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What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the BSc programme. Essentially, you are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations. 

Area of Professional Practice covered, (called elements in your module descriptor): 

· Wellbeing and Resilience
· Communication Skills
· Managing Conflict
· Valuing Difference and Inclusion
· Criminal Justice
· Decision making, discretion
· Conducting Investigations
· Criminal Justice (Managing offenders) 

You may wish to use the same incidents as you’ve outlined in the Occupational Competence Portfolio. 
 
How should the workbook be presented?
 
Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
 
Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 
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https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
 
How is the workbook assessed?
 
Advice and support about the completion of this workbook will be provided by university staff as part of your initial training day.  Your tutor constable and in-force training staff will not be involved in assessing or marking your workbook after it has been submitted. 
 
Dates of workbook submission will be made available during the initial training day and posted on Moodle.
 
Once submitted your workbook will be assessed and marked independently.
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· not write information that enables any individual to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions;
· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.

NOTE

Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in the Student Handbook. 

Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is very important. 
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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:
[bookmark: _Hlk83698176][bookmark: _Hlk86843437]During my 6 months of learning and being attested as an officer I have used many different coping strategies to develop resilience and cope with stress. 
One of the strategies I used was talking to my dad as he is already apart of Gwent Police so talking to him about the job and what to expect helped me massively to cope with stress. 
Another strategy I use to cope with stress is playing and watching sport. I play cricket when I have free time to help me cope with stress and socialise with people. I find cricket is a good sport to play as it can take up a whole day and it can also be a very intense game which I enjoy as I perform well under pressure. I find cricket relieves stress because even though it can be intense it can also be a very calming sport which can play a big role in relieving stress. I have used this strategy a few times since joining Gwent Police and I will carry on with it in the future. 
I have become a big fan of the San Francisco 49ers which are part of the NFL. They usually play on Sundays but sometimes can play on a Monday as well, I do my best to keep up to date on how they are  getting on and also watch them whenever I can but as they are based in America they usually play early in the morning due to time zones. Watching sport helps reduce stress massively as I find that there is so much to concentrate on that you just forget about everything else that is going on and the only thing that you are worried about is your team either winning or losing. Even though it can be stressful to watch sport it can also be a good stress reliever as I am watching something that I love.
I find talking to my friends and family about the job helps me relieve stress as I find talking about things that make me stressed helps me cope better and overcome the situations that I may find hard to get off my mind. For example, during training school I found it hard to revise and pass the exams but with talking to my friends, family and staff about this situation they all helped me get through the stressful time. 
I also enjoy listening to music and playing video games to help me stay relaxed, listening to music helps me stay relaxed because it is like sport it takes your mind off everything as you are concentrated too much on the songs that are playing. I like all music and will listen to most genres, I like to listen to the radio in the morning as it has the latest music playing and also a wide range of genres as well, for me I found that the wide range of genres helped me as know it helps put me in a stress free mindset, this especially helped during training school when I had exams, this helped because I was able to be in a stress free mindset so I could get more revision in before the test and also have a clear mindset for the exam.
During my time in training school I found talking to my cohort and the staff about the work if I was finding it hard and they all helped me in the best way they could which also helped reduce stress as I was able to complete work quicker so I had less work to do at once, it also gave me time to revise for exams more which also helped reduce stress a lot more. 
In training school, I had many different strategies to cope with stress, I found going on walks around my local area and trying out new places to walk helped with stress. I find walks are very calming and gives you time to think and clear your head of everything that is stressing you out. This can help with relieving stress massively as there is nothing to worry about during walks and getting fresh air also calms your body down.
One of my favourite things to do to relieve stress was to go and get a coffee with either a friend or a member of my family, I found this helped me because I could talk into detail of what was making me stressed and they would listen closely and help me with whatever they could. I also use social media a lot to relieve stress as there is so many things to look at it distracts you from everything else that is going on. 
Following on from that I use platforms such as snapchat to talk to my friends which is very helpful because if they are not available to meet and talk, I can still talk to them about what is stressing me out. 
I also use Instagram to browse and posts pictures of what goes on in my life, tiktok to watch videos people have made, YouTube which is another platform I use to watch videos people have made. 
All these social media platforms help me relieve stress as I find they distract me and can also help me understand why I’m feeling stressed, this is important to know so you can find out what is making you stressed and solve the problem as soon as possible, on YouTube I would watch videos on how to relieve stress to get a better understanding of what stress is and how it can overtake your body in certain situations. 
The videos I would watch would also explain how to overcome the situations and keep a clear mind when it does come to dealing with incidents that can cause a lot of stress. 
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

