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Abstract
This study examines the impacts of child exploitation within County Lines and how Gwent Police are responding to tackle this topic. It looks at the trauma that can develop within children and how they can be perceived to be criminals rather than victims of grooming and exploitation. Alongside this, it also looks at police officers’ experiences and their point of view on how Gwent are dealing with the matter. 
The researcher carried out a critical analysis of already existing academic literature surrounding the topic of County Lines, then used primary research by using questionnaires which were disseminated to serving police officers to obtain quantitative data and then compare it to the secondary data with key themes emerging.
Findings of this study allowed for recommendations to be made in assisting to raise awareness for children involved in county lines and that the training and resources provided to police needs to improve and offer support to those involved. It is hoped that the recommendations from this study will help to improve the support provided to children and to improve training for officers. 
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[bookmark: _Hlk116221047]Chapter 1: Introduction 

1.1 Introduction 
This research project seeks to review the impact that County Lines is having on the children involved. It will consider why the children are often being perceived as offenders, rather than victims who are being exploited and coerced to carry drugs, and the effect that this is having. It will also be discussed how Gwent Police are responding to the issue. It will seek to establish from serving police officers of Gwent how they tackle County Lines. 
County lines is a form of criminal exploitation where urban gangs persuade, coerce or force children and young people to store drugs and money, and/or transport them to suburban areas, market towns and coastal towns (Home Office, 2018). Other forms of this abuse consist of child sexual exploitation, human trafficking and weapon smuggling. Dedicated mobile phone lines are created to facilitate drug deals using cheap, disposable ‘burner’ phones to avoid police detection. Children can be easily groomed into this. 
Research suggests that many people see that children involved as criminals. The purpose of this research is to demonstrate how the involvement of county lines does affect children and that the trauma can continue into their adult life. It is also to determine whether Gwent Police are tackling and dealing with offenders and victims effectively. 
This subject has been chosen by the researcher due to the importance of safeguarding children of this modern issue. Also, because more awareness into the effects and supporting these children is crucial. County Lines is not gender specific - it can affect all children and does not discriminate against race or age. 
Safeguarding children is very important in everyday policing. This project would be beneficial for serving police officers to be able to spot the signs and recognise a child who is being exploited and can intervene by supporting them and pursuing them into the right direction. By having early intervention, it provides greater protection for those involved and the possibility of apprehending offenders. 
Objectives:
1. Are the children that are being exploited perceived as criminals or victims, and is there sufficient safeguarding involved for them?
2. To provide a further understanding into county lines and how Gwent Police respond to it.
3. Analysing key data and themes to establish if Gwent Police provide a proportionate response to county lines. 
4. To provide recommendations from the key issues discovered to the organisational setting.
This project will look at the ongoing issues of the impacts of county lines on children and will aim to suggest what Gwent Police and other police forces can do to address the issues. It will explore the impacts it can have on the children and the trauma that can develop as they progress into their adult life. 
Moreover, the project aims to explore the insight of police officers with their training on County Lines and their knowledge surrounding the subject. This will be done by a questionnaire to obtain responses and examine them. 
The project will also deliver suggestions on the treatment of exploited children and how that a better understanding, using more training will have a better impact on tackling county lines.

Chapter 2: Literature Review
2.1 Introduction 
[bookmark: _Hlk113378037]This chapter of the dissertation will seek to provide an analysis of relevant academic literature relating to the topic of county lines and the impact on children. This part of the chapter will assist in seeking the answer the first objective: ‘Are the children that are being exploited perceived as criminals or victims, and is there sufficient safeguarding involved for them?’
This will be achieved by examining literature obtained from UWTSD E-learning Online Library Database. Google Scholar will also be used which gathers information and presents data from academic textbooks, journals, government publications and other sources. Government publications will assist to meet this, as it is a current and new topic there are limited resources available at this time. However, there are many literatures on human trafficking which link into the exploitation of vulnerable people. This also comes under the Modern Slavery Act 2015 which will be discussed further on. 
In order to meet the objective, general research into young vulnerable individuals who are subject to being exploited and how this potentially happens will be conducted. Grooming or manipulation techniques used or other more disturbing developments such as violence will be analysed and reviewed.

Terms that have been used to obtain this information for the topic include: ‘county lines’, ‘organised crime’, ‘vulnerability’, and ‘exploitation of children’.

2.2 County Lines 
The National Crime Agency (2018) has suggested that 71% of British Police forces are reporting already ‘established’ activity in their boundaries, with 12% reporting an ‘emerging picture’ which rose to 88 per cent in 2017 and 100 per cent in 2018. Organised Crime groups will deliberately target vulnerable children. They are those who come from care homes, poverty or those who are homeless. The children will often be in unsafe homes, unloved and uncared for. These are predominantly the type of children that gangs will recruit by threatening and trafficking their drugs for them. They often use violence or threats of violence. As well as this, they will offer goods in return such as: food, money, clothes, jewellery or the feeling of importance. Manipulation is used against the children so they will feel in debt towards their exploiter. Therefore, becoming trapped in county lines and have a feeling of they have no choice or any way out. 
According to ‘The Children’s Society (2022) approximately 46,000 children are likely to be involved in gangs in England, with 84% of parents worrying about county lines within their area. This is a vast majority of children alone just in England. Children as young as 12 years old are being exploited and moved by gangs to courier drugs, and 15-16 years old is the most common age range of being recruited (Home Office, 2018). It has also been noted by the Home Office that British children who are white are mostly being targeted because they are most likely to avoid police detection. However, any ethnicity of children can be exploited. Government data by the Ministry of Justice in 2017 showed an increase in young people being involved in different areas of the drug market in recent years. Convictions of those aged between 10-17 for class A possession with intent to supply and drug production have increased by 77% between the years of 2012 and 2016, which is three times increase of among adult offenders. (Ministry of Justice, 2017). This is not to say that they are all involved in county lines but most likely a vast majority are. The national crime agency in 2018 suggested that only 9% of county lines crimes recorded are females. This may relate to gender bias where females could be viewed as unlikely to be perceived as offenders, thus reducing the suspicion of the police (Coomber, Moyle, and Windle, 2020). In 2017, nearly 500 girls under 18 were reported as possible victims of sexual exploitation, which is an increase from 250 within 3 years. (National Crime Agency, 2017). 

2.3 Modern slavery 
The Modern Slavery Act 2015 can protect those who are thought to be involved with County Lines. An example of case law relating to exploitation of children is,  R v KWA [2018] EWCA Crim 1432 . Here, they used child drug couriers. The Crown Prosecution Service (2021) state that the prosecution case was (during the courts of appeal) that the children had been chosen and recruited due to their age, and most likely that someone older would refuse to take part. The children did not attend court to give evidence, but they did however have expert police witnesses to give evidence and explained how the county line network worked and the advantages they had using child drug runners. In this case or in similar cases, victims are referred to the National Referral Mechanism (NRM) framework for identifying possible victims of human trafficking and modern slavery. “These referrals come from police and local authorities, and a decision would be made whether the person who has been referred is more likely than not a victim of trafficking. (YJLS, 2021). 
Within the UK, two gang members who ran a county line network were convicted of human trafficking offences, after they had exploited a vulnerable teenage female to sell and transport drugs. Both men were also made subject of a 20-year slavery trafficking prevention order. They used social media to recruit the victim, met her in London and have proceeded to drive her to Swansea where she was held captive in an apartment. She was abused and was forced to conceal drugs inside her. This is thought to be the first case in the UK whereby police have successfully used powers under the Modern Slavery Act to target members of a gang that were supplying drugs. She was subsequently found 5 days later, after police forced entry into the address. The vulnerable female involved clearly had no intentions to commit the offence. (Dearden, 2018). 
 This could suggest that there is future potential to prosecute those involved in County Lines under this act. Under Section 2.1 defines when “a person arranges or facilitates the travel of another person (‘V’) with a view to V being exploited” as “trafficking” and in Section 3 defines when “a person uses or attempts to use [a child] (a) to provide services of any kind, (b) to provide another person with benefits of any kind, or (c) to enable another person to acquire benefits of any kind” as “exploitation”. 
However, it could be argued whether this provides much legal safeguarding, processing, and support from multi agencies to the vulnerable people involved? This is essential to prevent the harm and future risks to children who are subjected to criminal exploitation.

