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[bookmark: _Toc49783868]Intro.

[bookmark: _Toc49783869]The current year has been very challenging, on a personal matter, for multiple reasons. Most important decision I was able to make is related to my tuition, which I have abandoned in my adolescence in Italy for work reason, picked up again after that many years within the hospitality sector. At the start of this scholar trip, I was following lessons at the campus in Holborn for about one month and a half until, some unfortunate and unexpected events changed this way of attending lessons. Well, I did not expect to find my university this ready to carry on teaching as their response to the pandemic was clear, efficient, and immediate. Meanwhile, setting up everything from their side for the imminent online teaching, we just lost one week of lessons (recovered promptly) and we kept on studying online without feeling almost the difference of being at home. This research wants to get in to the deep of the many different aspects of our modern coaching, considering Moodle as vital tool for students. We will start from some past reviews in relation of the online learning to understand how we did reach this point, concluding comparing different student opinions as key factor in my report. We all express different state of mind when it comes to the e-learning, but my focus wants to be in particular on what were the feelings in regards of our academic online platform, Moodle. 
Paste sample researches as first approach.
In order to get done a detailed case study, I would like to analyse with you some past associate revised articles that will help us to acknowledge if this process is well-accepted by students or, in general, what are the findings from people who have done a similar investigation. Yes, this is not the first ever work done on this topic but is still plenty of room for debate. Following Barker and Gossman, 2013 (in Hettiarachchi and Wickramasinghe, 2016) we recognise “Moodle education and improvements based on academic researches, making these essential in our studies, enforcing lecturers lesson structure”.  Due to my extremely positive experience with the online portal, my first case scenario belongs to Hettiarachchi and Wickramasinghe, (2016) where inspiration from my first “online interview” took shape. Their case investigation was conducted within the students of Sri Lanka to obtain data in regard to the effective and interactive e-learning when first was introduced. With the advent of the modern technology raising among the universities, one certain outcome of the research was about the significant improvements with student autonomous apprentice.  Even if no pandemic was around like the one we are witnessing, they still shared precious hints for me to elaborate on how to create my own research. Another illustration comes from Shneckenberg, 2019 (in Lyndon and Hale, 2015) where he reflects on the role of modern technology played in terms of shaping the revolution of our today teaching from Universities, especially in the last two decades. The investigation supervised by Lyndon and Hale was focused on the evolution of the VLE in United Kingdom and the confident influence of online forums in it. Mainly over than a half on the 47 female students interrogated, aged between their thirties, shared their positive opinion in regards of forums as an extra but useful tool of gathering info. To be noted too the great results coming from the ductile benefits obtained from VLE on scholars. On another note, following Han-Huei Tsai et al (2019) and their online research, with debatable and sometimes controversial reaction across Asia, about a new distinct way of to interact with the classroom. I have analysed the unusual method of add questions into Power Point slides presentation of the weekly lessons to get students to interact and perhaps have fun too. In our Moodle for example this method is not really used much within the contents shared but is still plenty of the same advantageous various files, videos and e-register, where lecturers tends to question verbally the classroom frequently to maintain focus level. According to Blin and Munro, (2008) we have another academic demonstration of where the revolution of the modern teaching has transformed since the advent of internet in the past decades. Figures in hand, they found out that approximately seven institutions on ten in England are interacting with VLE. Yet, some of the results not always positive coming from inadequacy lessons held by non-IT confident teachers. Also, in the same book cited by Christensen’s (1997) we note that this break from traditional face-to-face teaching was more than well expected to be part of something more flexible and handier tool for student milestones towards their degree. Suddenly, inspecting the resume of Jackson, (2017) more evidence is emerging from his formal interview related to the main role of the e-learning, where not only the students and their creative study profit from this intricate tool but lecturers too. An online room where debate, interact and communicate with each other, innovate our soft, hard and academic skills while relying on the affordable and wide support from the VLE. 
[bookmark: _Toc49783870]Intent and purposes.

