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Task 1

Relevant areas of the National Policing Curriculum: 
Understanding the roll of a constable

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, discuss and compare the coping strategies you have applied to develop resilience and minimise stress.


1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

During my 6 months of training, I developed numerous strategies to minimise my stress level and develop resilience in times that were very stressful around exam time and especially when learning something completely new. I developed these coping strategies to ensure that I could make the 6 months of training run as smoothly and as stress free as possible for myself. During the 6 months I developed new coping strategies that I had used previously just as a hobby rather that something to decrease my stress levels and use them to develop resilience for my 6 months of work while in training. 

Whilst in training, I made sure that I used the usual things such as sport, physical activities such as rugby, cycling and swimming. However, whilst in training I found that reading and meditation was a big factor of developing my resilience and decreasing my stress levels assisted my training and time at Vantage Point over the 6-month period. I found this through finding that revising for my 1st exam was more stressful than I thought it would be. I found that the build up to the exam quite a stressful period of training as starting the police force was something completely new for me and developing my knowledge and skills in order to make sure that I passed the exam. 

Rugby, I found was more of a physical release of emotions that were building up within while training. While training I found that playing rugby nearly 3 times a week was a big help to releasing that physical build up that I had inside me and because that it is a physical sport, I found myself having a far bigger release of energy and all the stress leaving my body while either training or playing. This sport is probably the closest team sport that there is and there are a great bunch of boys at the club that I developed a strong with numerous teammates. I also found that they were a big part of the release of stress that I had during training and being with them week in week out was a big relief for myself and being part of a close team this assisted in making sure that I was okay and that I could enjoy myself in training and let me hair down and completely forget about work while playing and having food with the team on a Saturday evening. 

I found Rugby is a very big passion of mine and involves a high level of training commitments as well as making sure that you are available for weekends for the game days. Trying to make myself available for training twice a week during training was hard but something that I needed to make sure I had time for. I have played rugby since a very young age, played at very high level and continue to play at a high level. I found that trying to make training twice a week was hard at times, but this was a relief for my ongoing stress levels even though it was stressful to organise my revision and workload around training and having that time to relax on the weekend while still playing rugby.  

I found that cycling helped relieved my psychological health rather than physical, I found that when I was out cycling, I would come across others that were either out running or doing the same as I was, and it was nice to see a friendly face and say hello to someone different every time I went out on my bike. I would often find myself cycling alongside people that I had never met before and eventually developing a group that would go cycling most Sunday afternoons if we could from my hometown which is Barry. If found this relaxing on a Sunday afternoon after playing rugby on the Saturday afternoon and made me feel refreshed in preparation for the Monday morning start back in training school and ready for another week. 

As training I got harder and suddenly what we were learning about became a lot more difficult to take in and process and take the time outside of training to learn these for the exams. These were the far more serious crimes such as section 18 assaults, rapes, domestic violence and things like CSE (child sexual exploitation). I found that these were very heavy topics to take in and make sure that I developed the correct knowledge, but in order to cope for these and develop the correct knowledge I found that open water swimming made my relax and feel far more refreshed in order to revise after training school. I found that going open water swimming in the morning, I found that this relaxed me during the mornings and made able to concentrate more during the day whilst in training.   
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider the use of effective communication skills that you used within the incident.

Reflecting upon your incident, critically evaluate any theories or models underpinning the causes of conflict within policing interventions. (Examples would include, Betaris Box, The Drama Triangle). 


2000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

During my first shift has a response officer I attended an emergency graded call where a male had been detained for shoplifting at a local store. On arrival we have located the male through the on-duty security guard to where he escorted us to the managers office where the male was sat with the receipt of the items. The male appeared to be very confused, distressed and unsure to why he had been detained.

On approaching him he became quite agitated that he was going to be arrested and was very unsure to what that meant. He was very irate with officers and staff members as we were dealing with the male. As I was obtaining an account from numerous staff members the male deteriorated therefore, I apprehended the male and told him there would be further arrests if he didn’t calm down before I arrested him for the theft. During this arrest the male become annoyed that he was being arrested for his crimes but the security guard who detained him was not as the male has alleged that he had grabbed him by the neck. The male was provoked by the fact that the security guard was stood there watching him kicking off and kept saying to him that he was going to be arrested for this, he was also saying that he was going to be taken out of the store by the police as well. During this altercation the male that was detained for the suspicion of theft appeared irate when we arrived but while I was the arresting officer, I have then gone over to the male in order to appease the male using the (Betari’s Box – Help children live better, image.) which has assisted myself in appeasing the male as the way I have approached the male and listened to his side of the story has assisted him in remaining calm. 


