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[bookmark: _Toc30799901]Introduction

[bookmark: _Toc456901517]This report will seek to explore the effect 21st century technologies have had within the workplace. Over the past 2 decades technology has evolved the way people not only work but live. To identify how information technology (IT) has evolved the ways everyday businesses I will investigate research and surveys to find the positive and negative impacts.  Some of the major changes over the past 20 years have been introduction of smart phones, tablets computers and the introduction of social media. Over 51% of the world’s population use the internet, in a recent report conducted by Hootsuite found that out of an estimated 7.354 billion people 3.189 billion use internet. Out of the world population 40% use Social media, this has given companies a lot more freedom to be able to research people before offering them job opportunities.  

[bookmark: _Toc30799902]An Overview of the 21st Century Workplace

Technological advancement has had a massive impact on the workplace, The advancements of internet, computers, smart phones and Computers. Before these advancements’ companies had to rely on paperwork and forms. Meetings with stakeholders would have to be held face to face, and information that needed to be fed around an organization would also take meetings for delivery and take time away from the business. In a Recent survey done online by (Pew Research) it found when asking several people who have jobs a series of questions about how their role has been affected by technology. this covered all sorted of areas such as part time jobs to full time jobs in all organizations. It found that email and internet were deemed the most important communication methods by 94%. This shows that all sorts of work areas have been affected by technology. 
There are 2 sides to IT within work the smart side and the dark side (Holland, P 2016). Although technology has been such a benefit to the world it also has had some negative effects things such as increased electronic monitoring and surveillance, this increased level of monitoring can lead to a lack of trust. For Example, CCTV is everywhere, some will like the increase in surveillance, but some will feel this will impact on their privacy rights. This can also cause a poor attitude towards workplace and cause counter-productive behaviours (Martin 2016) although they did find that empowering people at work, ‘Smart’ use of technology can increase productivity. 


[bookmark: _Toc30799903]1.1 Modern Technology

Modern technology is the advancements of old devices with new modifications, some of the biggest changes in modern technology have been mobile phones. Over 91% of the world’s population use mobile phones or have a mobile device. There is now less need for phones to be wired to a wall socket restricting the ease of use. Without the wires people can stay in contact whenever and wherever they are. This is the perfect example of how technological advancements have changed the way people live. Most workplaces will use some form of technology to benefit the business. Things like the computer, printer and mobiles are the main tools used. Computers and laptops give employees easy ways of logging work, keeping track of there daily objectives and receive important information. There are applications you can now install on devices such as email apps this allows information to be fed back to employees allowing them to stay at their desks increasing productivity and there being less need for face to face meetings.
 Training programs are now available online so training can be completed at ease.  Online programs such as Moodle have allowed students access to their assignments on their mobile device or any device with internet connection. There are tutorials that employers use such as health and safety training and diversity training that can be used on your computer. This increases productivity within work as people no longer need to attend classroom training as everything can be done online. Although having everything available online I can also cause problems with work/life balances with laptops able to be taken anywhere and work able to be completed from home we become reliant on these devices. Over 51% of the population use the internet. There are an estimated population of 7.254 billion people and over half use the internet and that number is ever growing. 
[bookmark: _Toc30799904]1.2 Work life Balance

