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Selection of in-class tasks


	Job Advert
	Cocktail Bartender (Indeed) 
	Cocktail Bartender (Caterer)
	Bartender (Reed)
	Bartender (Simplyhired)

	Key Skills 
	· Food safety
· Serving Hospitality
· Bartending Restaurant experience
· Supervising experience
	· Customer Service
· Mixology
· Precision
· Ability to Work Under Pressure
· Teamwork
· Professionalism
	· Customer service
· Teamwork
· Attention to detail
· Ability to work under pressure
· Cash handling
· Flexibility
	· Resilient
· Adaptable
· Honest
· Hardworking
· Team player
· Confident
· Self-motivated
· Driven professional
· Multi-tasker
· Cocktail bartending

	Areas of Knowledge 
	· Customer service
· Beverage service
· Responsible alcohol management
· Hygiene and safety
· Adherence to company policies
	· Spirits and cocktails
· Bar operations
· Service standards
· Hospitality best practices.
	· Spirits, cocktails, wine, and beer 
· Bar operations
·  Service standards
· Health and safety, and hygiene
· Responsible alcohol service
	· mixology skills
· attention to detail
· speed, and customer engagement
·  bar operations
· responsible service awareness 

	Common Skills and Knowledge 
	· Customer service 
· Teamwork
· Ability to work under pressure
· Attention to detail
· Health, hygiene, and safety
· Responsible alcohol service
· Licensing laws 
· Bar operations
· Service stardards
· Customer satisfaction



Task 1:

This comparison analyses four bar staff job adverts from Indeed, Caterer, Reed and Simply hired. The aim is to identify key skills and areas of knowledge required in the hospitality industry, including pubs, cocktail bars, and restaurants. All adverts highlight customer service, teamwork, and the ability to wok under pressure as essential. These skills are vital for creating a positive customer experience and supporting colleagues in fast-paced environments. Customer satisfaction, service standard, and attention to detail are also valued, reflecting the need for accuracy, confidence, and reliability. Knowledge requirements include hygiene and safety, responsible alcohol service, and bar operation, ensuring legal compliance and consistent quality. Cocktail roles prioritise mixology and product expertise, while general bar roles stress hospitality standard and cash handling.
Overall, strong interpersonal skills, practical ability, and safety awareness are vital for success and progression in hospitality.

Task 2: 
Self-Assessment is when you reflect on your own skills, strengths, and area that need improvement. It helps you understand what you’re good at and what you need to work on grow personally and professionally. By looking at yourself honestly, you can set goals and plan how to develop into your own studies or career. The Charterned Institute of Personnel and Development (CIPD, 2024) explain that self-assessment is a key part of career recognise their abilities and focus on areas for improvement.
There are several tools that help with self-assessment. The Johari Window helps people understand how they see themselves and how others see them. The Myers-Briggs Personality Test identifies personality types and how individuals prefer to work or make decisions. The Belbin Team Roles test shows what type of role someone takes in a team. However, one of the easiest and most effective tools for personal reflection is the SWOT Analysis, which is what I used for my self-assessment.
SWOT stands for Strengths, Weaknesses, Opportunities, Threats. It’s a tool that looks at internal factors (strengths and weaknesses) and external factors (opportunities and threats).
· Strengths are what you do well, such as communication, creativity, or teamwork.
· Weaknesses are areas you find challenging, like confidence or time management.
· Opportunities are chances to grow, such as training or work experience.
· Threads are things that might hold you back, such as competition or lack of experience.
Using SWOT helps you reflect on your current skills and make clear plans development.
SWOT is a helpful tool because it gives structure to self-reflection. It helps you identify what you’re good at what needs improving. It also allows you to plan how to make the most of opportunities and manage potential threads. As the Oxford College of Marketing (2016) explains, SWOT is useful for both personal and career development because it helps people set realistic goals and focus on growth. Doing a SWOT analysis has given me a better understanding of myself and what I need to do achieve my future career aims.
	Strengths
	Weaknesses

	· Creative and good at coming up with new ides
· Open to feedback and willing to learn
· Reliable, organised, and motivated
	· I can be quite shy, especially in new situations
· Sometimes struggle to speak up in group discussions
· Lack confidence when presenting or sharing my ideas

