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Answer Sheet for Task 4- Equality Quiz
Correct answers for multiple choice questions and suggested answers for written questions
1. What is the primary goal of the NHS Equality, Diversity, and Inclusion Improvement Plan?
Answer: To improve equality, diversity, and inclusion and enhance the sense of belonging for NHS staff to improve their experience.

2. Which of the following is a key focus area of the NHS Equality, Diversity, and Inclusion (EDI) Improvement Plan?
Correct Answer: b) Improving patient care through staff retention

3. How does the NHS EDI Improvement Plan propose to tackle the gender pay gap?
Answer: By implementing the Mend the Gap review recommendations and creating a plan to address pay gaps by protected characteristics.

4. What percentage of the NHS workforce is made up of women, according to the document?
Correct Answer: c) 77%

5. What is meant by the term ‘intersectionality’ as used in the NHS EDI Improvement Plan?
Answer: Intersectionality refers to the way multiple forms of inequality or disadvantage combine to create unique obstacles that cannot be addressed through a single characteristic in isolation.

6. Which group is identified as experiencing the highest level of bullying and harassment within the NHS workforce?
Correct Answer: c) Disabled staff

7. Why is it important for the NHS to create a psychologically safe work environment?
Answer: A psychologically safe environment improves staff engagement, morale, and leads to better patient care.
8. What is one of the success metrics for High Impact Action 1 in the EDI Improvement Plan?
Correct Answer: b) Annual chair and CEO appraisals on EDI objectives

9. How does the NHS EDI Improvement Plan suggest improving the experience of internationally recruited staff?
Answer: By providing comprehensive induction, onboarding, and pastoral support, ensuring they feel valued and supported.

10. What is the target year by which NHS boards must review relevant data to establish EDI areas of concern and prioritize actions?
Correct Answer: b) 2024

11. What role does leadership play in advancing EDI objectives according to the NHS Improvement Plan?
Answer: Leadership is responsible for setting the tone and culture, making EDI a personal responsibility and a key metric for leadership assessment.

12. Which of the following protected characteristics does the NHS EDI Improvement Plan aim to specifically address?
Correct Answer: c) Disability

13. Identify one way the NHS EDI Improvement Plan aims to reduce health inequalities within the workforce.
Answer: By reducing bullying, increasing civility, and addressing harassment and abuse in the workplace.

14. What is the percentage of Black and Minority Ethnic (BME) staff in the NHS workforce, according to the EDI Improvement Plan?
Correct Answer: b) 24.2%

15. Why does the NHS EDI Improvement Plan emphasize the importance of collecting and analysing data on protected characteristics?
Answer: To inform targeted actions, measure progress, and ensure accountability in achieving EDI goals.
16. What does the acronym ‘LGBT+’ stand for in the context of the NHS EDI Improvement Plan?
Correct Answer: c) Lesbian, Gay, Bisexual, Transgender, and others

17. Explain how flexible working policies can contribute to equality and inclusion in the NHS workforce.
Answer: Flexible working supports work-life balance, enables staff to manage caring responsibilities, and promotes continued professional development.

18. Which of the following actions is included in High Impact Action 2 regarding recruitment?
Correct Answer: b) Widening recruitment opportunities within local communities

19. What is one strategy mentioned in the NHS EDI Improvement Plan to combat bullying and harassment in the workplace?
Answer: Implementing robust and proactive prevention strategies, with early informal intervention and escalation only when necessary.

20. Which of the following is NOT one of the nine protected characteristics as defined by the Equality Act 2010?
Correct Answer: c) Socioeconomic status
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