Considering this scholar background as fundamental source of guide of what my report will look like, I was able to extract some interesting figures to elaborate with my questioning. The intent behind this practise is straight on “user preferences”, with the right attitude while asking their feedback to any student I could reach at the University via email. Another scope could be attributed by my volunteer to obtain from the interviewed person, with an open answer, if they would find perhaps any clear issues working with this e-platform to be fixed and student experience overall with VLE. Adhering with Wren, (2014) we reflect on a pillar of the right-mindset assumptions Dr Gantt, with his easy-accessible graphic style. I would summarise three key-concepts of Dr Gantt as follows: “Act towards your objective to achieve success”. Here it is my representation of the different tasks I have undertaken with the purpose, through developments, of bringing done the report done during past weeks: [image: ] 
[bookmark: _Toc49783871]The process in details.
Fact is that during our first term of teaching in Holborn, due to obvious precautions explained professionally by the Head of Campus related to the COVID-19 outbreak, decision was made to host lessons online supported by our Moodle platform. Hence why the nature of investigation could not be any long a direct student interview (face-to-face) but instead had to be with an indirect way to retrieve these info (questionnaire sent out via student email). A Gantt chart sample was made as guidance throughout the creation of this essay. Considering myself a confident communicator, I have tried to set up the layout of the master file reporting preference-orientated guided pre-set answers, willing to be engaging the same way I would be in person. After collected the 80% results of my interviewers, 16 in total only, voting from an agreement scale one to five, data was becoming already a clear signal of what the tendency in students was going to look like in a graph. The remaining 20% was meant to be an open way to express your concerns perhaps where something did not go as expected with Moodle. Next step was focus on good reads from our e-library to elaborate on the key-concepts I will suddenly use as sample while creating my student report. Implementing Excel components such visual interpretations into this Word document, has helped me while structuring the multiple response shapes.  After this I simply described and matched the two-practise used to obtain data on this topic, analysing what in common and what controversial. Finally, last two headers, I have dedicated some space to a brief conclusion and some future hints for the coming year where Moodle will eventually evolve as the way we study keeps on transforming.
[bookmark: _Toc49783872]The findings.

Two area of research have colour-distinguished headers (see appendix 1), brown mainly in regards of Moodle and its accessibility, in light blue a poll based on Moodle effectiveness to deliver innovative and efficient scholar-education. Lastly, focus is on how many services provided from Moodle are a “student essential”, at the end motive to reply your own style in regards of any potential conflict you might have encountered while using Moodle. Gender and age of people replying my questionnaire were listed together with London as site of inspection. 


Here below the figures in relation to second site of questioning, with more than 40 people showed extreme positivity with Moodle and just one negative.

Shown here in the graphs the age and gender of the 16 people who participated.
 
Also, percentage of what student reckon is part crucial of Moodle along with their “usage”:
[bookmark: _Toc49783873]
The debate.

Citing Morgan, (p. 52, 2017), and his definition of “using positively your time”, within the last weeks, I think I did a good job while practising with these new Academic tools in this term. To be honest I was expecting replies from the entire classroom, but I guess that not everyone knows to manage their time properly or simply did not comprehend the sense of responding to this “exercise”. Referring at this pasted content (see appendix 2), I got back a crystallin clear example of one of my lady class-mate, on her thirties, where Moodle really equals her success with the studies as she finds it very easy accessible and practical when it comes to learn or study. This as a proof of what said earlier cited from Lyndon and Hale it is present in my scenario. As per Jackson research before, I feel to agree with the just-collected results in terms of the decisive evolution of teaching with the introduction of internet, but perhaps, the few ones who completely disagree with the topic of my questions, they must have had some troubles with internet and so their experience is so contrasting. Something very true came out from another document (see appendix 3), with a very true reflection on two factors and how they can stop this platform from run. Electricity and internet connection are part more than integrant of our lives nowadays. Have you ever thought, without one of the two, how institutions can guarantee high efficiency levels on e-learning and so the VLE? The tough days we witnessing I believe made it easy to recognise by the effort that our lecturers are genuinely adding to their mission, even where the possibility to study was hard the VLE has been a precious and stable tool, able to survive this virus outbreak and still prove its benefits through a reliable and update source like Moodle can be. As from previous example from Sri Lanka University report, VLE finally gave access to modern study to hundreds of thousands of students, where physical structures could not host this high demand of students. In support of the education system, definitely this is to be considered the strongest milestones derived by Moodle, the flawless most-updated online platform for undergraduates.
[bookmark: _Toc49783874]Finale.

At the end, I navigated, throughout an attentive scholar process, into what can we extract as main motive behind all of this crossed involvement of attentions on us. Evidence is the result of people being mostly happy about VLEs, shown from the affirmative volunteer to stick with the present arrangements in place. Unlimited space to grow on what has been done, going over the expectations with what only future prospects will tell us. Weak link still belongs to internet, since where is not fast could disturb signal and final experience.
[bookmark: _Toc49783875]Suggestions.

[bookmark: _Toc49783877]Anticipating that I retain myself more than amazed and surprised by Moodle functionalities, there is an opinion to be mentioned from my side, as a personal developing tip. An offline cloud, where download with your student login your favourite/researched contents from library and lessons too, without the need of being connected somewhere and still be able to carry on with your literature research. Hard probably to make it happen but might have its advantages too.
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Appendix.
1.0 Master file sent out
Have your say in regards our Moodle
The following questionnaire aims to research data with five criteria. Results of this analysis will be available to be seen on 04th of September 2020, exam deadline.
	Questions            
          (accessibility)
	Please tick one of the following the most represents you.