2.4 Impacts on Children involved 
Two independent studies were conducted from Glasgow, Scotland and Liverpool and Sefton in Merseyside. The study in Scotland was led by McLean where the participants were part of a larger study investigation into the relationship between street gangs and organised crime. The study in Merseyside was led by Robinson and the participants were part of a 3-year study into gangs and CCE. Both studies were methodologically and theoretically alike and have a comparative analysis. Both studies were also qualitive designed. Therefore, warranting a publication with both findings. This is called, ‘Working County Lines: Child Criminal Exploitation and Illicit Drug Dealing in Glasgow and Merseyside’. 42 ex-offenders between the ages of 16 and 35 were interviewed plus five practitioners in Glasgow. 38 participants took part in Liverpool interviews with a focus group taking place and interviews with those over the age of 14. (Robinson, McLean and Densley, 2018). A participant from Merseyside stated that they were sent from Sefton to Cardiff for 2 weeks to sell drugs on the promise of receiving ‘a grand a week’. He was later arrested by an undercover police officer. Evidence found that all that were interviewed in Merseyside were cannabis users. Which became apparent that that was what the organised criminals used to entice the younger people into selling drugs. It also became apparent that most young people who were interviewed owed money to the exploiters and would then be kidnapped, sexually assaulted or tortured. As well as this, a female had recalled being coerced into sex work by the exploiters as well as being a drug runner.  She stated within the interview, ‘they even put girls out to work if it’s a good bit, only until debts paid’. Thus, implying forced prostitution. 
The article examines the effects of county lines and essentially gave a voice to those who have experienced first-hand the harms of being involved in county lines, which enabled researchers to see further into the lives of young people’s involvement within county lines and it’s emerging issues from the interviews. The research findings could potentially provide more clear informed policy-related discussion in the best way of policing county lines and to prevent CCE (Robinson, McLean, Densley, 2018). 

2.5 Adverse Childhood Experiences 
County Lines can have long term impacts on children, one impact being adverse children experiences (ACE’s). There are 10 broad ACE’s and children involved with county lines can experiences any one of these. These include;
· physical abuse 
· sexual abuse 
· psychological abuse 
· physical neglect 
· psychological neglect 
· witnessing domestic abuse 
· having a close family member who misused drugs or alcohol 
· having a close family member with mental health problems 
· having a close family member who served time in prison 
· parental separation or divorce on account of relationship breakdown 

 Over half the population will experience one as a child, however the development of multiple ACE’s has been identified as being a risk to mental health issues and physical issues across their life. A combination of ACE’s increased the risk of becoming, or being groomed into a victim of human trafficking for sexual exploitation (Reid and colleagues 2017). Public health Wales have raised awareness of ACE’s through a publication of reports which describe the prevalence of ACEs in England and Wales. The government are offering trauma informed training to front line workers, such as housing, health visitors and police forces (Dr Asmussun, Dr Fisher, Dryaton and McBride 2020). This will be interesting to see when interviewing Gwent police officers whether they have received any training of ACE’s as offered by the Government. 

2.6 Support to Children involved in County Lines
Young people will often be known as ‘child runaways’. It has been suggested that on average boys would go missing for two weeks, and girls on average around 2-3 days. (The Childrens Society, 2018). An estimated 1 in 9 children are injured whilst away from their home, while 1 in 9 children (and adults) would report being sexually assaulted. (Biehal et al.,2003). This not only causing strain on their home life and relationships, but it can have a serious negative impact on their education. Not only this, but there is also stark evidence that even some of the youngest in society are being affected by County Lines. The National Crime Agency (2017) reported that pre-schoolers were found to be living at addresses which were being cuckooed by county line offenders. This puts the children at extremely high risk and dangerous in their peak years of development causing them to experience trauma and ACE’s. The children would be facing disruption throughout the house, causing unnecessary disturbance to their sleep, again limiting their education and development. 
Not only are the children involved victims, it can also increase the likelihood of offending (Curry et al,. 2013). It has been estimated that members of gangs are twice as likely as non-gang members to be both a victim of crime and offender. Young people in county lines are willing participants or through family involvement face numerous harms. These children are most likely to have become vulnerable, accentuated by structural inequalities within their communities. (Coomber, Moyle, Windle, 2020).
It has been highlighted in the HM Government Serious and Violence Strategy in 2018 that diversion, prevention and safeguarding are very important aims when dealing with young people. It is noted that children involved may be subject to being criminalised rather than safeguarded, and that their needs may not be recognised. It is important for police responders to know the signs of children being exploited. However, this may be difficult due to the poor resourcing levels of police, and lack of sufficient training in dealing with the pressing issues. 
The Office for Standards in Education, Children’s services and skills (Ofsted) conducted a report in 2018 into the findings of a joint multi-agency response to child exploitation, missing from home, care or education. Within the inspections of their areas, they found that children were both criminally and sexually exploited. They established that some agencies were identifying the risks to the children and responding well to those being exploited. However, some agencies were too late and did not recognise the extent or scale of the problem within their area until it was too late – putting more risk to the children (Ofsted, 2018). In Greenwich, the youth offending service and partners conduct regular school visits to deliver awareness session about the realities of associating with gangs (Ofsted, 2018). The report concludes that all agencies must get the basics right, when a child is presenting with concerning behaviour, professional must ask what is happening to the child to be behaving this way? Agencies should not be waiting until a high scale operation has been uncovered to respond to the exploitation. The only way of being able to respond to the prevention of highly organised criminal child exploitation is to have a coordinated multi agency and whole council approach. It must be ensured that the mistakes that some partners made of being too slow to recognise the risks are not being repeated. 

A charity known as St Giles, which are based in London are focused on tackling child criminal exploitation and use professionally trained staff to help young people. They use preventative work in school and use hospitals and custody suites. Caseworkers will attend to admission in hospital as a result of violence with children. The work has seen re-admission rates for weapon wounds reduce from 44% to 7%. The services are currently only in London and West midlands which have been funded through the West Midlands Police and the Crime Commissioner (St.Giles, 2022). The arrest of a child also presents an opportunity to reach them and support them whilst they are in police custody. This can help divert them and provide opportunities for education, employment and training whilst addressing any underlying issues such as mental health, substance abuse and poverty (St.Giles, 2022). From using funding from police services this has shown that it has a clear effect on helping children in need with the right support. 

2.7 Conclusion
To conclude this chapter of the dissertation, the literature review has provided information on key components of County Lines and the effects it has on children as well as the academic thought surrounding the pressing issue. Furthermore, it has become evident by reading articles from authors such as Robinson, that County Lines have major impacts on those involved and reveals how it impacts their future too. It also shows the grey area of academic literature surrounding other parts of the UK as these were the 2 main areas in which County Lines occurs. Statistics from governing bodies have also shown the impacts it has with drug use and ACE’s. Case studies have shown that there is potential for offenders to be convicted and the children who are coerced and exploited to be victims in these scenarios. Ofsted have reported that more safeguarding measures and earlier recognition of the risks before it becomes too late is needed. This shows it is not only a case of getting the children out of the situation but that they also require constant safeguarding to prevent it happening again. If this does not happen, it may have a great mental impact upon them.  
As well as this, there was mention of St Giles, located in London and the West Midlands seek to support and conduct interventions into the children being exploited. However, due to their geographical area it is difficult to put this in place for other forces. There is a gap relating to Gwent Police as there has been no reviews conducted. This research will look to provide information to ascertain whether Gwent Police respond effectively to County Lines. 









Chapter 3: Methodology
3.1 Introduction 
The previous chapter of this dissertation has achieved the first objective of this study which is to analyse key existing literature surrounding the topic of county lines and the impacts it has on children. This next chapter will seek to provide a further understanding into county lines and how Gwent Police respond to it. This will be done by using research methodology. The research methodology is a collection of techniques, system, process, that carry out systematic research for a project. This chapter will detail the justification of this research and what methods will be used to address the gap in literature.  There are 2 main types of research, which are primary and secondary. Bryman (2016) has described primary research as information that has been personally collected by an individual and gathered for a specific purpose, whereas secondary research is the information obtained from previous studies which have been conducted by someone else. As discussed in the literature review there is an academic gap within the specific area of county lines within Gwent Police. Primary and secondary research will be used to complete this project. 
3.2 Research Strategy 
Saunders et al, (2016) has developed the research onion, which provides defined layers to guide a researcher through the process of conducting an effective research strategy.  It allows for the researcher to identify different options and potential routes to go down when developing the research methodology. 
The diagram shown in Figure 3.1 is the chosen research process for this study, with every layer showing a research technique. 
[image: ]
Figure 1: showing the research onion with researchers chosen direction  

