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Introduction
This report is to reflect on employability and academic skills I have developed during this module and, on the ways to improve on my Gap skills. I will be explaining in detail how both employability, and academic skills have helped me to become a better student, and a better co-worker at my workplace and how they have further led to more productivity in my life.
I will also explain how both skills have made me develop my self-esteem and gain more confidence as a person even though I am still working on my gap skills. I shall show ways in which I can develop through this report.
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Two employability skills I have developed 
Communication
This module has improved both my verbal and nonverbal in my communication skills. It has helped me become more confident, a better listener and has made me build a better relationship with my workmates and clients. These have in turn led to an increase in productivity at my work place. 
Before I started this module, I used to find it difficult to verbally communicate effectively at my workplace and this was affecting me. Now I can express myself better with both clients, and my workmates. As a stylist, my work involved a lot of communication, both verbal and nonverbal, and so this module has been very helpful.
This module has made me understand the importance of communication as I did not fully appreciate its effectiveness. Effective communication is extremely important in my job. Now I can confidently speak to my clients, and this has helped gain their trust in me as their stylist. According to Morgan (2017), communication is a process that requires coding and decoding of information because it enables the communication to flow much better. 
This module has also made me to understand and collaborate better with others using both verbal and nonverbal skills. The module has also taught me how to build a strong and effective relationship regardless of our differences. Information flows better at work because the team is working together by communicating with each other. 
According to Deshmukh (2018), at the workplace, effective communication does play a major part in organizational development. Working, and sharing ideas in groups at class have really helped me to gain my confidence more as you are given the chance to speak and interact with your peers. Equally, having a supportive class, and encouragement has also help boost me up. These have indeed contributed to my effective communication at work.
Some clients who did not have confidence in me are now coming to me because of the way I am communicating well with them. The clients feel more appreciated and understood whereas there was not much interaction before. The effective way of communicating has really improved the way I work and affected my personality positively. I can really feel the change in me.  
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CV
I really used to struggle with my Curriculum Vitae (CV) in the past. I was not certain on what needed to be put on my CV and how to structure it in general. Due to these challenges, I disliked writing it. Every time I was looking for a job and the job demanded that I upload my CV, I ignore that and instead search for one which requires just filling of an application form online. This made me lose the opportunity to apply for a lot of jobs I was interested in. However, with this module, I can easily and confidently write a good CV as well as a good cover letter.
This module has really thought, and explained in great details the correct way of writing a CV. It has explained in detail the essential things that need to be on a CV, and what is not needed to be on. It has given a step by step guide which has also simplified the process. I now appreciate its relevance as well as its value on a better scale. According to Morgan (2017), CV is aimed to convince an employer about the kind of person you are, and this can make them offer you a job.
I am much more aware that a CV is the first chance of making a good impression to a potential employer and good impressions are necessary. A well-structured CV can also boost the chance of you getting a face to face interview. Due to this, I now spend a lot more time and effort ensuring my CV is well structured by highlighting my skills, experiences, values, and expertise.
When writing my CV now for instance, I make sure large block of text are not used and rather use bullet points to focus on my key points. This tend to make my CV look neat and precise. It also makes me keep it very simple. I also make sure my grammar and spelling are checked. Where necessary, I give it to someone to proofread it before sending out or circulating. 
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Two academic skills I have developed 
Presentation 
Before I started this module, I never had to do a presentation before a whole group of people and so did not think it was a major deal to speak before a large group of people until we were asked to do so. My idea of presentation turned out to be wrong. I thought it was just about standing and speak but found out there is more to it.
My first presentation was very bad as I was very nervous and was speaking out of content. There was no clarity on what I was I was saying. My posture was wrong as I kept looking at the broad instead of the audience. My arms were fold, and I bored my audience as I spoke too much. 
Now I have come to understand the importance of doing a presentation. According to “Skills You Need” (2018) it does not mean you need to practice what you have written to talk about or know it off head even though it can be useful for others, but being confident of what you are saying is the key. The way you organize yourself before the audience to present your information is very important. I have come to realise it is not just standing and talking but engaging with your audience, having good posture, using hand gestures, and eye contact. These are very important.
All these have helped me gain confidence in doing a presentation as we have been doing it in groups in other modules. I now believe that am well prepared to do more presentation in the future as I know the right way to.  
 
Reflective Writing 
My reflective writing has improved since I started doing this module. I can look back and reflect on my past in writing. My knowledge and understanding on reflective writing has made me enjoy how to write about my personal situation by looking back at things that happened and this also has helped me gain more understanding from the work I have done. This I do by paying attention to my feelings, thoughts or emotions on something that has happened.
Before doing this module, I used to think reflective writing was just another academic writing. But I now know it is more about your personal situation that has occurred, and how you look back on it and express it in words in writing. This is an evidence of reflective thinking. According to Academic skills, The University of Melbourne (2017), reflective writing is about your own personal experiences. 
This skill is important to me as a learner because it shall always be needed in my life as I will be reflecting on past experiences, and how to improve on them and deal with differently from how I dealt with them in the past.
Having to compare my past writing to what I now know and write as a learner through this 
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module will help me develop professionally and have right discussions or deal with situations much better. It is very clear that I have significantly improved on my understanding of reflective writing because I am now able to write a well structed assignment confidently by using the (D.I.E.P). 
D. Describing what has happened.
I.   Interpreting the event.
E.  Evaluating how beneficial the situation was.
P.  Planning for a better future.
This format makes it easy to reflect on things when writing. 
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Gap skills I need to improve on
My time management is extremely bad, and this has been affecting me at my workplace and sometimes outside the workplace. I end up rushing to work or being late which does not speak well of me as a stylist especially when there are clients waiting for me. Most of the time I end up forgetting important tools needed for my work. This does have negative impact on my relationship with my on my workmates.
I have come to realise that I am constantly rushing everywhere. According to Andrews (2014) when you have the right time management skill, a person can be more productive and efficient at work. Time management is a skill I need to improve on as it has caused me to lose a couple of important jobs because I ended getting there very late. In addition, it has created embarrassing situations and has affected my professional look.
Having this skill will help me reduce stress, keep me calm, and get me poised for work. I will not have to rush to work or submit my assignment late at university for instance, will use my time wisely.  I will have to prioritize things that need doing. I can only achieve this by self-discipline, planning my day and not wasting time on unnecessary things. The use of the Eisenhower Method, my time management can be improved.
 A person can become very productive using improved time management skills and tools and will be able to accomplish more with just little effort and time made. When you have Time management it is possible you can reduce unnecessary time and energy, this will help you become even more creative and productive in life and allow you to do what is needed at the right time. 
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Conclusion 
In conclusion I have come to realise that doing this module has become very useful to me. It has changed my views and understanding on some academic and employability skills I did not know. I also believe that learning some academic skills during this module has made me enjoy studying as it has made life at university very simple and easy for me. Having to learn new employability skills from this module has helped me to be a better worker my workplace.
The ability to identify my gap skill through this module has made me to be aware of my weaknesses. I need to improve on them as that shall benefit me both in my education, and my workplace. It will help me to plan and manage what needs doing without going through any form of stress. I am glad I have done this module because it has helped me acquire new skills and taken steps to be working on the ones needed to be worked on.    
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