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1. [bookmark: _Toc185360173]Introduction

Reflection is a way to keep memories alive. In other words, it is about looking back at past events and reliving them to understand what happened and how it can be improved for the future (Wain, 2017). Reflection allows people to identify what went well, what went wrong, and how they felt during a situation. It helps students learn from their mistakes and make better decisions next time.
According to Yamabe (n.d.), reflecting on past experiences helps students understand their actions, accept mistakes, and improve themselves. By reflecting, students can think about their challenges, learn important lessons, and correct errors in future situations.
In this report, I will reflect on three key academic topics: Notetaking, Finding Information/Research Skills and Reflection Skills. To structure this reflection, I will use Kolb’s Reflective Cycle, which includes four stages: concrete experience, reflective observation, abstract conceptualisation, and active experimentation.
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Concrete Experience
Note taken is a way of recording or documenting information by taking the keywords or important words on the spot when is not possible to write every word in order to remember or to get the whole picture. University of Reading (2016). 
There are different methods of note taking such as diagrammatical notes, mind map notes, Tubular note taking, Connell notes and Linear notes.
Before I learn these techniques of note taking I used to think when taking notes to write down every word I can as much as I can, and we had discussion about the importance and the easiest way to take a note from speech, a meeting and presentation.
In the class we discussed and practiced different techniques of notes taking and also which technique is it better to use when listening to speech, presentation or from the media radio or TV, etc.



Reflective Observation 
When I started this course I was in the morning class and then I realise it will be difficult for me as I work Sunday late shift so I change it to afternoon class.
The first day on this afternoon class students where already in the middle of discussion of note-taking, they already have practice so I feel I am behind this group. I was trying to catch up and pay more attention. What’s happening, I started watching videos of the previous classes to understand more about what I missed.
After my hard work, I felt normal no pressure and joint the discussions and the arguments and finally understood the differences of note-taking and why it is necessary to learn it. I found ability to share my thoughts at the end.
Most of students who are missed classes were like me little bit lost, although there was some clever smart students in the class such as Maya and Dan. 
I am sure there was pressure learning in the beginning and every student was trying very hard to understand and learn these techniques: diagrammatical notes, mind map notes, Tubular note taking, Connell notes and Linear notes.
I was asking my self why it’s important to learn all this techniques? when I can only learn one of them and use it for every occasion. 
Now I feel that it was useful to know all these techniques.
I thought linear note taking technique was the only way to take a note but now I feel that diagrammatic note taking is way better and easier to connect the story better.



Abstract Conceptualization 
I did not understood straight away, the whole concept of note-taking seemed hard, but our lecturer Dr. Lizeta explained and she divided us in to groups, we had role-play and have discussion in groups after that we understood it gets easier and easier to use these techniques.
Discussion and trying the techniques in the class is very helpful, students need a positive energy and willing to learn then everything is possible.



Active Experimentation 
If I had to had to do same thing again it will be easier now as I learnt few tips, firstly I would read a lot about the topic and try to understand it. 
Of course, I would not miss a class as I did before.  
I will make sure two things in the future
1: attend all my classes.
2: research, read and understand.
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Concrete Experience
According to Kabir (2016), the word "research" comes from the Old French word recerchier, which means to search and search again. 
It is when you know that you need to know more about something. For example if I have been asked to write about London, I know this city I live in it but in order to write about London I would search information about it, the past / History, landscape, population, travelling, cost of living etc.
It is when you search repeat the search in order to know about something that is a Re-search.  Kabir, S. (2016). 
I use to search on google everything I want to know, but know we learned more ways to find a good quality academic information on the internet.
In the class we used research gate website to find pdf books, journals, articles etc.  

Reflective Observation 
I was feeling comfortable searching information online, these days who does not feel that way, but now I feel more confident to find reliable sources.
In the class my classmates and I were divided in to small groups and tried to find good and reliable information about the social media and how they changed the business advertisement sector.
There was some students who was struggling but we all did it at the end. 
Once we found the information we struggled to present in our own words, English is not my first language; to present my findings was a challenge for me and other students. But we managed after we did the paraphrasing techniques.

Abstract Conceptualization 
Researching and finding good/strong and reliable source is challenging, but after this class I felt that I can easily handle these challenge.
To handle similar challenges better, I need to develop stronger research skills. I should also practise regularly to improve my knowledge about finding good sources.
Everything went well as our lecturer gave us the support we needed
Active Experimentation 
At the moment if I could do it all over again I would definitely learnt it better as I am now have understanding about research, before I could google it but now I know how to select the key words to search the information I want to find where to find the information I want.
Everything went well as our lecturer Dr. Lizeta gave us the support we needed and I will make sure to listen and understand what the teacher is saying.
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Concrete Experience

Reflection is a process where you think deeply about your experiences to learn and improve. According to Wain (2017) reflection helps someone to understand what happened, how they felt, and what they could do differently in the future. 
Reflection is important because it allows people to develop self-awareness and learn from their experiences. It helps improve critical thinking and problem-solving skills, which is important in both academic and professional settings (Kolb, 1984).


In class, we learned different methods to practice reflection such as Kolb’s Learning Cycle, Gibb’s Reflective Cycle and John’s Model of Reflection
In groups, we practised finding reliable information about how social media has transformed business advertising. We discussed our findings and every one of us came infront of the class and presented infront of our classmates, some of my classmates struggled at first, but with teamwork and support from our lecturer Lizeta we succeeded.


Reflective Observation 
During the activity, I felt confident searching for information but struggled with paraphrasing it in my own words. English is not my first language, which made this challenging. However, after practising paraphrasing techniques, I felt more comfortable.
I noticed that other classmates were also nervous, but we supported each other. By the end of the session, everyone felt more confident about their skills. Looking back, I realise that collaboration was key to overcoming these challenges.

Abstract Conceptualization 
Reflecting on the experience, I understand that some parts did not go smoothly. For example, paraphrasing and presenting ideas in English were difficult for many of us. However, teamwork and guidance from the teacher Lizeta helped us succeed.
The activity taught me the importance of breaking tasks into smaller steps, such as finding reliable sources first and then paraphrasing. I also learned how reflective models like Gibbs Cycle can help organise thoughts and improve future actions.
To handle similar challenges better, I need to develop stronger paraphrasing and presentation skills. I should also practise reflection regularly to improve self-awareness and problem-solving skills.

Active Experimentation 
If I had to repeat this task, I would spend more time paraphrasing to make sure that I know the easiest way to do it, I would practise paraphrasing and summarising daily and participate in more group discussions to gain confidence.
By developing these skills, I can perform better in future tasks and become more confident in my academic skills.
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In this reflective report, I have explored three important academic skills: note-taking, finding information/research skills, and reflection. Each of these skills is important for academic skills. By learning and practising these skills, I was able to improve my ability to organise information, find reliable resources, and critically analyse my experiences.
The experience of learning note-taking techniques showed me the value of selecting the right method for different situations. Initially, it was challenging, but with practice, I discovered how diagrammatic note-taking could make connections clearer and easier to follow. Similarly, learning advanced research skills taught me how to search for and evaluate high-quality academic information, moving beyond basic online searches.
Reflection skills helped me develop self-awareness and confidence, especially when paraphrasing and presenting my ideas. Using model like Kolb’s Learning Cycle gave me a structured approach to analyse experiences and improve future actions.
Overall, these skills have enhanced my academic journey and prepared me for future challenges. Moving forward, I will continue to practise these techniques, seek feedback, and strive for improvement to achieve better results in both my studies and professional life.
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