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Task 3: Academic report on your chosen role






















The specific role that I have chosen in the health and social care sector is a psychological social worker.
Psychological social workers play an extremely important role within the health and social care sector because they offer help and support to all individuals experiencing difficulties with their mental health, emotional state and social issues; they work alongside all people regardless of their age.
Within this report, I am going to research the role of a psychological social worker to gain a better understanding of their main duties and responsibilities. I will also research and discuss three essential skills that are required for this profession and how to develop or strengthen these skills.

A psychological social worker is a person who is trained to combine the principles of psychology with social worker practices; they integrate psychological principles into their practice to help and understand individuals who may present themselves with emotional and social challenges, a psychological skilled person can help to navigate clients by providing support towards their mental health and wellbeing.
Upon assessing individuals needs, the results of the assessment will determine the next steps that the social worker will take. These options can vary depending on what would be considered to help and support the patient without worsening any conditions. Intervention can vary, they may create tailored treatment plans, provide counselling and/or therapeutic interventions, and they could also connect them to community resources, such as support groups – this will help to encourage their access to essential services. Talbot, A. (2023)
There are many duties and responsibilities that come with this role, they can vary depending on what you’re faced with.
 A psychological social worker needs to be able to:
· Conduct assessments
· Develop individual care plans
· Provide counselling and emotional support
· Navigate social services
· Crisis intervention
· Advocacy and case management
All of these duties and responsibilities carry a very strong part in becoming a mental health social worker. 
Within this career, you need to conduct assessments of each patient’s that enters your clinic/space, this will help you to evaluate if they have had any mental health prior, any issues with social circumstances and to assess their current challenges. You will also need to look out for any signs or evidence of self-harm, substance misuse or domestic violence.
They will also have to develop individuals care plans to create tailored treatment and to also monitor progress to understand whether the care plans are beneficial to the individual or if they may need to adjust interventions as necessary. One to one counselling sessions are also a mandatory duty within this career, along with family mediation or group therapy, if and when needed.
Crisis intervention is one of the most important responsibilities on the list, you would have to provide immediate support during mental health crisis and when necessary, you will need to work closely with emergency services and crisis support teams. You have a duty of care to provide comprehensive care that is suited to each patient’s needs on an individual basis. Psychological mental health nurses work closely with nurses, therapists, psychologists, psychiatrists, and community support organizations. Mitchell. S. (2025)

There are many skills needed to become a psychological social worker within the health and social care sector. I have picked out three essential skills that I feel could be most important to focus on within this report.
The three skills I am focusing on are:
· Observation skills
· Problem solving skills
· Communication and empathy skills
I feel that observation skills are very important because you need to be able to detect changed in the health or behaviour of your patients and seek the help that is required when necessary. You may also use your observation skills to monitor an individuals progress, keep track of the care plan in place and adjust where required. You could also use this skill to determine if there are any changes towards substance misuse, domestic violence, self harm, etc.
Another important skill that I feel is necessary would be problem solving, this is because each day you will be presented with patients and individuals experiencing mental health issues, so you will need to be able to identify and address the challenges that are being faced. Many people who are experiencing mental health challenges will find a fault  or appear negative in every care plan that is set out so you need to be able to overcome any barriers that could slow their recovery – you can do this by implementing strategies to solve the problem such as brainstorming, etc.
Finally, the third skill that I feel is most definitely need within this career is communication and empathy skills. This is because you require the ability to listen, speak and write clearly in order to understand new developments in a patient’s condition. Strong communication is also needed to effectively share information about the patient's condition or request clarification from other healthcare experts. Whereas empathy is needed to listen and empathise with individuals who are experiencing emotional distress due to their conditions, having strong empathy can positively influence a stronger connection with patients leading you to learn and understand their preferences. It can also increase a patient’s confidence within the person who is providing the care for them.

To improve these skills, I could start by shadowing experienced healthcare professionals during placements. I can watch and learn how they assess patient’s, notice changes in behaviour, physical health or mood, and also learn how they respond appropriately. This will give me the chance to ask questions around their techniques to help me to develop on my own observational skills. I could also attend safeguarding and mental health training.
I could improve my problem-solving skills by taking part in some case studies to enable me to work through some scenarios that could be realistic during my career. This will help me to develop the ability to identify problems, consider different solutions, and to evaluate the outcomes. This would help me in feeling more at ease when making decisions in real-life scenarios within healthcare. I could also reflect on any experiences I have witnessed whilst shadowing any qualified person within this role.
To improve empathy, it could be advised to learn more about different mental health conditions, cultures and life experiences. You can develop all of these skills by attending training, reading patient stories and experiences, and by reflecting on how people might feel in difficult situations – this would help to develop an understanding from a different perspective. You need to allow yourself to be a compassionate person within this particular field.

An effective communicator not only conveys their message clearly but also actively listens to others. They can empathize with their audience, considering emotions and relationships that influence how the message is received. Gattig, N. (2024)
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