


      1 Introduction 

This report will contain my personal reflection on my role play and my career development planning and application process.
As a student to succeed in a professional career must focus and understand the academic and employability skills and strengthen them as per the requirements.
Employability skills are transferrable skills that are useful in nearly every job. They involve the development of an expertise, knowledge base or mindset that makes you more attractive to employers. 
Employability skills are also often referred to as employment skills, soft skills, work readiness skills or foundational skills. They often improve performance, minimize errors and promote collaboration with coworkers, enabling to perform the role more effectively. 
The study of Rehman and Mehmood (2014) suggest and influence employers minds and secure a desirable placement, students must focus on building up their employability skills.
Employers have high regard for employability skills because they are much harder to teach than a specific job skill. Some of employable qualities come naturally, while others can be acquired through education, work or daily practice. 
Common employability skills that employers are looking for:
Communication it is a very important step in a company and in my opinion, it is the first impression. 
Teamwork it is the related to communication and it is also very important.
Reliability requires time for qualification and alternative solutions.
Problem- solving in a company it is also very important specially when requires finding solutions under pressure.
Organization and planning it is very efficient in a company specially when planning daily tasks.
In a company it is necessary to have a person qualified in taking Initiative and complete the daily tasks.
Self- management it is about organizational behavior, and decision making.
In a company a Leadership is the key, in my opinion if the leadership is qualified the success is guaranteed. 
For the first time when you step in to a company after passing the interview it is about Learning and to be completely focus on.
Technology in a company new in our time it is a time saver.  




2.0 The Employment Relationship 

Are based on contract and amount to an agreement between the parties, employer and employee with mutual obligations to work and pay for the work. A contract can be in writing, in a standard form or by letter.
An oral agreement between two parties will be a valid contract. An employment contract consists of any implied terms, trust and confidence, custom and practice, statutory terms. And also, a written and oral terms known as express terms, together with those parts of any collective agreement.
 It is important for the employer and the employee to respect the terms and conditions mentioned in the contract signed.
The employment relationship is regulated mainly by ACTS on Parliament enforced by Courts and Industrial Tribunals 



2.1 Health and Safety at Work etc. Act 1974 (HASAWA)

The Health and Safety at Work Act is a key Act of Parliament which all health and safety is managed in the workplace. The legislation covers both the obligations for employers and employees. 
The supplementary forms of legislation that support the Act are known as Statutory Instruments and help make minor changes to the main legislation. All aspects of the act are subject to compliance by employers as far as is reasonably practicable. This allows employers the change to defend themselves if they can show the cost of tacking certain health and safety measures are not worth the potential process benefit.
Responsibilities that an employer has to their workers.
A method of completing tasks in a safe manner.
A secure environment in which to carry out the work.
To accomplish the operation, you'll need safe equipment and machinery.
They must ensure that their coworkers are fully functional in their roles.
They must do all necessary risk assessments.
Employers should be open and honest with their employees about any potential hazards at work.
They should hire a qualified individual to monitor health and safety.
If a union is recognized, employers must engage with workplace safety representatives and form a workplace safety committee.
Employers must provide suitable facilities for the welfare of their employees.





 2.1 The Recruitment Process 

The recruitment process involves finding the candidate with the best skills experience, and personality to fit the job. It requires a series of collecting and reviewing resumes, conducting job interviews and finally selecting and onboarding an employee to start working for the organization. 
Recruitment advertising covers the processes, methods, design, and branding principles that employers use when they post jobs online or through offline channels.
Job description is an important document, which is descriptive in nature and contains the final statement of the job analysis, this description is very important for a successful recruitment process. 
Person Specification is a description of the qualification’s skills, experience, knowledge and others attributes selection criteria which a job candidate must possess to perform the job duties. 
Application forms must have 
The name of the job applied for.
Name and address, telephone numbers and emails addresses.
Also, the qualifications, with work experience and relevant skills.
Names and addresses of referees, if applicant has a criminal record.
And the applicant right to work in UK.