	· VLE is an easy online tool to navigate.
	
	☐	☐	☐	☐	☐

[image: scale]

	· All the contents uploaded are easy to find when needed.
	
	☐	☐	☐	☐	☐

[image: scale]

	· Please rate how much you feel confident using this University platform
	
	☐	☐	☐	☐	☐

[image: scale]

	· VLE has given me an improved way of learning 
	
	☐	☐	☐	☐	☐

[image: scale]






	Questions
(Effective method of learning, analysis)
	Please tick one of the following the most represents you.

	· VLE is crucial for my course study.
	
	☐	☐	☐	☐	☐

[image: scale]

	· VLE has improved my skills in autonomous studying.
	
	☐	☐	☐	☐	☐

[image: scale]

	· VLE guarantees wide range of valuable academic contents easy to access. 
	
	☐	☐	☐	☐	☐

[image: scale]

	· VLE has strong marks on my overall student performance.
	
	☐	☐	☐	☐	☐

[image: scale]

	· VLE is a clear, easy-manageable tool helping student with their studies.
	
	☐	☐	☐	☐	☐

[image: scale]





Which of the following do you think are key components of a VLE? (Please tick all that apply)
	Forums
	Useful links
	Library Access
	Essential Docs
	Research resources
	IT support
	Learning Community
	Online assessment
	Video-streaming

	☐	☐	☐	☐	☐	☐	☐	☐	☐


How often do you spend time on VLE during your course?
	Daily
	3 times a week
	Once a week
	Sometimes
	Never

	☐	☐	☐	☐	☐


Please provide your opinion in relation to the e-learning throughout the pandemic. Positive or Negative?
	



	



Please express in your own words if you find that Moodle has some obstacles while navigating within its contents.:
	[bookmark: _Hlk49011712]



	


Lastly,
Are you:
 
Female☐/Male☐?

How old are you?  
	[bookmark: _Hlk49011387]


Have you ever used or interacted with a VLE before your course at UWTSD?

Yes☐/No☐

Thank you so much for your time and attention. 				            
Davide Valvano



2.0a) Questionnaire received.
Have your say in regards our Moodle
The following questionnaire aims to research data with five criteria. Results of this analysis will be available to be seen on 04th of September 2020, exam deadline.

	Questions            
              (accessibility)
	Please tick one of the following the most represents you.

	· VLE is an easy online tool to navigate.
	
	☐	☒	☐	☐	☐

[image: scale]

	· All the contents uploaded are easy to find when needed.
	
	☒	☐	☐	☐	☐

[image: scale]

	· Please rate how much you feel confident using this University platform
	
	☐	☒	☐	☐	☐

[image: scale]

	· VLE has given me an improved way of learning, 
	
	☐	☒	☐	☐	☐

[image: scale]






	Questions
(Effective method of learning, analysis)
	Please tick one of the following the most represents you.

	· VLE is crucial for my course study.
	
	☐	☒	☐	☐	☐

[image: scale]

	· VLE has improved my skills in autonomous studying.
	
	☐	☒	☐	☐	☐

[image: scale]

	· VLE guarantees wide range of valuable academic contents easy to access. 
	
	☐	☒	☐	☐	☐

[image: scale]

	· VLE has strong marks on my overall student performance.
	
	☐	☒	☐	☐	☐

[image: scale]

	· VLE is a clear, easy-manageable tool helping student with their studies.
	
	☐	☒	☐	☐	☐

[image: scale]





Which of the following do you think are key components of a VLE? (Please tick all that apply)
	Forums
	Useful links
	Library Access
	Essential Docs
	Research resources
	IT support
	Learning Community
	Online assessment
	Video-streaming

	☐	☐	☐	☒	☐	☒	☐	☒	☐


How often do you spend time on VLE during your course?
	Daily
	3 times a week
	Once a week
	Sometimes
	Never

	☐	☒	☐	☐	☐


Please provide your opinion in relation to the e-learning throughout the pandemic. Positive or Negative?
	It is positive experience. It allowed me to continue my study.



	


Please express in your own words if you find that Moodle has some obstacles while navigating within its contents.:
	As for me in navigating Moodle is very good. It has all information that I need. Just may be In the library is many good books without online access. 



	


Lastly,
Are you:
Female☒/Male☐?

How old are you?  
	33


Have you ever used or interacted with a VLE before your course at UWTSD?

Yes☒/No☐

Thank you so much for your time and attention. 				            
Davide Valvano



3.0b) Questionnaire received.
	Questions            
              (accessibility)
	Please tick one of the following the most represents you.

