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Introduction:
 Through the help of this reflective paper, the concept of health and wellbeing, the emerging trend within hotels has been considered with the role and functions pertained through hospitality operations. In this assignment, I have represented a proper evaluation of the role and responsibility for improving the knowledge of the workers engaged in this field and to maintain health and wellbeing within the entire hospitality sector by providing better experiences to the visitors. The paper has effectively described my efficiency and abilities to maintain health and wellbeing within the hospitality sector.
 Main body:
Role of staffs and their responsibility to health and wellbeing in the hotels:
The staffs within the hotel industry play a significant role in order to greet and welcome the guests and receiving and delivering all the mail and packages in the organization. These are the face or the representative of the entire organization. The staffs are basically the customer facing employees who has the role of booking the rooms, creating guest database, coordinating with guest service, ensuring guest satisfaction and handling in house communication. In case of health and wellbeing of all the guests, the tasks increases awareness regarding the use of hand sanitizer, and ensures the guests that overall hygiene and safety is being maintained within the organization (Ramlal, 2020). 
 Own learning on the functions of staffs in hotels:
As per my experience of working within the hotel industry as a staff, I can state that I had the responsibility of interacting with the guests and ensuring that they are satisfied with the service. I have always focused on giving them the high quality service by coordinating other departments for ensuring that their needs are being addressed. I have given them proper information whenever it was needed and ensured that they have a convenient and comfortable stay at the hotel by maintaining health and wellbeing. 
Summary of own skills and knowledge:
Working within a hotel has been a great experience for me as this has helped me to develop important skills and abilities. I have been able to develop the important inter-professional skills such as- effective communication skill, problem solving ability and analytical thinking. I always try to stay calm and handle situations accordingly (De Giovanni, 2019). I am polite towards my guests and always conduct the interaction in a proper manner for providing them with the right information at the right time for the convenience of the guests within the hotel. Other than that, I focus on building a positive and healthy relation with the consumers and providing them with the best quality service. Through the help of the working experience, I have also been able to nurture and develop the technical skill and knowledge effectively. I believe that I am much more responsive and quick with my actions. I can handle hectic situations calmly with proper decision making ability. Apart from this, providing information to the guests regarding health and wellbeing and how to keep fit and maintain their health condition during their stay are also revealed to them which also add up to a consistent nutritional value towards their daily life. 
 Application of the developed skills and knowledge I future:
The obtained and developed knowledge and skills through this working experience will be extremely beneficial and important for me in my future endeavours. The skills which I have learnt from this experience such as time management, problem solving, effective communication, decision making and coordinating with each other are extremely valuable which are necessary for every individual who is willing to work within any eminent organization successfully. In this regard, I believe that these qualities will support me in order to generate better performance and working successfully as a manager in the future career in the hospitality sector. 
 Personal reflection:
As per my own abilities and skills as a employee in hospitality sector, I can state that I have performed very efficiently and productively in that particular role for helping the guests to have a convenient stay with high satisfaction. I have performed all my role and responsibilities very carefully in order to maintain the quality of service and the reputation of the organization. This overall working experience in my life is extremely valuable and significant as for this reason I have came across many unexpected situation from which I have learnt a lot (Bjerkvik, 2019). This working experience has also supported me to develop and polish my existing skills and learn new skills as well. It has improved my knowledge on the job role too and the importance of health and wellbeing of the guests. 
Conclusion:
Based on the overall report, it can be concluded that having effective skills and knowledge are very essential for the hospitality industry so that better performance can be underpinned. In addition, this experience has helped me to be prepared for achieving my future career aim. 
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