	Opportunities
	Threats

	· Confidence-building workshops or public speaking activities
· Support from tutors and peers to help build confidence
· Opportunities to gain experience through teamwork or leadership roles
	· Competition in the job market
· Balancing study, work and personal life
· Limited experience in some areas



My SWOT analysis shows that I am a creative individual who enjoys generating new ideas and finding unique ways to solve problems. This strength allows me to think critically approach challenges with an open and adaptable mindset. I am also open to feedback and willing to learn, which demonstrates self-awareness and a strong commitment to personal development. I consider myself reliable, motivated, and well-organised, as I consistently aim to produce work to a high standard and meet deadlines. These qualities help me maintain focus and produce quality results in both academic and practical situations. 
However, I can be quite shy, especially in unfamiliar settings, and I sometimes find it challenging to speak up to share my views confidently. I recognise that developing stronger communication and presentation skills is essential for future career success. To address this, I plan to participle in group discussions, confidence-building workshops, and public speaking activities. By continuing to strengthen my confidence while maintaining creativity and motivation, I will be able to manage challenges such as competition and workload balance more effectively and progress in both personal and professional areas.
Task 3:
Employment goals are aims that individuals set to guide their development and process within the workplace. They help people stay motivated, improve essential skills, and work towards a clear career path Setting goals is important because it gives structure, direction and purpose. Employment goals also make planning easier and encourage people to stay focused on long-term career success.
Employment goals are usually split into short-term and long-term goals. Short-term goals ae things that can be achieved within a few months. One of my short-term goals is to improve my confidence and communication skills. I can be shy when speaking in groups, so developing this skill will help me contribute more, express my ideas clearly, and feel more prepared for work environments. Another short-term goals I have is to learn basic MS Excel within one month. Excel is used is many jobs, and having this skill will make me more confident and improve my employability.
Long-term goals take one or more years to complete and usually support career progression. My first long-term goal is to earn a Level 6-degree qualification. This goal is important because it will help me develop advanced knowledge, improve my job options, and support my ambitions to progress academically. Completing a Level 6 qualification will also increase my confidence and prepare me for future leadership or management responsibilities. Another long-term goal is to start a business. I am creative, open to feedback, and good at generating new ideas, which makes entrepreneurship a suitable goal for me. Starting a business will allow me to use my strengths, gain independence, and create a long-term career that reflects my interest.
A Personal Development Plan (PDP) is a structured tool used to set goals, identify areas for improvement, and plan actions for development. PDPs are important because they help individuals track process, stay organised, and monitor their learning. Using a PDP ensures that each goal has a clear action plan and realistic timeframe. 
Employment goals also help people build strong self-awareness and understand the areas they need to improve. By setting clear aims, individuals can reflect on their strengths, weaknesses, and type of career they want to work towards. This makes personal development more focused and meaningful. For me, setting goals gives me structure and helps me stay motivated, especially when I can see the progress I’m making. It also helps me plan and feel more prepared for the future opportunities.
	Development Goals / Objective
	Activity / Task
	Time
	Resources
	Outcome

	Improve confidence & communication
	Practise speaking in groups, attend workshops
	1-3 months
	Time, tutor support
	Better confidence & communication

	Learn basic MS Excel
	Do online Excel training
	1 month
	Internet, computer
	Basic Excel skills

	Earn a Level 6 degree
	Complete academics levels
	2 years
	University support, finance
	Level 6 qualification

	Start my own business
	Research ideas, attend business workshops
	1-2 years
	Funding, support services 
	Ready to start a business



My PDP aligns closely with my career aspirations because each goal supports the skills and qualifications I need for my future. Improving my communication will help me succeed in academic tasks and future leadership roles. Learn Excel strengthens my employment and prepares me for administrative or management responsibilities. Earning a Level 6-degree support long-term career progression and gaining business knowledge will help me confidently start my own business in the future.
In conclusion, employment goals are essential for guiding career development and improving key skills. By setting both short-term and long-term goals, I can build confidence, gain qualifications, and prepare for future career opportunities. My PDP provides a clear pathway towards achieving my aspirations and becoming successful in my chosen career.
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