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The key purpose of this report is to identify the perceptions of students of UWTSD regarding the use of MS Teams to collaborate with others. For this, the report comprises different sections: introduction, research design, results, discussion, and conclusion. In this study, the researcher used a primary quantitative research design. A questionnaire survey has conducted by the students of UWTSD. For conducting a survey, the survey has circulated to about 57 participants, all from the UWTSD. It has been analyzed that the students work effectively online with others as well as create a single PowerPoint presentation with the help of the MS Team. The key focus here is to present a research report which reflects different aspects involved in the collection of data.   
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Digital skills are the most commonly used skills nowadays. In order to efficiently use advanced technologies, digital devices, different networks, and communication applications, digital skills play an essential role (Livingstone et al., 2021). Regarding digital skills, a questionnaire survey will be generated and circulated to participants. It is true that collaboration is an important factor that enhances the way in which a task is done, or a team works, or a problem solves. In order to effectively communicate with each other, digital skills provide the possible ways to engage and communicate with others. Hence, the current report aims to provide information about the data which is collected by the group of students. The key focus here is to present a research report which reflects different aspects involved in the collection of data. The research report briefly explained the research question, methods that are used in the collection of data, and ethical considerations that are followed during the research. In addition, the overall research is revolved around the main theme of digital skills, for which the question of the research is, do you feel able to use MS Teams to collaborate with others at the University of Wales Trinity Saint David (UWTSD)? 
Research Hypothesis: There is a significant impact of MS Teams for collaboration on student performance in (UWTSD). 
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In order to understand the importance of digital skills and their connection with collaboration, the question of the research is:  
Do you feel able to use MS Teams to collaborate with others at the University of Wales Trinity Saint David (UWTSD)?  
MS Team is such effective software that is used to collaborate and create a hybrid environment for all the group members or teams to get organized, comprehend, and informed on a single platform. The research question is structured to understand the viewpoints about the use of the MS Team in communicating with others and creating a collaborative environment within the University of Wales.     
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According to Hafidz and Elihami (2021), research methodology is the generalized set of systems and techniques that encompasses the explanation and credentials of the methods used during the research. Qualitative and quantitative are the two methods used in the research. In order to collect data about the use of MS Team, the research is conducted via the quantitative method. It is defined by Pena et al. (2022) as the data which enables the researcher to collect data within the numerical form. At the same time, qualitative data is used when and is generally used for small-scale studies. On the contrary, the qualitative design does not suitable for this research, as it mainly focuses on the clarification of unwritten and fictional words, which is not needed in the understanding of the MS Team in collaboration. Moreover, the qualitative design allows the researcher to conduct a study on a relatively small scale like it is conducted within UWTSD. Similar to this, the researcher has used a quantitative research method in assessing the use of digital skills in communication, as the design help in testing the theories and introduces new theories with the reference of the hypotheses (Pereira et al., 2021). Hence, it became easy for the researcher to understand the relationship between different variables and conclude the result. In order to address the research question, the deductive approach has been used. With the help of the deductive approach, it becomes possible to analyze the opinions of different participants regarding how they feel while communicating with others via MS Teams and how they can gain knowledge about any other digital platform to collaborate. 
To generalize properly structured responses and to gain view insight into the MS Team training provided in UWTSD, the researcher has generated a questionnaire, which comprises topic-related questions. The questionnaire has circulated among the students of UWTSD, and they were supposed to record their responses in a fair manner. The total number of participants who were involved in the questionnaire survey was about 57. All the participants were recruited via online sources, and the snowball sampling technique was used to take the survey. As snowball sampling is a commonly used technique of recruitment that enables the researcher to ask some potential questions to the participants and understand the main theme or the subject of the study (Leighton et al., 2021). In addition, the non-probability sampling technique is also part of snowball sampling, in which the participants are recruited on the basis of their own interests and potential. Just like in the current study, different students of UWTSD were engaged in the questionnaire survey, and they all were selected with the use of a non-probability sampling technique.                  
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Ethical considerations are essential in any research to ensure the credibility and security of the data and information used throughout the research (Tolksdorf et al. 2021). For this study, the researcher has ensured that no participant was forced to take part in the survey questionnaire, as they were all free to rather give their consent or not. Moreover, it has ensured that no personal or biased question was asked from any of the participants. In addition, it has assured that confidentiality and anonymity were remained the priority of the researcher, as it helped participants to take part in the survey and share their viewpoints.    