	· VLE is an easy online tool to navigate.
	
	☒	☐	☐	☐	☐

[image: scale]

	· All the contents uploaded are easy to find when needed.
	
	☒	☐	☐	☐	☐

[image: scale]

	· Please rate how much you feel confident using this University platform
	
	☒	☐	☐	☐	☐

[image: scale]

	· VLE has given me an improved way of learning, 
	
	☒	☐	☐	☐	☐

[image: scale]


Have your say in regards our Moodle
The following questionnaire aims to research data with five criteria. Results of this analysis will be available to be seen on 4th of September 2020, exam deadline.




	Questions
(Effective method of learning, analysis)
	Please tick one of the following the most represents you.

	· VLE is crucial for my course study.
	
	☐	☒	☐	☐	☐

[image: scale]

	· VLE has improved my skills in autonomous studying.
	
	☒	☐	☐	☐	☐

[image: scale]

	· VLE guarantees wide range of valuable academic contents easy to access. 
	
	☐	☒	☐	☐	☐

[image: scale]

	· VLE has strong marks on my overall student performance.
	
	☐	☒	☐	☐	☐

[image: scale]

	· VLE is a clear, easy-manageable tool helping student with their studies.
	
	☒	☐	☐	☐	☐

[image: scale]






Which of the following do you think are key components of a VLE? (Please tick all that apply)
	Forums
	Useful links
	Library Access
	Essential Docs
	Research resources
	IT support
	Learning Community
	Online assessment
	Video-streaming

	☒	☒	☒	☒	☒	☒	☒	☒	☒


How often do you spend time on VLE during your course?
	Daily
	3 times a week
	Once a week
	Sometimes
	Never

	☒	☐	☐	☐	☐


Please provide your opinion in relation to the e-learning throughout the pandemic. Positive or Negative?
	


VLE(Moodle) has been very useful during Pandemic.  Had not been for the VLE, the Education System would have been at a standstill and students would not graduate.
Please express in your own words if you find that Moodle has some obstacles while navigating within its contents.:
	


I find Moodle without any obstacles.  The only downside of it is that it is dependent on electricity and Internet(WIFI). No WIFI, no Moodle
	


Lastly,
Are you:
 
Female☐/Male☒?

How old are you?  
	45


Have you ever used or interacted with a VLE before your course at UWTSD?

Yes☒/No☐

Thank you so much for your time and attention. 				            
Davide Valvano

Part 1 - Accessibility

Strongly agree	Q1	Q2	Q3	Q4	Q5	7	7	9	8	12	Agree 	Q1	Q2	Q3	Q4	Q5	5	6	5	5	2	Neither	Q1	Q2	Q3	Q4	Q5	3	2	3	2	1	Disagree	Q1	Q2	Q3	Q4	Q5	1	1	0	0	1	Strongly disagree	Q1	Q2	Q3	Q4	Q5	0	0	0	1	0	




Part two - Analysis.

Q1	Strongly agree	Agree 	Neither	Disagree	Strongly disagree	7	5	3	1	0	Q2	Strongly agree	Agree 	Neither	Disagree	Strongly disagree	7	6	2	1	0	Q3	Strongly agree	Agree 	Neither	Disagree	Strongly disagree	9	5	3	0	0	Q4	Strongly agree	Agree 	Neither	Disagree	Strongly disagree	8	5	2	0	1	Q5	Strongly agree	Agree 	Neither	Disagree	Strongly disagree	12	2	1	1	0	Results	Strongly agree	Agree 	Neither	Disagree	Strongly disagree	43	23	11	3	1	



People surveyed.

Percentage	
Male 	Female	7	9	

Age.

Male	18-29	30 - 40	Over 40	3	3	1	Female	18-29	30 - 40	Over 40	5	3	1	

Part 3 - Student essential & how often they login.

YES	Forum.	Useful links.	Library access.	Essential documentation.	Research sources.	IT Support.	Learning community.	Online assessment.	Video-streaming.	Daily.	3 times a week.	Once a week.	Rarely	Never	10	12	14	7	10	11	5	13	14	6	8	1	1	0	NO	Forum.	Useful links.	Library access.	Essential documentation.	Research sources.	IT Support.	Learning community.	Online assessment.	Video-streaming.	Daily.	3 times a week.	Once a week.	Rarely	Never	6	4	2	9	6	5	11	3	2	Time spent on Moodle	Forum.	Useful links.	Library access.	Essential documentation.	Research sources.	IT Support.	Learning community.	Online assessment.	Video-streaming.	Time spent on Moodle	Daily.	3 times a week.	Once a week.	Rarely	Never	1	
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