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Task 1 – Personal Brand
Write about your own person brand and how you could develop this to enable you to reach your employment goals (250 words- Minimum of 2 referenced sources)

I believe that my personal brand is built upon being a hardworking, caring and resilient individual. These qualities have helped me massively throughout my studies and they have also encouraged me to pursue a career in Adult Nursing. Generally, I find joy in helping other people and I also understand how important it is to treat everybody with respect regardless of who they are, their background etc. Pawar and Ghandi (2016), make it clear that when it comes to a personal brand, it is about the value and qualities that make a person stand out from the rest. I strongly believe that my determination and openness to learn are strengths that will definitely help me to build a good and professional reputation within the healthcare sector 
Even though I have strengths, it is important for me to acknowledge that I also have my weaknesses too. English is not my first language. I was born and raised in a different country, Ghana to be precise, and therefore communication can be challenging at times. I would say that living in the UK for over 15 years has given me the opportunity to improve on my English and has certainly helped me to adapt well when it comes to studying and communicating to others in different places. Being able to communicate clearly is vital in nursing so I will ensure that I am always learning and improving. 
Overall, my long term goal is to become a successful adult nurse who provides safe, person centered care. I want to be healthy so that I can have a long career too. In the future, I hope to progress into a leadership role within nursing. Fitzgerald (2020) highlights professional identity is shaped by a persons knowledge, values, skills and ethics and I will continue to develop these qualities as my career progresses




Task 2 - Network Map and Rationale
Create a map of your own network considering career, support, social and community dimensions. Additionally you should provide a supporting rationale explaining and critically assessing this (250 words-Minimum of 2 referenced sources).
Personally, I believe that I have a hybrid network because it includes people who support different aspects of my life. My career network consists of my university lecturers and my friends that work within the NHS as doctors, nurses, occupational therapists etc. These people are encouraging as well as give me advice and valuable information regarding healthcare. This means a lot to me because it helps me get closer towards my goal of becoming an adult nurse. My support network includes my family, especially my children and also close friends who have helped me in my personal life. My social network is broad too as I have kept some friendships for over 15 years, especially those that share the same interests within healthcare like myself. I am involved in the church community too and I would say that through activities like volunteering and singing, I have been able to improve my communication skills and confidence. 
I believe that my network includes a mix of bonding, bridging and linking social capital (Ogden, Morrison and Hardee, 2013). My family and close friends give me emotional support, my friends that work in different healthcare professions give me the opportunity to learn from people with different experiences to myself. Finally, my university also gives me the opportunity to communicate with my lecturers who can support my professional development. 
Even though I have a strong support network, I understand that I could make my professional network stronger by forming relationships with healthcare leaders experienced nurses. I can build these relationships through things like networking events and placement. This would help me gain knowledge, boost my confidence and most importantly increase my career opportunities in the future within adult nursing (Goolsby and Knestrick, 2017). 





· University lecturers
· Friends working in the NHS
· Adult nurses
· Doctors
· Occupational Therapists














· Close friends (15+ years)
· Friends with similar healthcare interests
· University classmates
· My children
· Family
· Close friends
· Church family



· Church
· Church leaders/Pastor
· Choir/Singing group
· Volunteering team


Task 3- Blog
[image: The image depicts a collaborative setting with healthcare professionals, featuring a medical bed, a person assisting another, and the NHS and Keele logo, emphasizing a partnership with local care providers.

AI-generated content may be incorrect.]Write a blog exploring a current topic or issue of your choice within the health and social care sector in the UK. The purpose of this is to inform a specific target audience of your choosing (400 words) Referencing of your sources of information is not a compulsory requirement but could be beneficial.
Title: Why NHS Staff Shortages Matter to Everyone
Target Audience: Members of the public that are interested in health and social care
Introduction
Have you ever asked yourself why it takes so long to get an appointment with your GP or why hospitals are always extremely busy? One of the biggest reasons for these issues is that there is a shortage of staff within the NHS. Healthcare professionals and services within the health sector are finding it difficult to recruit staff as well as retain staff to meet the constant demand for care. 
Main Body
Factors like an ageing population, more people living with long term health conditions and the aftermath of the COVID 19 pandemic have put a large amount of pressure on the NHS to deliver. Due to this, healthcare professionals are put in positions where they need to work long hours in order to provide sufficient care to those that need it. According to Alderwick and Charlesworth (2022), shortages in the workplace are currently one of the biggest problems that the NHS is facing and it therefore requires sufficient and long term planning in order to find a solution to recruiting and retaining healthcare professionals. 
These shortages have an effect patients as well as staff within the NHS. Longer waiting times, delayed treatments and an increase in demand puts pressure on healthcare workers and this can affect the quality of care that patients receive. Gerschlick and Charlesworth (2019), makes it clear that recruitment and holding onto staff is a huge challenge in the health and social care sector today. 
Conclusion
Even though staff shortages are a big challenge, there is still hope for the future. People are still choosing to pursue a career within healthcare and investment in training is helping to prepare the next generation of healthcare professionals. If you are thinking about working in health and social care, you could play a huge role in supporting patients and most importantly helping the NHS deliver high quality person-centred care. 

