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Introduction

Reflective practice is built on practitioner judgement, instructed by verification and understanding
from another research. Reflection is not about converting everything or dismissing current practice.
It is the process of seeking to provide the best we can for the children in our care (Colwell 2019).

Chi, 2010; Hutton & Smith, (1994) States magnificent practice is a cycle of persistent reflecting,
analysing, modifying and enhancing. The studies show that reflection is an important tool in
recognizing changing pedagogical practices (Lew & Schmidt, 2011, p. 540). Reflection is supported by
Webb and Scoular (2011) whose study revealed, “reflection time is helpful for recapping lesson[s]
and reinforcing learning. It helped [students] realize what they were doing wrong and what they
needed to improve” (p. 479). Taking part in reflective practice has the added advantage of making
you more efficient in your role and provides evidence to Ofsted that you are constantly trying to
improve quality of care at your setting (Kelly 2015). Reflection offers a way in which the continual
review of practice required for high-quality provision can be achieved (Colwell et al, 2015). Dewey
(1933) identified two types of action: ‘routine action’ and ‘reflective action’. Routine Action is guided
by issues including tradition, habit and clear requirements. Reflective Action, differs in that it
requires constant questioning and self-appraisal. Reflective Action demonstrates a willingness to be
flexible, to analyse and to have social awareness. Donald Schon’s (1983) work builds upon the work
of Dewey and the notion of Reflective Action. In relation to Reflection, he identified that this
professional artistry can be used in two distinct ways which help us to further break down the idea
of Reflective Practice. To reflect-on-action: to look back at what has happened and consider why
things happened. To reflect-in-action: to reflect and adapt as a situation unfolds. Reflective practice
enables practitioners to creatively develop the imposed frameworks for learning and teaching.
Schon (1991) believed that both types of reflection can be effective. Whereas reflection in action
helps the practitioner to become more active and alert, and reflection on action allows the
practitioner to spend more time considering the situation, considering various interpretations, and
thinking about how they could respond differently in the future. Hebert, (2015) Your reflection-in-
action allows you to understand why this has happened and how to respond to overcome this
situation. Reflection-on-action, on the other hand, involves reflecting on how practice can be
developed after the lesson has been taught. Rudi Dallos and Jacqui Stedmon (no date) States
‘reflection on action’ In practice, this reflection ‘on’ therapy often takes place during supervision,
perhaps exploring what happened with the supervisor through the use of notes or a piece of video
or audio tape. Gibbs' model is an effective tool to help you reflect after the experience, and is a
useful model if you are new to reflection as it is broken down into clearly defined sections but
Schon’s reflection in action is carried out during the lesson this is an extremely efficient method of
reflection as it allows you to react and change an event at the time it happens (Cambridge
Assessment,2018) The Gibbs Reflective Learning Cycle Gibbs G (1988) Learning by Doing: A guide to
teaching and learning methods. Keep track of your experiences and how they made you feel at the
time by using a diary, journal or reflective learning log (The University of Sheffield 2020). Kolb’s
(1984) Experiential learning cycle closely follows Schon’s notion of ‘reflection on action’ and
describes the importance of reflecting upon earlier experiences in order to transform them into a
deeper level of understanding. Kolb asserts that such learning involves the whole person, including
thoughts, feelings and senses, and acknowledges that the learner’s life experiences are actively used
in the learning process. Fiechter (2020) The Kolb Cycle is based on four stages: concrete experience,
reflective observation, abstract conceptualisation and planning active experimentation. The Gibbs

1



Cycle is based on six stages: description of events, feelings, evaluation, analysis, conclusion and
action plan. While the Kolb Cycle can be applied to educational settings, the Gibbs Cycle develops
the experiential learning theory further by relating teaching methods to Kolb's model. Both cycles
were developed to be able to be used in any learning situation. As both cycles cover the same basic
steps (experience, reflection and planning), either model can be used in any learning experience, but
because the Gibbs Cycle includes more steps that require more effort, the Gibbs Cycle may be better
for teaching large groups of people to learn from their experiences. Fergusson, L. et al, (2020) States
Micro-reflective cycles are common in the literature as these relate to critical reflection practiced by
individuals in a variety of well-chronicled domains, including education, nursing, and business.
Macro-reflective cycles, we posited, are less common and relate to reflective practice applied at the
project, program, or research initiative level.

