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Abstract

It is a fair assumption to know that police officers attend traumatic incidents. These traumatic incidents whether they are a first-time event, or a recurring incident will affect officers’ mental health. An officer’s resilience to these incidents is a useful tool to prevent their mental health diminishing and causing mental health illness. The aim of this dissertation is to explore what support is available to frontline police officers from South Wales Police and if that support builds resilience.  When conducting research for this subject there were various sources on officers’ mental health but less research on resilience. 
The researcher conducted research on the current academic research on this subject and then conducted their own independent research by using surveys and interviews with officers from South Wales police. Both methods of gathering research was used to gather quantitative and qualitive data. This data was then analysed to find themes and compared to the academic research. 
Once the data was analysed a conclusion was made and from that conclusion, recommendations were made. These recommendations can be used to assist in better officers’ mental wellbeing and build the much need resilience to attend traumatic incidents.
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1. Chapter One: Introduction:
This dissertation will investigate the current support South Wales Police provides to officers who attend a traumatic incident. Additionally, it will investigate if that support builds resilience to attend future traumatic incidents. This chapter will provide the background, aims and objects, rationale, and the structure of this dissertation.

1.1. Background
Jointhepolice (N.D) states frontline officers attend incidents of various degree, and it is unavoidable in the officer’s career they will attend an incident that is traumatic. This subject was chosen by the researcher as they have attended numerous traumatic incidents, they have experienced first-hand how the traumatic incidents affects frontline officers. These traumatic incidents have also resulted in colleagues seeking support from South Wales Police. As mental health is an important issue and South Wales Police have a duty to protect and support their officers, it is vital and beneficial to know if the support being offered to officers helps build resilience to deal with future traumatic incidents, which the officers will unavoidably be deployed to. This research is imperative to know if the support does build resilience, as officers mental health may unknowingly be placed at risk and changes may revolve these risks.
By researching this subject, it will also measure the effectiveness of that support provided by South Wales police and explore barriers to why police officers may not seek or accept support offered by South Wales Police. It will also be valuable to know what the frontline officers think of the support in place and what barriers are present to seeking the support available. 

1.2. Research rational
The rational of the project is due to the importance of officer’s mental health. There are many sources regarding police officers’ mental health deteriorating and research also shows that attending traumatic those officers at risk from suffering mental health issues. It will also be valuable to know what the frontline officers think of the support in place and what barriers are present to seeking the support available. 

1.3. Aims and objectives
The aim of this research is to answer the questions. “Does the current support provided by South Wales Police assist in frontline officers’ mental wellbeing and build resilience for future incidents?” This question will be answered by completing the research objectives.
1. Evaluate frontline officers’ mental wellbeing in South Wales police.
2. Measure the effectiveness of the support for frontline officers in South Wales Police. 
3. Evaluate if the support received from South Wales police has built resilience to assist in dealing with future traumatic incidents
4. Explore why some frontline officers may not want to receive additional support?

1.4. Structure
To guarantee the research objectives will be answered, the chapters will be dedicated to answering the research objects set. Chapter two will analyse existing and current academic work regarding resilience, trauma, barriers in a policing context and what support South Wales Police provides. Chapter three will identify the appropriate methods to obtain data. Chapter four will analyse the data obtained through quantitative and qualitative data and identify themes. Chapter five will answer the research objects from the themes identified and lastly, chapter six will provide recommendations and discuss the limitations of the research.

1.5. Conclusion
This chapter has presented the background of the research subject and has outlined the research objectives, as well as the research is required. The next chapter will analyse the current academic literature.

2. Chapter Two: Literature Review.

2.1. Background
The purpose of this chapter is to review current academic literature that will identify the support that is available to police officers in South Wale Police. Police officers attend a high volume of incidents that can be physically, mentally, or emotionally traumatic. This chapter will cover the following areas, how attending these traumatic incidents can negatively affect the wellbeing of officers and consider how everyone is affected by an incident in the long term. I will also look at what resilience is in terms of policing and if officer resilience is increased by the support available from the organisation. I will then evaluate that support available to South Wales Police offices and any barriers officers face regarding disclosing mental health problems to their supervising officer.
This chapter will identify any research gaps present in the academic literature with what the current support available to officers, available statistics and if the support does build resilience for future traumatic incidents. 

2.2. What is a traumatic incident and how does it affect individuals?
Officers attend different incidents daily with various degrees of seriousness. With therapy (N.D) states that a traumatic incident may include violent crimes, dangerous or life threating situations, constant stress, working with a member of the public who has experienced an event that is traumatising, or witnessing a death or the aftermath of a death. Officers who attend traumatic incidents in policing context can exacerbate or create mental health problems like post-traumatic stress disorder (PTSD). This evidences that there are many aggravating factors that makes an incident traumatic. 
Jointhepolice (N.D) further states that a frontline officer provides a response to an extensive range of incidents. The frontline officers will be the first to respond to an incident that is ongoing, and their role could include providing first aid, collating, and recording information to provide updates to either senior colleagues or third-party agencies.  As the frontline officers are first to respond to an on-going incident, this has the potential to expose those individuals to a risk of dealing with a traumatic incident. This also evidences that not only is the officer dealing with the traumatic incident, but they are also expected to carry on policing that incident regardless the trauma.  
InformedCare (2018) states that:
Trauma is a pervasive problem. It results from exposure to an incident or series of events that are emotionally disturbing or life-threatening with lasting adverse effects on the individual’s functioning and mental, physical, social, emotional, and/or spiritual well-being.
Trauma-Informed care (2018) then goes on to state that those induvial affected by trauma may experience negative health issues which include but are not limited to developing unhealthy coping strategies, poor mental health, and an impact on the individual relationships. This is significant as this evidence that once an officer is suffering the effect of trauma, they are exposed to the risks of an array of mental health issues. This is further address by Stevelink et al (2020) who conducted a sample on 40,299 police staff and officers concluded that officers who had attended a traumatic incident had double the rate of suffering with anxiety or depression and six-fold increase in PTSD, then an individual who had not attended that incident. Stevelink et al (2020) further states that not only are those officers more at risk with mental health difficulties, but they are more at risk from physical illness like diastolic blood pressure.

2.3. What is currently available to South Wales Police frontline officers to assist in their mental health and how does this assist officers?
South Wales Police (2022) has stated that there are benefits and opportunities which aim to improve lifestyle and wellbeing of officers.  South Wales Police has provided the following to officers and staff; occupational health provisions, subsidised gyms, wellbeing champions, TRiM and a 24-hour employee assistance programme named Care First. South Wales has also supported an initiative led by the National Police Chiefs’ Council (NPCC) to recognise the work of response officers which launched in March 2022. This was to show the range of support South Wales Police can provide to address fatigue and resilience. This is significant as this evidence that South Wales Police has an understanding that response officers deal with a range of incidents from various degrees of seriousness. This also evidences that they are aware that the officers’ wellbeing is important and their duty to support the frontline officers. 
Additionally, The College of Policing (2022) have also issued a new plan to further support officers. The plan first consists of supporting managers to spot the signs of a person suffering mental health difficulties. Also, to include the use of sign posting around mental health trauma to enable a reactive approach and can help officers openly talk about their mental health. 

2.4. TRiM
There is a tool named Trauma Risk Management (TRiM) which is often provided to officers who have once dealt with an incident that may be traumatic and is often initiated in an email that is sent to the officer or can be verbally requested. According to NHS Scotland (2022) TRiM is a tool that is a peer support system and is designed to help those who have experienced an incident which is traumatic or have had repeated exposure. TRiM is designed to help with managing normal reactions to these incidents and prevent those individuals who have been exposed trauma from developing further issues. Blue Light Together (2021) has also further stated that TRiM helps an individual who has been through a traumatic incident at work discuss what they went through to understand the impact it has had on them and to also explore the next steps in a non-judgment conversation. Watson and Andrews (2018) conducted a study into the use of TRiM, where is was found that the group of officers who used TRiM reported lower levels of symptoms of mental health difficulties like PTSD and the officers also perceived less barriers when seeking support.
However, TRiM does have limitations as NHS Scotland (2022) has then stated that TRiM is not a mental health intervention and will not assist a person in a mental health crisis. Another limitation that is important to mention is Kent Police (2022) said that TRiM is a forces response to minimise the risk for those who have been exposed to a traumatic incident in a confidentiality and sensitive process unless there is reason to believe the individual may cause harm to either themselves or others. This evidences that TRiM is not completely confidential and may be shared with other agencies or within that police service if deemed necessary. The fact that TRiM is not completely confidential may be a barrier for officers seeking support. 

2.5. Care First
Another service that South Wales Police offers is an independent service called Care First. According to Care First (2022), the service is a 24 hour a day telephone counselling centre and their aim is to minimise the effects of a traumatic incident. This in turn enables officers to be operational at work and at home. The benefits of this is that the officers may find this beneficial, and their mental health won’t suffer. This service continuously monitors individuals and recognises symptoms of post-traumatic stress. Counselling offers a safe place to talk to professionals who help with identifying and understanding the issues at hand which are sometimes called triggers. Knowing and understanding the issues helps the officer accept the emotions and not to ignore or repress them. Knowing how to understand the emotions of the trauma can build resilience. (Counselling Directory 2022)
Both TRiM and Care First are services that can effectively assist officers’ mental wellbeing. However, as previously stated the limitation to these services is that they are not completely confidential and that it requires the individual to make the first step to ask for help. Which may be off putting to some officers. This is known as a barrier. 

