collect our data. We began by creating five questions through the Ms Form, then collected the data via sharing the Ms Form QR code.



2.3. [bookmark: _Toc107777509]Ethical Considerations

A number of ethical principles were used in our research, including privacy, respect for others, avoidance of harm, integrity, fairness, and informed consent. Our research shows that no harm was done to anyone, it was private for only those who took part in the presentation, we asked other students and it was handled with integrity and fairness, no one was forced or harmed. We performed this task without causing any harm to the participants, respected everyone, and made sure that they were not in any discomfort, embarrassment, stress, or pain. In addition to the right to voluntarily participate without being forced to participate.​In order for research to be consented, participants must provide sufficient information, feel free to make decisions about what to say.



3. [bookmark: _Toc107777510]Results
We have got 12 responses from the Ms form questionnaire. Table 1 (below) shows the results for question 1 - Out of 12 responses, six respondents said WhatsApp was the most used digital tool, and none said it was the least used.  For Teams, only one response was agreed upon for the most commonly used tool, while six responses were agreed upon for the least commonly used tool. In the case of Moodle, 2 responses were agreed for the most used tool; on the other hand, 3 responses were agreed for the least used tool. As far as OneDrive is concerned, 3 responses have been agreed on for the most used tool and 3 responses have been agreed upon for the least used tool.
Another Choice question followed. To find out whether WhatsApp is used more than other digital tools to collaborate with peers, we conducted this study. Among 12 answers, 10 agreed WhatsApp is the most used tool to collaborate and 1 said No for WhatsApp is not the most used tool, while 1 said Maybe for WhatsApp.
In the second question, there was a choice question. We ask this question with our response to find out they use teams the most to collaborate with peers than any other digital tool. From the 12 responses, 7 indicated that teams were the most commonly used tool, while 5 indicated it was not the most commonly used tool.



Table 1 Results for question 1
	Question1
 Rank these applications in order according to how frequently you use them to collaborate with other peers
	Most used tool 
	Least used tool

	WhatsApp
	6
	0

	Teams
	1
	6

	Moodle
	2
	3

	OneDrive
	3
	3




Figure 1   Question1 Chart 1



Question 2
In the second question [Table 2(below) shows the results for question 2], there was a choice question. We ask this question with our response to find out they use teams the most to collaborate with peers than any other digital tool. From the 12 responses, 7 indicated that teams were the most commonly used tool, while 5 indicated it was not the most commonly used tool.

Table 2 Result for question 2
	Do you use teams more than any other digital tool to collaborate with peers?
	Answer

	Yes
	7

	NO
	5


    

Figure 2 Question 2 Chart 2


Question 3
[Table 3 (below) shows the results for question 3]. To find out whether WhatsApp is used more than other digital tools to collaborate with peers, we conducted this study. Among 12 answers, 10 agreed WhatsApp is the most used tool to collaborate and 1 said No for WhatsApp is not the most used tool, while 1 said Maybe for WhatsApp.

Table 3 Result for Question 3
	Do you use WhatsApp more than other digital tools to collaborate with your peers?
	Answer

	Yes 
	10

	No
	1

	Maybe
	1



Figure 3 Question 3 Chart 3

Question 4
The fourth question was a Likert scale question [Table 4 (below) shows the results for question 4]. We wanted to know how often you use OneDrive. Among the 12 responses, 7 said Always and none said Never, five said Sometime and zero said Don't have the app.
Table 4 Result for Question 4
	How often do you use the OneDrive application?
	Answer

	Always
	7

	Never
	0

	Sometimes
	5

	Don’t have the app
	0




Figure 4 Question 4 Chart 4


Question 5
Question five is a rating question [Table 5 (below) shows the results for question 5]. Out of 5 ratings, they were created for Moodle. There are three responses for a 3 rating, two for a 4 rating, and five for a 5 rating out of 12 responses.
4. Table 5 Result for Question 5
	Out of 5 how much do like Moodle?
	Answer

	1
	0

	2
	0

	3
	3

	4
	2

	5
	5



Figure 5 Question5 Chart 5


5. [bookmark: _Toc107777511]Discussion
Results for question 1 show that out of 12 responses, half agreed that WhatsApp was the mode of commonly used tool, and MS Teams was the least popular tool. According to six responses, WhatsApp is the most commonly used mode, while MS Teams is the least commonly used mode. We were told that WhatsApp is commonly used in our hypothesis. Therefore, it is clearly similar to our hypothesis. However, if different types of people or different numbers of people participated, it may have a different outcome. Six out of 12 respondents cite WhatsApp as their most commonly used tool and six people cite teams as their least frequently used tool. As a second question. As a result, 7 people said "yes" and 5 said "no.". As a result, the mode of common use is 7 responses agreed upon by teams. In contrast, 5 responses agreed that it was the least commonly used mode. As a result, our hypothesis was slightly contradicted. 

In the third question, 10 of the 12 respondents agreed that WhatsApp is the most commonly used mode tool. Conversely, one response stated that WhatsApp is not the most commonly used form of communication, while another said “Maybe”. As a result, the results clearly supported our hypothesis. Maybe the results will differ in a different setting. According to the fourth question, out of 12 responses, 7 agreed that OneDrive is the most commonly used mode while 5 agreed that it has been used for “some time”. As for the least common mode, zero responses agreed it was OneDrive ​​in addition, this result contradicts our hypostasis.
Last but not least, the fifth question resulted in 5 stars for Moodle responses, 2 stars for 4 responses and 3 stars for 3 responses. Accordingly, this is the survey result we got, but it may vary depending on the group of respondents.

As reported in the "SpringerLink" 2021 Article, WhatsApp allows users to send texts, audio messages, video messages, emoticons, and animated or static images. A group can have a maximum of 256 members. According to the study, WhatsApp is used as an 'official' communication channel by teachers to communicate announcements and organize learning activities (Durgungoz, A. et al, 2022).  As a result, this article supports our hypothesis. Therefore, based on our survey as UWTSD students, we hypothesized that WhatsApp was the most commonly used tool. According to our results, the outcome almost matches our hypothesis. However, there are also some unexpected results.




6. [bookmark: _Toc107777512]Conclusion

The report will conclude the discussion. My reflective report was written, and we created the five questionnaires using the MS Form, and we shared them with QR codes to conduct the survey. Throughout our research, we hypothesized that WhatsApp is the most commonly used digital tool. The survey was conducted among 12 UWTSD students using an MS form. The results almost proved WhatsApp is the most used digital tool at UWTSD. Nevertheless, we were surprised by some results as well. It was conducted between 12 respondents, but the results may differ among 100 respondents.
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Do you use WhatsApp more than other digital tools to collaborate with your peers?


Yes 	No	Maybe	10	1	1	

How often do you use the OneDrive application?


Always	Never	Sometimes	Don't have the app	7	0	5	0	


Out of 5 how much do like Moodle?


one Rating	Two Rating	Three Rating 	Four Rating	Five Rating	0	0	3	2	5	



 Rank these applications in order according to how frequently you use them to collaborate with other peers 
Question 1

most use tool  	Whatsapp	Teams	Moodle	OneDrive	6	1	2	3	least use 	Whatsapp	Teams	Moodle	OneDrive	0	6	3	3	



Do you use teams more than any other digital tool to collaborate with peers?


Yes 	No	7	5	
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