[image: See the source image]









The Betari box has played and essential role in this incident as my attitude had definitely had a positive outcome on the male and how he has then remained unflustered throughout the incident and then after arrest he has remained calm while being conveyed to custody to which he has also become very apologetic about the way he was displaying and acting during his arrest. This model has assisted me in making sure that the individual was dealt with accordingly with his allegation and made sure that he remained undisturbed while being in the back of the police car whilst transported to Newport Custody. The Betari box has assisted while dealing with the offender as it has played an essential part of dealing with the male and apprehending him when being arrested. 

The Thomas Kilmann conflict model was created due to trying to assist the workplace in making sure that the workplace is a better more relaxed approach place when conflict is managed in the correct manner. Thomas-Kilmann conflict model (Thomas & Kilmann 1974) had created a conflict model with 5 different components such as competing which states using this one is primarily when we resort to being more assertive regarding conflict. Avoiding states that we should face problems with a more face on approach and confrontation is best avoided. Thirdly, accommodating this states that downside to this just makes this conflict worse and could potentially lead to further conflict in a worse scenario. Collaborating approach have more of a cooperative dealing this is where both parties may benefit from this solution. Lastly, compromising is the more middle grounding that Thomas has discovered, this is more of an opportunity to be less confrontational but gives the opportunity to become a less of a stand with the person involved.  

Whilst dealing with the incident I have directed towards a more collaborating approach as it has given the suspect and I had a better relationship while I was dealing with the male as he was very agitated waiting in the store where the incident had happened while we were obtaining details to what had happened.  During the incident the male that had been arrested was very agitated as he was claiming that he was accompanied by his mate in the store when he was detained by security but he claimed that they had left him go after talking to him. The male was displaying passive resistance on arrival to which he didn’t want to be arrested as his mate has been let off the hook – he was more agitated by the fact that he had been assaulted by the security staff where they have needed to detain him in order to prevent him from leaving the store before we have arrived. 
(encyclopedia.com, 2018) states that passive resistance is when a member of the public display’s resistance through nonviolent gestures and arguments against a member of authority. The male in question was swearing and shouting but was willing to come with us after arresting him and putting him in handcuffs he realised that he was in trouble and wasn’t willing to display any further signs of resistance towards us or security staff after we had obtained an account from the staff member regarding what had happened during the store. 
Referring back to the Betari Box – my attitude had a positive impact on the male that we were arresting as he was extremely agitated and angry by the fact that the security guard and allegedly assaulted him and he was going to get away with this as neither myself or my colleague were discussing this allegation with the male until after everyone had calmed down and we returned at a later time to the store in order to obtain CCTV, Statements and Exhibits of what was taken along with the total cost of what had been taken during the allegation of theft. 
Working along the NDM and the Betari Box I have managed to defuse the males anger that he was displaying on arrival. My attitude towards the male and the situation defused the males anger quite quickly after speaking to him as a person and not so much as a criminal which appears that’s how everyone had been speaking to him in that sort of manner. The way had reacted the situation – put the males mind at rest and leaving him feel that yes this will get sorted in a correct manner now. Had my attitude been different that day I can honestly believe that the male would of hit the roof and would of started displaying signs of physical resistance towards us and the security guard that was assisting myself keep an eye on the male while we were trying to establish what had happened in the store and what was the time scale of things that had happened. In regard to the way the male had acted during the incident and how he was when we had arrived, he was very different when he was leaving the store with us on his way to the custody suite. The male was like I previously stated was displaying passive resistance and this is why I have then arrested the male to the rear with the handcuffs due to the use of the Betari Box and managing to defuse the situation – I have then managed to explain to the male as long as he carried on in this matter I would take his hands from behind his back and place him in handcuffs to the front for comfort as sitting in a car with your hands behind your back can’t be comfortable. He appreciated this and then stated that I was a decent officer and that the way I had dealt with the situation definitely changed the way he reacted with police present. We have then discussed with the male what he was doing in the store and why he hadn’t made any attempt to pay for the items he had taken. 
Using my discretion in this incident due to the cost of living crisis the male was genuinely trying to bring some food home for his wife and children. The male felt extremely bad about the fact that he had stolen from the store he didn’t mean to and didn’t want to either. The male did have means of paying for the items but he stated that he wanted to try his own luck of trying to leave the store. He didn’t want to get found out by anyone as he was embarrassed by the fact that he didn’t even try and pay for the items and that he admitted to struggling at home in regard to the financial status. This was clearly a concern for the male moving forward so therefore supporting the male we have then placed in a few referrals regarding the males financial issues at home. The male felt extremely disappointed in himself and more to the fact that he was more annoyed in himself – he felt that he had let himself and his family down due to the incident. The male found himself in a very difficult situation and he says that this is why thinks that he reacted the way that he did when police were called and that he was detained by store security staff.
The male wanted to explain to the store staff that the would pay for it and that he didn’t want to cause any animosity during the incident and that he just wanted to remain calm during the incident. The male didn’t want to kick off but after being treated like a criminal by security staff this has agitated the male considerably as he just wanted to have the chance to explain why he had done it – instead of which the male was subjected to considerable force to drag the male to the rear of the store and be questioned about the incident in front of someone that wasn’t even a police officer. The male has then spoken to officers stating that he didn’t want to spoeak to the security staff due to his appalling attitude towards members of the public. During this incident this is why I have approached the male calm and collectively in order to try and defuse the situation as soon as possible. 
Concluding this incident the Betari Box and the NDM – this is an essential part of our day to day working shifts and life. The Betari Box has been vital during this incident as the male needed a format to concentrate on how he needed be dealt with regarding the incident which initially he was treated like he should have been. 















Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/ service user/victim and reflect on what happened


	  

Critically explore a policing incident that you have attended and examine how you dealt with competing issues such as legalisation, social issues, culture and language. 

Consider the victims code of practice and how it was used to support your victim/witness through the criminal justice system. 
 
Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations.

2000 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

During my reflection here on a specific incident that I dealt with during the earlier days of my tutorship. On my second day shift accompanied by my tutor we were to attend M&S regarding a shop lift. Here I would like to analyse and focus on the language barrier that we were faced with when dealing with the certain male.

The male was of a Romanian background with very limited use of the English language, this made it difficult for him to understand everything that was going on around him. There were multiple staff members from the store talking to him all at once and then upon our arrival this became far to much for the male as he was very unsure to what had happened and why he had been detained by a member of the store simply for walking out of the store with unpaid items. In this incident I developed a bond with the male on more of a companionate level as the male was confused and was extremely worried about what was going to happen to him after he was taken to the police station. After an amount of time we grew to understand each other and the male was a little more aware of what had happened and became very apologetic for his wrong doing that day. The male become understanding of what he had actually done during the incident and that he was going to be arrested for the offence. The male in regards to the social issues that he was facing which was very poor English and not many people now how could he go about trying to get his name of things and not to charge with the offence. 

During the incident I have needed to carry out a developing dynamic assessment of how the male in question was going to understand what we were saying to him and trying to explain to him what was going to happen next. According to ‘communicationtheories.org’ they have stated that 

“prime dynamics of culture are the mutual social perceptual set with coordinated, meaning and action, and cultural variance. The differences in communication recital and the diverse forms of communication can create diversity among various cultures. People who live in various cultures and historical epochs communicate differently and have different patterns of thought.” 

This suggests that the male that I had dealt with on that day was using his own understanding techniques and was struggling to understand what was needed from him for us. He was struggling to understand what crimes he had committed and what the reason was behind him being arrested. During his time at the police station he was going to be interviewed to obtain his account and prove or disprove his involvement in the incident. We had clear CCTV footage of the incident. Due to the male’s lack of understanding he had opted to not have a solicitor in the interview. Had this been accepted by myself or the custody sergeant then we would have been breaching PACE during interview. I have then suggested the sergeant that we get one anyway and use a duty solicitor to represent him in interview alongside a interpreter. Without either of these the interview wouldn’t have been legal and I believe he would of become more confused and disorientated during the interview process. After using his reaction in the store to the amount of people that were questioning him regarding the incident, I thought that it would be best for us to carry out the interview with all the correct relevant people present in the interview room so that the male could have a fair opportunity to explain his involvement in the incident. 