2.6. What is resilience and how does resilience assist with officers’ mental health
As previously stated, officers will attend incidents which are traumatic or stressful in nature and this may have a negative effect on those officers. Hurley (2020), states that the ability to overcome and to recover from difficult events is known as resilience. To build resilience, it takes time, strength, and sometimes help from over people. Mayo Clinic (2022) further adds that resilience is an ability to adapt and recover after stress, adversity, trauma, or tragedy. A resilient disposition enables a healthier level of physical and psychological wellness. This supports that resilience if vital for police officers to develop either naturally or by support programs. This is further evidenced by Janssens et al (2021) who states that resilience is imperative for police officers to cope and adapt to traumatic incidents. 
Eisenberg et al (2016) has stated that resilience is not a natural ability and that it can be developed and become stronger. The benefit of having good resilience is the ability to recover from challenges and in the face of adversity. The lack of or decreasing resilience contributes to a decline in mental health. This applies to Police officers as this evidence that with support resilience can be built and is a significant part of policing and their mental health.
In contrast Ogilvie (n.d) has stated that there are three types of resilience. This includes natural resilience; this resilience is what a person was born with. Adaptive resilience, this resilience comes from adversity and the persons response to adaption. Lastly, restored resilience, this resilience is learned and can be taught as a useful tool to build natural resilience.

2.7. Why is it important for officers to receive support?
As previously discussed, offices will be attending incidents that are traumatic and those officers may require support. Millard (2020) has conducted research concerning the influence of peer support programs, similar to TRiM on police officers’ mental health. It is vital for officers to receive support as further stated by Millard (2020) that officer suicide rates has hit an all-time in Ontario located in Canada. This is significant as this implies that an officer may turn to suicide due to their mental health. Millard (2020) further stated that this is not surprising as it is found officers suffer higher rates of negative mental health issues then the general public. Using Peer support programs have revealed it is an indispensable tool for helping officers to learn about themselves, mental health, and the importance of seeking early help with their mental help or trauma. It was also found that a proactive approach like Peer supported programs have shown that with early help it assists when officers are exposed to trauma and prevents PTSD or other mental health related illness. However, in contrast, according to Purba and Demau (2019) that a stressor for a police officer’s mental health a lack of support.
This is further evidence by Office for National Statistics (2019) Where 137 officers (Sargent and below) have committed suicide in from the year 2011 – 2019, most of these deaths were male. These deaths may not be related to officers attended a traumatic incident but evidence how vital the support is for officers and for the need for resilience. 



2.8. Evaluating the current support for police officers in South Wales Police?
South Wales Police has shown they have a range of support to offer frontline officers, to build resilience and to help officer mental wellbeing. They have implemented services like TRiM, Care First and offer mental health days to officers who request them. However, Robertson and England (2019) has stated that nationally more emergency service staff are taking sick leave due to poor mental health as it has risen by a third between the years 2014 and 2018 (pre Covid). BBC (2019) states that figures from the freedom of information act show that over 5000 officers between 2018 to 2019 had taken mental health sick leave which was higher than the years 2014 to 2015 which was over 4300 officers. In total 365,00 working days were taken off by staff due to mental health in the years of 2018 – 2019, evidencing that officers’ going off sick due to their mental health is on the rise. In the UK, from the years 2001 – 2013, 248 officers had committed suicide (Office for National Statistics 2014)
A survey was completed by Wellington (2018) involving police officers from South Wales Police (2018) which has further evidenced a concern for mental health for officers. 72% of the participants for this survey were the rank of constables. 82% had answered that they had experienced difficulties with their mental health and wellbeing and 23% stated they had suffered one or more injuries as a result of an incident they attended, further adding to stress or affecting emotional wellbeing. The most concerning figure is that 36% of those who had participated in this survey stated, they believe someone would be treated negatively if they disclosed difficulties with their mental health. 
This also further evidenced by Edwards and Kotera (2021) who states that the culture of policing makes it hard for those officers to disclose mental illness and will subsequently suffer in silence. Displays of an emotional response to an issue are often regarded as a sign of weakness.

2.9. What barriers do officers face with receiving support?
Even with the range of support that South Wales Police have stated they provide, those 36% of officers who stated that they or someone will be treated negatively may show there is a barrier or a stigma. This was evidenced by Newell et al. (2021), who found that officers might not disclose any issues due to barriers. The three main barriers identified were stigma, worries about confidentiality and occupation specific experience. These barriers in place may prevent officers from receiving treatment or improving their mental health.
Edwards and Kotera (2021) has stated that there are disadvantages of disclosing a mental illness, such as it may affect career prospects, the officer may feel undervalued, they may feel discriminated against and the stigma of the mental illness itself.
According to Velazquez and Hernandez (2019) Who has taken research regarding the effects of police officers’ exposure to traumatic incidents and why some police officers do not seek mental health treatment. The findings highlighted those police officers were at risk from developing health risks from job related stress or trauma. The trauma or job stresses can lead to illness which could be PTSD, Depression, substance use suicide or suicide ideation. This stigma is associated to organisational factors and environmental factors and that the workplace culture or ideologies prevent law enforcement to seeking help.

2.10. Conclusion
In conclusion, police officers especially those on the frontline are exposed to a variety of different incidents daily, which may cause physical, mental, or emotional trauma. The traumatic incidents will in turn affect the overall health of the officers and develop PTSD or other related illness. Resilience is the ability of an individual to overcome adversity they face and to adapt and overcome stresses. 
South Wales Police offers a range of different services which can assist in officers’ mental wellbeing and building resilience by offering exercise incentive programs to help release endorphins and to de-stress. TRiM and Care First to offer counselling and help those who are affected by a traumatic incident and then to build resilience going forward. However, it has been shown by numerous studies that there is a direct link between trauma and workplace stresses for a police officer and mental health illness.
This has been further evidenced by a survey completed by Wellington (2018) has shown that 82% of officers have had difficulties with their mental health and 36% of officers they believe they would be treated negatively if they disclosed their difficulties regarding their mental health. It is shown that officers are faced with barriers when disclosing mental health problems which officers feel may affect prospects, confidentiality, and the stigma regarding mental health. 
This highlights the research gap I intend to fill as South Wales Police offer services to assist officers’ mental health and to build resilience to deal with traumatic incidents and other stresses. However, officers are suffering with mental health issues which are on the rise and officers still commit suicide due to these issues. The barriers in place prevent officers from receiving help even though it is offered by South Wales Police in various forms. The research will evidence whether the current support by South Wales Police not only assists with their mental health, but whether it builds resilience.

3. Chapter Three: Methodology 

3.1. Introduction
The objective of this section is to provide a summary of how the study will be conducted and evidence the methods used. This study will use a mixed method to obtain data by use of surveys and interviews with police officers from South Wales Police to answer my research objectives. This data will be used to highlight patterns or trends in the answers to create an understanding of the consensus.

3.2. Research design
I will be using a mixed method approach to obtain data from quantitative and qualitative research, by use of a survey and interviewing willing participants. According to Dissertation Owl (N.d) Quantitative and qualitive research are complementary to each other and when combined in a study, the data collected is both wide reaching and deep.
According to Qualtrics (2022) A survey is a method of obtaining data using questions from a sample of participants, the survey provides critical data and insights for the topic. The survey created for my quantitative research contained 15 questions relating to trauma, the support South Wales police force provide and how they perceived this support for building resilience. This survey also didn’t require the participant to have attended a traumatic incident or received any support from South Wales police. This survey kept the individual anonymous and as the same question was asked for each participant, it ensured that the data was standardised.  The survey was open to South Wales police officers from the 1st of August 2022 and closed the 31st of August 2022.
The interviews I conducted with participants who have attended a traumatic incident and received support from South Wales Police, was my qualitive research. These interviews contained an in-depth conversation surrounding my set questions. 
When obtaining data from the participants I ensured I followed the code of ethics. The College of Policing (2022) states that the code of ethics “sets and defines the exemplary standards of behaviour for everyone who works in policing. It is a supportive, positive, everyday decision-making framework and is a constant reinforcement of the values and standards that policing is proud of.” This ensured the questions were ethical and I was professional throughout obtaining data as questions surrounding a traumatic incident are very sensitive. 

3.3. Setting and martials 
The participants used in my study were mixed ages and gender but are all employed by South Wales Police as police officers, the participants were chosen as my research question relates to South Wales police officers. My interview sample size were participants who had completed the survey and been offered support by South Wales police after attending a traumatic incident, these participants were willing to provide more data.

3.4. Ethical considerations
During the planning stages of how to obtain the data from participants a number of ethical issues arose. The first ethical issue was to potential expose a participant to unpleasant memories of attending a traumatic incident, which may have caused emotional distress. I have minimised the risk by first not using any participants that are currently on sick leave or have attended a traumatic incident within a three-month period. I also provided sign posting in the survey and in interviews to TRiM and Care First, I have briefed and de-briefed those in the interviews on why the research is being undertaken and I have then asked the interviewing participants to sign a consent form. I have also put in place a plan, where if a participant does raise concerns, they will be withdrawn from the interview, and I would refer them to their line manager and support services.  Another ethical issue if that I may be affected by the answers given by the participants, I have minimised this by making sure the questions asked are only relating to support services and resilience and not on the actually traumatic incident itself.  
The interviews will be saved on my work issued laptop which is password protected and to add another layer of security the files will also be password protected.  This will further add to the confidentiality of the participants in the interviews. The survey also keeps the participants anonymous by not asking questions that may identify the participant, this also done as some participants may not want to provide data if their personal data will be shared.

