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YOT (Youth Offending Team) examines psychological and social aspects of physical sickness, the effects of illness on people, psychological intervention, and how these concepts might be applied to the practice of healthcare and social care. It includes helping adolescents or minors who have breached the law is the responsibility of teams that are referred to as youth offending teams (Brooker et al., 2022). They investigate the young person’s history and make an effort to steer them away from a path of criminal activity. In addition to this, they are responsible for coordinating neighbourhood programmes to decrease criminal activity (Battigalli et al., 2019). In this manner, this discussion will analyse the causes of Gareth Jones's adverse behavioural causes with the help of psychological theories including social identity Planned Behaviour theory and the Frustration Aggression Hypothesis. These theories would help the Youth Offending Team to investigate the reasons and strategies to overcome Gareth's behaviour. 

[bookmark: _Toc115804148]Case Overview 
According to the Youth Offending Team (YOT) in Carmarthen, West Wales, the recidivism rates of males between the ages of 16 and 24 have climbed dramatically in recent years. Despite having several systems and protections in place, they are unable to fathom the activities of one particular individual, Gareth Jones. Gareth was recently released from Parc Young Offenders Institute at the age of 18. He had served 18 months in jail for traffic violations and cocaine possession with intent to resale (Aboelmaged, 2021). Gareth is now seventeen years old. At the parole board hearing, he presented himself convincingly. In addition, he enrolled in a college course in automotive maintenance and repair, which brought him joy and optimism. According to the Youth Oversight Team, Gareth has not been attending college and has been seen communicating with individuals with whom he was previously linked and who are well-known to the authorities. This information has been made known to the YOT. Gareth got verbally abusive before leaving the room when the person addressed him during a standard probationary visit (Aboelmaged, 2021).
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[bookmark: _Toc115804150]Social Identity Theory 
In social psychology, social identity theory is the study of how social identity and personal identity interact. The purpose of social identity theory is to identify and predict the elements that impact individuals’ sense of themselves as either group members or distinct individuals. The theory also explores how an individual’s social and personal identities influence his or her worldview and interpersonal relationships. Establishing the concept of social identity clarified how individuals build and define their place in society (Tornikoski and Maalaoui, 2019). According to the idea, these three psychological processes are indispensable: social categorization, social comparison, and social identity. A process known as depersonalization teaches an individual to see themselves as essentially interchangeable with other members of the ingroup, according to this theory. This shift in perception creates a change in the self’s composition. The desire to comprehend the importance of a specific social identity and the desire to match one’s thoughts and behaviours with those of others who share that identity are two reasons why one might describe oneself in terms of that identity. This desire is motivated by the relationship between self-definition in terms of a certain social identity and a desire (Stephenson, 2022).
This theory would help the (Youth Offending Team) to analyse Gareth Jones's reasons for adverse attitude and behaviour. This theory assists the YOT to work on the counselling of Gareth's social identity due which is the main reason for his unwanted behaviour. This theory would help YOT in terms of boosting and realising Gareth about his value of social identity (Lutwak, 2018). However, the social identity of Gareth could be built on three key cognitive components which include social identification, social categorization and social comparison. The majority of individuals seek to maintain a favourable social standing for their group relative to any relevant out-groups in order to maintain a positive social identity. Through this manner, YOT assists Gareth in terms of providing him with a social identity which will motivate him to analyse himself as a part of the society without any biasness (Steffens et al., 202). 