With the use of laptops and tablets more and more people are now able to work from home. This can cause a conflict and a poor work life balance. Do people now work to live? Or live to work? With the world being so digitalized the ability to switch off from work a lot harder. We now can do all our work from home. So, what can cause a work life imbalance, in a survey completed on 77 people from around there world working in different sectors, it found that 55% of people thought taking their work home with them causes a problem and 38% said they felt bad about not taking work home with them. That’s an incredible 93% of people think about work when they are at home. However, there are many people that enjoy working from home and have good control over there balances. There can complete the work and constantly keep in touch with the company. Technology also benefits student who are now able to complete all there work on laptops using programs such as Moodle and HWB. Lessons are easily accessible anywhere in the world by login into the programs. But being able to complete the work from home and not have to rely on attending lessons takes time away from the families. 
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21st century technology has had a big impact on the medical sector. The introduction of artificial intelligence this has allowed doctors to be able to identify medical conditions earlier than before. Although this can have a positive impact it can also have a negative impact on the population with more and more people having children and less and less people dying. This can cause over population in turn there could be an adverse effect on the environment, more pollution, more damage to the ozone layer. With all the connections to the internet people’s medical records are easily transferred for doctor to doctor so if there is any information that Dr’s would need it easily accessible before the record were kept on paper documents and needed to be filed. However, with all the reliance now on internet and tech servers there is always the risk that should anything go wrong with the internet all these records would be lost. Having all the data on server does give the ability to share people data allowing Drs to see Patients medical records from there computers. Although there is a risk to data protection there are security systems in place to protect from people that shouldn’t have access. Doctors have secure email account that are protects such as NHS.NET email accounts. Before the introduction of computers doctors would have to call or post the documents this would take time now everything is easily accessible. 
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Within the DVLA over the past 20 years there have been big impacts on how technology is used the introduction of online services such as Driving licences online and View my licence just as a few, Driving licence online gives customers easy access to change details on there licences such as change of address, renewals and general applications. In 2015 paper licences were abolished and all driving records are now stored online using ‘View my Licence’ this enables people and companies to easy access driving records and get information such as validity and any points on a person’s record. Insurance companies and car hire companies are the most common to use this system. This makes things easier for customers as they are now able to show their records by providing the National insurance number and details from the licence for identification purposes this allows the DVLA to maintain data protection and allows the licence to be updated without the needs to send the paperwork to DVLA and wait to receive back in the post which can take time. 
DVLA has also started using IVR (Interactive Voice recognition) to enable customers to easily get to the correct department when calling, this not only makes things easier for the customers as they can get straight to the department they need to get to but it also reduces the queues the DVLA have as there are specific departments for specific questions. DVLA can then monitor the amount off calls they are getting this allows them to predict how many staff they need on for each shift. We also do all the training on the computer health and safety, diversity and security. We can sit at our desk complete the training online and then resume our calls straight away allowing more people to take calls making sure there isn’t a wait time for customers. The use of internet within the DVLA is invaluable however as technology evolves and systems become more advance then becomes the risk to employment as there isn’t the need for people to be calling the DVLA if all the information they need is assessable online, you can now go to the GOV.UK website and start a chat bot this will identify your question and provide you with the answer without the need to speak to somebody. Making applications online removes the need for people to employees to type the information onto the computer now its all done via an online application forms and updated straight to the record. When renewing your driving licence DVLA are now able to digitally extract the photo from your passport and add this straight to the photocard again making things as simple for the customer but taking out the need to go and obtain photos then sending them in via the post.
There is also the medical side to the DVLA, since the early 2000’s DVLA have kept a record of all Licence holders with medical conditions. You can either report your condition online or you can speak to someone over there phone. When making a notification of a medical condition using technology, we can easily capture the information provided and issue the relevant prepopulated letter. Allowing calls to be quick and easy. There are letters sent for specific conditions this removes the need to have someone type the letter and creates consistency. 
the DVLA work closely with the police force. With the introduction of ANPR systems and D90 records. D90 allows police to gain access to licence holders information from there computers and make sure people are driving with valid entitlements. They are also able to if there are any disqualifications or driving bans. ANPR (Automatic number plate recognition) this has allowed the police to have direct access to the DVLA records and the national insurance database. Police are then able to use devices such as speed cameras to catch people speeding and instantly issues fines and points to people. They are also able to check if a vehicle has the correct MOT and TAX. If a vehicle isn’t road legal this will flag on the police cameras allowing DVLA to issue tickets or clamp cars.
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[bookmark: _Toc30799908]Social media

There are many Pros and Cons to social media within the workplace. Social media can improve connectivity given employees and employers more freedom to communicate with each other, employees can now discuss work projects well after working hours, it enables them to work when its most convenient. It also allows them to build relationships with colleges, it’s an easy form of planning team bonding activities, an easy way to save photos and build a sense of engagement. Some platforms can give people access to other who could possibly influence their career. On the other hand, social media can easily cause distraction which can affect productivity with such easy access to internet and social media available on any device. Companies will also use social media to monitor their employees, this can cause a negative impact as people now have to be careful what the post on sites and this can lead to bad reputation for the company or even worse can possibly lead to termination. 
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Facebook is the biggest social media site in the world over there are over 2.45 billion Facebook users based on stats taken September 2019, this an 8% increase on the stats taken in January 2019 on average there are 1.72 billion active mobile users which is a 21% increase. As big as Facebook is as a social media platform it continues to get bigger and bigger. Although this increases the ease of false news being provide, cyber bullying is at a all time high and peoples information is easily stolen if you don’t understand the correct privacy’s to be using. This is shown by the fact there are 83 million fake profiles.
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LinkedIn in a more professional social media platform, there are a lot more job adverts and professional accounts on this, where as Facebook is a much more social platform LinkedIn is more about development, LinkedIn has over 660 million users. This platform aims to give all its users a platform to better themselves and create opportunity for every member of the global workforce. 
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What app is a mobile communication application that easily allows you to speak to your friends’ colleges and other people through your phone. The benefit of WhatsApp is it’s an encrypted system so its very difficult to hack and you can take it anywhere you have your mobile phone and an internet connection its also very easy to send photos to eachother

[bookmark: _Toc30799912]Use of social media within work.

Social media is a massive tool within companies as it now allows people to express their happiness or unhappiness easily through there social media site. You can complain or compliment companies and this can all be done through a social media account. Employers will normally check social media accounts before hiring people as this can give a clear indication on what sort or personality that person has. As much as there are benefits to being able to upload photos, videos and statuses you must be carful what you post. 
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My LinkedIn profile https://www.linkedin.com/in/ashleigh-williams-75657419a/
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During this assignment I have found that almost everything we do involves technology, from the use of mobile phone within work and outside to the impact computers and laptops have had on the ease of completing tasks. Internet is ever growing and will continue to grow and evolve. The use of social media is something a lot of people use on a daily basis whether its just to keep up with what their friend are up to or if its looking at the latest news technology is everywhere. 
[bookmark: _Toc456901523]
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