In line with the legislation of theft the male had stated multiple times that he was going to pay but only if someone was going to let him drive home with the goods for him to be able to feed his family and return at a later time with a means of paying for the items. He didn’t understand that this was not possible and on multiple occasions I needed to remind the male of the definition for theft and how he had dishonestly appropriated property without any means of paying for the items at that time. 

During this process regarding the males human rights were to be allowed a free legal representative for the case that he was involved with. He didn’t understand that this was the case so therefore we have then advised the custody sergeant to allow the male to speak with a Romanian national for him to understand the custody process and what he was going to be interview for. 
After this is disclosure had I of interviewed the male I would have been breaching PACE had I of interviewed the male due to the fact that he had not understood what was going on in interview. He understood the fact that he had been arrested but in terms of the interview we would have been breeching PACE when questioning him. The custody process is for every foreign national to have access to an interpreter during interview and someone of their nationality to speak to them at the custody desk in order for them to explain their rights and entitlements. 
The male was very confused to the fact that he had been arrested for theft and he wasn’t sure of why police had been arrested him. At first we were concerned for the male as he didn’t understand that he had committed a crime and he didn’t see that he had done anything wrong. The male needed an appropriate adult in interview as he was a foreign national and an interpreter which was extremely difficult to organise as there wasn’t a Romanian interpreter available for interview so soon so that due to this we have needed to wait for the interpreter to arrive before we have conducted an interview regarding the matter. Officers have obtained the details of his legal representative that he wanted in regards to him being interviewed for the crime that had been committed.
Due to the foreign nationality Romanian we have then needed to submit an ACRO when he was released from custody to which initially it had come back that he was wanted for similar offences out in Romania. This was not the case as when I have reviewed the ACRO form that was submitted I have realised that they have submitted the wrong photo identification for the male that I had arrested and that it wasn’t the case that he was wanted in Romania. I have then made sure that the male understand that he is going to be released on bail with conditions not to attend Spytty Retail Park or attend M&S in the retail park where the male was detained and subsequently arrested for the offence of theft.
When arrested the male as a suspect and his detention authorised in custody the male has then been submitted for his details to be put through the Criminal Justice system in order for them to understand that this male had previous for theft and that he was a further risk to other stores on the high street upon his release from the custody after interview. The male has needed his interpreter with him at all times when he was being dealt with in custody as he needed someone to translate what was happening to him in regards to the offence but when he was arrested we believed that he had very good understanding of what was happening to him but the after spending time in the police van he has then had time to reflect and told the custody sergeant that he doesn’t understand any English at all. Due to his lack of understanding when he came out of the interview room he thought that he could leave straight away and that he didn’t realise that he needed to stay evenm after arrest and interview.
The male was submitted for an ACRO check which initially came back to me that I needed to make arrest enquiries and try and get the male back in as he was wanted in Romania I do not believe that this male was wanted out in Romania as he had been living in East Wales area for quite some time now. The male was then questioned about his knowledge regarding the allegation that out in Romania he was alleged that he did something very similar but in this instance, this wasn’t the male that I was working with. 





Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess a policing incident that you have attended, where you played a significant role with an offender/victim and reflect upon what happened. 

Reflect upon your use of the National Decision-Making Model and the Code of Ethics and review this impacted upon your decision making and use of discretion within the incident. 

Critically review your responsibilities regarding the provision of CPIA when conducting this investigation. 



2000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

As a response officer there are many incidents and crimes that you attend where there can be a certain way of dealing with such things and having different outcomes other than arrest all the time. There is a great variety of ways you can deal with people either through verbal warnings, Postal Charge Recognition or a TOR for all minor traffic offences. There is also things such as a out of court disposal which is a great outcome for first time offenders.

There was a particular incident where I have approached this incident with an open mind and tried to deal with the situation in a different matter than arrest. I have developed a repour with the female and her daughter before going full throttle into what had been reported.