The outer layer of the onion is the ‘Philosophies’ which shows the angle a researcher could take when undertaking a project. The pragmatism view of the philosophy was chosen because it allows a more flexible view for the outcome of the research. It uses both qualitive and quantitative research. (Saunders et al, 2019) describes pragmatism as following the research problem and research question using a range of methods such as mixed, multiple, qualitive, quantitative with the emphasis on practical solutions and outcomes. 
The next layer consists of two types of approaches to research which are mainly used in academic literature, these are known as deductive and inductive. Bryman (2016) demonstrates the key differences between the approaches. He states that the deductive starts with a theory, the goal being to either prove or disprove their hypothesis. Whereby an inductive approach is basically the opposite, the researcher may develop findings and then collect data and will come to a conclusion from within that collected data. Therefore, an inductive research approach will be used in this research project to establish how Gwent Police respond to children involved with county lines. 
A strategy through conducting ‘survey’ questionnaires and interviews with different individuals within the organisation will gather information and be obtained from different perspectives which will be anonymous. It will hope to gather information from officers within Gwent. The study will not include any victims of exploitation due to the sensitivity of the matter. All person’s data will be eliminated making sure no personal information can be retained. 
The study will be using a mixed method design, which is the analysing of both quantitative and qualitative methods, such as using questionnaires with both closed and open questions. There will be questions which are of the Likert style. This is a questionnaire where participants would know that the response of ‘strongly disagree’ is used negatively, going up to a positive response of ‘strongly agree’ (Jamieson, 2010). This makes it easier for respondents to know what is expected of them and being able to answer with ease. It also allows for a quick response and more appealing to police to take part within their busy schedule. 
 Gaps within information can be filled easily using both methods that show in depth exploration. With qualitive data showing the response of Gwent Police and quantitative data showing the impacts of children involved. This part of the study will mainly consist of qualitive data. Qualitive data is where you are not using numbers being counted or measured, but data that can gain insight from using language and descriptions. This method works efficiently when conducting a survey as it is cost effective and straightforward, ensuring that there are enough participants. By having a high number of participants allows for the reliability and strength of the research. 

The final aspect of the research onion is known as the ‘time horizon’. This illustrates how long research collection may take. This is a small project study, and ‘cross sectional’ is the appropriate choice of time horizon as it can also lead an opportunity for a further future study. The cross-sectional time horizon is one that is already established, whereby the data is to be collected. This is dubbed the 'snapshot' time collection, where the data is collected at a certain point (Flick, 2011).
 It is also an efficient model when conducting a population-based survey (Mann, 2003).  It could be argued that the replication of the questionnaire can be done at a later stage if needed. The views and perceptions collected will be of police officers and therefore any results later of a replication questionnaire in the future would record an accurate analysis of those changes.  Within the middle of the research onion is the data collection and analysis which will be discussed in the next chapter. 

3.3 Data Collection 
Primary research is used for collecting data based on specific research question or topic. Qualitative methods will be used such as interviews and questionnaires. Questionnaires can provide many advantages and disadvantages. They offer the chance to be anonymous but are often time consuming in creating and disseminating, to then gathering the information received. The questionnaire will be presented to those currently employed by Gwent Police as response police officers to those working in specialist departments within the force and those in higher ranks. This approach anticipates that this can demonstrate the understanding of county lines to officers and their knowledge of the subject area. The questionnaire been disseminated through email, social media and messaging providers and created by using Google docs.  The questionnaire has been designed using multiple choice and closed format questions. A mixture of individuals was used to gather the different perspectives of the individuals through a range of ranks and departments to establish if their views are similar. 

3.4 Data Analysis  
Due to the nature of the subject, COVID-19 restrictions and the number of anticipated participants, the survey will be disseminated online to participants who are willing to complete in their own time and then return. To be able to collect a sufficient amount of data, the researcher will hope to complete around 50 surveys. The quantitative data is then to be analysed and portrayed into graphs/charts to view the findings and establish if any patterns and recommendations are identified. 
Reliability and validity are heavily important when collecting data within a study. There are significant differences between both. Reliability shows consistency, whereas validity shows whether the tests have effectively measured what they have intended to measure (Drost, 2011). 
Questionnaires have been regarded as a valid method of collecting data as they provide a significant amount of information that outlines the ones participating points of view (Akinci and Saunders, 2015). By using the structured research onion allows for the results to be reliable and valid. 

3.5 Limitations and Potential Problems 
There may be some issues and limitations during the study. An ethics form had been completed and submitted to UWTSD to ensure every part of the project was approved before it was commenced. Within this, the participants were also informed of the sensitivity and nature of the study and how their answers would be utilised as well as their right to remain anonymous. Due to the word limit of 10,000 on the project, it is likely that the scope of this project would be constrained. There are also time constraints due to working hours and shift work with other officers completing the questionnaires and having the free time within the working hours to complete the project.  As well as this, the current pandemic has resulted in more people working from home and those willing to take part may be less. 
Furthermore, there is not enough literature research on county lines and the victims, making it difficult to identify patterns with another research. 

3.6 Conclusion 
This chapter has clarified the research methodology, it has justified the methods which will be used in this study. The next chapter will be the gathering, analysis and presenting of the findings from the data collected which was gathered by using the methods of this chapter. 



Chapter 4: Analysis and Results 

4.1 Introduction
This chapter aims to analyse the data that has been collected through the primary research. An online survey was developed, 41 responses were received enabling the perception of Gwent Police officers of how Gwent respond to County Lines. 
The previous chapter outlined the methodology for the research projecting by using the model developed by Saunders (et al,. 2019). This chapter will seek to answer objective three of research project of, analysing key data and themes to establish if Gwent Police provide a proportionate response to county lines. 
4.2 Data Analysis 
The data was analysed using the google docs survey tool. By using this method to collect data it allowed for quick responses from those taking part and easily disseminated by using a link to the survey. This also allowed for it to be sent through social media, email or by text messaging. Data analysis is the collecting and transforming of that data to comprehend patterns, where it is supportive to provide visual representations of findings for ease of comparisons (Bryman and Hardy, 2009). 
Gwent Police is divided into 2 policing areas, which are the East and West. The first question was asked which local policing area officers worked in, to provide a better insight into if either area is better at intervention than the other. 82% of officers were from the East of Gwent and 18% of the West. 
The researcher also asked the question of the length of service of officers, this will help answer how much training in their experience they have received and if they are happy with it. 20 % of responses had over 11 years’ experience, 25% had 4 – 6 years’ experience and 45% of responders had 1 -3 years implying that 45% are still within their probation period. 
 It was also asked on question 3 which department responders work, with 70% being the front-line response officers. The other departments consisted of a youth intervention officer, public protection officer and a criminal investigation officer. 35 of the participants were constables and 5 were police sergeants. This shows a vast amount of experience and specialisms.  
[image: ]
Figure 4.1 

4.3 Questionnaire Findings

4.3.1 Knowledge of County Lines
The first question of a Literk style questioning relating to County Lines asked how satisfied officers were with their knowledge of County Lines. Over 36% stated they were neither satisfied nor unsatisfied. 36.6% of officers stated they were satisfied, and 9% of officers stated they were highly satisfied. This demonstrates that some officers are content with their own knowledge of the subject but there is still a vast number that aren’t. 


4.3.2 Training received on County Lines 
The next question asked if officers were satisfied with the level of training that they have received. 34.1% stated they were neither satisfied nor unsatisfied with the training. With 17.1% stating they are highly unsatisfied and 22% were unsatisfied.
[image: ]
Figure 4.4 graph of participants response 
Question three links to question four by asking the training that they have received has been informative and relevant. 40% agreed that it was relevant, with 10% stating they highly agreed. 15% stated that they highly disagreed with the training being informative. Over half of the participants were not happy with their training. 
 Question five asked whether Gwent Police should provide further training to officers into the policies and procedures of County Lines. This resulted in 68% of responders highly agreeing. With 20% agreeing. This demonstrates that most officers do not feel confident with their knowledge and are wanting further training in this area.  This shows that, how are they equipped to deal with county lines if they are uncertain of the policies surrounding it.  One responder stated, ‘More training could be provided to allow front line officers to identify where county lines are occurring and providing a way to disrupt this type of criminality’. 

4.3.3 Response of Gwent Police
Question six asked whether if officers agreed that Gwent Police respond appropriately to county lines. The results showed that 58% could neither agree nor disagree. With 17% agreeing and 7.% highly agreeing. This figure shows that it is either not known to officers how Gwent Respond or that they don’t receive any information of positive cases of offenders being dealt with. In relation to this, Question seven asks if the officers know who the force lead of County Lines is, only one responder was able to answer yes. This statistic also links in with the above theme of training. One responder stated ‘The general demand of response policing along with poor numbers prevents everyday response officers from proactively targeting country lines and drugs in general. It’s my opinion that with little numbers on shift there isn't the ability to look for county line criminal's therefore there is little deterrent currently to those operating in county lines’. Another responder stated ‘Have a specific county lines drug team, which covers the entire force.’ Where another has stated, ‘there isn’t even enough time to deal with general response calls now due to lack of staffing, time and own investigations. This demonstrates the frustration of officers along with lack of training to them not being able to commit to deal with county line operations or investigations due to lack of resourcing. 
However, in a response to the HMICFRS Inspection in 2020 of The Police and National Crime Agencys response to vulnerable people in county lines, Police and Crime Commissioner Jeff Cuthbert stated that ‘In Gwent, I am confident that we have suitable arrangements in place to respond to the challenges of county lines from an informed position. Our efforts to tackle serious organised crime in Newport, supported by funding from the Home Office, and close work with the Tarian Regional Organised Crime Unit have provided a robust foundation for intelligence-driven disruptive activity’. However, officers seemed to have a different perspective on this from the above statistics.