Pros and Cons of Reflective Practice Models

A word of caution about models of reflective practice (or any other model). Although they can be a
great way to start thinking about reflection, remember that all models have their downsides. A
summary of the pros and cons can be found below:

Pros: Offers a structure to be followed. Provides useful starting points for those unsure where to
begin. Allows you to assess all levels of a situation. You will know when the process is complete.

Cons: Implies that steps must be followed in a defined way. In the real world you may not start at
the 'beginning.' Models may not apply in every situation. Reflective practice is a continuous process.
Study skills (2020)

Conclusion

Reflective practice is the practice of enhancing your knowledge as a practitioner and will improve
experiences in both life and work. Even though it will take some time to get used to, in the long run
it will greatly benefit you in time and energy. The differences between Schon and Dewey is that
Dewey talks about two types of actions: reflective action and routine action, whereas Schon talks
about his two types of reflection: reflection-on-action and reflection-in-action. The main similarity
between Kolb and Gibbs is that Kolb talks about how the learner feels, thinks and senses and
acknowledges how it is used in the learners life experiences whereas Gibbs also talks about the same
subject as Kolb but tells the learner to write down what the learner is feeling, sensing and thinking in
a diary. Schon'’s reflection in action is the best for a practitioner to quickly react in any situation
compared to Gibbs reflective cycle which has six steps so it will not be very suitable for a practitioner
to quick react because of the amount of time it takes.
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What is Reflective Practice?

Reflective

_ Reflective practice is, in its simplest form,
Freies r —’1 thinking about or reflecting on what you do. It
' @ v is closely linked to the concept of learning
L) REFLECTION

<

from experience, in that you think about what

you did, and what happened, and decide from

that what you would do differently next time.
(Skills You Need .com 2020)

The Importance of Reflective

On Reflective Practice Practice

Reflective practice is
R;"mm ke Y important .becat.Jse it gives usa
¢ application of b S ores oF chance to identify which areas
"‘:;':"::‘:fn':::f":" routine around of the setting need improving,
order to improve mm and enables us to assess our
Bedaitivces own performance personally
and what we need to improve
on; reflecting on these things
helps to identify what training
we may need to take. It gives
the staff the opportunity to
reflect and exchange ideas
then use the knowledge we
have acquired to help us with
future planning (Study mode
research 2013).

It is vital to look back on bonds with children so you
can figure out if a specific connection can be made
Reflective practice has huge benefits in better. Find some time dedicated specifically for
interacting with children and it is important that you
keep in mind what topics they touched up on and what
they are talking about or mentioned, here it is helpful
developing a better understanding of others. to have multiple Teaching approaches. Every individual

Reflective practice can also he|p you to has their own way of teaching and it is important that
you take time and think about this as you learn. It is
important that you reflect on the direct teaching
aspects and question the children; Have they learnt
processes (Skills you need.com 2020) what you have taught them, if not then have a one-to-
one conversation on how you can modify your teaching
method so that they understand clearly (Katherine
Houghtonlt 2017).

The Benefits of Reflective Practice

increasing self-awareness, which is a key
component of emotional intelligence, and in

develop creative thinking skills, and
encourages active engagement in work




' As a reflective practitioner, you E‘!'[;IDHPHFE
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Think about how you work
Acknowledge your strengths, but
also recognise your weaknesses

Consider the impact your actions

have on children and their families Active F'.Eﬂ"EEtI".’E

experimentation observation
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Review your methods to improve
the quality of your practice
Identify and resolve problems \

Be open to listening and trying out A
new ideas. Kelly (2015) Abstract

conceptualisation

Kolb,2014

The recent study by Speir (2010) Sharing Ideas
and observation with others develop new point
of view, and give effort to utilize them
between professional discussions in order to

Gibbs’ Reflective carry out solid changes in practical work.
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Reflective teaching has benefits for teachers
and students alike. Teachers can use reflective
teaching techniques to improve their teaching
methodologies. Reflective practice can consist
of teaching instruction, conducting self-
assessments, considering improvements, while
problem solving and developing analytical
skills.