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In order to address the research question, students were asked different questions, and their responses are discussed below:
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On asking the question about the feeling of students about using MS Teams in collaboration with the other members of UWTSD, about 53 percent of students responded in a positive manner, whereas only 4 percent responded negatively. It is noted that at the University of Wales, students are provided with sufficient training about how to use MS Team and improve digital skills and collaboration skills.   
[image: ]
When students were asked about their knowledge about the use of OneDrive to collaborate with other members, the responses showed that around 45 percent of students agreed with the fact that they want to have training about the proper usage of the OneDrive tool while engaging in MS Team for collaboration. On the other hand, 12 percent of participants were not likely to have any sort of training regarding OneDrive.   
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It is noted that the students of UWTSD are facilitated with sufficient knowledge about the use of MS Team while communicating with each other. Likewise, when participants were asked to work online with other members and create a single document so can they be able to fulfill this task, 45 percent of students showed that they knew how to achieve this task. Meanwhile, 11 percent of students showed negative responses, as they were unaware of how to achieve this. 
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While regarding the need for training and knowledge about the use of the OneDrive collaboration tool, most of the participants strongly agreed with the fact that the students of UWTSD need more training about OneDrive. In contrast with this, very few participants disagreed with the fact and shared that there is no need for more training in UWTSD.  
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It is identified by the responses of the participants that they feel able to use MS Teams to collaborate with others at UWTSD. This fact is also supported by the study of Griffiths et al. (2021) that with the help of teams, it becomes easy to share work and necessary files with each other. It is true that MS Team plays an important role in real-time collaboration and communication, all in just one place. The students of UWTSD are provided with enough training about the use of MS Team and other collaboration software during projects and communication tasks. However, it is noted that many of the students are still unaware of the fact how MS Team is used to collaborate with others. With the help of the MS Team, the University gives students access to share files, notes, audio, and many other things from any device McLaney et al. (2022) and join important meetings outside the university as well. Yet, in the responses of participants asking the question of whether they can be able work with other members to create a single power presentation, some students respond that they have no idea how to do this, which is a shocking aspect for the researcher. As it is illustrated that the university provides exceptional knowledge to all of its students. Despite this, Molina et al. (2021) illustrated that OneDrive is an essential tool that stores file in the storage services within the cloud system. As a result of which, a person can easily access files from anyone from anywhere at any time. The students of UWTSD were also familiar with the use of OneDrive, as the university provides specific training sessions to the students. 
It is noted that there are different collaboration tools used in the universities and workplaces, and all are associated with different benefits and importance. However, the analysis of results showed that the students of UWTSD are most likely to have training on the usage of MS Word and Moodle at the very first-hand. This can be understood by the fact that MS Word and Moodle are effective tools to use, as it assists in exploring important information and exporting it into a word file (Florjančič and Wiechetek, 2022). After that, the word file can be helpful in collaborating with each other by mentioning a large number of questions within a single paper or document. Moreover, most of the participants feel good and confident while using MS Streams and MS Excel while collaborating with others on the OneDrive. Consequently, MS Excel is an effective way to collaborate with others on OneDrive, as it allows one person to sign into OneDrive and create a folder that contains accessibility and options to share the file with another person (Livingstone et al., 2021). Similarly, it helps in inviting people to share all the necessary information and files and creates a collaborative environment. Yes, MS Word, MS PowerPoint, MS Forums, and many other applications are also used to collaborate on OneDrive. The results analyzed that many of the participants strongly believed that they have enough training and can be able to use different digital tools to collaborate. Like, Flow dock, Trello, Slack, GoToMeeting, and many other digital collaborative tools are used in UWTSD. The core concept about the use of digital collaborative tools is that they play a great role in improving communication skills within teams or groups (Pereira et al., 2021). And it is also significant for minimizing the chances of misinterpretation of any important email or information. The overall analysis and responses identified that there is a positive impact of MS Teams for collaboration on student performance in (UWTSD). Similarly, there is a negative impact of MS Teams for collaboration on student performance in (UWTSD).  
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It has been concluded that digital skills are significantly important to make people share, develop, collaborate, and solve problems that are occurred within teamwork or group projects. In the education sector, it is important for the students to have some digital collaborative skills in order to robust digital collaboration and give students the power of inspiration and confidence. The above research report concluded that in UWTSD, students are provided with sufficient training about the use of MS Teams to collaborate with others. In addition, students are most likely to use MS Word, WhatsApp, Moodle, MS Teams, OneDrive, and many other tools to collaborate with others at UWTSD.
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Do you feel able to use MS Teams to collaborate with others at UWTSD?
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