4.3.4 Children Involved in County Lines
Question 8 asked whether officers would be satisfied in being able to identify a child who they believe to be involved in County Lines. 34 respondents were not satisfied. 
Question 10 asks whether officers agreed that children involved should be treated as a victim rather than an offender. 35% stated they could neither agree nor disagree. 25% stated they agree with 27.5% stating they highly agree. 5 out of the 41 responders stated that they should be treated as offenders. 
Question 11 then asks whether if officers have received sufficient training on ACE’s. 35% agreed with 25% highly agreeing. This demonstrating that only 60% agree on having sufficient training. One responder stated ‘Officers are insufficiently trained on dealing with juveniles involved in County Lines and it is important that they are dealt with as victims of child exploitation not as offenders. 
Greater awareness training is required for officers’ with another stating ‘lot of youths which come in to contact with the police are labelled as 'naughty', and reasons for their behaviour are not explored until they become a 'nuisance' to the community.’ a final responder stated ‘Dedicated staff could make contact with juveniles who are in police custody and make better use of their custody clock in order to support / divert them away from any future involvement with the criminal justice system. Also, NPT could tie in with schools, youth clubs ect to try and help kids access opportunities around education, employment and training in order to address any underlying issues within the community such as mental health, substance misuse and poverty.’
 This agrees with the literature review whereby it was highlighted in the HM Government and Serious and Violence Strategy (2018) that children may be subject to being criminalised rather than safeguarded and the needs may not be recognised it also states that it is very important for police responders to know the signs of children being exploited.  It also links with the Ofsted report in 2018 which is in the literature review. It stated that some agencies were too late and did not recognise the extent or scale of the problem until it was too late. These statistics suggesting that officers do not fully recognise the extent of the problem as they are unsure whether can they identify a child who may be involved. 

4.7 Results of Findings 
From analysing the qualitative data, key themes emerged linking to the objective.  
Theme one, was the training that Gwent officers have received. With less than half being satisfied with their training. Many participants stated that more training is required to enable officers to carry out their duties sufficiently.  
The second theme that has arisen is the believe by the participants that the lack of resources and time available to them, is having a profound effect on how Gwent Police can does with County Lines. it is believed by the participants that with lack of resources and time is having huge effects on how Gwent deal with county lines. 
By not having dedicated County Lines teams in Gwent, is limiting the forces’ ability to proactively police the issue. One responder stated that to improve Gwents ability to react to County Lines stated ‘Provide response officers with the time to be pro-active to tackle drug supply which in turn will reduce people involved in county lines. Another stated ‘Police officers need more training on drugs investigation, Officers lack the knowledge, time, and resources to tackle drugs issues such as county lines in an effective manner’.
 It was also noted by another responder that ‘The general demand of response policing along with poor numbers prevents everyday response officers from proactively targeting country lines and drugs in general. It’s my opinion that with little numbers on shift there isn't the ability to look for county line criminal's therefore there is little deterrent currently to those operating in county lines.’
Theme three being the children involved are perceived mainly as victims by officers. Many officers agreed that the children involved should be perceived as victims and intervention is required for them. 






Chapter 5: Main findings and recommendations
5.1 Introduction
Having analysed the data in chapter four from primary research and having achieved objective three, this chapter will look to provide recommendations from the key issues discovered to the organisational setting of Gwent Police. These recommendations are based off the research and information obtained from serving Gwent Police officers as well as the secondary research from chapter two. 
This chapter will also offer a conclusion which surrounds the research topic of; How Gwent Police respond to County Lines, as well as highlighting the limitations of the project and future research potential.
5.2 Achievement of Objectives

1. Are the children that are being exploited perceived to be criminals or victims, and is there sufficient safeguarding involved for them?

The analysis was undertaken in chapter two, which has looked at previous research relating to the impacts of children involved in county lines. The study aimed to identify the safeguarding and impacts from previous literature which suggested that many children were seen as offenders, however recently with partner agency work and recent legislations showed that there are significant changes in place to support the children. 

2. To provide a further understanding into county lines and how Gwent Police respond to it.
The methodology employed detailed in chapter 3 allowed the researcher to develop and distribute a questionnaire allowing the researcher to ascertain further understanding from viewpoints provided by participants. This study used a Pragmatism and mixed - method approach to collect data. A questionnaire was developed and distributed to Gwent Police officers.

3. Analysing key data and themes to establish if Gwent Police provide a proportionate response to county lines. 
This objective was achieved by using google docs graphs and then followed by the analysis of what had been found during the questionnaire. The results received confirmed the importance of the officer’s knowledge, skills and perceptions of county lines. It established that Gwent need to focus on the training that is needed for officers and to use better resources.  

4. To provide recommendations from the key issues discovered to the organisational setting
Analysis of the data gathered has allowed for recommendations as below.  


5.3 Main Findings 
Throughout the dissertation, there have been multiple findings. There are children that are being exploited from living in poverty and care homes that are highly at risk of becoming future offenders, having been a part of county lines. It has shown the trauma that can develop with risk to mental health and drug use which was highlighted in chapter two. However, legislations such as Modern Slavery Act are protecting those exploited and safeguarding them to prevent any further exploitation. This is down to criminalising those who are exploiting the children and identifying the children as victims and not prosecuting them. Charities are also safeguarding children by conducting interventions when children are in custody and offering support to help identify the signs of children being involved. 
Gaps were identified that partner agencies don’t work consistently together to provide further support and intervention for the children. This finding being supported by the academic research but as well as the primary research collected from the interviews with most participants stating that more needs to be done to tackle it. 
Additionally, the lack of resourcing and training has impacted on the response efforts by Police forces to be able to effectively tackle county lines wit. This in particular has highlighted the inadequate training and education to officers to deal with this issue. The findings coming from the primary data of those working within the police who were not satisfied with their knowledge or knowing how to deal with safeguarding the children effectively. 

5.4 Recommendations
Within this project, a range of recommendations can be made from the discoveries and findings as it is important to express the level of support that is required for the victims of county lines and support for the officers having to respond. 
A first recommendation is that serving officers need further training on the importance and how to deal with victims of county lines. It is evident that officers felt that they received little training and would not know how to respond and deal with this effectively. Frequent training days for officers on being able to spot the signs, interventions and not treating the children as offenders should be considered.  There is also a need for training for custody sergeants to ensure that children who have been arrested and brought into custody suites should be carefully looked at and investigated as to why they are there, and whether it is necessary and proportionate for them to be there. 
A second recommendation would be for Gwent to provide better resources to be equipped with this to respond effectively, a dedicated team within the force should be created. The team should be a point of contact for response officers to help give them any assistance required when dealing with potential exploitation of children and County Lines Additional funding would need to be considered. It was a shock as a policing student and serving officer to see that only 1 responder out of 40 knew who the force leader was for County Lines. 
A third recommendation would be to provide a better problem-solving approach working with partner agencies. This can provide additional support to children and their mental and physical health. As mentioned, ACE’s can develop or cause further trauma which is why a partnership approach is crucial when safeguarding these children and protecting them from being exposed to this. Police need to work closely with schools, hospitals, housing, and youth centres to have a joint approach with information sharing. This then potentially stopping the involvement before it has even begun. From working closely with schools, police can give group sessions to children with the risks of County Lines and what they should be looking out for if they believe they are being groomed or exploited. 
A fourth recommendation would be for police forces to publish academic research on County Lines that is readily available to other police forces in an evidence-based approach. By showing how others are dealing with the major issues concerning County Lines and what is working for them, it can assist other forces in their approach to tackle and manage County Lines. This in turn which will save time, resources, and money. 

5.5 Limitations 
There have been limitations surrounding the project, one being the size of the research project. The dissertation is undergraduate level and because of the timescale and word count, further paths and topics could not have been explored. Another limitation is the sensitivity issue of the project. Within the primary research there could have been participants such as individuals who have been involved in being exploited with county lines as a child, where they could offer an insight into how they were groomed and the affects it had on them. A different insight separately from the police officers, from the victims could have offered a greater insight on how they have been dealt with by police and their experiences. This would be too challenging as an undergraduate student to complete interviews with those children. However, due to this sensitivity this is a reason as to why there is a gap in current research on this topic of children involved within County Lines. 