The incident involved a young girl who had been on the phone to her father regarding some lads who had been potentially giving her drugs and he was concerned that she was developing a bond with the wrong kind of gangs. She had become distant from her mother and grandparents and had started truanting in school which after speaking to her mother was completely out of character for her.

After speaking with mum, she has stated that it has become very difficult this school term as this was the first full term her daughter had done outside of the COVID-19 period in school which had a lot of pressure on children this age. She had just begun her GCSE year in school and was finding it difficult to engage with lessons and teachers this term and she didn’t know what to do about it. 

The government have stated that as there had been an increase in children of this age struggling in school there was still strong bonds between old friends during this period that they weren’t around. (Ford, 2020) has stated that “most children and young people up to age 17 remain happy with their relationships with friends, but younger children’s contact with friends varied – only one-third to one half of primary age children had regular contact with friends between April and August. Loneliness was an issue for some older young people”. 
Going back to the incident and linking this in with the concern for safety from a family member that I dealt with was that the girl had become distant with her friends as she found it difficult to get back into the same group after such a long period away from her normal friends. 

The girl didn’t want to be in that kind of gang or criminality – but her boyfriend at the time was big into all of this kind of stuff and wanted her to be part of it as well. Peer pressure from others can have a negative or positive outcome on certain people but in this case it was a negative outcome. According to (Johnson, 2021) there are two typed of peer pressure and these stated in her report are Explicit pressure and Implicit Pressure and they both have potential negative outcomes on certain age groups. 

The first option which is Explicit pressure dictates the use of direct comments towards someone and this will mean that they act in a certain way around certain people – “Ditch them they are weird come hang out with us” this sets a negative picture in a person’s head where they are more likely to act upon that comment. 
Secondly, is states that Implicit pressure develops when someone’s behaviour changes to benefit others or better fit in with the people around them. This influence on others come predominately from popular trends.  
In this incident this had been a third-party call from a concerned parent that didn’t live at home with his daughter and wanted to the police to act which wasn’t necessary as this had been documented with school and mum had been in contact with her support worker/social services in order to get her daughter the help that she needed.
I attended the address for a concern for safety regarding the daughter as there were outcomes in the log that potentially could have been a serious allegations had it not been acted on accordingly. The allegations that had been made by dad were not true and been confirmed my mum that these were not true. 
After I have obtained an account from mum we have then established where her daughter was and when she would be returning home from her boyfriend’s house which wouldn’t be long as she had school the next day and her mum and given her until 22:00 that night to be out with her friends. 

We have spoken to mum regarding dad’s involvement with his daughter and she said he doesn’t know what is going on at home as he is never interested and as she supporting us being there doing our jobs, on this occasions she didn’t feel that police involvement was necessary. We have spoken to mum and explained to her that due to the nature of the concern and the reports that we have had from her dad that we would need to speak to her in private when she returned. Mum wasn’t happy with this as there wasn’t anything to investigate and it was all being dealt with. 

Due the nature of the call and this was getting quite late at night, officer discretion became a big part of this call. I have spoken to the girl regarding what has been happening in school over the last couple of months and why she thought her dad would want to make these kinds of allegations against her friends and her boyfriend. During my time speaking with the NDM has been an essential part of the whole incident as I have used this to rule out any crimes and risks to the girl at that current time. 

In addition to this the teenager accepted that she needed support some what in regards to how she could go about getting back onto the straight and narrow like she was before the pandemic and hadn’t gotten into the wrong kind of crowd. The girl stated that she had been drawn into a group of friends with a false sense of security around them and this is where the referrals for the drug helplines came into help for her. We then discussed that she wanted the referrals to be in place so that she could help herself and her boyfriend if he wanted the help as well as it was getting slightly out of control with the drugs going around the group and she was done with the arguments at home with her mother and brother.

In regard to the repour that I had built up with the girl she opened up about her dad and that he very protective over her when he was around and now that he is away from the family she feels now that every little thing is blown out of proportion, and this is where this incident had stemmed from. The girl needed help from us and more of a friendly chat about how to get back into her school with busy exams coming up and discussing that she wanted to become a police officer but was unsure how to go about it – also discussing what she needed to do to obtain a degree in Law as she also had an interest in becoming a lawyer or solicitor. 