[bookmark: _Hlk86846227][bookmark: _Hlk86925102]I was the OIC for a case that involved a man and a woman, the man had used a bat to criminally damage a car that belonged to the victim. The victim was dropping her partner off to his friends flat, the friend of the victim and the offender live in the same block of flats. The victim and her partner were talking in the car park of the flats and the offender had shouted out the window telling them to be quiet, the victim’s partner was intoxicated himself and shouted back to the offender. The victim told her partner to leave it and he went inside to his friends flat. As the partner of the victim went inside the offender emerged and started verbally abusing the victim. The offender was shouting at her telling her to leave which she replied with if you move back, I can leave. The offender did not move back and that is when he swung the bat and took off her wingmirror.
Officers turned up and the offender was still present at the scene with the bat in his hand. Taser officers approached the male and asked him to drop the bat, on the first time asking he did not drop the bat so taser officers red dotted the males chest and explained that if he did not comply with what the officer was saying then he would be tazered. 
This use of force was necessary as the offender had an offensive weapon in a public place and was not listening to what officers were saying. The use of handcuffs was used and also necessary as the victim came across as aggressive when we turned up on scene.  
After the explanation of what would happen the offender dropped the bat and officers moved him and arrested him for criminal damage (section 1 criminal damage act 1971) and possession of an offensive weapon in a public place.
As the arresting officer was cautioning the offender, I made sure that I gathered the details of everyone so we could link them to the occurrence and get in contact with them so they could provide us with a statement if they gave consent, which they did. I also took photos of the damage that had occurred to the car and linked them to the occurrence through my EPNB.
Me and my colleague conveyed the offender safely to Ystrad Mynach custody where I gave the basic circumstances for the incident that had occurred and also gave the necessity for the arrest which was prompt and effective investigation and prevent further damage to property, =his detention was authorised.
Due to the offender being intoxicated at the time of the arrest we were unable to interview him as it is against human rights and if the case went to court it could be thrown out due to the organization not following policies.
After the offender’s detention was authorised, I went back to the station and wrote up all the necessary OEL entries. The entries that I submitted were an ICPO1 which stands for initial contact pathway. In this entry you must explain what the crime that has been committed and asses the risk again, you also have to put what impacts it has had on the offender, victim, witnesses and community. I also submitted an IF001 which stands for investigatory framework, in this entry you describe the brief circumstances of what has occurred, who was involved and if there are any risks that still remain to anyone, you also risk assess the situation and either give it a low, standard or high depending on the risks that still remain.
Once completed I then called the victim to see if she was ok and had returned home safely. She later came into the station and provided us with a key MG11 statement. I uploaded the statement to the OEL and explained to her the steps that would be taken from that stage forward.
Due to the partner being intoxicated as well, we were unable to get a statement off him. 
I provided a handover for the shift that were relieving us explaining what steps were left to take in the investigation. The partner also provided us with a MG11 statement.
I also got in contact with the organization that has ownership of the flats and asked if there was any CCTV available, unfortunately the CCTV was not in operation.
The offender received a conditional caution and agreed to pay for the damage that was caused, he agreed to pay within 8 weeks and if he does not meet the deadline, he will be taken to court for breaching his conditions.
As it was my last night shift when this incident occurred, I was not able to give the victim an update till I was back in. When I became aware of the outcome on my return to work, I tried to contact the victim over the phone but there was no answer and no facility for me to leave a voicemail. I then decided to write the victim a letter so I could deliver it to her so I could put a final victim contact entry on the OEL and send it off to be closed.
The victim was very happy with the outcome we had obtained from the incident. She also asked what would happen if he did not pay so I explained to her that if he did not pay, he would be taken to court.
The outcome was a clean and tidy process as we did not use an overuse of force, I was respectful to the offender even though he was verbally abusive and aggressive when we had arrived, I treated everyone involved the same to make sure everyone got the right service from us. I followed the appropriate code of ethics that were suitable for this situation and made sure I did not breach the human rights of anyone involved, I did this by making sure the offender was aware he had a right to free legal advice before an interview had taken place.
Word count=

Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

I attended a call where I played a vital role with the person in need of assistance as it was a mental health call for help. The call was from a male who explained that he had left his home address after having an argument with his partner and had the intentions of not returning that night. He explained that he had a hose pipe around his neck and that he was going to use that to take his own life. On arrival we came across the male who had the hose pipe wrapped around his neck and me and my colleagues approached the male and spoke to him to see what he was doing and if there was anything we could do to help him. We communicated and listened to what the male had to say, he told us that he wanted us to talk to his partner and let her know what was going on. We retrieved the male’s phone as requested and spoke to the partner of the male where we received more information about what had happened back at the home address that made him leave with the intentions he had. After doing this we managed to persuade him to take the hose pipe off his neck and come sit on the back of the van with us and talk about what was troubling him. We took the hose pipe away to a safe distance, so the male had no further access to it and on speaking to the male, we found out that he had been suffering with mental health for a while and could not cope anymore. We found out that he was receiving support for this but needed more as it was not getting any better, I explained to him that we would submit a PPN in for him so that he could receive more support that he needed. After telling the male about a PPN and what it could do for him, he was happy what it was and agreed for me to do a referral on his behalf. We continued speaking to the male and we started speaking about his support worker, he seemed calm and was happy to talk to us about everything but all of a sudden something must have triggered the male as he then started to full force punch himself in the head, so me and my colleague reacted quickly and had to take the male down to the floor, restrain him and then place him in handcuffs to prevent any further harm he may have caused to himself or potentially me and the other officers present at the time. When we took the male down to the floor and placed him in handcuffs he then became very aggressive and started making threats to smash his head off the floor if we did not let him go, but we explained to him that we did it to prevent him from hurting himself. After speaking to him he then calmed down, so we sat the male up and placed him on the back of the van where he sat talking to us. Other offices then attended to provide back up as there was a risk the male could become violent again, I explained the situation to the other officers so that they had an understanding to what had taken place and to watch out for the potential risk of him becoming violent again. Following on from that I was speaking to the officers that had arrived to decide what the best outcome would be for the male out of this situation, so we all decided that the best thing to do would be to take the male to A&E as we wanted to make sure he did not cause any worrying injuries to his head when he punched it. We did have other options, for example arrest him for drunk and disorderly (section 91 (1) criminal justice act 1967) and we did think of arresting him under section 136 of the mental health act 1983 and taking him to a mental hospital to be sectioned but the male had attended the rugby and was under the influence of alcohol so they would not accept him in. We did ask and explaining to him that if he would voluntary go to the mental hospital, he would be able to receive the help he was further looking for, he agreed to this as he wanted more support himself. Due to working an afternoon shift we were relieved by night shift, I made sure to explain everything that had gone on clearly to the relieving shift so that they were aware of the risks that may become active whilst they conveyed the male to A&E. They took him to A&E so his head could be checked over to see if any injury had occurred when he full force punched himself in the head. I feel like I played a key role in this incident as I was first on scene and I feel like I helped the male a lot that night just from speaking to him and understanding what he was going through. I also feel like I explained everything clearly to the male and everyone who attended the incident, I also remained professional throughout the whole incident and only used force when necessary. I also made sure that I did everything for the male I possibly could and also made sure I treated him like I would treat anyone else in that situation so that he received the best support he could off us. I feel like I gave him the best service possible and made sure that he was satisfied with what I had done before I handed over the incident to the night shift.




Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:
[bookmark: _Hlk86918821]I was the arresting officer in this case which means I was the officer who performed the arrest on the offender. Me and my colleagues received a call to a social club in the local area about an on-going fight that had broken out between two males. When me and my colleagues arrived, we came across a male sat on the stairs who was involved in the fight and was informed that the other male involved was taken out to the back of the social club to split them up so they could calm down. I quickly identified who the victim was and who the offender was. On speaking to the victim and witnesses that were present at the time they explained to me that the offenders father in law and friend were having an altercation and the offender was trying to calm them down, the victim overheard the argument going on and asked what was going on, this is when the offender has told the victim to go away and pushed him. Following on from that, that is when the fight has taken place and the offence of ABH has been committed. The offender had bitten the victim and caused an injury to his left hand which punctured the skin and drew blood, the victim also had to attend the hospital for a jab to protect him from any diseases that could have been transmitted during the bite. I gathered information and intelligence on what had happened from witnesses, the offender and the victim about what had occurred. I assessed the threats and risks that were present, and they were that the offender and victim were still in the same location and this could have caused further problems if we did not remove one of them quickly. I considered my powers and polices that were available. I identified my options and contingencies that were available and they were, I could have told them to all go home and not talk again, I could have VA interviewed the offender once he had sobered up and I could have arrested the offender as an offence had been committed. I acted from the information received and felt it was enough to arrest the offender. I arrested and cautioned the offender and also placed him in handcuffs for committing the offence of ABH, it was necessary to place the offender in handcuffs as he had been in a fight and could have got violent at any time during or after the arrest. I arrested him for ABH as he had bitten the victim and punctured his skin during the fight and we also needed to get them away from each other as soon as possible. I thought this was the best option as it minimised any further risks that could have taken place after we had left the social club and due to the victims’ injuries, I thought it was the best action to take. Following on from that another reason for arresting the offender is because they were both local to the social club and there was a risk that if we asked them to leave and go home or VA interview that another incident could have occurred between them two. Upon reviewing the actions, I had taken I was happy with the outcome as I eliminated all risks that were present and took the right steps to solve the problem that was at hand. The offender was taken to Ystrad Mynach custody where his detention was authorised, he was interviewed the following morning but was released as there was self defence shown during the fight. The victim did not want to make a formal complaint about the incident either. During this whole situation I used the NDM to find out the most effective and efficient way to deal with the problem at hand, I made sure whilst dealing with the incident I adhered to making sure I did not breach the human rights of any person involved, I also made sure that everything I was doing was explained clearly so that everyone understood the steps I was taking to resolve the problem at hand. When making the decision to arrest the offender I made sure that there was no bias to either party so I gave both of them time to explain their side of the story to the situation that had occurred, I remained professional and listened to everything that they had to say and took everything in. I did this to make sure that when making the arrest I was 100% sure that I was arresting the right person for the right offence. I also made sure that the information I was receiving from the victim and offender was correct by double checking with what they had said so nothing was missed that could have potentially affected the investigation. After I had found out that the offender had been released, I rang the victim to inform him of the update and let him know that the case would be closed and there would be no further action. Due to him not wanting to make a complaint the victim was happy with the action we had taken during the incident.















Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	Taking the lead more often when out on calls





	Stepping up to the task and getting the job done as I will need to do this when I get signed off for independent patrol. I also need to demonstrate this to get signed off on independent patrol.
	Tutor and mentors  
	Complete and demonstrate by the 20th December 2021 to get signed off on independent patrol

	Making sure I am up to date on tasks



	Asking for help if I get stuck on a task instead of leaving it for a few days and having a big workload and getting stressed.
	Tutor and mentors
	For the rest of probation and working time in my career

	Making sure victims are up to date with everything



	Get in contact with them in any way necessary and do it as soon as I find out new information about their case
	Tutor and mentors
	For the rest of my probation and working time in my career





 Bibliography
The bibliography should only include sources referenced within the workbook using the Harvard referencing system. Information about referencing in written assignments and how to avoid plagiarism can be found on Moodle. It is important that you are aware of the importance of ensuring that the work submitted is your original work.



 CONFIDENTIALITY and PLAGIARISM – Will be confirmed through Turnitin.


Recognition and Confirmation of the progress on the Occupational Competency Portfolio (OCP).

By signing the section below you are acknowledging your progress on O.C.P. This is recognised by the university as work that is fully supporting this module and is equivalent to 500 words towards the overall wordcount.

I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations. 

Signed:  _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ (Learner - Electronic signature or type name)

Date: _ _ _ _ _ _ _ _ _ _


image1.png
Prifysgol Cymru
% Y Drindod Dewi Sant

N University of Wales
Trinity Saint David

%