5.6 Future Research 
This research project barely covers the topic of this pressing issues that is continuing to cause issues for policing. A considerable amount of data was collected but only a small portion was analysed due to the timescale and size of the project. However, should further studies be conducted or those of a larger size there are many avenues and paths that can be taken such as looking at vulnerable adults who are exploited or the offenders side of things. 


5.7 Self Reflection 
 The researcher has gained an increased understanding of the impact’s county lines have on children and that great care needs to be taken when dealing with potential victimised children. Whilst currently in the job role as a police officer, it has allowed the researcher to be confident in being able to deal with county lines better than before. This topic area is something the researcher has interest in and by completing this project it will hope to develop their future career prospects in the chosen relevant department they wish to progress to. 

 
5.8 Conclusion
This project is an academic study into the current pressing issues of County Lines, which includes the exploitation of children and how the responding officers are dealing with it. The project identified the issues which are of most concern and areas that are needing to be addressed to safeguard the exploited children. It has also recognised a need for further academic studies to be done around the topic. 
It had achieved the aims and objectives that were set out in the introduction of chapter one. Chapter two looked at the literature that was available under the headings of ‘County Lines’, ‘Modern Slavery’, ‘Adverse Childhood Experiences’, ‘Impacts of children involved’ and ‘Support to Children Involved’ and compiled the existing relevant data surrounding the issue. This led to the knowledge gap that no study has been undertaken of County Lines within Gwent Police. Chapter three used the ‘research onion’ as the appropriate research approach, it leaded to a mixed method approached whereby qualitative and quantitative data was collected. The questionnaire was developed with related questions to the literature review, with the respondents being current serving police officers of Gwent Police. Chapter four presented key themes and the analysis concluded that more than half could neither agree nor disagree that Gwent Police respond effectively to county lines. Chapter five presented the findings and provided recommendations. 
To conclude this project, it needs to be highlighted the serious issues of County Lines, and how easily it can happen, as evidenced throughout. There is a need for further research on this topic area to allow a better understanding of the issue, which would provide many benefits to those in policing, schools and to children and adults who may be at risk. 
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Chapter 7: Appendix 
[bookmark: _Toc71302318]7.1 Appendix 1 – Research Onion by Saunders
Figure 1.1 shows the researcher’s chosen process.
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Appendix 2 Copy of Questionnaire
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7.3 Appendix 3: Copy of Answers to Question ‘Do you think there could be more done to how we respond to County Lines, if so why?’
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Appendix 5: Ethics form
APPLICATION FOR ETHICAL APPROVAL

In order for research to result in benefit and minimise risk of harm, it must be conducted ethically. A researcher may not be covered by the University’s insurance if ethical approval has not been obtained prior to commencement.

The University follows the OECD Frascati manual definition of research activity: “creative work undertaken on a systematic basis in order to increase the stock of knowledge, including knowledge of man, culture and society, and the use of this stock of knowledge to devise new applications”. As such this covers activities undertaken by members of staff, postgraduate research students, and both taught postgraduate and undergraduate students working on dissertations/projects.

The individual undertaking the research activity is known as the “principal researcher”.

Ethical approval is not required for routine audits, performance reviews, quality assurance studies, testing within normal educational requirements, and literary or artistic criticism.

Please read the notes for guidance before completing ALL sections of the form.

This form must be completed and approved prior to undertaking any research activity. Please see Checklist for details of process for different categories of application.  

Delete the Guidance Notes at the end of the form BEFORE submitting your application


SECTION A: About You (Principal Researcher)
	Full Name:
	Megan Mari Davies

	Tick all boxes which apply:

	Member of staff:
	☐
	Honorary research fellow:
	☐

	Undergraduate Student
	☒	Taught Postgraduate Student
	☐	Postgraduate Research Student
	☐


	Institute/Academic Discipline/Centre:
	IMH


	Campus:
	Swansea


	E-mail address:
	1916165@student.uwtsd.ac.uk


	Contact Telephone Number:
	


	For students:

	Student Number:
	1916165

	Programme of Study:
	BSc (Hons) Professional Police Practice 

	Director of Studies/Supervisor:
	Deepak Patel






SECTION B: Approval for Research Activity
	Has the research activity received approval in principle?
(please check the Guidance Notes as to the appropriate approval process for different levels of research by different categories of individual)
	YES
	☒	NO
	☐
	
	Date

	If Yes, please indicate source of approval (and date where known): Approval in principle must be obtained from the relevant source prior to seeking ethical approval
	Research Degrees Committee
	☐	

	
	Institute Research Committee
	☐	

	
	Other (write in)

	☒	Jane Thomas



SECTION C:  Internal and External Ethical Guidance Materials
	Please list the core ethical guidance documents that have been referred to during the completion of this form (including any discipline-specific codes of research ethics, and also any specific ethical guidance relating to the proposed methodology).  Please tick to confirm that your research proposal adheres to these codes and guidelines.

	UWTSD Research Ethics & Integrity Code of Practice

	☒
	
UWTSD Research Data Management Policy
	☒

	

	☐



SECTION D: External Collaborative Research Activity
	Does the research activity involve collaborators outside of the University?
	YES
	☐
	NO
	☒

	
If Yes, please provide the name of the external organisation and name and contact details for the main contact person and confirmation this person has consented to their personal data being shared.as part of this collaboration.

	Institution
	


	Contact person name
	


	Contact person e-mail address

	

	Has this individual consented to sharing their details on this form?
	YES
	☐
	NO
	☐

	Are you in receipt of a KESS scholarship?
	YES
	☐
	NO
	☐

	Is your research externally funded
	YES
	☐
	NO
	☐

	Are you specifically employed to undertake this research in either a paid or voluntary capacity?
	Voluntary
	YES
	☐
	NO
	☐

	
	Employed
	YES
	☐
	NO
	☐

	Is the research being undertaken within an existing UWTSD Athrofa Professional Learning Partnership (APLP)
	If YES then the permission question below does not need to be answered.
	YES
	☐
	NO
	☐

	Permission to undertake the research has been provided by the partner organisation
	(If YES attach copy)
If NO the application cannot continue
	YES
	☐
	NO
	☐




Where research activity is carried out in collaboration with an external organisation
	Does this organisation have its own ethics approval system?
	YES
	☐
	NO
	☐

	
If Yes, please attach a copy of any final approval (or interim approval) from the organisation




SECTION E: Details of Research Activity
	Indicative title:
	An investigation into the impacts of County Lines on children and how Gwent Police respond to it. 


	Proposed start date:
	10/01/2022
	Proposed end date:
	10/10/2022

	Introduction to the Research (maximum 300 words)
Ensure that you write for a Non-Specialist Audience when outlining your response to the three points below:
1. Purpose of Research Activity
1. Proposed Research Question
1. Aims of Research Activity
1. Objectives of Research Activity
Demonstrate, briefly, how Existing Research has informed the proposed activity and explain
1. What the research activity will add to the body of knowledge 
1. How it addresses an area of importance. 

	Purpose of Research Activity

This analysis will look at not only how the effects have on children who are exploited within this industry but also how Gwent police respond and how they target county lines within the Gwent area. Also, to expand the academic literature on the activity and awareness of county lines. 

(this box should expand as you type)

	Research Question

The purpose of this research is to attempt to answer the following questions: 
1. Do Gwent police provide a proportionate intervention to county lines and can spot the signs before it’s too late
1. Do Gwent police offer enough force training on this issue?
1. Are the children that are being exploited perceived to be seen more as criminals or victims, and is there sufficient safeguarding involved for them? 


(this box should expand as you type)

	Aims of Research Activity

The end goal is to have research the impacts county lines have on the children involved, and how Gwent police as a force respond to it as a whole and if the signs are there would they know what to do. 

(this box should expand as you type)

	Objectives of Research Activity

The objectives will be to collect data from already gathered information such as government reports. 
Gather data from other agencies such as National Crime Agency.
Gather data from participants in interviews, questionnaires who are apart of Gwent police and establish they knowledge and understand of County Lines. 

(this box should expand as you type)

	Proposed methods (maximum 600 words)
Provide a brief summary of all the methods that may be used in the research activity, making it clear what specific techniques may be used. If methods other than those listed in this section are deemed appropriate later, additional ethical approval for those methods will be needed.