3.5. Pilot study
To ensure that the survey was in working order and the questions could be understood, I conducted a pilot survey. The pilot survey tested by five willing participants who tested and evaluated the survey. The recipients provide feedback t. That led some changes in the feedback I received was that there was a spelling mistake on question 6 that caused misinterpretation and may have affected the overall data. Another comment was that on question 7 there was not an option that applied to two participants, this option was later added to ensure that I have accurate and reliable results. 

3.6. Summary
In conclusion I have used a mixed method of using a survey and interviews to obtain data from a range of participants that are Police officers employed by South Wales Police force, to assisting in answering my research question. Several ethical issues have arisen however I have put in place measures to either eliminate the issues or significantly reduced any risk to either myself or the participants.  I have discussed the pilot study where initially there was issues highlighted and how it was used to make final changes to the survey I realised to the participants.



4. Chapter Four: Analysis of results

4.1. Introduction
The purpose of this chapter is to analyse my results which I have collected from my quantitative and qualitive research from interviewing participants and carrying out an independent survey from police officers, in relation to resilience in South Wales Police.  The survey was open to South Wales Police officers which was open for 1 month and I received 27 responses, 92.6% being response officers. The interviews conducted were 100 % response officers and was 6 open questions asked to the participants who have used support services from South Wales Police. 
This section will also evidence trends and any themes from my results and the findings will be analysed.

4.2. Traumatic incidents and support
This theme relates to officers attending a traumatic incident and being offered support once attending a traumatic incident. These results are from question 4 and question 6, which is being evidenced as figure 1.

4.2.1. Table One - Table showing a theme from officers attending a traumatic incident to being offered support.
	
	Have you attended an incident that is either physically, emotionally or mentally traumatic?
	Have you been offered any support in your career (TRiM, Care First, Ect)

	Yes
	93 %
	93 %

	no
	7 %
	7 %



Analysing table one shows that 92.6% of South Wales Police officers have attended an incident that was traumatic in their service and that those 92.6% of South Wales Police officers have been offered support. This indicates that South Wales Police does recognise what a traumatic incident and the need to offer support to those officers. 








4.2.2.  Figure One - A Pie chart measuring the effectiveness of support provided by South Wales Police.


Figure one, which relates to question 8 of the survey shows that not only does South Wales Police recognise and offer support but that the support is effective. The above pie chart shows the officers experience a positive experience from police officer’s results equals to 63%, with only 7% stating that the support that they received was negative. Analysing this result shows that the officers who did receive support from South Wales Police was helpful with once they have attended a traumatic incident.
	
4.3. The effectiveness of support by South Wales PoIice
This theme relates to the effectiveness of the support from South Wales Police and if the support has built resilience.








4.3.1. Figure Two - A pie chart measuring if South Wales Police officers struggled to attend a similar traumatic incident.


4.3.2 Figure Three - A pie chart measuring if South Wales Police assist in building resilience.


By comparing table one and figure two, a theme is found that the support officers receive was helpful and that they do not struggle to attend a similar traumatic incident. This shows that the support helps officers build resilience, however there contrasting evidence from figure three. Analysing figure three show that 58% of officers believe that South Wales Police service does not do enough to build resilience.

4.4. Barriers in place prevent officers seeking support.
This theme relates to barriers in place that may prevent police officers from receiving support from South Wales Police service. 

4.4.1. Figure four - A pie chart to measure if South Wales Police officers feel receiving support will have a negative effect.


Question 12 of the survey was in relation to barriers in place to prevent police officers from asking for support and asked the Percipients if they felt receiving support for attending a traumatic incident may produce a negative impact, it was found that 55 % of participants that it would affect their career aspirations and 15 % felt it would affect the respect from colleagues, equalling a total of 70 % of the participants felt that receiving support may produce a negative impact on them. Analysing this trend there is an overwhelming percentage of officers believing they may be treated negatively; this indicates that there is a stigma that follows attending a traumatic incident or job stress regarding mental health and associated mental health illness.


4.5. Interviewed participants. 
Five Participants who has received support were asked question in relation their experience in asking for support in South Wales Police and if that support built resilience. The interview contained 6 open end questions, however the participants preferred to answer some questions with yes or no.  I have summarised the participants responses and placed into a table.

4.5.1. Table Two – A table showing the responses from the interviewed participants.
[image: ]

Analysing the table two, there is a trend that the participants felt that the support was offered by South Wales Police was quick with most occurring the day of the incident. This again evidence that South Wales Police recognises what a traumatic incident is and the requirement to support police officers having delt with one. There is also a trend that most participants felts that the support they received was beneficial with TRiM being mostly used to conduct a risk assessment. However, one participant felt that even though they had taken the support, it felt as though it was a tick box exercise conducted by South Wales Police and that their personal individual needs were not met. 

4.6. Conclusion.
In conclusion I have established themes from my research conducted by use of surveys and interviews. Theme one evidence that South Wales Police service recognises a traumatic incident and offers support to those who attend. Theme two suggestions that the support does build resilience however in contrast officers believe that the police service doesn’t do enough to build their resilience. Theme three implies that there are stigmas from receiving support and that officers believe that the support may negatively affect them. 






5. Chapter five: Findings and conclusion

5.1. Introduction.
Having analysed the qualitative and quantitative data that was obtained from the survey and interviews in the previous chapter. Themes identified in the analysis chapter agree with the existing literature but also provide conflicting data.  This section will compare results from my obtained research to the literature I have previously provided and investigate any themes that have been identified. In doing so, I will answer the following research objectives which the project originally sought to address.
1. Evaluate frontline officers’ mental wellbeing in South Wales police.
2. Measure the effectiveness of the support for frontline officers in South Wales Police. 
3. Evaluate if the support received from South Wales police has built resilience to assist in dealing with future traumatic incidents
4. Explore why some frontline officers may not want to receive additional support?

5.2. Theme one – Comparing officers attending a traumatic incident and the effectiveness of support.
Theme one from my research compares officers attending a traumatic incident and support being offered as well as the effectiveness of that support. This theme will answer my research objects one and two. 
My research shows that 100% of officers who attended a traumatic incident were offered support with 63% of officers stating the support was positive and effective. This shows that South Wales Police recognises a traumatic incident and the requirement to offer support to the officers who attended the incident. This is further evidenced in the literature review where South Wales Police are supporting an initiative led by the NPCC to further support front line officers. Alison et al, (2011) p7 has also stated that in the UK, police organisations use a variety of post incident debriefings to offer support, which demonstrates that a police organisation has a duty of care to police officers. The results from the survey and interviews suggest that the officers who received support found it beneficial, with 63% of officers stating the support was helpful. This is significant as it suggested that the support requires improvement as even though 63% is a majority, there were still 37% of officers who did not find it helpful. This, therefore, potentially exposing the officers to mental health risks like PTSD, depression, and anxiety. It was shown in the literature review that more officers were taking sick absences due to their mental health, subsequently placing a cost on the force, and placing the officers at risk. Wellington 2018 has evidenced that 82% of frontline officers are experiencing mental health difficulties, further demonstrating that the current support of officers dealing with traumatic incidents is not adequate. The research conducted in this project shows that South Wales Police has various support programs in place, namely TRiM and Care first with other smaller programs also being offered. Further research is required to look at each support program individually in order to assess the effectiveness of each.

5.3. Theme two – Does the support from South Wales Police build resilience? 
Theme two links the effectiveness of the support from South Wales Police and whether the support has built resilience. This theme assists in answering research objective three. The results from the survey showed that 56% of officers who did receive support stated that it had not built resilience. This is crucial as this shows that even though mental health support issued by South Wales Police is beneficial, the support is not building resilience to deal with another traumatic incident. This is further proven as 62% stated that South Wales Police do not do enough to build resilience to deal with traumatic incidents. In contrast the interviewed participants stated that the support has built resilience.  There is a contrast in the trend of the survey as 70% of the participants did not struggle when they have attended an incident of a similar traumatic nature. Analysing the break in the trend shows that resilience may have been built naturally without support from South Wales Police. This is evidenced by Paton et al (2003) p. 104 that those who have had a traumatic experience may develop psychological resilience without the need of support. Ogilvie (N.D), provides further information that there are different types of resilience as there is a natural resilience, adaptive resilience, and restored resilience. This can explain why some police officers have developed resilience and feel they have not struggled to attend another traumatic incident. Yet, this should not be relied on, as Robertson et al 2015 states that resilience training and support improves useful means of developing positive mental health and that the training and support can also improve performance. Further research will be required to see if police officers do naturally build resilience without support when attending traumatic incidents.

