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Task 1
Part a

Developmental review 

Guidance: 
Task 1 part a asks you to use a model of reflection to reflect on your past practice and future developmental needs. It should be completed by taking into account the work you have undertaken since qualifying. In discussions with your mentor and/or supervisor/line manager identify your future developmental needs as part of your First Three Years of Practice Individual Plan under each of the 3 learning outcomes below. 
You must meet the Learning Outcomes for this task (see appendix 4 of the handbook).

Please answer all elements of the question below. 


	Question:

Using a reflective model critically reflect on your professional development since qualifying as a social worker. Based on this and in discussion with your mentor/supervisor/line manager go on to identify and justify your future developmental needs over the coming 12 months under each of the 3 Social Care Wales (SCW) learning outcomes listed below providing at least one developmental need for each of the learning outcome below: 

1. Applying analysis in assessment to inform interventions.
2. Working collaboratively with people in need of care and support, their carers and other professionals.
3. Intervention and application of professional judgement in increasingly complex situations.

This task must make reference to how the supervision, training, learning and research has and will inform your practice. 


750 words (+/- 10%:  include your actual word count at the end of each section).

 
Using Gibbs’ Reflective Cycle (1988), I will reflect on my early experiences as a newly qualified social worker in Wales. Through discussions with my supervisor, I have identified key learning needs and planned my next steps into structured stages.
In the ‘Description’ phase, starting work in Wales after training in Canada brought some challenges. I felt overwhelmed adapting to a new workplace culture, unfamiliar policies, and different legislation. I was also concerned about how quickly I could become familiar with local community resources to support my practice effectively.  
In the ‘feelings’ phase, I experienced a lot of self-doubt and anxiety when I first started the role. I worried about whether I was doing a good job and if my approach met local expectations. I was especially nervous about not knowing enough or accidentally giving the wrong kind of support. Over time, regular supervision and trainings started to boost my confidence. Peer support also helped me realise that these feelings are normal for a newly qualified. That perspective made it easier to accept these doubts as part of my professional growth.
During the ‘evaluation’ phase, attending training on UK legislation, particularly the Mental Health (Wales) Measure 2010, greatly helped me understand the legal context better.  Peer support sessions also played a key role, as they reassured me that many others face similar challenges, which made me feel less alone in the process.  
Using Gibbs’ ‘Analysis’ phase and linking to the Social Care Wales (SCW) learning outcome “Applying analysis in assessment to inform interventions,” my main developmental need, identified in discussion with my supervisor, is to strengthen my ability to write effective Social Circumstances Reports (SCRs) for mental health tribunals. Although I am confident in my ability to document clearly, the formal legal nature of SCRs, and knowing that my professional judgment will be scrutinised, makes writing them challenging. Good SCRs are important in protecting individual rights and supporting lawful interventions (Taylor, 2017). I recognise that learning how to present holistic, person-centred information to a tribunal standard without sounding biased is important.  
In relation to “Working Collaboratively with Individuals and Professionals,” I initially found interprofessional collaboration challenging due to differences in professional opinions and a lack of understanding of others’ roles. During multidisciplinary meetings, I felt hesitant to contribute because others are more experienced. However, I now realise collaboration is an evolving skill that requires confidence and mutual respect.
Considering “Intervening and applying professional judgement in complex situations,” I found safeguarding cases demanding. They require advanced critical thinking and balancing individual rights with the need to ensure safety, which I find stressful. I acknowledge that the discomfort I feel when making a decision is not because I do not know what to do, but because of the accountability attached to it and the life that will be impacted by it. Acting in the best interests of the service user, being able to justify my decisions, and following legal and ethical frameworks will help me feel more comfortable in my professional judgement.
In the ‘Action’ phase of Gibbs’ model, I plan to keep shadowing more experienced colleagues when writing SCRs and co-produce them where possible. Learning by doing has been effective for me, and this hands-on experience will help build my skills and confidence in producing reports that directly impact decisions about people’s care (Lishman, 2009; Taylor, 2017).
To improve my collaboration with others, I will attend motivational interviewing training and incorporate these techniques into my care planning with service users. This will help me involve them more meaningfully in decisions and also speak up more confidently in the MDTs (Trevithick, 2012). I also want to participate in team-building activities, as these can foster stronger working relationships and help us coordinate care more effectively (Ruch et al., 2010).
When it comes to decision-making in complex cases, I will attend advanced safeguarding and legislation training and discuss such cases in MDTs. Additionally, I will remain active within the Evidence Enriched Practice Research Community, as engaging with ongoing research and innovation in social work enables me to stay current and continuously develop my practice (Thompson, 2015).  
In the ‘Conclusion’ phase, I believe the actions I have listed above will help me continue to grow in confidence and competence as a social worker. Learning through experience with regular supervision, reflective journaling, and continuous training will support my development.
These steps will also prepare me to handle complex cases more effectively as I maintain an ethical and evidence-based practice (Thompson, 2015; Taylor, 2017). By staying committed to the Code of Professional Practice for Social Care (2017), I can build trust with service users and contribute to better outcomes. With a focus on continuous learning and reflection, I feel more confident that I’ll continue to develop as an accountable practitioner who can make a real difference to the people I support and the profession as a whole.
809 words



 















Task 1 
Part b 
Developmental Review 

Guidance:
Task 1 part b is a 2-part question and a continuation of task I part a and you must refer to a reflective model in this task.
Please ensure that you meet the required learning outcomes for this task (See appendix 4 of the handbook) and that you answer both parts of the question.