Task 4- NHS Equality, Diversity and Inclusion Quiz (250 words equivalent)
1. What is the primary goal of the NHS Equality, Diversity, and Inclusion Improvement Plan?
(Answer in one or two sentences.)
The main goal of the NHS EDI improvement plan is to reduce discrimination and create an inclusive workplace where staff feel supported and valued

2. How does the NHS EDI Improvement Plan propose to tackle the gender pay gap?
(Answer in one to two sentences.)
The plan proposes to tackle the gender pay gap by analysing pay data, creating improvement plans and promoting flexible working

3. What is meant by the term ‘intersectionality’ as used in the NHS EDI Improvement Plan?
(Answer in one to two sentences.)
Intersectionality means to recognise that people can have more than one protected characteristic which may affect their experiences of discrimination or inequality

4. Why is it important for the NHS to create a psychologically safe work environment?
(Answer in one to two sentences.)
It is important because it allows staff to speak up about anything, raise concerns and admit mistakes without feeling scared as well as help improve patient care

5. How does the NHS EDI Improvement Plan suggest improving the experience of internationally recruited staff?
(Answer in one to two sentences.
The plan suggests that by providing internationally recruited staff with a thorough induction and ongoing support will help them to settle in the NHS


6. What role does leadership play in advancing EDI objectives according to the NHS Improvement Plan?
(Answer in one to two sentences.)
Leaders are expected to lead by example and be accountable for promoting equality, diversity and inclusion within their organisations 


7. Identify one way the NHS EDI Improvement Plan aims to reduce health inequalities within the workforce.
(Answer in one to two sentences.)
It does this by encouraging managers to hold regular wellbeing conversations with the staff in order to improve health and wellbeing within the workplace

8. Why does the NHS EDI Improvement Plan emphasise the importance of collecting and analysing data on protected characteristics?
(Answer in one to two sentences.)
By collecting and analysing data, it helps the NHS identify inequalities and measure progress towards a fairer and more inclusive workplace


9. Explain how flexible working policies can contribute to equality and inclusion in the NHS workforce.
(Answer in one to two sentences.)
Flexible working gives staff the opportunity to balance their work and personal responsibilities which improves wellbeing and encourages staff to stay in that work environment 

10. What is one strategy mentioned in the NHS EDI Improvement Plan to combat bullying and harassment in the workplace?
(Answer in one to two sentences.)
One strategy mentioned is to regularly review bullying and harassment data and introduce actions that will help reduce those behaviours 







Task 5- A Letter to Yourself
Think of a time in the past when you may have been experiencing issues or difficulties, and after considering what you have learned in this module about emotional intelligence and resilience write a letter to your younger self explaining how these attributes were important at that time and perhaps how developing these areas could have been useful (300 words)

Dear younger me, 

I know that moving from Ghana to the UK feels overwhelming right now. Everything feels so different, the language, the culture and even the people. There will be times when you feel frustrated because English is not your first language and you may even worry whether you will ever be able to fit in with other people. However, I want to reassure you that these challenges will not stop you from achieving your goals and one day you will be successful. 

Now when I look back at things, I understand how important emotional intelligence is. If I had been more aware of my emotions, I would have been able to control them better and I would not have been as hard on myself as I was in the past, especially when things got hard. Over time, I have learnt that it is okay to ask others for help, stay patient and understand that everybody is different and therefore everyone learns and adapts to things at a different pace. Things would have been easier for me if I took the time out to build positive relationships with others, it would have helped me feel more confident and supported. However, I guess that I was just scared. 