5.4. – Theme three – Barriers from receiving support.
Theme 3 analyses barriers from receiving support after attending a traumatic incident and will answering research object four. 70% of officers felt that receiving support from South Wales Police may produce a negative impact on them by either affecting career aspirations or losing respect from their colleagues. These stigmas are associated to organisational and environmental factors in the workplace, which are acting as a barrier to prevent officers from receiving or asking for support. As 70% is an overwhelming percentage of officers believing they may be treated negatively, this indicates that there is a stigma that follows attending a traumatic incident and then seeking support. This statistic of 70% coincides with research conducted by Edwards and Kotera (2021) who state that there is a culture in policing, that makes it hard for officers to disclose they are suffering with a mental illness and will subsequently suffer in silence. However, this figure is substantially higher than the figure from the survey conducted by Wellington 2018, where only 36% of officers stated they believe they would be treated negatively if they disclosed that they were struggling. The reason why this figure is higher may be because Wellington’s survey was open to all officers in different departments and different ranks, while the survey I conducted was primarily for response officers. Different departments may have a different culture in the workplace or may have more support in place and this will require further research.

5.5. Conclusion.
In conclusion, I have analysed three themes which have been identified in the previous chapter to answer my research objectives. Theme one answers my research objects one and two. Measuring the effectiveness of the support from South Wales Police, 100% of officers who attended a traumatic incident was offered support, this evidences that South Wales Police are aware of what a traumatic incident is and their duty to offer support. 63% stated that this support was helpful, it can be argued this this percentage requires to be higher. Wellington (2018) has evidenced that 82% of officers in South Wales Police are facing mental health difficulties. Theme two answers my research object three, evidence indicates that the support from South Wales Police does not build enough resilience, however, the research indicates that officers who have attended a traumatic incident have not struggled to attend a subsequent/similar incident. Theme three answers research objective four, as it suggests that there are issues with the workplace culture in the police force that act as a barrier to prevent officers from receiving support. Having answered all research objectives I have also highlighted where further research is required, which will be address in the next chapter.





Chapter 6: Limitations, and recommendations
This part of the dissertation will present the limitation of the research and will offer recommendations for future research.

6.2. Limitations
When conducting this research limitations was found as per most studies conducted. The main limitation was the ethical considerations. Traumatic incidents in nature are traumatic and the research conducted was not conducted to place the participants are risk. When conducting the literature review, there did not appear to be many sources on resilience after attending a traumatic incident, this limited the research found, however highlighted the importance of this research.
The quantitative data collected was beneficial however, the research only received a limited response which only makes a small part of all the officers in South Wales Police, resulting in a response which may not be the overall opinion. Another limitation was when the qualitive research was carried out, due to ethical considerations, this data was also a small sample number and may not be the overall opinion. Officers are also busy and may not have time to think and analyse their response before answering the questions asked.
This research was also limited to a word count, with time restraints and deadlines which have affected the research conducted. 

6.3. Recommendations
The following recommendations are based on perspectives drawn from the research conducted and the findings. 

6.3.1. Changes made to the current support programs
South Wales Police provides various different support programs to assist in the support of mental health difficulties. However, these programs are after the officer has suffered with their mental health from either PTSD, depression, or anxiety by attending a traumatic incident. A recommendation is to adjust the support programs by changing to build restored resilience prior to attending a traumatic incident rather than relying on the officer’s natural resilience. The benefit of this change will stop officers’ mental health deteriorating and may lessen the waiting period of getting support as officers will be using the support system less. Further research is required to see if that police officers restored resilience can be built to help attending a traumatic incident.

6.3.2. Awareness campaigns in the workplace
It was evidenced in the findings that officers are facing various of barriers to seeking support. Awareness campaigns are effective in commutating and spreading awareness of different topics and is often a cheap option. The recommendation for campaigns to include the awareness of mental health difficulties will prevent officers facing barriers to seek support and will also spread awareness of their own personal mental health.  The campaigns can include the use of posters, email awareness and even the use of training days to spread awareness. 

6.3.3. Assess each support program individually
The study looked at the support programs offered by South Wales Police as a whole, mainly the use of TRiM and Care First. The recommendation to conduct research into each program individually will highlight their strengths, weakness and barriers faced by the officers. Weakness can be addressed, and the support program can in turn strengthen. The benefit of the recommendation is stronger support for officers’ mental health. This can produce a happier force will less sickness.

6.3.4. Obtaining data
Data was obtained through use of a survey and interviews; a recommendation will be to gather a larger sample size of both. The survey was answered by 27 South Wales Police officers, however officers who might have wanted to complete the survey might not have been able to due to abstractions and sick leave. The survey and interviews were conducted over a time restraint of a month-long period. A recommendation will be to lengthen the time of both. Additionally due to officer’s workload, they may have not had time to take part in the interview.
Another recommendation will look at a wider demographic, possibly looking at other police forces to compare the support programs in place and officers from different backgrounds. This can ensure an improved quality of the data collected.

Word count: 7063.
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8.2. Dissertation Proposal

	
UNDERGRADUATE DISSERTATION
RESEARCH PROPOSAL FORM



 
Please complete the following research proposal and submit it to Turnitin. 
Please get rid of the red writing for your final submission. 

	NAME: Liam Stapleton

	STUDENT ID No.: 1920685

	DRAFT RESEARCH TITLE QUESTION: 
Does the current support provided by South Wales Police assist in frontline officers’ mental wellbeing and build resilience for future incidents?

INTRODUCTION:

Mental heath is important to myself, and I am a big supporter in assisting those who require help. Due to the nature of the profession of the police service, officers must attend many traumatic incidents from major road traffic collisions to a sudden death of an infant. Attending these traumatic incidents are unavoidable for frontline officers and many officers are affected by what they have seen, what has been disclosed or what they have had to investigate. This topic is worthy of consideration as it will evaluate the quality of the current mental health support offered from South Wales Police to frontline officers and whether the support, they receive helps build resilience for future incidents.

When attending a traumatic incident, the police use a service called Trauma Risk Incident Management (TRiM) and according to Northumbria Police Federation (N.D), TRiM are a voluntary, peer led support system that helps officers deal with traumatic incidents and enable early identification of normal post trauma reactions. This is used across most forces including South Wales Police. 

Wellington (2018) has also stated that her survey found that 36% of officers felt they would be treated negatively if they disclosed difficulties with their mental heath and wellbeing and further states that 82% of South Wale Police officers indicated that they experienced feelings of stress, anxiety, and other difficulties with their mental health. 

My research will show if attending traumatic incidents is responsible for these difficulties with mental health and if the police service is building resilience. 



	SUMMARY OF RESEARCH OBJECTIVES: 

1) Evaluate frontline officers’ mental wellbeing in South Wales police.
The steps I will be taking to answer this objective will be to complete a survey from frontline South Wales Police officers and interview those who will be willing and has received TRiM or any other additional support.  I will also carry out independent research from using a variety of sources. 


2) Measure the effectiveness of the support for frontline officers in South Wales Police. 
The steps I will take to answer this objective will also be in the survey and also interviews will those who has received TRiM or any other additional support.

3) Evaluating if the support received from South Wales police has built resilience to assist in dealing with future traumatic incidents?
The steps I will take to answer this objective will be to use the survey, interviews and independent research from a variety of sources. The interviews will be most effective as I will try to speak to officers with different services.

4) Explore why some frontline officers may not want to receive additional support?
The step to answer this objective will be to ask frontline offices in my survey and carry out independent research.




	LITERATURE REVIEW:

The literature I will use as part of my research will be articles to explain what trauma is. 
The centre for treatment of anxiety and mood disorders (2021) has stated that “trauma can be defined as a psychological, emotional response to an event or an experience that is deeply distressing or disturbing.”

I will also use literature to explain what resilience is, what the consequences of trauma for police officers are, the current support for police officers and police officers’ mental wellbeing, what is TRIM and why is it used?


Frontline police officers are required to attend traumatic incidents and these incidents may have a lasting effect on those officers, according to The College of Policing (2018), frontline officers have no control over their day-to-day actives which regularly exposes them to primary trauma due to direct exposure to a traumatic incident. Officers may also suffer compassion fatigue made by an emotional incident or dealing with the high expectations of the public. The College of Policing 2018 then goes on to state that. “Response officers and staff form the largest group in policing and account for most sickness absence”

This is further evidenced by Robertson and England (2019) who stated that 5000 officers from 29 out of the 48 forces in the United Kingdom has had to go sick due to mental health reasons during the years off 2018 -19 which has increased in the year 2014-15 which was just over 4300. 
  
My research will show what is currently available to officers when having dealt with a traumatic incident and if this support is effective in assisting officers’ mental wellbeing. Is this support effective and what can be improved? Wellington 2018 has evidenced 36% of South Wales Police officers has felt they would be treated negatively if disclosed difficulties with their mental health and wellbeing and further states that 82% of South Wales Police officers indicated that they experienced feelings of stress, anxiety, and other difficulties with their mental health. 

However, South Wales Police (2022) has stated that they offer a range of support for all officers as they offer the following services; Care first which is a 24 hour assistance programme, in-house dedicated counselling and a welfare team, health fitness incentives and occupational health provisions. South Wales Police also offer TRiM for officers who attend traumatic incidents.  Blue Light Together (2021) states that TRiM helps officers who have experienced a traumatic incident at work. The process helps those effect understand what they have gone through, the impact it has on them and explore the next steps. West Yorkshire Police (N.D)  have then gone on to state that TRiM is evidence based and signpost those who require support to the correct resources and support mechanisms. TRiM is peer led which is offered to officers. 