Please answer all elements of the question below. 

	Question
Use a reflective model to critically reflect on the learning needs you identified in task 1 part a under each of the 3 SCW learning outcomes. 
This must include reference to training, learning, research and supervision and reflection with your mentor/supervisor/line manager on the extent to which your learning outcomes has been achieved. 
Identify your learning needs to support your development in the transition to becoming an experienced practitioner in your future career following the completion of this programme. 

650 words (+/- 10%: include your actual word count at the end of each section).


I will reflect on my experience over the past 12 months of practice using Gibbs’ Reflective Cycle (1988) and break down my experience, identifying learning needs and actions taken to address these needs into structured stages. I have remained a part of the community mental health team over this period.
In the ‘description’ phase of Gibbs’ model (Gibbs’, 1988), I know that I have grown significantly in line with the three Social Care Wales learning outcomes. In ‘Applying Analysis in Assessment to Inform Interventions’ outcome, I have independently written Social Circumstances Reports (SCRs), attended motivational interviewing training, participated in weekly multi-disciplinary team (MDT) discussions under ‘working collaboratively with individuals and professionals’ outcome, and completed advanced safeguarding training to improve my ‘intervening and applying professional judgment in complex situations’ outcome. I have also remained active in the Evidence Enriched Practice Research Community and continued reflective journaling. While I have made considerable progress, I also recognise that there is still room for improvement to remain competent and confident in social work.
In the ‘feelings’ phase, I felt nervous about adjusting to the different legal systems and work expectations between Cabada and Wales. Things like writing SCRs, speaking up in meetings, and dealing with high-risk situations really shook my confidence, and it all felt overwhelming. But now, I’m finding my feet and I’ve become familiar with the UK laws and the way our team operates, and I trust my judgment more. I am not as anxious anymore. However, I still feel the weight of responsibility when tough decisions come up, especially regarding safeguarding. There is more to learn, more legislative trainings to attend. 
In the ‘Evaluation’ phase, I can see that some aspects of my experience have been positive. Writing and presenting SCRs helped me take more responsibility for my practice and understand the tribunal process more. It also pushed me to become a better advocate for service users (Taylor, 2017).
My confidence in working collaboratively with others has improved since I started participating in weekly MDT discussions. I can now professionally challenge others’ opinions, and I’ve gained a clearer understanding of each professional’s role. Attending motivational interviewing training has also allowed me to co-produce care and treatment plans more effectively without it becoming too much for my service users. The challenges around making complex decisions still exist, but I now manage them better by using supervision and team discussions. Joining the research community and journaling has also helped me reflect more deeply and stay current with best practices.
Using Gibbs’ ‘Analysis’, I realise that writing SCRs is no longer a source of anxiety, as I have gained practice and feedback from my supervisor. This aligns with research showing that learning from experience builds confidence and improves competence in legal documentation (Lishman, 2009). My increased assertiveness in collaborative settings shows growth in my profession and communication skills because this is important in working effectively in MDTs (Trevithick, 2012). Although I still feel pressured when applying professional judgement in high-risk situations, I now rely on collective decision-making, responsibility sharing, and supervision, all of which support ethical and balanced outcomes (Ruch et al., 2010).
Though I have made progress, there are still areas that need improvement. I still have some legislative training to complete. With policies and procedures constantly changing, I understand I have to stay up to date through regular learning and engaging with current research. Social work is a field that changes rapidly, and without continuous learning, it is easy to fall behind (Schon, 1983).
In the ‘Conclusion’ phase, I can boldly say that the past year has laid the groundwork for my growth. I have developed my confidence level, collaboration skills, and decision-making abilities. I now view challenges as learning opportunities, rather than fearing them.
Looking ahead in the ‘Action’ phase, I plan to register for the remaining legislative training and apply for either Approved Mental Health Professional training or Practice Educator’s training. This will help me take on more responsibility, advocate more effectively, and contribute within the MDT.
 I will continue to use supervision, journaling, and MDT discussions to strengthen my decision-making skills. I plan to contribute to research within the Evidence Enriched Practice Community and aim to mentor students or new practitioners in the future, which will enhance my leadership and reflective capacities.
These goals are in line with the standards set by Social Care Wales (2023) for ongoing professional development. 712 words.

 



	Question

Reflect on feedback that you have received from individuals in need of care and support and/or their carers and explain how this information has helped shape your practice and future professional development. 

100 words (+/- 10%: include your actual word count at the end of each section).



Receiving feedback from my service user significantly boosted my confidence and helped me identify my strengths. I understand that I have strength in being professional and communicating clearly. 4 describing me as “professional,” “courteous,” and a “good social worker” was reassuring because it confirmed that how I show up reflects the values I believe in. Knowing they felt heard and informed has encouraged me to keep putting clear communication at the heart of my practice. Feedback like this means a lot, especially since it’s not always common in our line of work. It has inspired me to continue growing in areas such as empathy, cultural awareness, and openness. 108 words.




 
image1.png
Prifysgol Cymru
N Y Drindod Dewi Sant

" University of Wales
Trinity Saint David