The Effective Provision of
Pre-School Education
(EPPE) project is the first
major European
longitudinal study of a
national sample of young
children’s development
between the ages of 3 and
7 years (Sylva, K. et
al.2004). For further
research there is a link:
https://dera.ioe.ac.uk/854
3/7/SSU-SF-2004-01.pdf

practitioners whose practice is guided by

Reflective teaching involves using reflection techniques to Routine Action tend to accept the status
convey, analyse, and deliver information, in the goal of quo in their settings and simply follow the
generating feedback (Reflective Teaching Journal 2021). Children plan for the day, solving problems

have to be engaged with their surroundings, so it is vital to reflect efficiently as they arise. Whilst

on this every day; Are the children engaged? If not, why not? practitioners who take Reflective Action
What can we do to engage them? What materials would are much more concerned with

challenge them? What are they curious about? (Colwell et al. understanding the reasons for issues
2015) arising. Colwell et al (2015)




Elfen 3 Log adfyfyriol — Element 3 Reflective log

Disgrifiad byr o’r gweithgaredd (dim mwy na 50 o eiriau

Brief description of the activity (no more than 50 words)

I am working in a busy Takeaway, we had five staff members before, but because of
covid19 we only have three staff members now for social distancing.

Nod/Amcan y gweithgaredd Aim/Objective of the activity

To give excellent service to all our customers we make sure they are always satisfied
with our services.

Eich rdl chi Your role

I help the chef to prepare the food, packing the food and taking orders,

Agweddau cadarnhaol — pam? Sut gellid datblygu’r rhain ymhellach?

Positive aspects — why? How could these be developed further?

I am a very organised person before | start work | always make sure everything is in the
right place in the right order, | make sure everything is clean and tidy because when
orders come through it will help to work faster and because of a clean and tidy place
our food is made very hygienically so our customers are always happy.

Agweddau heriol — pam? Cysylltwch a’ch arfer eich hunan.
Challenging aspects — why? Link to your own practice.

Because of the Covid19 situation lots of phone calls and online orders come and
because of the shortage of staff and continuous phone calls it is very hard to
concentrate on other work. If | pick all the calls up then | will not be able to pack food
on time because sometimes the customers start asking the prices on the phone so when
its busy it is very difficult to explain everything on the phone and | do not want to make
any delays in any orders that is why sometimes we miss some calls of customers
because | do not want our customers to give any complaints for late delivery, because if
I delay the packing then the delivery does not go on time to our customers.

Pa wybodaeth wnaethoch chi arddangos?

What knowledge did you demonstrate?

| am a very punctual person and punctuality is important to complete work on time,
because of my punctuality | can complete work peacefully without doing any rushing,
also it helps me to keep calm when its busy. | am a very good team worker and
Teamwork is very important in any organisation it helps to solve difficult problems, it
also gives customers the best service. It helps to learn new skills. Teamwork establishes
strong relationships with co-workers. | am a organised person and will keep everything
organised and will save time looking for things and | will have more time to work on




important tasks. | always plan ahead when | do anything, because if you plan ahead you
will feel more in control of day to day life.

Pa sgiliau wnaethoch chi arddangos?

What skills did you demonstrate?

I can work fast so that is why | can finish work on time and because | finish work on
time the chef can prepare the food fast and all orders arrive to our customers on time.
When customers have their orders on time they give very positive reviews on our
website. | can remember all the orders and make sure all the orders go in the right
address on time because | always remember all the orders that is why our customers
never gives any complaints about their orders.

Pa werthoedd wnaethoch chi arddangos?

Which values did you demonstrate?

I always be positive that is why it reduces my stress and | can produce more energy at
work it helps me to improve customer relations. | always help my colleagues if | see
they are struggling with any work when | help them and | feel very pleased when | help
them and they also appreciated and if anytime if | struggle they also help me and
helping each other at work will create a more positive work environment. | am a very
honest person because of my honesty the owner trusts me a lot and gives me
permission to make any changes | want and takes my ideas for new dishes and also
apply them on the menu. Customers always gives very good comments on the new
dishes.

Beth allai cael ei wneud yn wahanol yn y dyfodol? Pam?

What could be done differently in future? Why?

Sometimes when its busy | do not have time to pick up phone calls straight away so we
miss calls sometime so if the covid situation gets better We will have more staff to give
our customers better service. In the future | am planning to add some different Indian
sweet dishes in our menu because our Indian sweet dishes are very good.




