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	Personal Evaluation – to support your academic progress, we are interested to read your own assessment of this work as a measure of your own effort and in order that we may comment on your strengths and weaknesses.
Please ensure you complete this assessment before submitting your work.

	What do you consider are the best aspects of this piece of work?    
	
I feel that I  have used government policy quite well and its structured well


	Which aspects do you consider could have been improved in this piece of work?

	I could have found more theory on the topics


	What have you found most satisfying whilst undertaking this submission?

	
[bookmark: _GoBack]I did find the essay enjoyable searching for different theories and trying to determine what classroom strategies could be used.




Critically analyse three classroom management scenarios. Your analysis should explore the responses of the individuals involved and make recommendations, linked to key psychological theories and current good practice, about how each situation could be managed
Scenario 1: Mr Wilson’s class
In this scenario there are two boys who Mr Wilson is struggling with. One of the boys has a bad attitude, turns up late for school and never completes work whilst the second boy has started to follow suit. The initial classroom management problem the teacher is facing is the two boys are not completing their work and are misbehaving in class along with turning up for school late which can lead to more disruption of the classroom. This sort of behaviour would come under the behaviourism theory. Skinner is the most well-known behaviour theorist where he went on to identify the use of operant conditioning (Pritchard, 2009). According to Pritchard (2009), skinner was keen to stress the importance of positive approaches to learning and the usefulness that rewards have when it comes to motivating children in a classroom. Despite his profound encouragement of rewards, Pritchard (2009) highlighted Skinner’s ability to recognise the importance the role of punishments plays when dealing with a child’s behaviour. Skinner came up with two principles for his operant conditioning which are found in Pritchard (2009);
· A response followed by a reinforcing stimulus is strengthened and therefore likely to keep on reoccurring
· A response that is not followed by a reinforcing stimulus is ultimately weakened and therefore less likely to occur again. 
In this scenario, the two boys are acting up, one is only doing so because of his friend. If this could be linked to Skinner’s theory, for punishment rather than reward, if the child who has only recently started messing around sees the other child punished by going to the headteacher’s office, as sending the child out of the class does not seem to be working, this may well deter the child from copying his friend’s bad behaviour. 
The two boy’s reasons for their behaviour could be many. One thing that could be highlighted is their lack of motivation.  The Welsh Assembly Government (2012) highlight the importance the teacher plays in encouraging the children to see school as a place where they can thrive and become successful now and in the future. Welsh Assembly Government (2012) indicate that the child needs to be able to feel a sense of achievement within the classroom and that schoolwork is interesting and fun whilst also being beneficial. There are a number of reasons why a child could lack motivation in the school setting, these are highlighted in Welsh Assembly Government (2012): Low self-esteem; learning difficulties; lack of enthusiasm. One suggestion that could be made, found in the Welsh Assembly Government (2012) is to encourage and praise the child at every opportunity that they present you with, even if it’s the smallest bit of work they have completed, the sense of pride and achievement they may feel could go a long way to improving that child’s behaviour. Another alternative is to get the children’s parents involved. The Welsh Assembly Government (2012) indicate that the use of parents when dealing with a child’s lack of motivation could be essential. By speaking to the parents, the teachers are able to hone in on what could be an underlying issue in the child’s life as to why there is a distinct lack of motivation in their work. Along with this the parents and the teacher could devise a plan in order to enhance the child’s motivation, perhaps by incorporating a child’s hobbies or activities they enjoy doing into their schoolwork.  
Scenario 2: Miss Lewis’ class
Miss Lewis has a highly able boy in her class, but he keeps shouting questions and answers without the raising of his hand. Miss Lewis wants him to answer questions but is unsure of to get him to change his ways as he is distracting the rest of the class. The current problem faced by the teacher in this scenario is a problem with the pupil’s behaviour as even though they are answering the questions correctly, they aren’t doing it in the correct manor. Hussain (2017) states that despite there being many different theories on classroom management, one common denominator is positive management that emphasises the importance of teaching children how to behave properly in certain situations. This then links in with Lee and Canter (2001) who highlighted the significance of focussing on using positive response to encourage and teach children how to behave in different situations. This can be linked to Glasser’s reality theory where it focuses on pupil responsibility within the classroom. 
The Welsh Assembly Government (2012) has put in place ‘proactive strategies’. These are designed to equip the teacher with behaviour problems they may face within the classroom. These strategies create a sound routine, clear expectations and coping strategies designed to reduce frustration and outburst (Welsh Assembly Government,2012).  Another strategy created by the Welsh Assembly Government is redirection. This strategy highlights that teachers are unable to control I child’s behaviour, but they can redirect it in a positive manor (Welsh Assembly Government, 2012). A recommendation that could be made for this scenario. If the child continues to shout out the answer to questions, remind them how they should be answering the question through the use of a demonstration from another child or, alternatively, get the child in question to act out how they should be answering the question. The Welsh Assembly Government (2012) state children should be given a choice when they are displaying unwanted or negative behaviour. As teachers are unable to control a child’s behaviour, the teacher could ask the child whether they want to continue displaying unwanted behaviour which in return could lead to consequences, or would they like to display more positive behaviour, in this case it would be to raise their hand when answering the question rather than shouting out an answer.  It is important to note that even though the child is getting the answer’s correct, the teacher needs to be have full control of their classroom and through the child continuously shouting out answers, there is a lack of control from the teacher. 
Another reason the child could be displaying this unwanted behaviour is for attention seeking. The Welsh Assembly Government (2012) state that providing a child with attention can be a significant factor in reducing their unwanted behaviour. If children do not receive praise for their good behaviour they may resort to behaviour, such as calling out answers, which attracts negative attention from the teacher. It is the teacher’s role in the classroom to be able to provide positive attention for children when they deserve it but also, especially in this scenario, the use of ignoring can be a very effective way of changing a child’s behaviour. The child will soon learn that positive behaviour will receive positive attention and negative behaviour will receive no attention (Welsh Assembly Government, 2012). The lack of rules, or the lack of the understanding of the rules in the classroom could be another potential case for the child’s calling out (Welsh Assembly Government, 2012). One way to reinforce the rules of the classroom is to call on the child who is abiding by the classroom rules, by raising their hand, showing the child displaying unwanted behaviour how to act when answering a question. 