In my journey, resilience has played a huge part. Even when times got tough, I made sure to keep going and not give up. Everything that I went through has shaped me to be the individual that I am today. I got stronger, more motivated and made it my priority to become the best version of myself. As time went on, my English improved and I adjusted to the UK culture. Communicating with people became easier and I felt comfortable living in the UK. 

I can boldly say that those difficult experiences made me stronger. They taught me the importance of pushing through tough times, believing in myself and most importantly treating everyone with respect and dignity as everybody is dealing with their own challenges. A little bit of kindness goes a long way. These qualities will help me to achieve my goal of becoming an adult nurse in the future. 
Task 6- GANTT Chart (200 words equivalent)
Compile a Gantt chart which illustrates the tasks you have to complete to achieve your future employment goals
	Task
	Final HSC Year
	Adult Nursing Year 1
	Adult Nursing Year 2
	Adult Nursing Year 3
	Job Applications
	Employment

	Complete Health & Social Care degree
	
	
	
	
	
	

	Research adult nursing programmes
	
	
	
	
	
	

	Apply for an adult nursing degree
	
	
	
	
	
	

	Complete adult nursing degree
	
	
	
	
	
	

	Apply for adult nurse jobs
	
	
	
	
	
	

	Secure an adult nurse role
	
	
	
	
	
	




My career goal is to become an adult nurse. In order for me to achieve this, I have made a Gantt chart that shows the key steps that I will have to take. My main priority is to ensure that I complete my Health and Social Care degree. Whilst doing this, I will research programmes regarding Adult Nursing and start preparing my application as the time approaches. Hopefully when I am accepted onto an adult nursing course, I will then work towards completing my second degree whilst acquiring the necessary skills and knowledge needed in order to thrive in the role of an adult nurse. When I graduate, I will apply for job roles in adult nursing before getting a secure job that is in the NHS. By creating this Gantt chart, it has helped me organise my career goals into steps that I feel are realistic and can therefore be followed. Even though achieving my goal of becoming an adult nurse will take a while, I am motivated and will not let anything stop me. By sticking to this chart, I can look at my progress over time which will help me to stay focused on achieving my ultimate goal of becoming an adult nurse. 

Task 7- Making Changes- Report
You are the manager of a care home and want to make changes your workplace. Identify one specific change that you want to implement  and write a brief report on how this is going to be achieved considering the necessary skills needed and addressing possible barriers to success. Relevant change models can be highlighted (350 words Minimum of - 3 referenced sources). 
Introduction
As the manager of a care home, I would like to improve communication during the staff handovers. Effective communication is important because it allows the staff to share precise information about service users which then limits the chances of making mistakes. Müller et al., (2018) explains that structured communication during handovers can improve patient safety and the quality of care provided. 
The Change Idea
The change that I would like to introduce is a handover process that is more structured. I will do that by using the SBAR (Situation, Background, Assessment, Recommendation) communication tool. I want to use this tool because I believe that it will help staff pass on important information clearly. In order for me to implement this change, I would use Kotter’s 8 step change model. I would start by making it clear why the change is necessary and then I would explain how it would not only just benefit the service users but also staff. I would ensure that senior members of staff are aware and in support of the idea so that they can also communicate with others regarding the idea. Appelbaum et al., (2012) explains that Kotter’s model provides a structured approach to manage change within organisations
Skills Required
In order for me to implement this change successfully, I need to be a good leader and also need to have good communication skills. I have to be organised and work well with other people. By working well with others, staff will feel comfortable sharing their own opinions. These skills I have mentioned would help build trust amongst the staff and they also would not feel left out of the whole process regarding the change. Van Rossum et al., (2016) explains how vital leadership is when introducing change within healthcare environments.


Barriers and Solutions 
One barrier is that some staff may be hesitant to change due to being comfortable and used to the way that they normally work. Another barrier that I may face is finding the time to train staff. However to prevent these barriers, I will ensure that I include the staff from the beginning of the process all the way to the end. I would listen to everything that they had to say and most importantly provide the necessary training for staff before finally introducing the new handover process. This would make them feel valued and confident. I would also host regular meetings and allow feedback as this would help identify problems and give us a chance to improve.
Conclusion
By improving communication during staff handovers, it could help provide safer care for service users. By using Kotter’s change model, involving staff and providing the necessary support, the change has a high chance of being successful which would yield positive results for service users as well as the staff. 
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