In terms of referencing the CPIA there wasn’t any criminal proceeding to be recorded in this incident apart from investigate with the family members such as speaking to mum and brother about how things were at home and how things had escalated between them as things hadn’t been right for some time. During this incident the investigation we have needed to rule out any criminal activities before speaking to the mother and daughter separately due to the nature of the call and the fact that daughter was currently at her boyfriend’s house – this is where she had been staying after the argument with her mother at a previous day. During the incident my responsibilities were to make sure that there were no offences disclosed by mum or her daughter when I spoke to her. (Executive, 2015) states that there are a number of specific roles that we as investigating officers are set to cover and this consists of things such as investigator officer, officer in charge of an investigation and disclosure officer. They have stated that an officer will primarily be the first point of contact in regard to an investigation which in this instance was myself.

 In this incident I have then carried out the investigation to establish and obtain an account from both of them and there has been no criminal activities disclosed to us at this point. During the investigation I then made contact with her daughter and was planning to attend her boyfriend’s address if she wasn’t willing to cooperate with police in order to rule of the investigation. She has stated that she would return home – I needed to attend his address on a separate occasion anyway as there were potential offences that were taking place at his address which needed to be ruled out to whether there was going on. 

(Executive, 2015) stating that the role of the investigator is to carry out any outstanding inquiries regarding the incident and discuss everything that needed to be ruled out in regard to the allegations that had been made over the phone which were ruled out and were not the case after it had been investigated correctly. 

The nature of the call was out of good intent as the girl’s father was concerned for her but was unaware that something was or had already been done.
After attending the boyfriend’s address he had disclosed that nothing in relation to the allegations had been going on and that they had both recently suddenly dropped in attendance with school studies and were trying to get back on the straight and narrow regarding the school work and truanting, they had developed a bond together and starting dropping out of lessons as it wasn’t the same for either of them before the COVID-19 period began. He was concerned regarding the same matters as she had due to school and what they both needed to do to get back to normal.

He was concerned that her dad had made the allegations that was going on – they had been through a lot together and I made sure that nothing was gone on. Dad was concerned as her mother didn’t discuss a lot with him anymore as he has left the family and moved away but didn’t bother with his daughter until something like this is alleged or something happens between him and his daughter. Following the incident I referred them both to drug help lines as a precautionary due to the allegations, made sure that they were both going to speak to the school liaison officer the following day in school and try and get themselves back into a good working pattern with work. 
  






Task 5
Personal Development Plan (PDP)

As part of your reflective process, please use this table to aid you in identifying the next steps for development. 

This is equivalent to 1000 words towards the overall wordcount, please note this is not the actual number of words used in completing the table, the count reflects the thought and research behind it.

	
Area of Development 

	
How it will be achieved
	
Who can provide support
	
Timeline

	
Conflict








	I would like the opportunity one day to carry Taser. Due the high demand I am going to try and put myself forward for anything that involved conflict as I would like to reference this to help myself with the application that I will need to report and register in the station. During the incidents I am right in saying that I saw the male holding the knife walking towards three of my colleagues on a game day in the town. I have found that these incidents can help my matrix to evidence everythinbg. I will try and pick up as much confict management calls as I can this is also were the placements with the Dog section and RPSO in order to obtain a better range of incidents and authorities. 
	My Sergeant
Teammates
Colleagues
Family
Friends 

	End of my 2 year probation

	

Interviewing









	I would like to improve with my interview skills and become faster and more efficient when it comes to being in the interview plan/interview with them. 

	My Sergeant
Teammates
Colleagues
Family
Friends 

	By the time I have finished my 10 week matrix without a tutor

	

Medical Qualification








	Before my current job I was a medic in the heath hospital.

· Evidence as many medical emergencies that I go to.
· Make sure that I speak to the correct people in order to make sure that I get onto the course.
· Make sure that I deal with the people they would want to be dealt with by a doctor or paramedic. 
· Evidence what I have done during the medical incidents – keep update with any first aid refreshers. 
	My Sergeant
Teammates
Colleagues
Family
Friends 

	By the end of my 2 year probation
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