	This investigation would not be possible without the methodical process of researching and analysing data. For this research, both qualitive and quantitative researched methods will be used. This avoids any bias throughout. Primary data will be sourced from qualitive methods such as interviews. This can provide a detailed matter of the subject area, but personal opinions may cause some issues. So, these will need to be completed with caution. It is also important that whilst interviewing the questions are specific and simple to the relevant area. Other qualitive methods such as case studies and action research may be used. 
A method of quantitative data that will also be used are questionnaires and surveys. The questionnaires will be targeted to local police officers/supervisors within the area of Gwent. It is anticipated that this can demonstrate the understanding of county lines to officers and their knowledge of the subject area. These are also a useful tool as they can be disseminated through email or social media and be done quickly. Secondary data will be gained from a wide range of literature, these will be accessed through textbooks, journal papers, Government reports and websites.  It is hoped that the results form the questionnaires/interviews and surveys will show how well known the subject area of county lines is to those who work within the force. 


(this box should expand as you type)




	Location of research activity
Identify all locations where research activity will take place.

	Monmouthshire

(this box should expand as you type)

	Research activity outside of the UK
If research activity will take place overseas, you are responsible for ensuring that local ethical considerations are complied with and that the relevant permissions are sought. Specify any local guidelines (e.g. from local professional associations/learned societies/universities) that exist and whether these involve any ethical stipulations beyond those usual in the UK (provide details of any licenses or permissions required). Also specify whether there are any specific ethical issues raised by the local context in which the research activity is taking place, for example, particular cultural and/or legal sensitivities or vulnerabilities of participants.

	


(this box should expand as you type)


	Use of documentation not in the public domain: Are any documents NOT publicly available?   

	NO
	☒

	
	YES
	☐

	If Yes, please provide details here of how you will gain access to specific documentation that is not in the public domain and that this is in accordance with prevailing data protection law of the country in question and England and Wales.



(this box should expand as you type)





SECTION F: Scope of Research Activity
	Will the research activity include:
	
YES
	
NO

	Use of a questionnaire or similar research instrument?
	☒
	☐

	Use of interviews?
	☒
	☐

	Use of diaries?
	☐
	☒

	Participant observation with their knowledge?
	☒
	☐

	Participant observation without their knowledge?
	☐
	☒

	Use of video or audio recording?
	☒
	☐

	Access to personal or confidential information without the participants’ specific consent?
	☐
	☒

	Administration of any questions, test stimuli, presentation that may be experienced as physically, mentally or emotionally harmful / offensive?
	☐
	☒

	Performance of any acts which may cause embarrassment or affect self-esteem?
	☐
	☒

	Investigation of participants involved in illegal activities?
	☐
	☒

	Use of procedures that involve deception?
	☐
	☒

	Administration of any substance, agent or placebo?
	☐
	☒

	Working with live vertebrate animals?
	☐
	☒

	Other primary data collection methods, please explain in this box
For example, ‘focus groups’. Please indicate the type of data collection method(s) in this box and tick the accompany box.
	☐
	☒

	Details of any other primary data collection method:



(this box should expand as you type)
	
	


If NO to every question, then the research activity is (ethically) low risk and may be exempt from some of the following sections (please refer to Guidance Notes).

If YES to any question, then no research activity should be undertaken until full ethical approval has been obtained. 



SECTION G: Intended Participants
	Who are the intended participants:
	
YES
	
NO

	Students or staff at the University?
	☒
	☐

	Adults (over the age of 18 and competent to give consent)?
	☒
	☐

	Vulnerable adults?
	☐
	☒

	Children and Young People under the age of 18? (Consent from Parent, Carer or Guardian will be required)
	☐
	☒

	Prisoners?
	☐
	☒

	Young offenders?
	☐
	☒

	Those who could be considered to have a particularly dependent relationship with the investigator or a gatekeeper?
	☐
	☒

	People engaged in illegal activities?
	☐
	☒

	Others (please identify specifically any group who may be unable to give consent) please indicate here and tick the appropriate box.

	☐
	☒

	Other – please indicate here:



(this box should expand as you type)
	
	



	Participant numbers and source
Provide an estimate of the expected number of participants. How will you identify participants and how will they be recruited? 

	How many participants are expected?

	
6-10 participants expected for interviews. 
10-20 participants expected through questionnaires.

(this box should expand as you type)

	Who will the participants be?

	Interviews will be performed with other policing students, police staff members of Gwent police and police officers. 
Both will collect data regarding of knowledge and experience of working with county lines and safeguarding children. 

(this box should expand as you type)

	How will you identify the participants?
	
Interviewers will be selected through different experience, some with at least 4 years’ experience working within the police. Also with staff, who deal with children being brought into custody such as, custody nurse, custody staff. These will be contacted through work. 

(this box should expand as you type)





	Information for participants:
	
YES
	NO
	
N/A

	Will you describe the main research procedures to participants in advance, so that they are informed about what to expect?
	☒
	☐
	☐

	Will you tell participants that their participation is voluntary?
	☒
	☐
	☐

	Will you obtain written consent for participation?
	☐
	☐
	☒

	Will you explain to participants that refusal to participate in the research will not affect their treatment or education (if relevant)?
	☐
	☐
	☒

	If the research is observational, will you ask participants for their consent to being observed?
	☒
	☐
	☐

	Will you tell participants that they may withdraw from the research at any time and for any reason?
	☒
	☐
	☐

	With questionnaires, will you give participants the option of omitting questions they do not want to answer?
	☒
	☐
	☐

	Will you tell participants that their data will be treated with full confidentiality and that, if published, it will not be identifiable as theirs?
	☒
	☐
	☐

	Will you debrief participants at the end of their participation, in a way appropriate to the type of research undertaken?
	☒
	☐
	☐

	If NO to any of above questions, please give an explanation 

	


(this box should expand as you type)



	Information for participants:
	
YES
	NO
	
N/A

	Will participants be paid?
	☐
	☒
	☐

	Is specialist electrical or other equipment to be used with participants?
	☐
	☒
	☐

	Are there any financial or other interests to the investigator or University arising from this study?
	☐
	☒
	☐

	Will the research activity involve deliberately misleading participants in any way, or the partial or full concealment of the specific study aims?
	☐
	☒
	☐

	If YES to any question, please provide full details 

	


(this box should expand as you type)





SECTION H: Anticipated Risks
	
Outline any anticipated risks that may adversely affect any of the participants, the researchers and/or the University, and the steps that will be taken to address them. 

If you have completed a full risk assessment (for example as required by a laboratory, or external research collaborator) you may append that to this form.  

	Full risk assessment completed and appended? 

	Yes 
	☐

	
	No
	☒

	Risks to participants
For example: emotional distress, financial disclosure, physical harm, transfer of personal data, sensitive organisational information

	Risk to Participant:

1. Emotional distress

(this box should expand as you type)
	How will you mitigate the Risk to Participant

1. Those reflecting on previous experiences they have dealt with may experience distress when interviewing. It should be reminded to them that they are free to leave and withdraw from the research should they wish. 

(this box should expand as you type)

	If research activity may include sensitive, embarrassing or upsetting topics (e.g. sexual activity, drug use) or issues likely to disclose information requiring further action (e.g. criminal activity), give details of the procedures to deal with these issues, including any support/advice (e.g. helpline numbers) to be offered to participants. Note that where applicable, consent procedures should make it clear that if something potentially or actually illegal is discovered in the course of a project, it may need to be disclosed to the proper authorities

	


(this box should expand as you type)

	Risks to investigator
For example: personal safety, physical harm, emotional distress, risk of accusation of harm/impropriety, conflict of interest

	Risk to Investigator:

No risk identified to the investigator.

(this box should expand as you type)
	How will you mitigate the Risk to Investigator:



(this box should expand as you type)

	University/institutional risks
For example: adverse publicity, financial loss, data protection

	Risk to University:
No risk identified to the University. 


(this box should expand as you type)
	How will you mitigate the Risk to University:



(this box should expand as you type)



	Disclosure and Barring Service

	If the research activity involves children or vulnerable adults, a Disclosure and Barring Service (DBS) certificate must be obtained before any contact with such participants.
	YES

	NO

	N/A


	Does your research require you to hold a current DBS Certificate?
	☐
	☐
	☒





SECTION I: Feedback, Consent and Confidentiality
	Feedback
What de-briefing and feedback will be provided to participants, how will this be done and when? 

	
De-brief will be provided after each interview conducted. It will also be shared onto an accessible site once the research has been completed. 

(this box should expand as you type)

	Informed consent
Describe the arrangements to inform potential participants, before providing consent, of what is involved in participating. Describe the arrangements for participants to provide full consent before data collection begins. If gaining consent in this way is inappropriate, explain how consent will be obtained and recorded in accordance with prevailing data protection legislation.

	
I will ensure that the participants are given the sufficient information they require to allow them to make the informed decision about participating. I will explain to the participants all elements of the consent form and make sure it is signed. Information will also be explained at the beginning of the questionnaires. 

(this box should expand as you type)

	Confidentiality / Anonymity
Set out how anonymity of participants and confidentiality will be ensured in any outputs. If anonymity is not being offered, explain why this is the case. 