Scenario 3: Mrs Thomas Class
[bookmark: _Hlk513714097]This scenario features a girl who has started picking up bullying behaviour by picking on other girls in the class. Despite the teacher’s best efforts to praise her when she’s doing well, it is not working. Her parents are struggling too. The classroom management problem faced here is physical or verbal violence towards other children within the classroom which is ultimately disrupting the class. Peer bullying is the type of behaviour that may seriously harm children in a school environment (Gökkaya and Sütcü, 2018) while Olweus (2004) defines bullying as “a student/students exposing another student/students multiple times and repeatedly to negative effects”. In order to tackle bullying in a school setting, an approach called the cognitive behavioural therapy is often used. This approach is short interventions with proven effectiveness that can be used in the treatment of many problems which is why they are preferred when treating problems of psychological and behavioural difficulties in children (Mennuti et al, 2006). The overall aim of cognitive behavioural therapy is highlighted in (Gökkaya and Sütcü, 2018) where they state it’s to replace distorted and non-functional cognitions with more realistic in order to help a child overcome their emotional and behavioural problems. 
Studies on the cognitive characteristics of children that show bullying behaviour have shown that children see violence as a solution (Ünalmış, 2010) have high physical power perception (Atik & Kemer, 2008) and the idea that retaliation/revenge is necessary (Bradshaw et al, 2009), and develop positive references to aggressive behavior (Jacobs, 2008). The Welsh Assembly Government (2012) have highlighted that an angry or aggressive child often lacks the self-control that a child should have in order to deal with their feelings and aggression. There are, in some situations, reasons as to why a child acts aggressively in their behaviour and the Welsh Assembly Government (2012) have stated the following could be potential factors: Build up of frustration; being bullied; not being understood; lack of justice and fairness; lack of confidence. In order for the child’s behaviour to progress and become less aggressive, there has to be some element of planning. An example of this can be seen in the Welsh Assembly Government (2012) through the use of an Antecedent-Behavioural- Consequence (ABC) chart. The ABC is used to collect information on the child through the use of observation of the events that occur in the child’s environment. The Welsh Assembly Government (2012) continue to highlight the use of ABC chart will lead to identifying why the child is likely to repeat the unwanted behaviour that’s occurring within the classroom. Through analysing the chart teachers are also able to identify why the child’s behaviour is decreasing over time. 
An alternative method to the ABC could be to introduce a problem-solving approach (Welsh Assembly Government, 2012). They state that when a teacher, parent or the school as a whole are formulating strategies to help a child understand and manage their behaviour, it is unlikely that prescriptive approaches will work, and the strategies put in place need to be tailored to the individual child’s needs. In order for the behavioural needs of a child to be identified, the Welsh Assembly Government (2012) state a problem-solving approach needs to be implemented. Formulating child specific strategies requires examination of the child’s behaviour, which can be achieved by creating a series of specific questions for the child (Welsh Assembly Government, 2012). It is important that, as a school, there is a consistency in the approaches used in order to tackle bullying which was highlighted in Gökkaya and Sütcü (2018) who stated, “Whole school programs that include all groups whether bully, victim, or bystanders and make interventions to the school system as a whole are known to be effective in the prevention of peer bullying.” 
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