There is currently a gap that needs to be researched between all the support on offer to frontline South Wales Police officers and a high number of South Wales Police officers on sick from mental health, 82% feeling they are suffering with a mental health issue and 32% having felt as though they cannot disclose the issues, they are facing due to a fear they will be treated negatively, this will greatly affect officers seeking support as TRiM is a voluntary service that requires officers engagement. This research gap will be filled by completing my objectives I have set myself in the dissertation.

I will use the follow sources to gather information for my research
Websites
Articles from federation page
Police stats
Gov reports on officer sickness
E-books



	SUMMARY OF RESEARCH –SURVEY METHOD: 

The primary research methods I will carry out will be to complete a survey with various questions regarding officers’ mental wellbeing. The questions will be based around the support from South Wales Police, if they have ever used support, if so, was the support helpful and did it build resilience to deal with future traumatic incidents. This questionnaire will collect data from officers who have received support and who has not received support and why?
This data will be quantitative data to help build a picture of the officers’ opinions, this data will then be referred to in my findings to answer the objectives.

Another research methods I will take is to interview participants who have used the services from South Wales Police after being to a traumatic incident. The process will keep the participants details anonymous, all questions will be unspecific to the incident they were involved in. This research will be my qualitative data and would be the best sample for my research as the information I will receive will be a much high quality, however due to time constraints I will only be able to interview a small number of frontline officers. This is suited to my research as many of the officers’ mental wellbeing will be vastly different and their experiences with the support will vary.

I will also be seeking the perspectives from those who provide the support to police officers.

The secondary research method is to look at existing articles on officers mental wellbeing, the current support for officers once delt with a traumatic incident and whether the service provided built resilience This secondary research will help build the ground work of what is already existing. 



	SUMMARY OF SAMPLING FRAMEWORK: 

I will be asking male and female frontline response officers from South Wales Police with various degree of service as a frontline officer, also with different timescales of receiving any support. I will also be seeking perspectives from those who provide services to the frontline officers about their difficulties eg: officers not coming forward.

This sample is best suited for my research as frontline response officers deal with various incidents with different trauma’s and will mostly use the services provided by the police service to assist with mental wellbeing.


	ETHICAL ISSUES:

The ethical issues I can see arising are:
Speaking to officers who have had to receive support because of traumatic incidents in the past may result in emotional distress.
The information given to me may be traumatic incidents that are still on-going criminal cases. My brief given to the participant will not to provide any information that may impact that case or breach any standards of professional behaviour



	TIME SCALE:

My first task to complete is to carry out independent research and once I have a higher understanding, I will complete a survey with a series of questions to answer my four objectives. This will be completed by July. I will then organise interviews with front line officers which should be completed by august.
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8.3. Ethics form.

APPLICATION FOR ETHICAL APPROVAL

In order for research to result in benefit and minimise risk of harm, it must be conducted ethically. A researcher may not be covered by the University’s insurance if ethical approval has not been obtained prior to commencement.

The University follows the OECD Frascati manual definition of research activity: “creative work undertaken on a systematic basis in order to increase the stock of knowledge, including knowledge of man, culture and society, and the use of this stock of knowledge to devise new applications”. As such this covers activities undertaken by members of staff, postgraduate research students, and both taught postgraduate and undergraduate students working on dissertations/projects.
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	07412348436


	For students:

	Student Number:
	1920685

	Programme of Study:
	BSC Bachelor of science (Honours) DA6PPP-SW Professional Policing Practice

	Director of Studies/Supervisor:
	






SECTION B: Approval for Research Activity
	Has the research activity received approval in principle?
(please check the Guidance Notes as to the appropriate approval process for different levels of research by different categories of individual)
	YES
	☐	NO
	☒
	
	Date

	If Yes, please indicate source of approval (and date where known): Approval in principle must be obtained from the relevant source prior to seeking ethical approval
	Research Degrees Committee
	☐	

	
	Institute Research Committee
	☐	

	
	Other (write in)

	☐	



SECTION C:  Internal and External Ethical Guidance Materials
	Please list the core ethical guidance documents that have been referred to during the completion of this form (including any discipline-specific codes of research ethics, and also any specific ethical guidance relating to the proposed methodology).  Please tick to confirm that your research proposal adheres to these codes and guidelines.

	UWTSD Research Ethics & Integrity Code of Practice

	☒
	
UWTSD Research Data Management Policy
	☒

	

	☐



SECTION D: External Collaborative Research Activity
	Does the research activity involve collaborators outside of the University?
	YES
	☐
	NO
	☒

	
If Yes, please provide the name of the external organisation and name and contact details for the main contact person and confirmation this person has consented to their personal data being shared.as part of this collaboration.

	Institution
	


	Contact person name
	


	Contact person e-mail address

	

	Has this individual consented to sharing their details on this form?
	YES
	☐
	NO
	☐

	Are you in receipt of a KESS scholarship?
	YES
	☐
	NO
	☐

	Is your research externally funded
	YES
	☐
	NO
	☐

	Are you specifically employed to undertake this research in either a paid or voluntary capacity?
	Voluntary
	YES
	☐
	NO
	☐

	
	Employed
	YES
	☐
	NO
	☐

	Is the research being undertaken within an existing UWTSD Athrofa Professional Learning Partnership (APLP)
	If YES then the permission question below does not need to be answered.
	YES
	☐
	NO
	☐

	Permission to undertake the research has been provided by the partner organisation
	(If YES attach copy)
If NO the application cannot continue
	YES
	☐
	NO
	☐




Where research activity is carried out in collaboration with an external organisation
	Does this organisation have its own ethics approval system?
	YES
	☐
	NO
	☒

	
If Yes, please attach a copy of any final approval (or interim approval) from the organisation




SECTION E: Details of Research Activity
	Indicative title:
	Does the current support provided by South Wales Police assist in officers mental wellbeing and build resilience for future incidents.

	Proposed start date:
	01/04/2022
	Proposed end date:
	1/10/2022

	Introduction to the Research (maximum 300 words)
Ensure that you write for a Non-Specialist Audience when outlining your response to the three points below:
· Purpose of Research Activity
· Proposed Research Question
· Aims of Research Activity
· Objectives of Research Activity
Demonstrate, briefly, how Existing Research has informed the proposed activity and explain
· What the research activity will add to the body of knowledge 
· How it addresses an area of importance. 

	Purpose of Research Activity

The purpose of the research activity is to evaluate if police officers in South Wales police are being supported by the organisation and if they have received support from the organisation, are they less at risk from traumatic incidents in the workplace because they have received support in the past.

This research will add to the body of knowledge and assist the organisation in understanding if the frontlines officers will be more at risk if an officer has once received support and if going to another traumatic incident if they may require additional support or if they support received in the past will be sufficient if the support being supplied initially is enough.

It addresses an area of importance as it concerns mental heath to people who deal with traumatic incidents.


(this box should expand as you type)

	Research Question

The research questions to be asked will be relating to offices mental wellbeing, if they have ever used the support services from South Wales Police, how would they rate the support, has the support from the services assisted in building resilience and if they have never used the services, why? 



(this box should expand as you type)

	Aims of Research Activity

The aim of the research is to further assist frontline officers will their mental wellbeing and make the organisation South Wales Police aware if the current support provided is lacking or enough to assist in mental wellbeing. If there is lacking support from the organisation this can be addressed to lower sick days. 

(this box should expand as you type)

	Objectives of Research Activity

The objectives are to:
Evaluate frontline officers mental wellbeing in South Wales police.
Measure the effectiveness of receiving support for frontline officers in South Wales Police.
Analysing the support that was offered and what has helped frontline officers?
Evaluating if having received the support from South Wales police has the support build resilience to assist in dealing with future traumatic incidents?

The question I will ask to participants will not be specific to one incident and will not be able to identify who has answered the questions or provide information to an on-going investigation.

(this box should expand as you type)

	Proposed methods (maximum 600 words)
Provide a brief summary of all the methods that may be used in the research activity, making it clear what specific techniques may be used. If methods other than those listed in this section are deemed appropriate later, additional ethical approval for those methods will be needed.

	The primary research methods I will carry out will be to complete a survey with various questions regarding officers’ mental wellbeing. The questions will be based around the support from South Wales Police, if they have ever used support, if so, was the support helpful and did it build resilience to deal with future traumatic incidents. This questionnaire will collect data from officers who have received support and who has not received support and why?
This data will be quantitative data to help build a picture of the officers’ opinions, this data will then be referred to in my findings to answer the objectives.

I will be asking male and female frontline response officers from South Wales Police with various degree of service as a frontline officer, also with different timescales of receiving any support in interviews. I will also be seeking perspectives from those who provide services to the frontline officers about their difficulties eg: officers not coming forward.

This sample is best suited for my research as frontline response officers deal with various incidents with different trauma’s and will mostly use the services provided by the police service to assist with mental wellbeing.
 
Another research methods I will take is to interview participants who have used the services from South Wales Police after being to a traumatic incident. The process will keep the participants details anonymous, all questions will be unspecific to the incident they were involved in. This research will be my qualitative data and would be the best sample for my research as the information I will receive will be a much high quality, however due to time constraints I will only be able to interview a small number of frontline officers. This is suited to my research as many of the officers’ mental wellbeing will be vastly different and their experiences with the support will vary.

I will also be seeking the perspectives from those who provide the support to police officers.

