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Cultural Misunderstanding in a Hotel Front of House Interaction
As front of house of a prestigious hotel I encounter daily different situations that test my limits. One of my recent situations was that I misunderstood one of our guests due to a totally different cultural background between the two of us. This incident has shown the importance of cultural knowledges within the hospitality industry, specially when talking about language differences and the way we are raised depending on where we all come from.
Mr. Omar, an important businessperson came to my front desk and asked me about some food places for his lunch. His English was not the best and I could easily see him in trouble when explaining me his food preferences. As an answer I had told him about a well-known restaurant that was also nearby and hoped that he would enjoy my option. Since the restaurant was mainly serving pork dishes, he looked unhappy and was trying to make me understand that he can’t go in a place like this. I had no idea that due to his religion and personal choices Mr. Omar couldn’t be even in the presence of such dishes while eating and felt disgusted when it came to this type of food.
This scenario shows us that cultural knowledges are a major subject when it comes to the hospitality business. After thinking about the situation, I realised that I had to make some improvements on myself for preventing this type of mistakes.
The first and most important in my opinion is Language. Obviously English is not enough anymore and being multilingual in this industry has a major impact in destroying language barriers. In the globalized world that we live nowadays speaking multiple languages is key to success. 
Cultural knowledges is another important step up in avoiding situations like I had. Being aware of the dietary preferences among cultures and religions is certainly a plus for the interaction with customers. Having customers from across the world obligates us to recommend a variety of food types that please multiple tastes without interfering with their beliefs. It is very important to know that what some cultures / countries think that is proper delicious food , other may think differently due to the fact that they come from different backgrounds.
Instead of thinking I know what is best for the guests without knowing them better, I should’ve been there more for proactively listening him. Asking him different questions and trying to get to know him a little more would have helped me to understand better his tastes, choices and needs. In Mr. Omar’s case, I would have told him about other restaurants that he would enjoy and wouldn’t bother his choices , cultural and religious beliefs. 
Following these ways of improvement, I can upgrade the way I handle cases like this.
In conclusion, the unhappy circumstances that Mr. Omar was greeted by me has teached me an important lesson regarding the importance of cultural knowledges and better communication in the hospitality industry. It is crucial to forever enhance language skills, study different cultures and exercise full attention when a guest addresses me so that all of them feel welcomed, valued and pleased disregarding their cultural backgrounds. This type of interaction comes with enhanced customer service and also leaves an international mark regarding the employers position within the industry.
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