Element 4 Personal Development Plan

Area for further | Why? How? Who/Where? When?
development . . .
) First | will ask Pentip
(provide .
further detail primary school
urther details) which is next to my | In between 10 miles from Llanelli
To get experience house. Then | will town. First | will try to contact the
and become a good | ask Teddy Bears nursery and ask them are they
Volunteer work | nursery worker Nursery and Childs | taking students during covid19 if
in nursery play Nursery both in | they say yes then | will make a 2021
Llanelli near station | appointment with them to do a face
road. to face meeting.
Complete a For a better future | By Working hard to | In a university and Apply for further | 2022
degree opportunity to get good marks and | education if | need to.
work in a nursery. | concentrate on ] .
) After completing the course | will
studying. Take . .
Take advice from Student Services
feedback from the
] ] from UWTSD.
University.
Work with I like to work with | Complete a degree In Llanelli town or Swansea area 2023
early years children and and search online
working with early | vacancy for nursery
years is my dream | jobs if my
job. qualification fits
with their criteria
then | will apply for
a job.
Improve my IT | It will help me to By attending I.T In learn direct online computer 2024
skills be more confident | classes course. It will cost me £50 a year.
on using computers Bellow is the link of the website.
or anything to do
. ything www.learndirect.com/courses
with technology
Improve It will help me to By attending I will do 10x speaker online free 2025

communication
skills

overcome the fear
of shyness also
help me to be more
confident in
speeches or
lectures.

community
functions and
socialize with
others.

course. Below is the link of the
website.

https://10xgrowthcon.com/speakers




References:

Cambridge Assessment (2018). Getting started with Reflective Practice [Online]. Available at:
https://www.cambridge-community.org.uk/professional-development/gswrp/index.html (Accessed:
13/01/2021)

Chi, F-M. (2010). Reflection as teacher inquiry: Examples from Taiwanese in-service teachers.
Reflective Practice, 11 (2) 171-183.

CIPD (No date) Reflection. Available at: https://www.cipd.co.uk/Images/reflective-practice tcm18-
18222 w794 n.jpg (Accessed: 18/12/2020)

Colwell, J. (2019) Reflective Practice: What is Reflection, why should it inform our practice and what
does it involve? Available at: https://eyfs.info/articles.html/teaching-and-learning/reflective-
practice-what-is-reflection-why-should-it-inform-our-practice-and-what-does-it-involve-r256/
(Accessed: 17/12/2020)

Colwell, J. with Beaumont, H., Bradford, H., Canavan, J., Cook, E., Kingston, D., Linklater, H., Lynch, S.,
McDonald, C., Nutkins, S., Ottewell, S., Randall, C. and Waller, T. (2015). Reflective Teaching in the
Early Years. Bloomsbury: London

Dallos, R and Stedmon, J. (no date) Flying over the swampy lowlands: Reflective and reflexive
Practice Available at:

https://moodle.uwtsd.ac.uk/pluginfile.php/329246/mod resource/content/0/Schon%20Swampy%2
Olowlands.pdf (Accessed: 04/12/2020)

Dewey, J. (1933). How we think: A restatement of the relation of reflective thinking to the educative
process. D.C. Heath and Company: New York

Fiechter, K. (2020) Differences Between Gibbs and Kolb Cycles Available at:
https.//www.ehow.co.uk/info_7874336_differences-between-gibbs-kolb-cycles.html (Accessed:
12/01/2021)

Fergusson, L. et al, (2020) Applied micro- and macro-reflective cycles in work-based learning and
research: two advanced practice contexts Available at:
https://www.tandfonline.com/doi/abs/10.1080/14623943.2020.1753683#:~:text=1n%20a%20previo
us%20study%2C%20we%20introduced%20principles%200f,0f%20well-
chronicled%20domains%2C%20including%20education%2C%20nursing%2C%20and%20business
(Accessed:14/12/2020)

Hébert, C. (2015). Knowing and/or experiencing: a critical examination of the reflective models of
John Dewey and Donald Schon. Reflective Practice, 16(3), 361-371.