	All participants will have an explanation of the confidentiality involved. There are many methods in which confidentiality will be kept, such as, all information will be kept on a password protected files. To not record during interviews the names of the participants. 


(this box should expand as you type)





SECTION J: Data Protection and Storage
In completing this section refer to the University’s Research Data Management Policy and the extensive resources on the University’s Research Data Management web pages (http://uwtsd.ac.uk/library/research-data-management/).
	Does the research activity involve personal data (as defined by the General Data Protection Regulation 2016 “GDPR” and the Data Protection Act 2018 “DPA”)?
	YES
	NO

	“Personal data” means any information relating to an identified or identifiable natural person (‘data subject’). An identifiable natural person is one who can be identified, directly or indirectly, in particular by reference to an identifier such as a name, an identification number, location data, an online identifier or to one or more factors specific to the physical, physiological, genetic, mental, economic, cultural or social identity of that natural person.
	☐
	☒

	If YES, provide a description of the data and explain why this data needs to be collected:

	


(this box should expand as you type)

	Does it involve special category data (as defined by the GDPR)?
	YES
	NO

	“Special category data” means sensitive personal data consisting of information as to the data subjects’ –
(a) racial or ethnic origin,
(b) political opinions,
(c ) religious beliefs or other beliefs of a similar nature,
(d) membership of a trade union (within the meaning of the Trade Union and Labour Relations (Consolidation) Act 1992),
(e) physical or mental health or condition,
(f) sexual life,
(g) genetics,
(h) biometric data (as used for ID purposes),
	
☐
	
☒

	If YES, provide a description of the special category data and explain why this data needs to be collected:

	


(this box should expand as you type)


	
Will the research activity involve storing personal data and/or special category data on one of the following:
	YES
	NO

	Manual files (i.e. in paper form)?
	☒
	☐

	University computers?
	☐
	☒

	Private company computers?
	☒
	☐

	Home or other personal computers?
	☒
	☐

	Laptop computers/ CDs/ Portable disk-drives/ memory sticks?
	☒
	☐

	“Cloud” storage or websites?
	☐
	☒

	Other – specify:

	☐
	☒

	For all stored data, explain the measures in place to ensure the security of the data collected, data confidentiality, including details of password protection, encryption, anonymisation and pseudonymisation:

	
Stored data will be held on a secure password encrypted laptop for the prevention of any unauthorised access. 
(this box should expand as you type)

	All Data Storage

	Will the research activity involve any of the following activities:
	YES
	NO

	Electronic transfer of data in any form?
	☐
	☒

	Sharing of data with others at the University?
	☐
	☒

	Sharing of data with other organisations?
	☐
	☒

	Export of data outside the European Union or importing of data from outside the UK?
	☐
	☒

	Use of personal addresses, postcodes, faxes, emails or telephone numbers?
	☐
	☒

	Publication of data that might allow identification of individuals?
	☐
	☒

	Use of data management system?
	☐
	☒

	Data archiving?
	☐
	☒

	If YES to any question, please provide full details, explaining how this will be conducted in accordance with the GDPR and DPA (and/or any international equivalent):

	


(this box should expand as you type)

	List all who will have access to the data generated by the research activity:

	
 

(this box should expand as you type)

	List who will have control of, and act as custodian(s) for, data generated by the research activity:

	


(this box should expand as you type)

	Give details of data storage arrangements, including security measures in place to protect the data, where data will be stored, how long for, and in what form. Will data be archived – if so how and if not why not.  

	


(this box should expand as you type)

	Please indicate if your data will be stored in the UWTSD Research Data Repository (see https://researchdata.uwtsd.ac.uk/ ).   If so please explain. (Most relevant to academic staff) 

	


(this box should expand as you type)

	Confirm that you have read the UWTSD guidance on data management (see https://www.uwtsd.ac.uk/library/research-data-management/)

	YES
	☒

	
	NO
	☐

	Confirm that you are aware that you need to keep all data until after your research has completed or the end of your funding
	YES
	☒

	
	NO
	☐





SECTION K: Declaration
	The information which I have provided is correct and complete to the best of my knowledge. I have attempted to identify any risks and issues related to the research activity and acknowledge my obligations and the rights of the participants.

In submitting this application I hereby confirm that I undertake to ensure that the above named research activity will meet the University’s Research Ethics and Integrity Code of Practice which is published on the website: https://www.uwtsd.ac.uk/research/research-ethics/ 

	Signature of applicant:
	Megan Davies 
	Date:
26/02/2022



For STUDENT Submissions:
	Director of Studies/Supervisor:
	
	Date:

	Signature:
	

	



For STAFF Submissions:
	Academic Director/ Assistant Dean:
	
	Date:

	Signature:
	

	



Checklist: Please complete the checklist below to ensure that you have completed the form according to the guidelines and attached any required documentation:
	☒
	I have read the guidance notes supplied before completing the form.

	☒
	I have completed ALL RELEVANT sections of the form in full.

	☒
	I confirm that the research activity has received approval in principle

	☒
	I have attached a copy of final/interim approval from external organisation (where appropriate)

	☐
	I have attached a full risk assessment (and have NOT completed Section H of this form) (where appropriate)  ONLY TICK IF YOU HAVE ATTACHED A FULL RISK ASSESSMENT

	☒
	I understand that it is my responsibility to ensure that the above named research activity will meet the University’s Research Ethics and Integrity Code of Practice.

	☒
	I understand that before commencing data collection all documents aimed at respondents (including information sheets, consent forms, questionnaires, interview schedules etc.) must be confirmed by the DoS/Supervisor, module tutor or Academic Director.

	☒

	I have deleted the guidance notes before submitting the PG2 for consideration






	RESEARCH STUDENTS AND STAFF ONLY
All communications relating to this application during its processing must be in writing and emailed to pgresearch@uwtsd.ac.uk , with the title ‘Ethical Approval’ followed by your name.
You will be informed of the outcome of your claim by email; therefore it is important that you check your University and personal email accounts regularly.



STUDENTS ON UNDERGRADUATE OR TAUGHT MASTERS PROGRAMMES should submit  this form (and receive the outcome) via systems explained to you by the supervisor/module leader.

This form is available electronically from the Academic Office web pages: https://www.uwtsd.ac.uk/academic-office/appendices-and-forms/ 



Application Process

All staff research projects and all research students must submit the Ethical Approval Form to the University Research Ethics Committee via the Academic Office (pgresearch@uwtsd.ac.uk).   Staff research directly in relation to personal study for taught undergraduate or Masters programmes should be submitted via the Institute procedures explained below.

Taught masters and taught undergraduate research Ethical Approval Forms are considered within Institutes.  Institutes will provide details of the specific processes for this.  Where the Ethical issues within any single ethical application are of particular concern the Institute will refer these to the University Research Ethics Committee.   Any student activity that involves the collection of primary data needs to undergo Ethical approval, this includes assignment work as well as dissertations.   



Notes for guidance in completion of this form

Section A:  About You
Please complete all relevant sections

Section B:  Approval for research activity
Research proposals must be approved in principle before applying for Ethical Approval.  The proposal approval only becomes final when the ethical approval is received.  

The process for proposal approval varies according the individual and programme of study:
1. Research students, by application on form PG1 to the Research Degrees Committee
1. Taught students by review of research proposal within Institutes (Institutes provide specific details of these processes)
1. Staff, by agreement by the Academic Director/Assistant Dean

Section C:  External Ethical Guidance materials
Many discipline areas are required to operate with the discipline specific codes of research ethics (for example health, psychology, education etc.), any such codes must be listed and you must tick to confirm that you have consulted with these.

Section D:  External Collaborative Research Activity
Provide details of the external collaborative partners, where appropriate you might want to submit a copy of the external collaboration agreement with the Ethical Approval Form.  If the partner requires the research to be subject to its own internal Ethical approval process then please provide details of that process and a copy of any final (or interim) approvals received from the organisation.

Section E:  Details of Research Activity
Remember that the individuals reviewing this Ethical Approval Form may not have seen your research proposal, and also may not be experts in the specific area of your research.  The information provided should therefore be jargon free and clearly stated.
Indicative Title:  please use the same title as used on the research proposal.
Purpose:  the Ethical approval process will want to ensure that the methods you propose are adequate and appropriate to address the research aims and objectives.  Excessive additional data collection can be seen as unethical.
Proposed Methods:  the Ethical approval process seeks to ensure that you understand the methods that are intended, and that the implementation of those methods will be appropriate and without unnecessary impact on respondents.  This section must explain how the methods described will lead to the collection of necessary and sufficient data, but not excessive data.  Please be specific.
Location:  this needs to mention geographical location and also local situation (for example, within Local Authority Offices in Cardiff, using a private room but close to other individuals).  If you are collecting data within an organisational setting then you need to explain the permissions that you have obtained to do this.
Research Activity outside of the UK:  please complete this section in detail, and note any guidance you have received.  Also describe your own familiarity (or not) with the location that you will be utilising.