[bookmark: _Toc115804151] Theory of Planned Behaviour  
The Theory of Reasoned Action, which was subsequently called the Theory of Planned Conduct (TPB), was developed in 1980 to anticipate whether or not an individual would do a certain behaviour at a specific time and location. The concept was intended to explain everything that humans could alter (Leander et al., 2020). Azjen developed a theory known as the theory of planned behaviour (TPB). According to this hypothesis, a person's desire to do something, such as gambling, may be used to forecast whether they will really do it. People believe that intentions, which indicate the amount of effort a person is willing to invest in a behaviour, convey information about the factors that inspire that behaviour. People believe that intentions include the causes behind the action (Krenzer and Splan, 2018). The TPB states that the following three factors influence intentions:
Personal attitudes are how individuals feel about a certain activity or behaviour pattern. When determining what to do, people consider all of their information, attitudes, and prejudices, regardless of whether they are positive or negative. This takes every consideration into account. For instance, smoking may help people feel calmer and boost their mood, but it causes morning coughing, is expensive and stinks (Davis et al., 2019). Moreover, subjective norms consider how individuals subjectively evaluate how others feel about a certain behaviour. The majority of persons either approve or disapprove of a specific behaviour based on subjective criteria. It depends on whether the individual's peers and other influential persons feel they should engage in the behaviour (Hassett and Lane, 2018). 
However, people “perceived behavioural control” is the degree to which believe that individuals have control over our actions. This relies on how they evaluate both internal and external aspects, such as their own abilities and degree of determination, as well as the tools and assistance available to us. According to this idea, the manner in which people believe they can regulate their behaviour results in two distinct outcomes (Joseph et al., 2020). When individuals feel more in control of their actions, they are more inclined to take action. It also has a direct impact on their actions. In this manner, YOT can use planned behaviour theory to analyse Gareth's behavioural issue. YOT should need to recognise Gareth's behaviour and actions by categorising it in personal attitude and its main causes. Further, YOT integrates norms by analysing Gareth's criteria of approving and disapproving certain attitudes which are required of him (Tornikoski and Maalaoui, 2019). 

[bookmark: _Toc115804152]Frustration Aggression Hypothesis
The frustration-aggression theory is grounded on the psychodynamic mode of thought. When individuals are upset, they feel compelled to strike the person who has wronged them. However, this is often difficult or incorrect, so they direct their wrath towards something or someone else (Aboelmaged, 2021). This might be a unique individual or animal. In addition to displacement, one of its key concepts is catharsis, or the release of emotional tension (an unconscious defence mechanism whereby the mind diverts emotions from their original source to a less threatening, dangerous or unacceptable one to avoid experiencing anxiety). When people attempt to achieve a goal but are dissatisfied, they experience the tension known as frustration (Leander et al., 2020). 
Psychologists formerly believed that frustration resulted from the absence of a reward that had sustained a behaviour. In other words, dissatisfied individuals felt they had no control. People often exhibit what is known as an “extinction burst,” which is a brief rise in the frequency of a previously rewarded behaviour (Lutwak, 2018). This issue is due to the fact that reinforcements have been withdrawn. However, if the behaviour is not reinforced, it may be replaced by other, trial-and-error-learned behaviours in order to get the reward. It is irritating when the projected benefit is less than anticipated. Additionally, frustration might occur when the desired reinforcer is removed (Krenzer and Splan, 2018). 
This theory can also be used by YOT to analyse their frustration with Gareth in terms of analysing the causes of his aggression (Krenzer and Splan, 2018). The reason for aggression this theory claimed that mainly based on the withdrawal of reinforcement given to the individual in the past. In this way, it is important for YOT to ask Gareth about his past events related to recognition and appreciation which is not yet given to him. This theory will assist Gareth to understand the importance of positive behaviour reinforcement. If he works on significant behaviour advancement, he could lead to the reinforcement that is desired to gain (Lutwak, 2018). 

[bookmark: _Toc115804153]Conclusion
The Youth Offending Team (YOT) investigates the mental and social elements of physical sickness, the consequences of illness on individuals, psychological treatments, and the application of these concepts to health and social care. Youth offending teams are responsible for assisting juvenile offenders, particularly by providing them with assistance. They investigate the youth's background in an effort to keep them out of danger. In addition, it is their responsibility to devise activities for the neighbourhood that will assist reduce crime in the region. The younger generation has made significant contributions to the country's overall growth and development. It might help a nation flourish and achieve its objectives. It is also responsible for instituting societal transformations on a national scale. In the end, a country's fate will be determined by its children and adolescents. This case study has used psychological theories, such as the Frustration Aggression Hypothesis and the Social Identity Planned Behavior Theory, to examine the origins of Gareth Jones' negative behaviour. The Youth Offending Team might benefit from these suggestions as they investigated why Gareth behave negatively.
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