The secondary research method is to look at existing articles on officers’ mental wellbeing, the current support for officers once delt with a traumatic incident and whether the service provided built resilience This secondary research will help build the ground work of what is already existing. 



(this box should expand as you type)




	Location of research activity
Identify all locations where research activity will take place.

	Local Police station

(this box should expand as you type)

	Research activity outside of the UK
If research activity will take place overseas, you are responsible for ensuring that local ethical considerations are complied with and that the relevant permissions are sought. Specify any local guidelines (e.g. from local professional associations/learned societies/universities) that exist and whether these involve any ethical stipulations beyond those usual in the UK (provide details of any licenses or permissions required). Also specify whether there are any specific ethical issues raised by the local context in which the research activity is taking place, for example, particular cultural and/or legal sensitivities or vulnerabilities of participants.

	N/a


(this box should expand as you type)


	Use of documentation not in the public domain: Are any documents NOT publicly available?   

	NO
	☒

	
	YES
	☐

	If Yes, please provide details here of how you will gain access to specific documentation that is not in the public domain and that this is in accordance with prevailing data protection law of the country in question and England and Wales.



(this box should expand as you type)





SECTION F: Scope of Research Activity
	Will the research activity include:
	
YES
	
NO

	Use of a questionnaire or similar research instrument?
	☒
	☐

	Use of interviews?
	☒
	☐

	Use of diaries?
	☐
	☒

	Participant observation with their knowledge?
	☐
	☒

	Participant observation without their knowledge?
	☐
	☒

	Use of video or audio recording?
	☐
	☒

	Access to personal or confidential information without the participants’ specific consent?
	☐
	☒

	Administration of any questions, test stimuli, presentation that may be experienced as physically, mentally or emotionally harmful / offensive?
	☐
	☒

	Performance of any acts which may cause embarrassment or affect self-esteem?
	☐
	☒

	Investigation of participants involved in illegal activities?
	☐
	☒

	Use of procedures that involve deception?
	☐
	☒

	Administration of any substance, agent or placebo?
	☐
	☒

	Working with live vertebrate animals?
	☐
	☒

	Other primary data collection methods, please explain in this box
For example, ‘focus groups’. Please indicate the type of data collection method(s) in this box and tick the accompany box.
	☐
	☐

	Details of any other primary data collection method:



(this box should expand as you type)
	
	


If NO to every question, then the research activity is (ethically) low risk and may be exempt from some of the following sections (please refer to Guidance Notes).

If YES to any question, then no research activity should be undertaken until full ethical approval has been obtained. 



SECTION G: Intended Participants
	Who are the intended participants:
	
YES
	
NO

	Students or staff at the University?
	☐
	☒

	Adults (over the age of 18 and competent to give consent)?
	☒
	☐

	Vulnerable adults?
	☐
	☒

	Children and Young People under the age of 18? (Consent from Parent, Carer or Guardian will be required)
	☐
	☒

	Prisoners?
	☐
	☒

	Young offenders?
	☐
	☒

	Those who could be considered to have a particularly dependent relationship with the investigator or a gatekeeper?
	☐
	☒

	People engaged in illegal activities?
	☐
	☒

	Others (please identify specifically any group who may be unable to give consent) please indicate here and tick the appropriate box.

	☐
	☒

	Other – please indicate here:



(this box should expand as you type)
	
	



	Participant numbers and source
Provide an estimate of the expected number of participants. How will you identify participants and how will they be recruited? 

	How many participants are expected?

	I will attempt to receive 100 Reponses to my questionnaire and approximately 10 for interviews


(this box should expand as you type)

	Who will the participants be?

	
Work colleagues. 

(this box should expand as you type)

	How will you identify the participants?
	
Within South Wales Police.

(this box should expand as you type)





	Information for participants:
	
YES
	NO
	
N/A

	Will you describe the main research procedures to participants in advance, so that they are informed about what to expect?
	☒
	☐
	☐

	Will you tell participants that their participation is voluntary?
	☒
	☐
	☐

	Will you obtain written consent for participation?
	☒
	☐
	☐

	Will you explain to participants that refusal to participate in the research will not affect their treatment or education (if relevant)?
	☐
	☐
	☒

	If the research is observational, will you ask participants for their consent to being observed?
	☐
	☐
	☒

	Will you tell participants that they may withdraw from the research at any time and for any reason?
	☒
	☐
	☐

	With questionnaires, will you give participants the option of omitting questions they do not want to answer?
	☒
	☐
	☐

	Will you tell participants that their data will be treated with full confidentiality and that, if published, it will not be identifiable as theirs?
	☒
	☐
	☐

	Will you debrief participants at the end of their participation, in a way appropriate to the type of research undertaken?
	☒
	☐
	☐

	If NO to any of above questions, please give an explanation 

	


(this box should expand as you type)



	Information for participants:
	
YES
	NO
	
N/A

	Will participants be paid?
	☐
	☒
	☐

	Is specialist electrical or other equipment to be used with participants?
	☐
	☒
	☐

	Are there any financial or other interests to the investigator or University arising from this study?
	☐
	☒
	☐

	Will the research activity involve deliberately misleading participants in any way, or the partial or full concealment of the specific study aims?
	☐
	☒
	☐

	If YES to any question, please provide full details 

	


(this box should expand as you type)





SECTION H: Anticipated Risks
	
Outline any anticipated risks that may adversely affect any of the participants, the researchers and/or the University, and the steps that will be taken to address them. 

If you have completed a full risk assessment (for example as required by a laboratory, or external research collaborator) you may append that to this form.  

	Full risk assessment completed and appended? 

	Yes 
	☐

	
	No
	☒

	Risks to participants
For example: emotional distress, financial disclosure, physical harm, transfer of personal data, sensitive organisational information

	Risk to Participant:
Emotional distress













Breaching standards
(this box should expand as you type)
	How will you mitigate the Risk to Participant
I will speak to police services to inform them in the research I am taking.
Not to interview any participant who is current receiving support or those who are on sick leave.
Withdraw the participant and refer them to the police services if concerns are raised.
Only interview participants who has received support from the police services more then 6 months ago to ensure the incident is not too fresh.
Brief and debrief the participant on the research and why it is important. 



The information given to me may be traumatic incidents still on-going cases. My brief given to the participant will not to provide any information that may impact that case or breach any standards of professional behaviour. 
(this box should expand as you type)





	If research activity may include sensitive, embarrassing or upsetting topics (e.g. sexual activity, drug use) or issues likely to disclose information requiring further action (e.g. criminal activity), give details of the procedures to deal with these issues, including any support/advice (e.g. helpline numbers) to be offered to participants. Note that where applicable, consent procedures should make it clear that if something potentially or actually illegal is discovered in the course of a project, it may need to be disclosed to the proper authorities

	
N/a

(this box should expand as you type)

	Risks to investigator
For example: personal safety, physical harm, emotional distress, risk of accusation of harm/impropriety, conflict of interest

	Risk to Investigator:
N/a


(this box should expand as you type)
	How will you mitigate the Risk to Investigator:
N/a


(this box should expand as you type)

	University/institutional risks
For example: adverse publicity, financial loss, data protection

	Risk to University:

N/a

(this box should expand as you type)
	How will you mitigate the Risk to University:

N/a

(this box should expand as you type)

	
	



	Disclosure and Barring Service

	If the research activity involves children or vulnerable adults, a Disclosure and Barring Service (DBS) certificate must be obtained before any contact with such participants.
	YES

	NO

	N/A


	Does your research require you to hold a current DBS Certificate?
	☐
	☐
	☒





SECTION I: Feedback, Consent and Confidentiality
	Feedback
What de-briefing and feedback will be provided to participants, how will this be done and when? 

	
I will brief and de-brief each participant who has received support from police services explaining how the research will be used and will be made confidential.

I will provide feedback to the officers who has answered the questionnaire with a summary of the feedback and information on how this information will be used in my research  


(this box should expand as you type)

	Informed consent
Describe the arrangements to inform potential participants, before providing consent, of what is involved in participating. Describe the arrangements for participants to provide full consent before data collection begins. If gaining consent in this way is inappropriate, explain how consent will be obtained and recorded in accordance with prevailing data protection legislation.

	
I will organise verbal and written consent for the participants but before receiving consent I will explain how the information I receive will be used for my research and what I hope to achieve.

(this box should expand as you type)

	Confidentiality / Anonymity
Set out how anonymity of participants and confidentiality will be ensured in any outputs. If anonymity is not being offered, explain why this is the case. 

	
Anonymity is be used in my research as many of the traumatic incidents are of a criminal nature and may still on-going. I will make sure to explain the participant not to give information that may impact the case or breach any standards.
Another reason is the nature of the questions asked I will be asking for complete honestly and the participant may not want to give information if their details are being shared. 