  Reflection of the role play 

At this part me and my pair Aurelia Calancea we had to look for a job advertisement on the online platform. 
Then fill out an application form, and then formulate five questions and prepare ourselves for an interview, acting as I was the interviewer and Aurelia was the interviewee and then we switch the roles. 
I choused Aurelia Calancea because we worked together efficiently.
I searches online for a job as Sales Supervisor for a company where I could advance professionally as I have the necessary experience.
After I was reviewing the description and person criteria, I understand that my skills and abilities are suitable for this post and I was determined that this is gone suite perfectly with me.
I felt very confident and I decided to procced with my application form.
In the application form I was mentioned my education and training, also my qualifications and the employment history, and a supporting statement. 
After I complete my application form and job advertisement with Aurelia, I head to prepare a list of questions for Aurelia, after we examined each question in terms of how relevant and effective each question is and how helpful is in decision making of an interviewee.
I fill very confident and I done this assignment because it was all about me and the work I used to do; I fill free to share my experience with others.
I was really excited to be the interviewer I never had conducted one before and though it would be a great opportunity of learning and it provides me more experience.
I approached my teacher, Lloyd Beharry, for feedback on our questions and he kindly advised to change two of our questions and re-evaluate them. I started my research and try to find the appropriate and relevant questions for the work position.
I immediately modified my questions into accurate and relevant questions for Aurelia’ s job application.
In both positions, as an interviewer and also as interviewee, I was really nervous about how is gone be the interview, because this was for the first time, I am doing this. 
Anyway, it was a very nice experience and also very important for me.
At the end of the role play I was really happy and proud to hear the teacher feedback, who mentioned that the questions were well designed to bring out the skills of the interviewee and provided very good answers.
Specially the ones of training skills to coach, shift leftover stock, and handle pressure. 
This interview taught me how to answer the questions correctly and professionally during a job interview, and also to manage my emotions and to be focus on the interview.
This experience it will help me in future how to act when I will have a job interview and also how ask questions to the employee related to the company.
Also, I learn from this role play that before to go on a job interview to evaluate the company’s goals and to check the feedback and after that to be preparate to discuss with the Owner or Manager to review the vacant position.
To understand the needs and professional aspirations of the Owner or Manager, and to be prepared to ask the right questions based on the research I made it. 
So, this activity also assisted me in a better understanding what employers expect from their employees.

 

 


3.0 Career Development 

Time and world of work is continuously evolving and adopting to economic, political and social changes, career development focuses on enabling people to understand and develop their skills.
To learn how to manage the challenges and take the good decisions about their working lives, and maximize their contribution to the communities in which the live and work.
Career development is the process of choosing a career, improving your skills, and advancing along a career patch
It is a lifelong process of learning and decision making that brings you closer to your ideal job, skillset and lifestyle.
Is the process of self-knowledge, exploration and decision making that shapes your career, it requires successfully navigating your occupational options to choose and train for jobs that suits your personality, skills and interests
When someone pays careful attention to their career development, they identify their own strengths and blind sports, then work hard to improve their skills.
In my opinion the career development can start from a young age specially when we like and we feel that we are at the right place and we feel appreciate and respected.
As we know if we are appreciating and respected at work, we perform the tasks more effectively. 
And the ambient at work it is more relaxing and makes feel us more comfortable and we focus to complete the tasks.  


               (Diagram made by Elena Simulete)














4.0 Conclusion 

In conclusion in this assignment, I was sharing my experience with the task of Role Play explaining all my emotions and fillings.
Also, I must say that was very nice experience and honestly as I was explaining up, I know this experience it will help me in future.
And for the next job interview I will go more confident and this time I know how to approach the employer and how to formulate the questions.
Also, I mention about what a job application form needs to have before we go for a job interview and how to prepare for it, and what must contain.
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APPENDIX 1

Role Play questions for my pair Aurelia Calancea 

1. Why should we hire you?
2. In your previous position as a retail store manager, did you have an underperforming employee? How did you handle the situation?
3. What steps can you take to establish good communication with your team?
4. A specific product hasn't sold well, and you have a lot of stock left over. What strategies do you implement to sell it and earn a profit?
5. How do you handle stress and pressure?

                                















APPENDIX 2
	NAME:
Elena SIMULETTE

Group No: PCD3G2
	
                        COMMENTS
	

	

C.1 BODY LANGUAGE
	

Good body language and eye contact. Good facial expression (smiling).


	

	


C.2 QUESTIONS


	
Good range of questions especially on left-over stock and handling pressure.
	

	

C.3 INTERVIEW STYLE




	

Generally relaxed but read a bit.
	

	


C.4 RESPONSE as NTERVIEWEE



	
You answered your questions well, especially about a difficult customer and coaching.
	

	

C.5 PROFESSIONAL   
       STANDARDS



	
Professionally well-dressed.
	

	
Tutor’s Signature:

Lloyd Beharry

Date:
14/04/22
***/-



	

This was a very good role play and you worked well with your partner.
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