Section F:  Scope of Research Activity
Please tick ALL of the research activities that might be undertaken.   If any additional types of activity are intended then please add an extra box and describe these.
If you have answered no to all questions in F then sections G and J do not need to be completed.  Section H should be considered, and may be completed.  Signatures are still required in section K.

Section G:  Intended Participants
Please tick all categories that might apply.
Numbers & Source:  if you are using a series of different methods or research activities please list numbers for each stage/phase.  Be clear about how you will find respondents.   Will you use intermediaries, and if so how?  How will you ensure compliance with your sampling strategy?
Information for participants:  all participants should be appropriately informed about the research, what is expected of them and what will happen to the information that they provide.  The Ethical review process does not ask to see this documentation, but requires this to be reviewed and approved by the Director of Studies in the case of research students, the supervisor/module tutor in relation to students on taught programmes and the Academic Director/Assistant Dean in relation to staff research.

Section H:  Anticipate Risks
All research carries some level of risk.  The answers you provide to questions in this section will be reviewed to ensure that you have an appropriate understanding of the type of risks involved and how you can mitigate against these risks. If you have completed a full risk assessment, as required for example for laboratory work, field work, clinical tests, diving operations, or by a collaborative partner, you may append that to this form.  In that case, please tick the box indicating this has been provided.  You will not then be required to complete Section H.
Risk to participants   Think very carefully about how your actions/questions/discussions might affect the people you are involving as participants.  You might identify the risk as small but it would still be a risk.  Many types of question have the potential to make respondents less content with their life / job; you need to recognise and try to ameliorate any such effects
If these are business owners, time with you may reduce profit.  
In some locations physical risk is very real to both participants and yourself, please consider this.
Risk to you, the researcher   Think about where you will meet people, if there are any dangers involved in the location.  If you are meeting people as individuals think about using a public place.  In general do not visit people in their own homes or remote locations.  If you are talking to individuals about certain issues think about how their responses might affect you emotionally.  What about the risk of collecting insufficient data?
Risk to the University   When undertaking your research, you are acting as a member of the University (student or staff).  Professionalism is important, so it is important to be well organised and well prepared. Punctuality, clarity etc. are all part of this.  What will you do to ensure this?  You must ensure you do not harm the good name of the University in any way and do nothing to undermine the reputation of the research it conducts and sponsors.  Upholding high standards of conduct and integrity are vital in this regard. You must also conduct the research in such a way to minimise the potential for claims of negligence made against the University, its researchers and any collaborating individual or organisation. In this respect you should always comply with ethical, legal and professional frameworks, obligations and standards as required by statutory and regulatory authorities, as well as the university’s Research Integrity and Ethics Code of Practice.  Research misconduct in this respect can take many forms, including:
1. fabrication: making up results or other outputs (eg, artefacts) and presenting them as if they were real
1. falsification: manipulating research processes or changing or omitting data without good cause
1. plagiarism: using other people’s material without giving proper credit
1. failure to meet ethical, legal and professional obligations: for example failure to declare competing interests; misrepresentation of involvement or authorship; misrepresentation of interests; breach of confidentiality; lack of informed consent; misuse of personal data; and abuse of research subjects or material
1. improper dealing with allegations of misconduct: failing to address possible infringements such as attempts to cover up misconduct and reprisals against whistle-blowers

Adverse Outcomes.  Think carefully about the possibilities, and cover here

Section I:  Feedback, Consent and Confidentiality
Feedback to participants:  outline your approach.   Will interview transcripts be shared with respondents to check accuracy?  Will summaries of questionnaire analysis be made available to respondents in some way?   Will an overview report be provided?  How and when?
Informed consent:   Draft letter / e-mail / or heading (or footer) section of questionnaire must be approved by DoS/supervisor (if research student), supervisor/module tutor if taught student, or Academic Director / Assistant Dean if a member of staff.
Confidentiality/Anonymity.  Explain clearly how you will ensure confidentiality and anonymity.

Section J:  Data Protection and Storage
Before completing this section it is necessary to read the University’s Research Data Management information.   The questions that follow are designed to ensure compliance with the Data Protection Act as well as established research protocols.

Many research activities will involve electronic transfer of data and use of data management systems in the summarisation and analysis of data.  You will need to explain these in relation to compliance with the Data Protection Act.
Think carefully about who will have access to your data, this will include supervisors and examiners. Also that a thesis will be made available via the University library and the British Library system.  If you are seeking an access bar for a period of time after completion then mention it here.  If you will provide a copy of your findings, or intend to give a presentation, to a facilitating/ supporting/accessing organisation then explain that in this section.  But also think about the general principle of data sharing, as explained in the Research Data Management information.
In terms of storage of data please ensure security, and also mitigate against loss of data.

Section K:  Declaration
Ensure the appropriate countersignatures have been provided
Look carefully at the checklist and ensure that you comply with and tick all that are relevant to your research.
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of how Gwent Police are responding to children involved in county lines. |
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Do you think there could be more done to how we respond to County Lines, if so why?

28 responses

Information regarding prolific children should be released apart of weekly briefings so we are able to have
a better understanding in order for us to correctly progress and update investigations, missing person
reports etc.

‘The extent to which gwent intercept county lines could be increased

‘There should be further/regular inputs to assist officers in recognising county lines to reduce the impact it
can have on a victims future

More training could be provided to allow front lines officers to identify where county lines are occurring
and provide a way to disrupt these type of criminality

Regular training and refresher training for officers
Yes more could be done. The exploitation of vulnerable persons and the additional crime it fuels should

justify an organised and proactive approach to targetting county lines dealing. Intelligence and action is
undoubtedly inadequate at present
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Officers are insufficiently trained on dealing with juveniles involved in County Lines and it is important that
they are dealt with as victims of child exploitation not as offenders. Greater awareness training is required
for officers.

Yes, a lot of youths which come in to contact with the police are labelled as ‘naughty’ and reasons for their
behaviour are not explored until they become a ‘nuisance’ to the community.

‘There should be more training, more reviews of cases and outcomes discussed to learn and reflect

Further training to officers

We're relatively good at identifying vulnerable child but not actually dealing with the investigative side of
county lines investigations. If it's not big enough for OCU or Gravitas, jt's left to Quartz to pass to NPT.
‘There needs to be dedicated investigative teams moving forward.

Provide response officers with the time to be pro-active to tackle drug supply which in tun will reduce
people involved in county lines. Police officers need more training on drugs investigations as | have seen a
number of officers deal with people for possession as they lack the training and knowledge to deal with
people for pwits from the onset of the investigation. Officers lack the knowledge, time and resources to
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There isn't the resources to deal with response call at the moment.
Have a specific county lines drug team, which covers the entire force.
Area worked is major for county lines therefore more knowledge to respond needed

Utilise ANPR to track known offenders vehicles to identify patterns and counter movements through
targeted stop search on this vehicles.

‘The general demand of response policing along with poor nunbers prevents everyday response officers
from proactively targeting country lines and drugs In general. Its my opinion that with lttle numbers on
shift there isn't the ability to look for county line criminal’s therefore there is little deterrent currently to
those operaring in county lines.

Yes, itis becoming a larger issue and more and more children are becoming involved
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Further training could be provided to officers with a larger push at seeing children involved with county
lines as victims instead of offenders. A large majority of children involved with county lines are forced into
their position as free as they are afraid of the consequences they are threatened with.

Yes, having real life cases brought up during training in order to help us gain more knowledge and
understanding of how to deal with it

No idea what does happen i flag a child as county lines. What work is actually done with the child going
forward.

Difficult to answer this. | am not aware of Gwent police county lines department. | can't state yes or no.

Collaborative working between departments sharing information on any findings to tackle it through that
rather than it be the problem of one single department within the police

More training during initial 6 months of training and then regular inputs during training days.
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More training during initial 6 months of training and then regular inputs during training days.

Yes. Dedicated staff could make contact with juveniles who are in police custody and make better use of
their custody clock in order to support / divert them away from any future involvement with the criminal
justice system. Also, NPT could tie in with schools, youth clubs ect to try and help kids access
opportunities around education, employment and training in order to address any underlying issues within
the community such as mental health, substance misuse and poverty.

Yes. Increased and accessible guidance for front line officers and subject matter experts from the
specialist teams delivering guidance at shift briefings.

Additional resources away from the city centre, intercept the lines before it gets to its distribution
destination

Yes, very difficult area, but too easy for gangs to target children especially as it is difficult to justify
searching children and they are only ever sent to YOS and this isn't a deterrent often
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