(this box should expand as you type)





SECTION J: Data Protection and Storage
In completing this section refer to the University’s Research Data Management Policy and the extensive resources on the University’s Research Data Management web pages (http://uwtsd.ac.uk/library/research-data-management/).
	Does the research activity involve personal data (as defined by the General Data Protection Regulation 2016 “GDPR” and the Data Protection Act 2018 “DPA”)?
	YES
	NO

	“Personal data” means any information relating to an identified or identifiable natural person (‘data subject’). An identifiable natural person is one who can be identified, directly or indirectly, in particular by reference to an identifier such as a name, an identification number, location data, an online identifier or to one or more factors specific to the physical, physiological, genetic, mental, economic, cultural or social identity of that natural person.
	☐
	no

	If YES, provide a description of the data and explain why this data needs to be collected:

	


(this box should expand as you type)

	Does it involve special category data (as defined by the GDPR)?
	YES
	NO

	“Special category data” means sensitive personal data consisting of information as to the data subjects’ –
(a) racial or ethnic origin,
(b) political opinions,
(c ) religious beliefs or other beliefs of a similar nature,
(d) membership of a trade union (within the meaning of the Trade Union and Labour Relations (Consolidation) Act 1992),
(e) physical or mental health or condition,
(f) sexual life,
(g) genetics,
(h) biometric data (as used for ID purposes),
	
Yes
	
☐

	If YES, provide a description of the special category data and explain why this data needs to be collected:

	
The research is on officers mental health and I will be asking questions regarding receiving support from police services.

This data needs to be collect to be able to measure the effectiveness of receiving support and if the support does build resilience. 


(this box should expand as you type)


	
Will the research activity involve storing personal data and/or special category data on one of the following:
	YES
	NO

	Manual files (i.e. in paper form)?
	☐
	☒

	University computers?
	☐
	☒

	Private company computers?
	☐
	☐

	Home or other personal computers?
	☒
	☐

	Laptop computers/ CDs/ Portable disk-drives/ memory sticks?
	☐
	☒

	“Cloud” storage or websites?
	☐
	☒

	Other – specify:

	☐
	☒

	For all stored data, explain the measures in place to ensure the security of the data collected, data confidentiality, including details of password protection, encryption, anonymisation and pseudonymisation:

	Laptop from South Wales Police.
The information will be stored on a password, double encrypted laptop with only access to myself.

(this box should expand as you type)

	All Data Storage

	Will the research activity involve any of the following activities:
	YES
	NO

	Electronic transfer of data in any form?
	☐
	☒

	Sharing of data with others at the University?
	☐
	☒

	Sharing of data with other organisations?
	☐
	☒

	Export of data outside the European Union or importing of data from outside the UK?
	☐
	☒

	Use of personal addresses, postcodes, faxes, emails or telephone numbers?
	☐
	☒

	Publication of data that might allow identification of individuals?
	☐
	☒

	Use of data management system?
	☐
	☒

	Data archiving?
	☐
	☒

	If YES to any question, please provide full details, explaining how this will be conducted in accordance with the GDPR and DPA (and/or any international equivalent):

	


(this box should expand as you type)

	List all who will have access to the data generated by the research activity:

	Myself


(this box should expand as you type)

	List who will have control of, and act as custodian(s) for, data generated by the research activity:

	
Myself

(this box should expand as you type)

	Give details of data storage arrangements, including security measures in place to protect the data, where data will be stored, how long for, and in what form. Will data be archived – if so how and if not why not.  

	Laptop from South Wales Police.
The information will be stored on a password, double encrypted laptop with only access to myself – The information I receive will be published on my paper but will not identify any individuals who has taken part.

The data will be stored until the paper is submitted and passed.
The data will be kept as an electronic form on my work laptop.

(this box should expand as you type)

	Please indicate if your data will be stored in the UWTSD Research Data Repository (see https://researchdata.uwtsd.ac.uk/ ).   If so please explain. (Most relevant to academic staff) 

	


(this box should expand as you type)

	Confirm that you have read the UWTSD guidance on data management (see https://www.uwtsd.ac.uk/library/research-data-management/)

	YES
	☒

	
	NO
	☐

	Confirm that you are aware that you need to keep all data until after your research has completed or the end of your funding
	YES
	☒

	
	NO
	☐





SECTION K: Declaration
	The information which I have provided is correct and complete to the best of my knowledge. I have attempted to identify any risks and issues related to the research activity and acknowledge my obligations and the rights of the participants.

In submitting this application I hereby confirm that I undertake to ensure that the above named research activity will meet the University’s Research Ethics and Integrity Code of Practice which is published on the website: https://www.uwtsd.ac.uk/research/research-ethics/ 

	Signature of applicant:
	Liam Stapleton
	Date: 08/05/2022




For STUDENT Submissions:
	Director of Studies/Supervisor:
	
	Date:

	Signature:
	

	



For STAFF Submissions:
	Academic Director/ Assistant Dean:
	
	Date:

	Signature:
	

	



Checklist: Please complete the checklist below to ensure that you have completed the form according to the guidelines and attached any required documentation:
	☒
	I have read the guidance notes supplied before completing the form.

	☒
	I have completed ALL RELEVANT sections of the form in full.

	☒
	I confirm that the research activity has received approval in principle

	☒
	I have attached a copy of final/interim approval from external organisation (where appropriate)

	☐
	I have attached a full risk assessment (and have NOT completed Section H of this form) (where appropriate)  ONLY TICK IF YOU HAVE ATTACHED A FULL RISK ASSESSMENT

	☒
	I understand that it is my responsibility to ensure that the above named research activity will meet the University’s Research Ethics and Integrity Code of Practice.

	☒
	I understand that before commencing data collection all documents aimed at respondents (including information sheets, consent forms, questionnaires, interview schedules etc.) must be confirmed by the DoS/Supervisor, module tutor or Academic Director.

	☒

	I have deleted the guidance notes before submitting the PG2 for consideration






	RESEARCH STUDENTS AND STAFF ONLY
All communications relating to this application during its processing must be in writing and emailed to pgresearch@uwtsd.ac.uk , with the title ‘Ethical Approval’ followed by your name.
You will be informed of the outcome of your claim by email; therefore it is important that you check your University and personal email accounts regularly.



STUDENTS ON UNDERGRADUATE OR TAUGHT MASTERS PROGRAMMES should submit  this form (and receive the outcome) via systems explained to you by the supervisor/module leader.

This form is available electronically from the Academic Office web pages: https://www.uwtsd.ac.uk/academic-office/appendices-and-forms/ 



Application Process

All staff research projects and all research students must submit the Ethical Approval Form to the University Research Ethics Committee via the Academic Office (pgresearch@uwtsd.ac.uk).   Staff research directly in relation to personal study for taught undergraduate or Masters programmes should be submitted via the Institute procedures explained below.

Taught masters and taught undergraduate research Ethical Approval Forms are considered within Institutes.  Institutes will provide details of the specific processes for this.  Where the Ethical issues within any single ethical application are of particular concern the Institute will refer these to the University Research Ethics Committee.   Any student activity that involves the collection of primary data needs to undergo Ethical approval, this includes assignment work as well as dissertations.   



Notes for guidance in completion of this form

Section A:  About You
Please complete all relevant sections

Section B:  Approval for research activity
Research proposals must be approved in principle before applying for Ethical Approval.  The proposal approval only becomes final when the ethical approval is received.  

The process for proposal approval varies according the individual and programme of study:
· Research students, by application on form PG1 to the Research Degrees Committee
· Taught students by review of research proposal within Institutes (Institutes provide specific details of these processes)
· Staff, by agreement by the Academic Director/Assistant Dean

Section C:  External Ethical Guidance materials
Many discipline areas are required to operate with the discipline specific codes of research ethics (for example health, psychology, education etc.), any such codes must be listed and you must tick to confirm that you have consulted with these.

Section D:  External Collaborative Research Activity
Provide details of the external collaborative partners, where appropriate you might want to submit a copy of the external collaboration agreement with the Ethical Approval Form.  If the partner requires the research to be subject to its own internal Ethical approval process then please provide details of that process and a copy of any final (or interim) approvals received from the organisation.

Section E:  Details of Research Activity
Remember that the individuals reviewing this Ethical Approval Form may not have seen your research proposal, and also may not be experts in the specific area of your research.  The information provided should therefore be jargon free and clearly stated.
Indicative Title:  please use the same title as used on the research proposal.
Purpose:  the Ethical approval process will want to ensure that the methods you propose are adequate and appropriate to address the research aims and objectives.  Excessive additional data collection can be seen as unethical.
Proposed Methods:  the Ethical approval process seeks to ensure that you understand the methods that are intended, and that the implementation of those methods will be appropriate and without unnecessary impact on respondents.  This section must explain how the methods described will lead to the collection of necessary and sufficient data, but not excessive data.  Please be specific.
Location:  this needs to mention geographical location and also local situation (for example, within Local Authority Offices in Cardiff, using a private room but close to other individuals).  If you are collecting data within an organisational setting then you need to explain the permissions that you have obtained to do this.
Research Activity outside of the UK:  please complete this section in detail, and note any guidance you have received.  Also describe your own familiarity (or not) with the location that you will be utilising.

Section F:  Scope of Research Activity
Please tick ALL of the research activities that might be undertaken.   If any additional types of activity are intended then please add an extra box and describe these.
If you have answered no to all questions in F then sections G and J do not need to be completed.  Section H should be considered, and may be completed.  Signatures are still required in section K.

Section G:  Intended Participants
Please tick all categories that might apply.
Numbers & Source:  if you are using a series of different methods or research activities please list numbers for each stage/phase.  Be clear about how you will find respondents.   Will you use intermediaries, and if so how?  How will you ensure compliance with your sampling strategy?
Information for participants:  all participants should be appropriately informed about the research, what is expected of them and what will happen to the information that they provide.  The Ethical review process does not ask to see this documentation, but requires this to be reviewed and approved by the Director of Studies in the case of research students, the supervisor/module tutor in relation to students on taught programmes and the Academic Director/Assistant Dean in relation to staff research.