Houghtonlt, K. (2017) Early years staffroom. Available
at:https://www.earlyyearsstaffroom.com/reflective-practise-aspects-early-years-important-
reflect/#:~:text=In%20conclusion%2C%20reflective%20practice%20is%20essential%20t0%20working
,0f%20constant%20reflecting%2C%20reviewing%20and%20adapting%20and%20improving.
(Accessed: 16/12/2020)

Hutton, N., & Smith, D. (1994). Reflection in teacher education: Towards definition and
implementation. Teaching & Teacher Education, 11 (1) 33—-49.


https://www.cambridge-community.org.uk/professional-development/gswrp/index.html
https://eyfs.info/articles.html/teaching-and-learning/reflective-practice-what-is-reflection-why-should-it-inform-our-practice-and-what-does-it-involve-r256/
https://eyfs.info/articles.html/teaching-and-learning/reflective-practice-what-is-reflection-why-should-it-inform-our-practice-and-what-does-it-involve-r256/
https://moodle.uwtsd.ac.uk/pluginfile.php/329246/mod_resource/content/0/Schon%20Swampy%20lowlands.pdf
https://moodle.uwtsd.ac.uk/pluginfile.php/329246/mod_resource/content/0/Schon%20Swampy%20lowlands.pdf
https://www.tandfonline.com/doi/abs/10.1080/14623943.2020.1753683#:~:text=In%20a%20previous%20study%2C%20we%20introduced%20principles%20of,of%20well-chronicled%20domains%2C%20including%20education%2C%20nursing%2C%20and%20business
https://www.tandfonline.com/doi/abs/10.1080/14623943.2020.1753683#:~:text=In%20a%20previous%20study%2C%20we%20introduced%20principles%20of,of%20well-chronicled%20domains%2C%20including%20education%2C%20nursing%2C%20and%20business
https://www.tandfonline.com/doi/abs/10.1080/14623943.2020.1753683#:~:text=In%20a%20previous%20study%2C%20we%20introduced%20principles%20of,of%20well-chronicled%20domains%2C%20including%20education%2C%20nursing%2C%20and%20business
https://www.earlyyearsstaffroom.com/reflective-practise-aspects-early-years-important-reflect/#:~:text=In%20conclusion%2C%20reflective%20practice%20is%20essential%20to%20working,of%20constant%20reflecting%2C%20reviewing%20and%20adapting%20and%20improving
https://www.earlyyearsstaffroom.com/reflective-practise-aspects-early-years-important-reflect/#:~:text=In%20conclusion%2C%20reflective%20practice%20is%20essential%20to%20working,of%20constant%20reflecting%2C%20reviewing%20and%20adapting%20and%20improving
https://www.earlyyearsstaffroom.com/reflective-practise-aspects-early-years-important-reflect/#:~:text=In%20conclusion%2C%20reflective%20practice%20is%20essential%20to%20working,of%20constant%20reflecting%2C%20reviewing%20and%20adapting%20and%20improving

KELLY (2015) Early years careers Reflective Practice Available at:
http://www.earlyyearscareers.com/eyc/latest-news/reflective-practice/ (Accessed: 23/12/2020)

Kolb, D.A. (1984) Experiential Learning. New York: Prentice Hall.

Kolb, D.A. (2014) Experiential learning: experience as the source of learning and development.
Pearson FT Press. https://www.ukessays.com/courses/education/best-practice/reflective/1-
lecture.php (Accessed: 19/12/2020)

Lew, M., & Schmidt, H. (2011). Self-reflection and academic performance: Is there a relationship?
Advances in Health Sciences Education, 16, 529-545.

One Bridge (2019) On reflective practice. Available at: http://onebridge.io/explain-what-reflective-
practice-is.html (Accessed: 21/12/2020)

ReflectiveTeachingJournal.com (2021). Available at: https://reflectiveteachingjournal.com/benefits-
ofreflectiveteaching/#:~:text=%20Benefits%200f%20Reflective%20Teaching%20For%20Teachers%2
0,relationships%20with%20their%20students (Accessed:03/12/2020)

Robb, S. (2021) Delivering Quality Provision in the Early Years. Available at:
https://www.teachearlyyears.com/nursery-management/view/delivering-quality-provision-in-the-
early-years (Accessed: 4/01/21)

Schon, D. A. (1983). The reflective practitioner: how professionals think in action. New York: Basic
Books.

Sheffield (2020) Gibbs. : https://www.sheffield.ac.uk/polopoly fs/1.753745!/image/Reflective-
Cycle.ipg (Accessed: 20/12/2020)

Schon, D. (1991). The reflective practitioner: How professionals think in action. Aldershot: Ashgate
Publishing Ltd.

