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Introduction of amazon

= |n this presentation a brief background history will be presented, moreover statistics and the

development of the amazon company will be assessed.

= Focusing on robotics technology, that has provided a gigantic development path in future
generations to come pointing out the success , continuous stability and progress of a such type of

company will be discussed.




Background and history of the organization

= Amazon was found on July 5, 1994, by Jeff Bezos. “ wikipedia/amazon17.04.2021”
= |n 2002, Amazon launched amazon web services. “wikipedia/amazon 17.04,2021”

= |In 2019 Amazon was worlds most valuable brand, according to a ranking of
global companies. “ Mary Hanbury, 11.06.2019,businessinsider.com”

= On February 2, 2021 Amazon announced that Jeff Bezos would be stepping down
gsta 9594393 transitioning to Executive chair of amazons board. “ wikipedia/amazon-
istory,17.04. 7




Amazon's Incredible
Long-Term Growth

Amazon's net sales and net income from 1997 through 2020

54000 - Net sales == Net income +386.06b
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Background of the organization

“ Wikipedia/Jeff-Bezos/amazon.17.04.2021

> goazlﬁo,ytamazon.com/ofﬁcers-and-directors-

Jeffrey P.
Bezos.

Brian T.
Oslavsky

no

Andrew
R. Jassy

David H.
Clark

Shelley
L

Reynolds

“theorg.com/Dave clark/amazon team”
“Bloomberg.com/Shelley Reynolds/Amazon”
“aboutamazon.com/Brian Osavsky- officers and directors”
“aboutamazon.com Jeff Bezos offcers and directors”
“aboutamazon.com Andrew Jassy-officers and directors”




Background of the
organization

Amazon (Amazon.com) is the world’s
largest online retailer and a
prominent cloud services provider.

» Amazon is not only a place to do
online shopping for multiple things,
but amazon has a list of subsidiaries

* Amazon owns over 40 subsidiaries.

“ Wikipedia/amazon.com,inc
17.04.2021”
“Jay Peters, Theverg.com
25.01.2021”




Background of the organization
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Aims and objectives of the organization

“We aim to be Earth’s most customer centric company. Our mission is to
continually raise the bar of the customer experience by using the internet
and technology to help consumers find, discover and buy anything, and
empower businesses and content creators to maximise their success,

amazon staff says.”

“aboutamazon.co.uk/ourmission”




Challenges before adapting
robotic technology
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The insights to Amazon

robots
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Amazon’s insights

» Advantages of Amazon robots

Disadvantages of Amazon robots

* Their plans and goals for the future

Sample Footer Text Element
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The disadvantages of their robots

Some disadvantages of their robots
are, replacing people's jobs

Many employees have been fired
because they couldn’t keep up with
amazon's demand of working faster in
the warehouses
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The advantages of Amazon's robots

= Amazon are employing more people because of how many were
fired

= Amazon have saved $18 billion from using their warehouse robots
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Amazon’s future plans for their robots

= Amazon has said they are planning to advance their robots with
artificial intelligence

= plans for the warehouse robots to have eyes

» Cashless shops and more
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TECHNOLOGY IMPACT ON AMAZON
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LESSONS DRAWN FROM THE CASE STUDY

AND CONCLUSION
\-% 3 v a
w %

(Image Amazon)

Improvement of warehouses location in different countries has allowed them to save
time, money and other resources more than they saved at the beginning and that’s
one of the reason of success.

Acquiring the data collection as for providing a good customer service is not only
using a telephone call, that now even in our time we have the privilege to use the
Internet for a much more accurate, secure and fast service.

Because their work is relying on technology, without it, would create blockage or
what total stop of the company]s activity that witch loss of jobs and economic
destabilization through their clients and partners world wide,
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IMPACTS IN FUTURE

Improving E- Fleet of delivery
marketing drones
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https://loveincorporated.blob.core.windows.net/contentimages/gallery/372550be-
8daa-40fc-bab67-5bcc37d67a57-drone-Courtesy-Amazon-edit.jpg
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CONCLUSION

As researched, Amazon changed how consumers shop by making online shopping feel
safe and comfortable, investing more in technology for the convenient and friendly
service that they provide to their consumers.

Through my analysis of Amazon technology, it’s basis is using robots and the latest
technology in their warehouses that proves to help increase productivity levels as to
past ways of labour.

It’s success was created by hard working people and still is even a large part of the
activity is machine controlled, furthermore their continuous research in technology
prevails their ability to conceive new ideas in marketing field of activity.
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