Section H:  Anticipate Risks
All research carries some level of risk.  The answers you provide to questions in this section will be reviewed to ensure that you have an appropriate understanding of the type of risks involved and how you can mitigate against these risks. If you have completed a full risk assessment, as required for example for laboratory work, field work, clinical tests, diving operations, or by a collaborative partner, you may append that to this form.  In that case, please tick the box indicating this has been provided.  You will not then be required to complete Section H.
Risk to participants   Think very carefully about how your actions/questions/discussions might affect the people you are involving as participants.  You might identify the risk as small but it would still be a risk.  Many types of question have the potential to make respondents less content with their life / job; you need to recognise and try to ameliorate any such effects
If these are business owners, time with you may reduce profit.  
In some locations physical risk is very real to both participants and yourself, please consider this.
Risk to you, the researcher   Think about where you will meet people, if there are any dangers involved in the location.  If you are meeting people as individuals think about using a public place.  In general do not visit people in their own homes or remote locations.  If you are talking to individuals about certain issues think about how their responses might affect you emotionally.  What about the risk of collecting insufficient data?
Risk to the University   When undertaking your research, you are acting as a member of the University (student or staff).  Professionalism is important, so it is important to be well organised and well prepared. Punctuality, clarity etc. are all part of this.  What will you do to ensure this?  You must ensure you do not harm the good name of the University in any way and do nothing to undermine the reputation of the research it conducts and sponsors.  Upholding high standards of conduct and integrity are vital in this regard. You must also conduct the research in such a way to minimise the potential for claims of negligence made against the University, its researchers and any collaborating individual or organisation. In this respect you should always comply with ethical, legal and professional frameworks, obligations and standards as required by statutory and regulatory authorities, as well as the university’s Research Integrity and Ethics Code of Practice.  Research misconduct in this respect can take many forms, including:
· fabrication: making up results or other outputs (eg, artefacts) and presenting them as if they were real
· falsification: manipulating research processes or changing or omitting data without good cause
· plagiarism: using other people’s material without giving proper credit
· failure to meet ethical, legal and professional obligations: for example failure to declare competing interests; misrepresentation of involvement or authorship; misrepresentation of interests; breach of confidentiality; lack of informed consent; misuse of personal data; and abuse of research subjects or material
· improper dealing with allegations of misconduct: failing to address possible infringements such as attempts to cover up misconduct and reprisals against whistle-blowers

Adverse Outcomes.  Think carefully about the possibilities, and cover here

Section I:  Feedback, Consent and Confidentiality
Feedback to participants:  outline your approach.   Will interview transcripts be shared with respondents to check accuracy?  Will summaries of questionnaire analysis be made available to respondents in some way?   Will an overview report be provided?  How and when?
Informed consent:   Draft letter / e-mail / or heading (or footer) section of questionnaire must be approved by DoS/supervisor (if research student), supervisor/module tutor if taught student, or Academic Director / Assistant Dean if a member of staff.
Confidentiality/Anonymity.  Explain clearly how you will ensure confidentiality and anonymity.

Section J:  Data Protection and Storage
Before completing this section it is necessary to read the University’s Research Data Management information.   The questions that follow are designed to ensure compliance with the Data Protection Act as well as established research protocols.

Many research activities will involve electronic transfer of data and use of data management systems in the summarisation and analysis of data.  You will need to explain these in relation to compliance with the Data Protection Act.
Think carefully about who will have access to your data, this will include supervisors and examiners. Also that a thesis will be made available via the University library and the British Library system.  If you are seeking an access bar for a period of time after completion then mention it here.  If you will provide a copy of your findings, or intend to give a presentation, to a facilitating/ supporting/accessing organisation then explain that in this section.  But also think about the general principle of data sharing, as explained in the Research Data Management information.
In terms of storage of data please ensure security, and also mitigate against loss of data.

Section K:  Declaration
Ensure the appropriate countersignatures have been provided
Look carefully at the checklist and ensure that you comply with and tick all that are relevant to your research.


 
















A Pie chart measuring the effectiveness of support provided by South Wales Police.



The support was positive	The support was negatuve	I have not received support	0.63	7.0000000000000007E-2	0.2	

A pie chart measuring if South Wales Police officers struggled to attend a similar traumatic incident.


The officer has struggled to attend similar incidents	The officer has not struggled to attend similar incidents	0.3	0.7	

A pie chart measuring if South Wales Police assist in building resilience.



South Wales police does do enough	South Wales police does not do enough	I don't know	0.34	0.57999999999999996	0.08	

A pie chart to measure if South Wales Police officers feel receiving support will have a negative effect.


yes, it would affect career aspirations	yes, it would affect career the respect my colleagues have for me	no	0.55000000000000004	0.3	0.15	




image3.emf
Questions Participant #1 Particpant #2 Participant #3 Participant #4 Participant #5

Have you attended a traumtic incident that 

required support?

Yes Yes Yes Yes Yes

What services did you use?

TRiM TRiM TRiM Carefirst TriM

What was your experience?

Was quick to be offered a TRiM 

and found that it was benifical

Was offered after the traumtic 

incident, found it benifical

Was quick to be offered  Really easy and quick Was offered quickly

Do you feel the support was beneficial?

Found that through TRiM and 

support the partipcant felt they 

can confidently attend an 

incident of a simmmilar nature

Thinks it has, but doesn’t know 

untill attend a similar incident

Yes, the participant found the 

whole process easy and felt as 

though no blame was placed on 

them

Feels the risk assessment helpful 

and supportive. 

No, felt as though the support 

was a tick boxing exercise

Did the support build resilience?

Yes, however struggled at first Feel as though it has  Yes Yes No

Have you attended an incident of a similar 

nature? 

Yes No Yes Yes Yo
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How many years of service do you have?

Settings
Questions
Themes
Preview
A Share
Results Choice Total
Less than 5 years’ service 12
5 - 10years’ service 10
® 10-15years service 3
© Morethan 15 years’ service. 2
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A Type here to search

6/01/2023




image5.png
D | 6 orwvi x | § Anab x | § Findii x Feed X Tumi X | @ Sout x| @ sunve x | [l Thel x gooc X | § Cour x | B New x | + - fu] X

¢ @ (erm®

18957cf8d A

< C @A () https//app.surveyplanet. com/results/62f132

Participants Insights

What is your gender?

Choice Total

Male 17

Female 10
® Other 0
© Would prefer not to answer o

£ Type here to search
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Participants Insights

What is your role in South Wales Police?

Choice Total

Response 25

Neighbourhood policing team 2
® Road's policing unit 0
© Other specialist departments 0

1
A Type here to search

6/01/2023
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Participants Insights

Have you attended an incident that is either physically, emotion or mentally traumatic?

Choice Total

Yes 25

No 2
® Would prefer not to answer 0

il

A Type here to search

6/01/2023
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Participants Insights

Are you aware of the support services SWP provides?

Choice Total

Yes 13

Only afew 13
® No 1
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Participants Insights

Have you been offered any support in your career (TRiM, CareFirst, Ect)

Choice Total

Yes 25

No 2
® Would prefer not to answer 0

il

A Type here to search

6/01/2023
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Participants Insights

If so, which services have you used

Choice Total

TRIM 16

Carefirst 1
®  Otherservices offered 0
© Would prefer not to answer 1
® | haven't been offered any services 2

I have been offered servcies but not used
them
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Participants Insights

If you did receive support, did it help?

Choice Total

Yes 9

Only abit 8
® Notreally 2
© Notatall 0
® Would prefer not to answer 0
® | haven'trecieved support 8
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A Type here to search

6/01/2023
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Questions Participants Insights Filter Export v

Do you feel since receiving the support it has built your resilience to deal with future traumatic
incidents?

Choice Total
® VYes 8
No 10

I haven't received support but feel it

5
would
I haven't received support but | feel it 4
wouldn't
1 would prefer not to answer 0
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Participants Insights

Does South Wales Police do enough to assist officers building resilience to deal with traumatiz,
incidents?

Choice Total

Yes 9

No 15
® Idon'tknow 2
© lwould prefer not to answer 0
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Participants Insights

Does South Wales Police provide enough support for officers dealing with traumatic incident<?

Choice Total

Yes 15

No 12
® Would prefer not to say 0

16:27
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Participants Insights

Do you feel that receiving any support from a traumatic incident may have a negative impact vou?

Choice Total

Yes, | feel it could affect career

L 15
aspirations
Yes, | feel it would affect the respect my 4
colleagues have for me
® No 8
© Would prefer not to answer 0
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Participants Insights

Have you struggled to attend similar incidents?

Choice Total

Yes 8

No 19
® Would prefer not to answer 0

16:27
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Participants Insights

Did you have to seek alternative support (i.e. medication, sick leave) due to the incident?

Choice Total

Yes 4

No 22
® Would prefer to answer 0
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Questions Participants Insights Filter Export v

Seeall answers >

What other support options do you think should be offered?

Q15
Date Answers
Oct 17,2022 Anonymous counselling (such as a 24 hour phone line)
Seeall answers >
26 1
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