Skills You Need .com (2020) Reflective Practice. Available at:
https://www.skillsyouneed.com/ps/reflective-
practice.html#:~:text=Reflective%20practice%20is%20a%20tool%20for%20improving%20your,it%20
will%20ultimately%20save%20you%20time%20and%20energy (Accessed: 14/12/2020)

Speir, S. (2010). The pedagogy of relationships. OPC Register, 12 (2) 22-27.

Study mode research (2013) The Importance of Reflective Practice. Available at:
https://www.studymode.com/essays/The-Importance-Of-Reflective-Practice-
1593818.html#:~:text=Reflective%20Practice%20Reflective%20practice%20is%20important%20beca
use%20it,identify%20what%20training%20we%20may%20need%20to%20take. (Accessed:
16/12/2020)

Study skills (2020) University of Cambridge. Available at:
https://libguides.cam.ac.uk/reflectivepracticetoolkit/models (Accessed: 13/12/2020)

Sylva, K. et al. (2004) The Effective Provision of Pre-School Education (EPPE) Project: Findings
from Pre-school to end of Key Stagel.Available at: https://dera.ioe.ac.uk/8543/7/SSU-SF-
2004-01.pdf ( Accessed: 12/01/2021)



http://www.earlyyearscareers.com/eyc/latest-news/reflective-practice/
https://www.ukessays.com/courses/education/best-practice/reflective/1-lecture.php
https://www.ukessays.com/courses/education/best-practice/reflective/1-lecture.php
https://reflectiveteachingjournal.com/benefits-ofreflectiveteaching/#:~:text=%20Benefits%20of%20Reflective%20Teaching%20For%20Teachers%20,relationships%20with%20their%20students
https://reflectiveteachingjournal.com/benefits-ofreflectiveteaching/#:~:text=%20Benefits%20of%20Reflective%20Teaching%20For%20Teachers%20,relationships%20with%20their%20students
https://reflectiveteachingjournal.com/benefits-ofreflectiveteaching/#:~:text=%20Benefits%20of%20Reflective%20Teaching%20For%20Teachers%20,relationships%20with%20their%20students
https://www.teachearlyyears.com/nursery-management/view/delivering-quality-provision-in-the-early-years
https://www.teachearlyyears.com/nursery-management/view/delivering-quality-provision-in-the-early-years
https://www.skillsyouneed.com/ps/reflective-practice.html#:~:text=Reflective%20practice%20is%20a%20tool%20for%20improving%20your,it%20will%20ultimately%20save%20you%20time%20and%20energy
https://www.skillsyouneed.com/ps/reflective-practice.html#:~:text=Reflective%20practice%20is%20a%20tool%20for%20improving%20your,it%20will%20ultimately%20save%20you%20time%20and%20energy
https://www.skillsyouneed.com/ps/reflective-practice.html#:~:text=Reflective%20practice%20is%20a%20tool%20for%20improving%20your,it%20will%20ultimately%20save%20you%20time%20and%20energy
https://www.studymode.com/essays/The-Importance-Of-Reflective-Practice-1593818.html#:~:text=Reflective%20Practice%20Reflective%20practice%20is%20important%20because%20it,identify%20what%20training%20we%20may%20need%20to%20take
https://www.studymode.com/essays/The-Importance-Of-Reflective-Practice-1593818.html#:~:text=Reflective%20Practice%20Reflective%20practice%20is%20important%20because%20it,identify%20what%20training%20we%20may%20need%20to%20take
https://www.studymode.com/essays/The-Importance-Of-Reflective-Practice-1593818.html#:~:text=Reflective%20Practice%20Reflective%20practice%20is%20important%20because%20it,identify%20what%20training%20we%20may%20need%20to%20take
https://libguides.cam.ac.uk/reflectivepracticetoolkit/models
https://dera.ioe.ac.uk/8543/7/SSU-SF-2004-01.pdf
https://dera.ioe.ac.uk/8543/7/SSU-SF-2004-01.pdf

The University of Sheffield (2020) Academic Skills Centre. Available at:
https://www.sheffield.ac.uk/ssid/301/study-skills/university-study/reflective-practice (Accessed:
11/12/2020)

Webb, L., & Scoular, T. (2011). Reflection on reflection on reflection: Collaboration in action
research. Educational Action Research, 19, 469-487.

10


https://www.sheffield.ac.uk/ssid/301/study-skills/university-study/reflective-practice

