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Communication and Counselling – Lecturer: Sharon Langford

Assignment 1, Video Critique  
This essay demonstrates the use of person centred skills, utilised in a ten minute counselling video simulation, evaluating the importance of the skills within the nursing sector.  Nursing, like counselling, is a relational procedure that is therefore helping the person in managing emergences or adapting to life conditions.  The point of both is attainable through human-to-human relationship (Freshwater, 2003).  Communication within counselling is effectively playing a very important role throughout the patient healthcare experience, acting as the face of the medical care received (The University of New Mexico, 2016). 
[bookmark: _Hlk533879818]Person-centre therapy was first used by Carl Rogers and refining to ‘’the notion that it is the client, himself, who is the best able to decide how to find the solution to his problems in living’’ (Burnard, 2005, p. 149).  It is noticeable that during the simulated counselling session between client and counsellor it is starting with the presentation of the counsellors name and the duration of session; the session provides an introduction to; questions and summarisation of problems of client, for example anxiety, work, perfectionism, family and bad feeling regarding management of time. The counsellors tone of voice during the introduction is going down, which in counselling skills may be seen as unprofessional, this is because tone of voice, pitch, volume and certain words can affect or alternate the understanding of the client regarding his exposed problems or issues (Dykes, Kopp and Postings, 2014, p.73).  For the therapy to work and have a good result, Carl Rogers (1957’s) identified six key points of core conditions these are psychological contact, the state of incongruence when a patient is vulnerable or anxious, therapist congruent or integrated in relationship, unconditional positive regards, empathic understanding and empathic communication (Midwinter and Dickson, 2015).  At minute three in the video the counsellor is using reflection, regarding the matters presented earlier and the client starting to compare her life with other people, differentiating how she is feeling in the winter in comparison with the summer.  Another example of reflection and open ended questions is at the minute three- and fifty-five-seconds when the counsellor is mentioning ‘’summer’’ and the client is saying ‘’I do feel better in the summer and can do more than in winter’’.  Reflection techniques or music behind the words, is knowing in counselling, and is similar to holding up a mirror or rehashing the client words back to them for clarification or understanding (Counselling Tutor Ltd, 2019).  The simulated session is happening in a lounge where people can be seen passing in and out and at minute four and twenty-three seconds, both client and counsellor seem to be distracted by the environment where the session is taking place, but the counsellor is quickly paraphrasing what the client said earlier ‘’feeling guilty’’ and the client is saying ‘’yes guilty and responsible for the people in my life’’.  At minute five and twenty-eight seconds the counsellor is asking an open question regarding what the most important things in the clients life are and it is noticeable that the clients facial expression and voice is changing as she starts to speak about her grandson and family with passion and love.  By asking an open question the client is furnished with the space to talk from her or his own point of view regarding own experiences and is given the decision about what they wish to reveal or not reveal at that moment in time (Centre for Rehabilitation and Recovery, 2018).  At minute six and thirty-one seconds  the client brought out that she is not happy in work ‘’I feel unhappy about my job’’ and the counsellor is mentioning ‘’ how do you feel about your work ?’’ and the client is mentions that she  is not happy with her colleague who she is paired to work with and that sometimes there are bad vibes, she brings home and then has an influence on her personal life.  Towards minute eight- and fifty-five-seconds the client is saying that she is feeling better after this session, and putting everything in perspective, she had realised what was bad and good in her life and that, she should not worry anymore and make some changes over to the fact that she now  has identified what it is was keeping her down.  Throughout the session it is observable that the counsellor is trying to be congruent and in harmony with all aspects being empathetic and having compassion, having understanding regarding client problems; an example of this is at minute two and thirty-five seconds when with ‘’I am sorry to hear that’’, the counsellor mentions after the clients saying that she is feeling bad.  Unconditional positive regard towards the client was shown allowing the client to be more herself and express her feelings and emotions in the way she wanted, with a non-judgemental counsellor present (Wistreich, 2019).
  The counselling session ended with smiles on both, the clients and counsellors faces and with a short summary of the whole session relaying back to the client what she just said, hoping that the session was helpful and that he would see the client next time.  Overall only the individual can decide what is good and not good for them and what therapy is better for their own needs or not, what is working or not for them as Carl Rogers is said "The very essence of the creative is its novelty, and hence we have no standard by which to judge it"(Rogers, 1961, p. 351) and "The good life is a process, not a state of being. It is a direction not a destination" (Rogers, 1967, p. 187). 
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